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OIHT A5 AR A 55 A BRRE U1 5 TARSTOE A DG HY 2518, 3= D O , 1A 00 i) 224 55 b PR AR 1 A4
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{3 S5 B M 58 BT ARAT 55 5 Sanderson 45 (2013 ) #E— 2% ZAT 55 AL BAE J1 5 TARSULI I B AR #EAT T 5
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AL 55 AL BEAT O ISR KR, 24T 55 A BRAE 3 40855 (PR = 16 255 2Z 1) A 32 28000 BE I 1] i) RE T
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1998 ) i 22 SN [A] WS AR BRY532 Ma 280E A 5, D) e A 2 2 T #E AT %3°F ( Mattarelli 55,2015 ; Souitaris &
Maestro,2010) ,,

Bluedorn (1998 ) 5 it , ARl EI KA SCALA BT AN ], 9 AP BE 28 T KRR 22 Jumt el S Ak, S | e [ | 7
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ML M T A S EEGEE R A SEY AR NS b, BRSEZEE e h W 558, I, b))
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“Multi-Use of One Mind” Research:A Review and Future Prospects
DING Xue, ZHANG Xiao, YANG Zhong
(Business School of Nanjing University, Nanjing, Jiangsu, 210093, China)

Abstract: Multiple complex tasks are pervasive in the workplace, which usually lead employees to perceive
more role stress, more role ambiguity , and then feel anxiety. These will finally resulting poor emplorees’ job perform-
ance and high organizations’ turnover. In the past twenty years,the researches on “multi-use of one mind” have al-
ready made a lot of achievements. After the comprehensive collection and systematic revision and analysis of the rel-
evant literatures , this paper mainly from three aspects of trait, ability and culture ,reviews fifty-two articles on orien-
tation of polychronicity , multitasking ability and value of polychronicity ,and summarize the definition , measurement
and outcome variables of each concept;finally this paper puts forward some suggestion on the future study.

In this paper, “multi-use of one mind” is an integrative vocabulary in which orientation of polychronicity , mul-
titasking ability and value of polychronicity are included. We put forward “multi-use of one mind” to contain the
connotations of the three focus concepts mainly because there is an intersection and fusion trend between orientation
of polychronicity ,multitasking ability and value of polychronicity. For instance, as the orientation of polychronicity
concept rooted from the value of polychronicity concept, there is a natural connection between them. As for multi-
tasking ability and orientation of polychronicity ,Sanderson and his coauthors have explored the mediate effect of ori-
entation of polychronicity on the relationship between individual multitasking ability and individual job perform-
ance ,and found that individuals’ orientation of polychronicity will positively moderate the positive effect of multi-
tasking ability on performance. Putting forward “multi-use of one mind” could deepen readers’ cognition on the in-
tersection of the three research fields. This paper makes great contributions to a grasp of the context and future re-
search directions of multitasking, and the promotion of organizations have a deep understanding of questions like
“why different employees have different outcomes in the multiple complex tasks context” , “how to selective the suit-
able employees and how to cultivate multitasking ability” and seeking valid solutions in practice.

Based on these researches, this paper comes up with comments on orientation of polychronicity , multitasking a-
bility and value of polychronicity,and then points the directions of future studies. (1) Lacking of precise measure-
ment instrument. First,from the construct measurement aspect,that means there is not a relevant scale which could
measure multitasking ability accurately. Second ,from the data collection aspect,that means the common method var-
iation of existing data is high. Numerous scholars collected data from the same resource and the same time ,the time-
lag data is needed in the future. (2) Previous researches rarely explore the boundary conditions of orientation of
polychronicity and outcomes,which probably lead to the mixing findings on the effect of orientation of polychronici-
ty. (3) Effect of Chinese culture context factors on improving polychronicity value. We are not sure the conclusions
getting from the western samples are the same in China. Thus, more attentions on different context ( especially the
difference between the east and the west) should be paid to the future studies. (4 ) Existing literatures have seldom
explored the antecedents of multitasking ability. Academics have basically reached an agreement on the positive
effect of multitasking ability, but still be blind to the development of the multitasking ability. (5) Team-level ap-
proaches and studies are necessary in the further study. As multi-level and multi-angle approaches and researches
have become the trend nowadays, the team-level analysis will have crucial promise to advance the understandings of
multitasking in teams which are the widespread form in enterprises.

Key Words :orientation of polychronicity ; multitasking ability ; value of polychronicity
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