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W 1 ALY 2 D REAE S W ] R SR B R A ML R o A = R R LAY R 2
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(1) SEZEW . S50 0 e 0% R T 45 18 A 92 300 4% BRI IR S5 14 490 37 ¢ U 10 5 A0 C 8 ( Areslan
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WI IR %5 (Botsman,2014) 2 S & SRR s i kR G BE ) E SR BUAE RS R ML B8 2 0] Y
VT Bt ( Sampaio 45,2017) " Sy &) L4 4L BE 2 A BE A 0 2% 1% 2% T 2% % HE ( Rougees I Montreuil ,
2014) g7 AR UK & (Odongo,2017) ™ Sy B HL A 1% F 42 it 38 9% % £ It % ( Buldeo Rai
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(4) ZAHER, TAE M BRI R SR L B A H . ARG i
PLRIEE EAEL AT A0 5 AT BRI, A ST i3 5 45 R ARl 4% B AE R A WRATE 5
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H,, {5 B 45 35w L SL S0 & iR G e =2 i) IE 1) B 7R L 6 %

TEE AR 52 85 R b A P R S A PP R g T 7 R B ok E k8 B2 — ( Davis,
1989) "% TAM BHif 75 A [ 4% 48 5 A7 3% 383 9 38 FH 1 , Martins 28 (2014) ' Wu Hl Wang (2005 )
i OV AE W T B A T 2 P e e R OE R Y B R, R SR e
FIHLA 40 T LT £ 2 75 il 65 55 00 EC T B i 4 B 4 38 I AT 45, B LR D 5 AT A A B, R
B AGKTE . B, 2 R HL % B 528 5 7 £ Al LA S Bl bl sl 4% 30 DT I A0 6% U, O FL A n ke
A, FHLE - £ 4 HR 8 8 Bk 2o B 2 4R Th o S, R R LA A b T 2 T A R G 6 IR
T, G IR A S A O B AR L T M R TR e 0 R B G v A B A
AN ZL ST I, RIALIR S 60T & W B R S R, BB S kS A RS . Wi, A
BTN Sy S A P R 0% b WAL 0 7 5 5 8 ) 238 B o 94 0E 104 o [R) IR, AR 40 T ST IR £ B
TV G A5 B B, B HLAE U BN FF & 0 I ST TR X TR A ke il . W
I, ASHT T LR {3

H,, S8 S R L LS8 3 & B0 H e i 38 I 2 WA IE [ IR T E &

H AT P 7 135 S5 B0 ) L0 3 S 0 0 T 5 0 4 5 0 ) 38 SR 6 2R P R 4 TR A U

2.5 A B R By A 5 R g R

TEAR SCHIWR TR 5 T, BRI 5 PPk J2 45 T MLLE G ) 3 52 4 3 7 5 o 8200 ) f) 0 5 7 B ( Davis
il Venkatesh,1996) 7", BB 9k FH S 467 13k 0 20 100 =) AL 3 52 903 5 13 58 W00 WA 55 9T 56 A 1) i ]
FIUKS 1 ( Davis,2000) o ARBFFEIN N, & B VI REWS 32 TF R AL R0 5 FIPE . Wi i 3 b 19 K38
G403 FINUAR IR B, 52 20 B A BE A%, 0 T3 69 T HL APP B3 fil g /b, 5 e w AL A SJ 48 T i
HLE 508 S L O AR AT VA, O R IGE: APP RO fl AT, B X T OE & APP 5 AU BT 55 AR
WO B HE R O BE RS U A 3 % E HLIEAT B I BE 0% B R HL I A T M T F B 09 45 T
it W FHLN TE A APP R4 . IF B & IR B 207 LA B T 51 AL I BE 27 >
&, 4 T RIALBEFT 2 T B ), 4 AR T R LA S & B0 X B2, AT 5 T T R AL i R
BSIVE, B, ASBF TR LR R

H,, : 7 & Bl 5w L S S0 1JER 0 5 4 =2 ) A IE 1] B 7R L 6 %

76 TAM BRI A0 B F P 2 2 0 J1 P 45 0 ) 35 08 2k 4 A T B 9% — A e 5 A
(Davis,2000) ™ 40 - 45 A 8 B2 Sk, mDHL 4K SR 08 7 A 0 B R4 2 BT o R
PR B HE R 4, R 2 0 O B B 7 R 4 B 2 WA 5 4 R A T AR R B, I PLR
o B AE 2R K 2 10 I () FIDRS 7 9 T DL AR O & 0 R AR T RE , L0 TS & 00 $RE 2 Bl 2 0 m, B
T 45 65 A P SF- 5 f) 8 DRSS 2 R o T L, AR 22 SEE R ST L ) R E S TR B PP Xk P
JH 3 JE 4 F 1f) 7 ( Tsai 45,2014 Boakye 45 ,2012"77) o BT L, A SCIA M, 00 53 FH 4 % ) L
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F) 5 25 18 2 R B 408 7 A BB o DRI, 7 5 s ol o 1 ) LR R I R A D L G
A A BE 0 3 5 ) MLER 0 5 Pk 9 R Rl B AR TE T R HLX - A B R g g L A, AS B
34 DL R %

HL, + BRI 5 PP 5 ) Lk 3 52 0 30 5 5 9 45 S5 00 P 88 S ) e 1 1) PR JH O 2R

HL, B 5 JR P 7 £ 5 VI A0 )06k 36 52 0 3 T 5 190 435 4 00 ) 88 S ) 6 28 b 4 TR A U0

3. R P R B P T

TAM FHIEHE P Hp 0 i 2 S 4 52 30 1) P B 0 80 o0 13 JE s R B A P R 5 P ) S
oA, TAM BRI IR A, R 5 FH P X P 6 8RR P B 48 I B AE T P o i — 2, b P A e
11 FH 768 JE 43 0 AE [ 4 I ( Tsai 45,2014 5 Boakye 45 ,2012177) 76 F 7 i FH 36 529 3 °F 45 9
b eh G SR £ 7 5 AR, FPLRE S B B A I 2 T RE, IF & P 2 10 AL, T fiE
B2 AW IIRE I N A SR E L AR 0,8 A1 T8 £ 8 R R 5 e
IR FR 2Bl DT B 5 1 B ATUCA o 3K SRR Al % 4w BIL XS S ST £ A R T 4R T
FIHL T ISR T RS T IR . R L B 5 M 5 R A M 22 ] 1 6 2 AE Ak £ SEiE
WFoE i B 2 2 A8 ) T EE ., DR, ACWRSE 3 LR {542

H,, : LG & 8RR 5 15 S £ B RS P =2 o) A T 1) BV G 2R

FL, < BRI FHPE A SR S P L) AL 45 4 45 8 P 238 B ) 28 348 v A0 3808

H,, - 8 5 APk 5 A P A5 - & 350115 R WL 6 S & B 1 4 47 ) 2 B 1) % 4% 0 106 oh Ay
(T

4. ST TR R 22 4 5 FR 0 1

LSRG Fh, wIHLS 6% 2 R BUE W25 Mk AR L B /N FURE6% 3y T 4 R A 1)
2o SR RIS 3, TR E SR T AL A Ze 4 St b S A R T 4 55 5 32 A )
LTSS B TAT . P A5 LIS I R &2 85 15 A 2B B i . % A 18 il 7 i
ZEEASR O RIHLER AL T RS B4 5 R, 0T ELAREE 11 B BV 4 52 ), BE B BRIE 7E 1 3 S AT R ML
BB T 45 1, 25 FIALASE B ST T AR . AT 0L B BRI B A R AR T
FIHL5 58 F2 45 5 00 KU, ARAIE T R HLLE 58 00T B REAS R b B 6. (W R R A B i ad A o
B S B A R R LE S R A AR R, A ALRE 05 4 i R A I B TR "I ALY T A
Sz A (A, FCRE P £ BRI 2 At PR A SR T L LA, T £ 10 X T T B A T T S 1 3
B, 5L A L, RIALRE RS I T & T NS IO E S AR B, RN E 8B U A 3 5 A
BUEY R 22 4 R e, AR BIFFE 35 10 LT (R

H,, : A48 B0 5w ML S 5200 3 B IR 22 42 22 A5 TE 18 A FH G 2R

22T B SCHR A 5 42 B, JER 22 4 4 ok P 4 A 8L R 5 4 8 JEE K 4 A T (X, 2013115 Hartono
4 2014100 o FEAHEFE 24w WL B £ B8 08 15 T 25 15 10 45 (9 12 2, 5% 24 X H B 2 i T
Bl A /NI A6 , ) HLAE B A T 3 R B R 2, R R LA 7 B 0 AR R R IE L B % 3 13 B
0t HF & L 088 S X T m AL SR B AR 1, ) ML A P R Ak S P 5 R B, AR SY
R BRI 22 A RE S TE Tl VR T RIMLXE & i3 sl 2R . 3 — 25, 7 & SR A ST 45 3% T )
BLIKSE B 22 2 e M BRI — 58 (O AR 0IF , % T 42 T ) AL 39 S0 22 22 A5 418 386 0 1T, A TIT R 408 412 T ) LR -
IR R DG AR BT AR LR B

H,, BRI %2 4 15 ML 3 52 W) 7 2 00 3 0 Ao P 28 DB =22 Wl A 0 1) BV 6 2R

H,, R 2 4 1 S AT BRI R ML XS 3 52 00 00 S £ H 3 5 A 88 ) X 2R I 282 38 v A0 308

L5 TR, AR SCHR i E B A 2 B
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1. A 3 R AR s Ui 42

AW IREA R B B AR R B s F o 3L 55K S Al B A B AT U R, BE
U T i B B K A 79’3/\¥%{uﬂzl"f}7€ﬁk5 TR HLAEAE I 6 o X 2 m] HLAE Sy e
Y- e P OFEA R BT 3T G DR IE s RN A EAEH AR T %, ietg N
PR AL 7 2 5 2 o DRt R SR /N A Ry 3 el S S 3R 6 1 R AILGE B A S AR B 9T 0
o ARG/ N IE o R AR BT 0] 4, T LR T AR S R OT 6 R R, LR AR & A
KAEHIIfE . B ) AR BRUNR R 58/ INGH T 4 8 A L R R A 5T O B8 R 3K 4G T KN
By CEO, 1AL ATXT AHE 5T ) 2438 . 1ERAS CEO KR B )G, 15 B MR & F T Ay iolk &5 31 /Y [F) 2
DB 5 /NI T I A ] o A B9 38 5 0 TR G W T R X AT W I E 26 b il AR
T 6 B EI LS 7R 2 /] P i Bk o0 R AR X O IE ST N DI SR B SR A TR A FE A FI W
b A s 1 £ o o O S e A NS A B2 5 2 /N S 7 R v S AR 1 B 3 E B 7 e e Sl S 12 S
AL o A RIS T T TR RS R BEAG T RIS AR RO A HE RO 3. A TR B, PR A
G al ML T O B ORI TR R EE Y. O T AL S S R A 0 B L RSN B 4
T 5¢ WO A 0] 45 1Y AL T 10 Je AR, IR 2R Rl LIS 56 98 45 0] 46 J5 37 BIDR R GE o AR
WL K T 400 AU 0] 4, [ 1 IR) 45 343 3 o JF HLA7E M BR — LL I RN B 10 IR) 5 ), B 4R 1%
T 321 AN G, M EAERCE N 80.25% . fEziHh, BME N 85. 7% , &tk 14.3% . MF Ik
PR Wi o b 32. 7% PR PR 5 L 23. 7% |, [0 G203 o L 20. 6% , [R]3RZFHH) 3 o L
23% |

2. & T A

ARBE N R E R A TSN LR EBR P L Ae b A 20 %, BB
J R B R — ] PR o e SR R 3 B S, DA ORIE B S TR) A A I A 5 5K 09 9 A 2 ( Brisling
1986) ' HARBESR , HFFEid Frp 1 4% 48 B2 11 F 5 AR 0 DA 0 SO R EAT T B, B S BN
BOERTE T 1 24 W U s ) T B 5 A K B R 2 S B T SC IR 1R g S0, RSN PR R R
(1 3% 5 SR SR IEAT XS LE, X A R B S O AE DR R AT B . I HLAE T R KRBT IR B 2 1T, BF
FKANABE T 2 29 mAT )2 S8 B AT TR A, NINARIB S LR 2GR ESET
TR 0T[50 45 1) PR 25 6 AT 0 R DRIE 1) 45 N 25 A B T2 W 0k 1 2 R B2 B o A R ) 8 O [ 45 349 1 1] 2%
SRR T MU A2 U I A O I R AR SR A R R B, o L RRRIE R AR T AR AEE
R, 3R 145 T ASHIE 5% i 3% 0 R B 5 48 0 3R 48
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* 1 TEME (ML &R WM E #k (Cronbach) 15 E % %)
% & LR A B R H
EeER
HR 1 BN B ET 6 LB EEE
B 2 G EEEBRATT o kMR T REE
T 3 BoHRBELEWRR
L 4 FLABRRBRETE 930
HLR 5 bAoA ML MR
HLF 6 WREEERE, P o AW R RS S A
R g 5 R b
M 1 5T 4ty E 520 E T DL A
L 2 FTLEHFEEHERS WM o 060
H % 3 REAXANFERARERME
H R 4 BREAXANTLREBRES
LA B
R 1 FLARRSEE B
B 2 f 4 Bl ik 2 e, BB Bt e M B i o s
LR 3 AP eWEE SEREBRER
B 4 THBRBET YL E ML LAY
R 4 A R M
BT 1 R AT & 4 1R B R R
L 2 EREAN TS RBERY EMy R E o577
T 3 BT & B R B R E A E W
H 7 4 R BT & 48R D R % %ot
R R
BT 1 KL BER AT S
L 2 RULBERMER AT S 0.813
M 3 REHCERANRAHGEZRHENFLL LA E
B 2 A
BT 1 VR B T 6 b TR R R R R A R
L 2 RAEBETLLERBENREBFALLRE XML 0.870
H % 3 RAEBET L LR RBIENRE LB AT
T4
HR 1 FEANALHRELAENT S
B 9% 2 ANAREZE RRRRLERAEATET 0.919
LR 3 FEAAREZE  RRETHRENT 6 W H

PR PR AR S P
IR R Zhang 45 (2019) PR A B B R R, R E ISV
TSR B SRR 2, RE RS L BT T £ B4 B BIAE 7, A T A A S 45 n Ak 1 B 4 40

FHEEL

) MR O HAR TR §

B 4T HAEM W IL R I Z YR &1 B

EHBRHE, JF Bz R

FF &G RAG A Churchill (1979) ™ 35 H 9 Bk BT & BORRIF , A5 1 RS0 WS 3 T 900, IRk R L es
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NI 0, < FATTREAS 18- LI BB IRME R L % F MY B4 U ( Cronbach ) {5 B2 2 $0H 0. 930,

S 5 P 38 SR JH Daavis (1989) O 5 11y i JR 01 5 I B 3, LA 3 S22 R LT 02 A AT R
RS R, S B AROE © 4B T 92HE BF 58 (9 K 3 ( Palvou, 2003 ; Venkatesh %,
20121770 BEAS I A DRSS B0 BOR . % R IR 4 AN, B4, 3 R B A B TR R R
2", T Ik ( Cronbach) f5 B & ¥ 0. 969,

A PHEE 3 SR J Palvou I Gefen (2004) V) #5157 1) 48 Pl b 32, 25 4 SE 52 W0 W F 5 10 52 Bk
HAHE TR RES I B R T AL T A A TR R, IR R R AR R AT A R
%, 1 Palvou Fl Gefen (2004 ) * 28 52k 140 9 SCHR 4> BT 171 R B0 1 2o 7 10 T R, B 408 0 4 2 ) )
FHF- 5 98 B0 A5 10 R B BE J1 , 204 AR BIF 58 T 5 R 001 43 T o S A 45 B 1 5 O L 18 3 100 £ B A
JiE O A58 T IAE, REAS T R AT 20 AW 4 oK . % RS 4 NI, gl A E A
P8 E TR XIS B . % A ST U ( Cronbach) 15 BE 2508 0. 866,

JEAIA P 36 SR J Davis (1989) ) 45t i R A1 A5 T Ak B 32, 9 HL25 & 3L 52 Wi °F & 19 52 bR
BOW BT mIHL TS0 & 0 B PP 22 . Davis (1989) ' 5 g B A vk 5 3%
AR B RO #5310 T SCIEBF 78 K 50 ( Palvou , 200377 ; Venkatesh 45,2012 ) | S 2 R FL 92 A AT Y
W R A PR R R R L % R IR 4 AN, XA AR R S R A
2 19 7248 EL Bk ( Cronbach ) 5 i R %k 0. 877,

FIHLRR S FH 7 JE 5 % R Venkatesh %2 (2003) /947 B % . R EEARRIZIA
AT AT R R 22, HUAE R B A8 B T S5E R 5 (49 86 3iF ( Venkatesh 25,2012 ; Martins 45,
201417 JREAS W R ACBIE ST A M B BOR . % ik R 3 NI, il kSN E . i
2 19 748 EL B ( Cronbach ) 5 i R %k 0. 813,

I 4 i AR Patel A1 Patel (2018) 7 i FH A SR 42 A B R BT A . X R 456 T I
24 45 (4 R R M R TR MG DI A e ST 4 RO TS S L 0% S 0 0 e ) A 5 T SR
FIHLA S S0 & W B2 4 % i R I AR 3 AN, i, < B AR AE T B b o8 iR A
()RR A AEE U 22 19 5248 L5 ( Cronbach ) {5 B & %L K 0. 870,

A IR Gangwar 45 (2015) 1 $ H BRI ISR B 2. M 30 20 VR4 A9 STk 29T
PRSI 8 3o R AT TG, 2 00 2 ) T B 1 6 B 0 ) B 22, T AN AR 9T T 5 % 1k s g
T IR RS 5, O0f B A F2 0015 BRI © 245 8 T I0E, % b & 3 MBI, ildn, “ -
NREISHRELHXANTEE” . Zin R T I Cronbach ) {55 ¥k 0.919,

Ptk A5 f bR . ARBFTE I8 T WA A B I R HLAE R AN SEAEE IR A AR IR . — RS LT
BRI T HLX T 7B AR B3 52 B R, BRI AR BT FE A 45 8 % T Rl AL ER 2 A 1 65 B0 38 I
SRS SIS IR 45 4 R AR, m BT A B 6 B B R . — ROk, X TR T
A B AR AL AL BN , DRI 2 % ) WL 5 00 - & o0 78 S AR TR R, 7R 2R TR R R R, R
MHFWRE AT X — BT 7] HLN 55 58 1% 45 45 R 47974

Ti . B 4 R

1. B F 4 B 720 47

AHFSE A Mplus 7. 0 X $d HEAT R AUE4E DI 74087 (CFA) o ASBFSE R KI5 5 [ ih B 19 L i
X/ df KX LA HE 4R CFT ARSRHERLA 5 b5 TLI I AR 22 39 J7 # RMSEA R ks i L% 2% J7 #2 SRMR
Of 5 5 4R ) 40045 BE ( Gerbing I Anderson, 1988) ™' Wil 45 S A2 2 fiow , Horp x*/df =1. 652, K
F1/MNF3;CFI=0.970 >0.9,TLI =0.965 >0.9; RMSEA =0. 045 <0. 08 ,SRMR =0.035 <0.05,
SH T AL SO0 A T () 48 B BL A
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*2 I3 M B F A7
# 5 AT s 1 %R
CHI-SQR/DF 1 < CHI-SQR/DF <3 1. 652
CFI >0.9 0.970
TLI >0.9 0. 965
RMSEA <0.08 0. 045
SRMR <0.05 0. 035

BB A SO A

2. T A B B

(1) 2003 K 05 K0 0 o 5 A0 2 B M A . 6 T 0 B 7 T, 1
A B PR 0 WA A1 2 Bk 1 R D0 ) 0 28 F 2 ek 016 SC o PR T e, 55 4 AR
GEHHE S 5% T R0 B WL T S0, R L R R G AT 1 e P B AF T Y B f L
5 U — A X 3R 5 X S5 9 R 5 B AR R ,2018)

Fornell Al Larcker( 1981) ' {0855 2 U] , 76 Wil H 15 F 40 BF 145 5 th 46 425 B0 6 404085
U S B AR £ 58—, A ORI ) M AL A $ 5 T 0. 5 555, 997 22 SR HUE (AVE)
BT 05555 = AL AEIE (CR) BT 0.7, ABFFE IS T 47 B 3 JUE S0, 98 3 iR, I
f 4 ST ) 67 AL T 0.5, AVE B4R 0. 593 ~ 0. 889 15 T 0.5, CR (93 [ 0. 814 ~
0.970 KT 0.7, % 3 b HKCHRAE 4618 Bk LAY BT 1 3 A R

* 3 MELENGEEMBERR
T E AR AR T SR E CR AVE AVE F J7 1R a RH#
-8 & 0.786 ~0. 888 0. 930 0. 691 0. 831 0. 930
Bd 5 Bl 0.933 ~0.952 0.970 0. 889 0.943 0. 969
¥4 5 0.713 ~0.872 0. 869 0. 624 0. 790 0. 866
B oA A 0.753 ~0.836 0. 879 0. 645 0. 803 0. 877
HHEERER 0.745 ~0.798 0.814 0.593 0.770 0.813
R dn g A 0.785 ~0. 859 0.871 0. 693 0.832 0. 870
T4 B 0. 880 ~0. 896 0. 920 0.792 0. 890 0.919

BB A SO A

DX 31 2500 FR RS B A A < 2 4% AR B AVE (97 5 MR 2 8 T A o 22 () B R 5 2R B0, B AT 45 B
75 B 22 (8] AT — 5 K 19 IX 334 8 (Fornell Al Larcker,1981) "2 $fi3¢ 3 W41, AVE {H 1) °F- J7 #
/N 0,770, 2% I e 78 4 ) AVE (B9 7 AR DR 728 5 T (8 AH DG R 50, Ay I AR IE T 4% 722 o ] 1
T A XA

(RS . — R H] Cronbach’s o KA 2 AN L M5 BE (AR EN o« >0.7) AR$ESR 3 i
IR BT o FAIR/IME R 0. 813 (FIHLIFSEA R ) KT 0.7, B AR R 25 it HA RLAF IR .

3. [ Ty 1 A 22 6 0

ST AT H T S U R S S o 5 B R L) B R TR, AR A T
REAELE 3L 7] 7 v R 25 . AS BF 5% {8 ] T Harman () 8 B 2 00 38 5 47 45 36 ( Podsakoff 1 Organ,
1986) 1 SERRW], N F o005 BT A RO T 1.0 BT, 7 2219 75, 126% o 45—
F T2 24.619% KT 40% (G FAE 3 2% WY IR 5 05 vk A 22 76 AT 3 52 (95 1Rl 22 4 (Aulakh Al
Gencturk ,2000) *)
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4. fRvEGE o B

A FE X SEUE R BEAT T AR PEGET o Ar , HAR A TR 4 v i3k 4 T RO T R
0 Ty I RN 2 A 5 R AL 2 00 R S 2 1A R G R BAE p < 0. 01 A UKF b2 I ] B35 1 5 5 R
P BRI A R 22 8] Y AH OC R ETE p < 0. 01 Bk B IE 1) 35 005 F S I S B 5 itk =z
[ B4 A G R HTE p < 0. 01 By /K P b J2 0F 1] S 25 A9 5 SO AS B JBOR1 22 42 22 ) B AH 5 R 8U7E p <
0.01 HY/KF EaZIE ] B35 8 o IR TEGE T 45 R0 A0 305 T AR ST 32 1 A R .

T

* 4 TEHME TEERETEEAX RH
B 1 2 3 4 5 6 7 8 9
1 £ 1
2 F£R 329" 1
3fEEeHE . 021 . 093 0.831
4 &g 5 R M . 021 -.110" | -.017 | 0.943
5 X fteE . 032 . 075 -.021 | -.007 | 0.790
6 R H R M 1377 . 148° .300° | .262" | .234 | 0.803
T HEFERER . 030 . 044 . 058 L4827 | 246" | 379 | 0.770
8 B A -.023 . 075 . 015 . 024 376" . 105 3617 | 0.832
9 4 &) . 015 -.076 . 031 6137 . 061 114" 407" . 048 0. 890
¥ 18 2. 651 2. 620 4.731 4. 680 5.628 4. 965 5.438 5.231 5. 130
Bk 2 0. 808 1.334 1.398 1.746 1.084 1. 167 0. 994 1.196 1.489

BT p<0.05, " p <001 A I N =320 kA0 26 L AVHLF b 41 L6 AVE (10 )1 AR

SIES S E ]

5. R g

(1) ELARRLNIAG Y o S5 UE 1k R 7 A A 45 SR 3R AR B R DL 5 )8 WL 4o AR SCAlE ] MPlus 7.0 3

Fras Ry I TR (SEM) K2 56, JF A 1 181 3 BB AR 0 T 8 18T o A 5000 m BILAR % A DA g 92 32 4F
FRAE 4 i A i, S AR — R AT I3 . AR Mg RNk 5 o 2 — P G IR E B4
TRV Sy P8 A P 1) s o A B A R HOR: 0..340 1 0. 286, 19 8 3% 0 DA, RS H, Al IR
i Hy, A3 8] T SCIERT TSI SCRF o 5 =, 7 B S5 IR A By T A b o 1 B A2 R RO 0. 652 H I % .
Pt e W, A5 50 1 SEUEROE A9 3285 o 5 =, SO B RO 22 42 i AR vE AL B AR R B0 0. 434 H
B3 R H, 435 7SS ROE B9 SR o B8 D, RO TR R S A RO 22 4 o ] BIL R AR5 22
o7 Y8 R O s v A A2 R 03 A2 0. 265 .0 474 Fi1 0. 388, M i 3% L H,, ki H,, AR H,, 1%
BT SRR ) SO

0.340"

A I

) 0.652"
Saerll
0.434"
SATE

B3 BESHREE
B p<0.05, % p<0.01
ek ke U A S 1
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%5 BAE R AR RER
i WREE T I N z P | &%
B 12 R #
H, FREHE 0.340 " 0. 053 6.425 0. 000 ¥
H,, B 5 R AR 0.286" 0.053 5.417 0. 000 ¥
H,, F & £ B 5 H 0.652* 0.036 18.333 0. 000 ¥
H,, AT E RBdn g & 0.434" 0. 053 8. 171 0. 000 ¥ ¥
H,, & e A R 0.265 " 0. 055 4.829 0. 000 X H
H,, B e 5 R HEFHER 0.474* 0. 047 10. 001 0. 000 ¥
H,, R G e A 0.388 0. 050 7.758 0. 000 ¥

" p<0.05, " p<0.01
PR R AR S
(2) ARG . Tk — S BRI YT & A D B S HE (15 B L O A IR 52
P4 B ) o AL A P A A S R L) A BT S8 R Al TR A T R B T R 2 A AR
A A5 R 5 ) AL P R 0 BRI KA . AR BF 5% ] Preacher Al Hayes (2008 ) ') 4 Hi iy
Bootstrapping T & filTkE 5000 YA B A1 A P IR0 5 FH Ak R A1 2 A 7 A0 oh g ep A A L X
o 7 S il R 10 7 v B S SR O G RE 0 I LI 3R A 25 S AL (Malhotra %5 ,2014) 1
T L[] B A 56 224 oF A 2087, 3 %0 B A4 b A 240 47 I ( Preacher Al Hayes,2008) ', 414 95%
(1) A5 DX 0S4 2 2, DU T LA g o 4 0007 09 A5 At T 2 8 35 19 ( Zhao 45 ,2010) 77 SZHIF45 SR I %
6 FIT7R 1E 95% BIMEAR KT % H,, B8 H,, B3 Hy, R H,, B8 H,, 69 8 5 X 04 51
[0.044 -0.151].[0.219 -0.401] ,[0.035-0.137].[0.023 —=0.088] .[0.111 -0.252], X &1k

* 6 R BB A Y R R
A HE ORI AR 3 95% & {2 X [A
2 3T /\E /é AN
&% A A 25 . R TR AR
H,, FEREE -RuobAK -FREFEHAER 0.090 0. 001 0. 044 0. 151 ¥
H,, FEEN-BRugilk-FaERER 0.309 0. 000 0.219 0. 401 E&

H,, Bag Akt -ReHaAlE-#FEERAERE | 0.076" 0.003 0.035 0.137 ¥ 5

FoBI -G AN -KuE % - .

H,, 0. 049 ** 0. 002 0.023 0.088 ¥
LB R

H,, XAMNEE - s-FEEHNER 0.168 0. 000 0.111 0.252 ¥

#H:"p<0.05, " p<0.01
BERLSfC R A SO R

N PRI S R

L BT 2siE
A SO = W i - 6 R A A D BE SRR A AR RE T A, DABOR B A2 A O PO RE R, 5 A BRI
SR K T T TAM BRS04 w LTS WU B R S ] R A B LG T ) O
AR ARG B B SF S RN SO A8 B B AR & USRI FE B B R A 22 4 Sy b
AR, LA HIL B AR 22 4 R S O R & s 1P 5 R m) LR S T B A A AL o S
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(g 285 2 AR SCHR I 12 AR ST o BRSE IR A5 {5 85 B s 1 ) B ] AL
& AT I B T RIPLI RS 25 R . BRSE S W, F A 05 B A S REDT D K 12 40
Sl R A P A T B B T R A R HLLE S A3 Y 6% BT AE 2% B B )R 2 55 R, A B T H
TR 55 303 B B T, BE A 4R 5 RIALAY e A KT, DA T 42 25 ) WL 31 6 7 5 B A5 P 30 T 42 75
DURY R B IR . 55—, 3 B VI 5 TF ) 5 0 ) L - £ 08 B P L 3 T RIHLNE S £ 1
A FIPE B 2B T RIALAER S 6 T AR I . BF ST 45 0, 7 & 4R At 55 U1 IR 55, e 0% K M1% =)
LR S 3 B e 3, 452 25 ) L 9 0 5 PV , 06 70 48 T ) WL X S 453 A5 6 R B . I A, e
FEA B T mIBL G e s i 5 52 B AT 55, 76 45 W LA 3 O £ 25 b 1 R B, g 0% 32 25 )
BLG IR P , DT 2 725 ) WL B S e e P A DL 405 =, S0 AR 4 B A 0% I 1) S ) ) L A SRR D 22 4
T 412 o5 0 e P RS DL . WS 4 SR e W, 5 38 o 1) ) WL AR B S 045 TR T i, B A5 1 v L3R A5
15 0932 B4R, DT K R AR T R WL 6 2% 5% 3 ) XU, 482 85 T R MLTE e % & HE AT 58 5 I i S
274 PR HE T AL S R A AR T

AR SCH B TR S A LU BT I < A — AR SCHR T IR SR £ 5w BLR e
FEEZE ., CYFTMCHITE, 20 E T 20 A2 a4 SR £ (45 ,2018) Y IR
W R B A Al T B BRI VR T P e 5 S AR IR PR 2%, BV SE ) £ T R 4R A0
MR SR . ARBESE M IL S & AL DI AR SRR AR A L 3R T E BB A RIS
PAS B X = A B A S M LR 6 P 2 R A R AN T S R A U R G S BT
i FASE S B B AR TR T, SR8 T & 8 W 51 B AR R AL P 5 T RE R 9 T R AE
5 7 AR SCLL TAM BIE R SR B BRI %A AR B 25 A S s A R BT R R R T ks
W £ AT R B R SRR AL L T B AR DG BIT Y Z W TR P B B A T HG R 8l
T R S, R L L S SRR S £ S ) BIL R o B PR DL AT A T L YR Y
R ARSI LA A A A i, W A R A R B SRR S 4 T M 9B R T LS R R
A 5 F WL R A IS ML Rh FE O T T B R 3 S R A L S S A 45 B 1
WF5E .

2. AR

T o ) 55 3 4P R, P P O 2 7 T B O TR BB, AN ST BIF 58 4598 b T 3 52 0 0 £ L 7 A 1 5%
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o7 438 2 O A B v B DE B 7 X Ik GPS R 44 Oy SR v - A i Y UR DT B B L WU 7 R
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FrRIHLE B, TP & BN AL R 08 5 B ml L% 2 - & 15 29 ik ia) , o A 42 5 w1 ML ol 55 i
1L LA G Ty Al ALERAE 2 e 0 Ak B IR R SR S R A 0 T 45 0 8 B R AR
B =R IR AT B e e, mIHLAE AT A AR B R K A AR A 1
WA o A T LR R 1, S A TR B S 0 8% A X R PL RIS . R, A T R
52 3P 3 ST R LA K R I B0 3 W

3. B IR S

FBBRASSC I B T S S T 5 ) R BIL R S T 7 S A B L (R N AR B LR R
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FEH LB 2 XA RS . X TR AR UL, RIS R R KR, —
(391 BT 22 B 2 5 — V0 P R A B TR A DR, % T R RE T 6 27 3 T8 P 1 9% 23 L 4R 7
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WF5E, R & AL 06 TR 2 05 Fom b S 2 IR M il 55 = AR SCHBFSE T % A 1 3 A IR 55, 1%
190



AZ B EE 2019 5 210 1

A HE— WS 5 B BEAY I B 55 (AN ORI | 5 Al 55 ) X mIALAE I 2 I B o 5 BV B, OF B B
PINA RS AHE BRSPS R EEAR DI AE , LR RIE e — E R B R m el i 2. EREF S
R B K R R v, BRI | < il A5 1 (LI 55K 23 2 1 15 R SR AR 1y R R, 0 T A b ek
DR RA oy BRI . PG, RSk T LU 65 09 58 B0IR 55 8, LR ey ik — AL A
e g5 th %, it — 2 e IT TR AW S

5% 3k

[1]Frehe,V. ,J. Mehmann,and F. Teuteberg . Understanding and Assessing Crowd Logistics Business Models-Using Everyday People
for Last Mile Delivery[ J]. Journal of Business & Industrial Marketing,2017,32,(1) .75 -97.

(2] i A b B A B9 35 7k 42 25 [ EB/OLT. 2018 — 09 = 20. hitps: //www. hbrchina. org/2018 — 09 —29/6476. html.

[3TERE 4. BEF TAM KAL) ARG WA K AR S 547 8 R M I [T] . JL st . v [l gl 285, 2018, (4) <110 - 119.

[4]PdiFs%. BT TAM M35 858 5 7 & IS B A8 5 SIEpF s [ D] iR B F R R 3 2014,

[STATFH. 2T TAM B9AT AL Wi (5 B F G U5 M IR BT 5 [ D). Bifg - 7 3F k2 ,2008.

[6]Davis,F. D. Perceived Usefulness, Perceived Ease of Use, and User Acceptance of Information Technology[ J]. MIS Quarterly,
1989,13,(3) :318 —340.

[7]Davis,F.D. ,and V. Venkatesh. A Critical Assessment of Potential Measurement Biases in the Technology Acceptance Model ; Three
Experiments[ J ] . International Journal of Human-Computer Studies,1996,45,(1) :19 -45.

[8] Venkatesh, V. et al. User Acceptance of Information Technology: Toward a Unified View [ J]. MIS Quarterly, 2003,27, (3):
425 - 478.

[9 ] Legris, P., J. Ingham, and P. Collerette. Why Do People Use Information Technology? A Critical Review of the Technology
Acceptance Model[ J]. Information and Management,2003,40,(3) :191 -204.

[ 10] Martins,C. , T. Oliveira,and A. Popovic. Understanding the Internet Banking Adoption: A Unified Theory of Acceptance and Use of
Technology and Perceived Risk Application[ J]. International Journal of Information Management,2014,34,(1) .1 - 13.

[11]Kim,G. et al. An Examination of Factors Influencing Consumer Adoption of Short Message Service ( SMS) [ J]. Psychology &
Marketing,2010,25,(8) ;769 —786.

[12]Tsai,H. T. ,J. L. Chien,and M. T. Tsai. The Influences of System Usability and User Satisfaction on Continued Internet Banking
Services Usage Intention: Empirical Evidence from Taiwan[J]. Electronic Commerce Research,2014,14,(2) :137 - 169.

[13]Boakye, K. G. , V. R. Prybutok, and S. D. Ryan. The Intention of Continued Web-Enabled Phone Service Usage: A Quality
Perspective[ J]. Operations Management Research,2012,5,(1 -2) .14 -24.

[14]Xu,H. The Effect of Perceived Security on Consumers’ Intent to Use[ J]. Journal of Electronic Commerce in Organizations,2013,
11,(4):37 -51.

[15] Hartono, E. et al. Measuring Perceived Security in B2C Electronic Commerce Website Usage: A Respecification and Validation
[J]. Decision Support Systems,2014,(62) ;11 -21.

[16 ]Jahangir, N. , and N. Begum. The Role of Perceived Usefulness, Perceived Ease of Use, Security and Privacy, and Customer
Attitude to Engender Customer Adaptation in the Context of Electronic Banking [ J]. African Journal of Business Management,2008,2,(2) :
32 -40.

[17 ] Damghanian, H. , A. Zarei,and M. A. S. Kojuri. Impact of Perceived Security on Trust, Perceived Risk,and Acceptance of Online
Banking in Tran[ J]. Journal of Internet Commerce,2016,15,(3) :214 -238.

[1815B4E, £ Ah. ST UTAUT WA M AR KRS 547 A m A Z W5 ()] &L 18 % 58 #2017, (11) :1 -6

[19] Arslan, A. M. et al. Crowdsourced Delivery—A Dynamic Pickup and Delivery Problem with Ad Hoe Drivers [ J]. Transportation
Science,2019,53,(1) ;222 -235.

[20] Carbone, V. ,A. Rouquet,and C. Roussat. The Rise of Crowd Logistics: A New Way to Co-Create Logistics Value [ J]. Journal of
Business Logistics,2017,38,(4) :238 —252.

[21]Buldeo Rai, H.,S. Verlinde, and C. Macharis. Shipping Outside the Box. Environmental Impact and Stakeholder Analysis of a
Crowd Logistics Platform in Belgium[ J]. Journal of Cleaner Production,2018,(202) :806 - 816.

[22 ] Botsman, R. Crowdshipping : Using the Crowd to Transform Delivery[ Z]. AFR Boss Magazine,2014.

[23 ] Sampaio, A. et al. Crowd-based City Logistics. Optimization Online[ R]. SCL Report Series, November,2017.

191



BxE,F #/,OMEKBE ANNEENRFENBEERAZERR

[24 ]Rougees,J. F. ,and B. Montreuil. Crowdsourcing Delivery: New Interconnected Business Models to Reinvent Delivery[ A ]. In 1st
International Physical Internet Conference[ C]. Québec,Canada,2014.

[25]0dongo, B. How Crowdsourcing Is Changing the Face of Last Mile Delivery-Crowd Logistics? [ D]. JAMK University of Applied
Science ,2017.

[26 ] Buldeo Rai, H. et al. Crowd Logistics; An Opportunity for More Sustainable Urban Freight Transport? [ J]. European Transport
Research Review,2017,9,(3):1 —13.

[27 ] Devari, A. ,A. G. Nikolaev,and Q. He. Crowdsourcing the Last Mile Delivery of Online Orders by Exploiting the Social Networks of
Retail Store Customers[ J]. Transportation Research Part E Logistics & Transportation Review,2017,(105) ;105 — 122.

[28 ] Zhang, M. et al. Crowd Logistics Platform’s Informative Support to Logistics Performance: Scale Development and Empirical
Examination[ J ]. Sustainability, 2019 ,11, (2) :451 - 469.

[29 ] Mladenow, A. , C. Bauer, and C. Strauss. Crowdsourcing in Logistics: Concepts and Applications Using the Social Crowd [ C].
Proceedings of the 17th International Conference on Information Integration and Web-based Applications & Services,2015.

[30] Mladenow, A. , C. Bauer, and C. Strauss. “ Crowd Logistics” : The Contribution of Social Crowds in Logistics Activities [ J].
International Journal of Web Information Systems,2016,12,(3) :379 —396.

[31]Gangwar,H. ,H. Date,and R. Ramaswamy. Understanding Determinants of Cloud Computing Adoption Using an Integrated TAM-
TOE Model[ J]. Journal of Enterprise Information Management,2015,28 , (1) ;107 — 130.

[32]Wu,J. H. ,and S. C. Wang. What Drives Mobile Commerce? An Empirical Evaluation of the Revised Technology Acceptance
Model[ J]. Information & Management,2005,42,(5) :719 —729.

[33]Davis, V. F. D. A Theoretical Extension of the Technology Acceptance Model: Four Longitudinal Field Studies[ J]. Management
Science,2000,46,(2) :186 —204.

[34]Brislin, R. W. The Wording and Translation of Research Instruments[ A]. In W. J. Lonner & J. W. Berry (Eds) , Field Methods in
Cross-Cultural Research[ C]. Beverly Hills,CA :Sage,1986.

[35] Churchill,G. A. Jr. A Paradigm for Developing Better Measures of Marketing Constructs[ J]. Journal of Marketing Research,1979,
16,(1) .64 -73.

[36 ] Pavlou, P. A., and D. Gefen. Building Effective Online Marketplaces with Institution-Based Trust [ J]. Information systems
research,2004,15, (1) :37 - 59.

[37]Pavlou, A. P. Consumer Acceptance of Electronic Commerce; Integrating Trust and Risk with the Technology Acceptance Model
[J]. International Journal of Electronic Commerce,2003,7,(3) :69 - 103.

[38] Venkatesh, V. ,J. Y. L. Thong, and X. Xu. Consumer Acceptance and Use of Information Technology : Extending the Unified Theory
of Acceptance and Use of Technology[ J]. MIS Quarterly,2012,36,(1) :157 —178.

[39]Patel,K. J. ,and H. J. Patel. Adoption of Internet Banking Services in Gujarat: An Extension of TAM with Perceived Security and
Social Influence[ J]. International Journal of Bank Marketing,2018,36,(1) ;147 —169.

[40] Gerbing, D. W. , and J. C. Anderson. An Updated Paradigm for Scale Development Incorporating Unidimensionality and Its
Assessment[ J ]. Journal of Marketing Research,1988,25,(2) :186 — 192.

[41] E50EE, BB . RS SR T 5L T Bk BT it R I R S E[ )] U0 B 55,2018, (15) 144 — 149,

[42]Fornell,C. ,and D. F. Larcker. Evaluating Structural Equation Models with Unobservable Variables and Measurement Error[ J].
Journal of Marketing Research,1981,18,(1) :39 -50.

[43 ] Podsakoff,P. M. ,and D. W. Organ. Self-reports in Organizational Research:Problems and Prospects[ J]. Journal of Management,
1986,12,(4) :531 - 544.

[44 ] Aulakh, P. S., and E. F. Gencturk. International Principal-agent Relationships: Control, Governance and Performance [ J].
Industrial Marketing Management,2000,29,(6) ;521 —538.

[45 ] Preacher,K. J. ,and A. F. Hayes. Asymptotic and Resampling Strategies for Assessing and Comparing Indirect Effects in Multiple
Mediator Models[ J]. Behavior Research Methods,2008 ,40,(3) :879 —891.

[46 ]Malhotra, M. K. A. et al. A Critical Evaluation of Alternative Methods and Paradigms for Conducting Mediation Analysis in
Operations Management Research[ J]. Journal of Operations Management,2014,32,(4) ;127 - 137.

[47]Zhao,X. ,]J. Lynch, and Q. Chen. Reconsidering Baron and Kenny: Myths and Truths about Mediation Analysis[ J]. Journal of
Consumer Research,2010,37,(2) :197 - 206.

(48 ] farjs , sRARFT X 73 5228 3F WP FE PR 5 Rk IR B[] b mt - & PR 7, 2018, (1) : 191 - 208.

192



AZIEEZE 2019 % %105

Research on Drivers’ Continued Intentions to Use Sharing
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Abstract ;: The sharing logistics business model provides an important path for logistics to reduce costs and increase benefits.
However, the core competitiveness of most platforms is inadequate,,and they are faced with the problem of low stickiness of
users. It is significant for future development of sharing logistics companies to study how to promote drivers’ continued
intentions to use sharing logistics platforms by improving platforms’ functions. However, extant literature only explores some
subjective factors (e. g. ,norms,social influence) which affect drivers’ continued intentions to use platforms or participate in
sharing logistics. The study exploring how sharing logistics platforms have influence on drivers’ continued usage intentions is
yet to be conducted.

Consistent with sharing logistics platforms’ functions, this paper specifies the factors that have influence on drivers’
continued intentions to use the platforms, which are platform informative support, platform training, and online payment.
Moreover, this study investigates the mechanisms through which sharing logistics platforms’ functions promote drivers’
continued intentions to use the platforms by constructing an extended technology acceptance model involving drivers’
perceived security towards sharing logistics platforms.

This study collected data from 321 samples to test the extended TAM by using a structural equation model. The results
show that, first, informative support provided by sharing logistics platforms has a positive influence on drivers’ perceived
usefulness towards sharing logistics platforms, thereby promoting drivers’ continued intentions to use sharing logistics
platforms; second, platform training positively affects drivers’ perceived ease of use towards sharing logistics platforms, in
turn, drivers’ perceived ease of use fosters their continued intentions to use sharing logistics platforms; third, online payment
services offered by sharing logistics platforms is positively related to drivers’ perceived security towards them, which has a
positive influence on drivers’ continued intentions to use sharing logistics platforms.

The theoretical contributions mainly include two aspects. On the one hand, this paper adds to the sharing logistics
literature by clarifying the factors which influence drivers’ continued intentions to use sharing economy platforms. The study
pays attention to the nature of sharing logistics platforms and highlights the key roles that platforms play in attracting and
retaining drivers. On the other hand, this study constructs a technology acceptance model which specifies the mechanisms of
sharing economy platforms’ functions affecting drivers’ continued intentions to use them and enriches the TAM literature in
the context of sharing logistics.

This paper also provides three practical implications. First, sharing logistics companies need to pay attention to
information technology which contributes to effective matches between shippers and drivers, drivers’ efficiency and sharing
logistics service quality. Second , it is necessary for sharing logistics companies to provide training lessons to drivers. The
training lessons make drivers informed of sharing logistics platforms’ functions, which saves their energies in using a new
APP. Third, sharing logistics companies need to improve the online payment services to ensure drivers’ financial security,
thereby enhancing drivers’ continued intentions to use the platforms.

This study also provides several avenues for further research. First, this study only explores drivers’ continued intentions
to use sharing logistics platforms. However, shippers’ continued intentions to use the platforms are still yet to be investigated
since they are another source of sharing logistics companies’ benefit. Besides, a larger scale of shippers contributes to a
larger number of drivers. Thus, it is also significant to explore how to enhance shippers’ stickiness to platforms. Second , this
paper highlights the roles of basic functions and services provided by sharing logistics platforms in retaining drivers but
neglects those of their value-added services. The value-added services such as insurance and financial services can attract
and retain more users by creating and delivering added value to users. Thus, it contributes to extant sharing logistics
literature by exploring how valued-added services have influence on users’ continued intentions to use the platforms.
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