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On Implemental Mechanism of Inter-action Between Technology
Standardization and Management Standardization
HU Li-jun'?, WANG Yu'
(1. School of Business Administration, Zhongnan University of Economics and Law,
Wuhan, Hubei, 430073, China;
2. MBA School, Zhongnan University of Economics and Law, Wuhan, Hubei, 430060, China)

Abstract; Standardization is an important content of industrial technology policy. However the studies related
to industrial technology policy are limited in the category of technical standards and focuses on its mechanism to in-
novation. However , management standards are only regarded as the tools of improving the management efficiency and
realizing ordering and reducing operational costs. The study between them was isolated “physically”. In our opinion,
industrial technology policy should include technical standard and management standard content,and its characteris-
tic is that the technical standards need relevant departments and personnel to formulate , promulgate , implement , re-
vision and forth , while these processes are needed management standard to unify and motivate. Therefore , what is the
relationship between technical standards and management standards? How to understand and deal with it? This arti-
cle try to discuss these problems and come to the conclusions for the relevant departments’ reference. Nowadays , re-
searches on technical standard and management standard are carried out along a single logical thinking, or mainly
foucs on the mechanism of technical standards promoting innovation and economic growth,or on the enhancement of
management standards to economic performance. There’ s rarely a comprehensive and systematic study on the inter-
action mechanism and its related problems between technical standards and management standards. The existing re-
lated research need to be further discussedin following two aspects: Firstly,in China,we should pay equal attention
to management standards and technology standards research ,which can’t be biased; The second is to discuss how
to formulate and improve the corresponding industrial technology policy according to the research conclusion of the
interaction between technical standard and management standard. These problems constitute the starting point and
the main research problems of this article. Technical standardization includes not only the process of enterprise get-
ting the fact of technology standard through the competitive choice of market mechanism, but also the process of
standard committee and the enterprise standards department setting the formal technical standards process according
to the relationships between the market, industry and enterprise and reaching a negotiated consensus. Management
standardization mainly refers to a series of activities of realizing the matching of the management standards and tech-
nical standards in the process of enterprise management and workflow optimization and reengineering through upgra-
ding, improving, optimizing or introducing. This article detailedly describes the four interaction implementation
mechanism of technology standardization and management standardization from “micro-medium-macro” different
levels. This paper argues that the interation of technical standards and management standards generally exists three
possible paths: A path represents the highly match of technical standardization and management standardization ,in
which the efficiency of innovation reaches theoretical maximum. B path is under the A path,which represents man-
agement standardization followed technical standardization and the matching degree is high to some degree. In real-
ity ,the United States, Japan and Germany are in this path; C path represents management standardization is serious-
ly fallen behind technical standardization, probably because it is not updated in the long-term,and its standard age
is too long,even behind. Therefore, carrying out technological policies to promote innovation needs to consider not
only the technical standardization which is in purpose of proliferation, but also the management standardization
which guarantees the implementation of technical standardization. Only this is a kind of dynamic and systematic in-
dustrial technology policy.

Key Words: technical standards ; management standards ;industrial technology policy
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