CSR H {47 X 2 H A T = B Y

#o0 wmEE? I

(1. HPEUEBEARF ITHEESK, # RN 430070,
2R AFEE R, WA RN 430070)

NBERE. AXLETYERLSTE, NFl s 8 X H A E M A, 2T )3 HE LR
WTHBEHENA W EATH P AETERNCENG R AN ER RN B EE, #FRA
FHHEELESCLWEATHNR DA LMD W ET A ARES LK ETH, KA
EWEA N FRHEFRE ARG TER, AR T AN ETH, # AN EAT
HHHFEHFERERES, EX N EABPY , HEZ W ERBLE T PNMER AR
HEAT A AN BTN ER M EEE G, A ET B LT ANEE T A
TR MR TESEL, HEHAUIB NSV R ETHIRBBREES, ARG L
T TIAH CSREFHRF X T AR LN EATHERT EFT BYLH 048X H T, 4
W IE A HHMBATH S AT A B — B WA LB & L,

KERAVHETHY HEHFHERE BLFA HEHEN

hE S ES 093 XERERRD A XEHS:1002—5766(2020)01—0125—15

—. 51 &

2019 457 H BB R AT RIS (VERS) | TT 9548 W /K L 7 7 W A B JRl e 326 1) 4 AT F AL
T 3673 JITCHIE AT, BT I 2 LT R H B A AN w7 AT D
5 2 AR B0 T2 B PR — 43R A 20 3152 B G A L AR AE 2009 ARHR R VR @
F1 2013 AEFA AR FRAEN T SoE® | B T BHARIIY 2035 1 TR E AR, A E — R AL 5T,
B R 7 A v T, TR R 151 R % R At S B EAT R (CSR) #RIEAE“ B 1T

Y5 HHA:2019 - 06 - 26
« BETE  HE A RREIL ST H “ A8 7 0 0 5 Oh 1 5 5 18 R IR (71602190 ) 5 E K [ 4R FH 23k 4 180 5 H
Al i N7 T URSR 1 SRS FIE (71572064 )

PEE BT B0, 2, B0 A A P SR Al 4t 45 D24, # TR AS - fanshuai_hust@ 126. com; H TR, 5, B2,
BHEA A DRI AR S A A B, HE P HRA | zltian@ mail. hust. edu. en; S50, <o, LB 9T A, B9 400 Al Ak 25 T4, BN
# : guonazuel @ 126. com,, i HAEE B,

OF LT 2018 4F IZA G R ™= 5] L e % 28600 T AR UL A 3 83K, SR 2 T s A0 A 22 MG AR BRI AS
e, HARITERE UL H G ke E i, fede, AR I 3R7m th TR i T AR LB 2 80 B PR G158, 4R it T gy vp
SO AR AP 4 25488 10 7 TCAYMAIRIERT , E G T35 2 S PRI S 18 3 BUBUR A VL A T AR 28 1k 35 20 45 [ T AP A s

22009 45, FHICIEAATE AT LU SR SEBRAB A B 5 A AR AR ANAT, ELAR S | BT . itk RR IR A B Z IR AT
P R S IR N IRIEBEHE R 44 BRIV o TR, 5 R I LU SR A B g V8 T A X IO B 20002 X A 43 4 4 o L Ol AR
SO AN A B S A SO L FRA A R fE < R EE T L E RO S S, TR O7 IV IR R Y ik 86. 9% AR
Wi Fe 7R AN S PR S 7= iy

(32013 45, IH B H YRR T L K A R R AR TRY) 5 SR 2 KB, AR R L SR K IR 22— B PR E K R O 9 A T
BTG WAl AR P AR R B R b AR U, CSE TR A TR S R AP R AT MR AR e Ll R A R
PR R K S5 2 4 I R R < AR RRE R SRR 119 8 6 R SR
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WS = B D S B | P A= | i Bl B 7 < 3 o A= v /1 e S 1o | A |
RIS TH DR BRI 2y %o G ™= A= B7 1T 1 % S 474 ( Fassin il Buelens ,2011) e

SEPR b RIR R GRS, Hn, S 2R S 0 VT I S P BETROR A PR R 3 S KBk
FEARURLLRE T Pt K« 2 S 2635 W4t ; 76 0 3% o DR 8 I Bt /0 sl B Bh A7 b il i 1 4
FUN < B BRER NG HA AL B (11 22 8 [ 8 W) 1 = it 2 3] 1 vl I B KR, I AR R B AT P
Ah 1~ B, R Z T O, N5 B ISR BRI Y& IF 45 i BE CSR H i,
AP B BB T T G A 55 S AT RE“ AP 2 AR, B FE IS A ( Skarmeas F1 Leonidou , 2013 ) 1)
DO KA T A 32 CSR AR , BRAR T A AKX (AT, At &5 /B A Bl
AR AF R 1) R

FHELTE CSR WIBFSE R I, BARVF 224 #0 CTE T CSR 1 St 7] A3, {H 0 9% oK 25 JR T 8l 11 fie
LG (Wagner %5 ,2009° ; Fassin I Buelens, 20111 ) o SZBr b, 2N A% CSR SEERAT AR 18 ZHELIE A1
JESE M T AL 2 S5 TR © 3 LUK S ( Mohr F1 Webb,2005) ™ R AV X o1E 14
H A CSR G T8 £2%5 1, (H S bR AR F 1 K AT 31411 ( Doane ,2005) ) b 7 AT
CSR 7ot H 2t H B 75K, 80E A 4l i 7 2R A — 2 38 A I 25 41 56 & 19 7 K47 ( Carroll,
1995) %)

D[S/ S ol | 4 Q2= A | 7 N R e i B 0 = < O e 7 o | R o e B2 )
R—B7 78 XL ) 82 [, 75 2 5 i — A5 LR G AN 1 F AR S— b thsg
EAE A 7E CSR S0 P B0 T B FRAY CSR FE MISEBRAT N A — B0 B9 B4 (Wagner 25
2009 " ; Marnburg 20017 ; Vaara,2003"*)) | B4V SEPR AT M B # T Hat & 3tER g s &%, “ 17
AN—7 S Hod B A4 (Fassin A1 Buelens,2011) ™0 “Ab D387 I H T8 5800 2 09 A S HF 5T
AT SCHR AT 232 OB | A B S A 404 7N 2 AR TRV A T T AR e s K] 6 i A i
Wagner %5 (2009 ) ™ BIHT N T 578 B0 1 %, 32 18 T 98 9% Pl 3t AR 2, A 3 B AR —

ST 90 CSR (A A B A S D BIAR i (R A 1 F Rt — L TR 2 h 35 %
HIE BUHLI LA B CSR A7 2k Qufal 450 74 R AR O e IXUS: 45 S S P [l R

S5 1 WHEE SRR A B & AR LS Al B % DA T [l BTy ke = #R 5% . SR h AT i 4ty
et ARERILE R PhAT N P EON BRSO B R A7 AL BT R EUE 3T B R X st
T 7 I, A SCr 2 b A S8 RIS AH O3 A B & R T il O 3547 T 9%
FAETIHLBEHLHR SE2m R £, XM FEE T CSR B BIERIST , o b T Uk A v 6 4
b e BsE O 35 fE ML, 5 1 A LB BT HE i A B AR SE G S BRI T SRR

1L SCHRERIA

1. CSR Fft i thEIT AWM R R A2

Dh AR 7E B 5 LIy WM 2 (7 R, 2006) 7, L5, ply kb 230 B 2% 3 ( Shklar, 198417
Batson 25,2006 ") #2174~ NGB 80036 19 1) B, BRI RAR T BLSe AT 3 sh L = AR AT 384T R
oA SRR NN E R EE A BT ML E O I —FIE A (Hamilton F1 Sherman
1996 %' ; Lammers %,2010'7) , “fnlbth” Bk i« R SHEHN AR =4E T R—
" (Wagner %,2009) ', Doane(2005) 15, ZEXT A A B CSR 7&K, 40 Al & Fx F & Je—
A PR S TR A S AR B HAE S PRAT o f, E00 A YIS T A R 1 7 B 5 517
NPT 22, Al H R i KA CSR 7% DLEI 4 55 F 38 (Ven, 2008) 1) A1, Keller
(2008) PR T H# AL A SR oo & HAEMAT R, X DFAl [, Fassin A1 Buelens
(2011) VAR Al B AL CSR K547 M PAT Z 10 9 25 SRR, B 357 < 477 R — A R e A
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CSR & gl SR I i 5 2 b (0 CEE R bR . AT T BUAR HEKE CSR A7 0%l o £ 28, ]
W Ak AR T A T R O < RGHEAR < ML2x 3 R A BREPE AL pUFp

AR Al CSR SEBR R 5 52 2045 5 Rl 25 A0 OG5 16 BT 58 ALY, Ak CSR 280 i 21
WK R E AR R B, B, CSR® ANl fig” sk B e S 5 e A
FTE A5 35 B8 ( Schwartz AT Tilling,2010) '

2. £l CSR fAET A X B H RN

B 2EE AETSE CSR SRR A I T IH 2% % CSR 1Y “ BERL™ DA A X b« BEAL ™ B4 AT B
TETTH 2% X Al P35 47 4 F PR (Smith F1 Stodghill, 199417 ; Sen il Bhattacharya, 2001’ ; Xie
4 201517 | 3% 2 e I i H Al 25 BE ( Brown Fl Dacin, 1997 ) 2 K2 ) S 47 24 ( Mohr 1 Webb,
2005) A SCHE O BIALE] BRI IEAER B A 2 H T e LA R IR T Al CSR PhaEBSE,
KB LT AT (1) 255755 Wagner 25(2009) ™ 32 470 2% 2 Dh it BN &2 5114 2 34 %
EE A B A BT E R AT (BEIEE 20147 TR TR 2014 ) AR,
Al e FAS A B B R T B X CSR AT A St 355 SR (40 BRI 3k o SRR 4 5 i 31 B X
CSR MYfr&, [HHRTHA DA 2EFH TR S T X — a5 (Lichtenstein %,2004) | Jt HE STIERF 5T
S H JL( Maak ,2008'*) ; Godfrey,2005'%; Sonenshein,2005") . (2) B &3, K 25T
I RS HEA T A5, ARSI i a5 R 75 AR IR A5 AT 43X — ANy T X 4 o B A D R 1 1)
M ( Weiner, 19867 ; Dean, 200312 ) I [K £ %} 3 %% & & B 47 0 72 48 W 3% 52 i ( Sen F1I
Bhattacharya,2001 ) V8L T R R CSR AT oM I U R (CEnTA R Al 2 R O 26 B0 ek A B 28
) I, 237 A P BCAT ( Ting F1 Chen 2016 s A28 4E 2012000 BE0hFI A5 8 ,2017°) , 45—
22 D\ 7638 ff B f# 52 ( Fassin A1 Buelens,2011) W AE CSR VR ST AR JH A EEE A A
HIRE A S =7 A E 55 7 HORARBON AR B, (HJE Vs RIE S = Al 555 = A
%of [6]— 254 B A [6] %352 ( Dunbar A1 Starbuck ,2006) 2R T RE N B Y 2 R S PR B A
o, AT Y B B BAT T CSR KA, 1M 5 E AT v REE £h35 /8% A1 ( Sonenshein ,2005[26J ;
Wagner %£,2009°) ) . (3) BB, b Ph3E A7 0 AR AR S Ak A A B, Horp, 4
MV AN JE S R R RS B NS 5 R AR Al S MLRR B EAT SR (A ,2018) Y 4
v AE AT A B R WX SRR TR] , a5 AR A —FF . fEHLH IS Ak B & B2 AT IF
AJE— AR A PR | B T B8 & e i A5 4% ( Orlitzky , 201154 BEUHFN 7508 ,20171°))

DL RIS RS R AR | (H 2 3 IV TR T 2 X Ak Oh 36 1) B e 4 S BUB R 25
AR AR e g0 BRI TR B A, AT B ok st T 2 DR R Y O 1 BRI ( Wagner 45
2009'°; Fassin 1 Buelens,2011"7) . & TR R B Al D347 R 23 77 A5 8 R 45 - 22 55 56 X i )
A RRR ARG .

L.HBBENER

Al Pl Ja Al SR G 6 S (e T AN SRS ,2000) PO 1 B Pl 3 BT 2 R M LX)
AV B A S RIS BE (Wagner 25,2009 VERRRIZE 2018 7)) | ik 1 Xof S L6 S8 A1 08 38 1) 40 b
HAEST ( Becker 25,2005 ;Sen Hil Bhattacharya, 20017 | BHASA MV 3# 1 CSR 17 N3 AS i K ALF 25
( Bhattacharya FI Sen,2004 ) SOL T R AT R AR S T 2 R Ml S it e PR 2R R £ 1
TRENF A A AT S il DA AT SR B Y A A AT AR 448 R G ) = A 4R (Xie 4,
2015) " MIH P BN A DB, 7 A R B AR B R sl Al T
AT A ] 5 AN, 3 9% R 2 7 A Il B ARCER (P B 45,2014 ) 100l st e 1 ik 91 . [ sl
MU PR 7 it R R 55 ke B A R 1 7 45 e A% 3 A RURG: ( Mccullough 4 2003) S A JARSCESFRTA
W9 BT P BT R IR A IS 2E — 2R IR M AT R R, RO A, 35 78 2 3l ek 2N A A s )
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AL AE A K™ S AT 32 3 B4 T T R AL A G AT A B TR A m AR R B R
WE T 2T T A P A B R AR A 25 5 AT (N Z A PE R FE A AR (Lei 4§,
2008) 14

=, g brSiksai

1. At ETARBEEREENEENEN

HRPE AL 23 I SE IS UL, A PR EAT R — Rt S04, bk TR A 2 iR B
B, RBCT St Sl BE R — S0 T B X sC AR T RE I RSB i R AR R TE AR, 1 38
X ARTUAT A IR A L 2, AT AR AN AT A 0 & A (T ,2018) ) ST Anlkini &, 1 9% &
St T B A DG 25 IR 2 — T B X il B ™ i A Bl 2 — Al 1 S At Sl S 4
T SRR AN A B B A 1Y) 8 A 48 S0 O3 (D38 ) Al idE AT AR, DA Ak A5 o B8 I
(P EBh,2016) ™+

Gibert Fil Malone (1995) ") 400 B4R 52 3IE S, AT 1 fif f A T A4, AT 7 At A A7
K EENL, MR PKM IR 2835 25 E s 5 BOF AR W N1k, B 2 b 35 5 i sh L
IF A (Ford %,1990) 1) 111 it 2 i 20 S Sk S BE 51T R . MTH P& I B ik 5 47 AR —
O thE(E B AT 2 VA DR A B 4R T Al O35 700 R SR S T T 3k A 0 PR ) 285 SR 2w it —
A B A AT R (BRI R, 2017) B BRI AT A ST — N Y B HEZE SR B Al
SR AT N IR 2% 2 XAl Al A5 2 O BE AL A ( Folkes A1 Kamins, 1999) ™70 R %% %38
1 B AT B B A AT Al D 38 47 R (Kelley AT Michela, 1980 ; Lange 1 Washburn,
2012 IARIEAT R 59400 2 03 T ) & R b 65 4 J 46 B HL ( Forehand 1 Grier, 2003 ; Dean,
2003y — R, A A AL A S S LR TR A, o AT R AR E SCRIHL 2 3=
S AL AL A 22, DO EAT RS X2 5Tk AY I ( Becker %5 ,2005) %)

FETFF) 35 A 5E 2 H98 ( Freeman , 19847 ; Wheeler F1 Sillanpaa, 19971 ) A] LU Al F1) 35 AH 56
BRI IR IS . — R E BRI, S48 B 2 RLE B AH S, 4l 5 33 B 1] 25 AH ¢ 4 TT e
CSR %3l , W IH R WL M ok &, BB AT BE BT 9 & B AE 2k B & —Fh FI 2 17 R ( Godfrey 55,
2009) R, B FRVER AR YE CSR, IR R BRI S5 A X AR A B X 28 1T
KA AN A TR, NPT , Al 5 U EEFI 25 A1 3 Z A1 () CSR 170 B Al fig %
HAEBVER—FALZF A B 00 HEE B BT 0, o BD S SR A7, Rk A b CSR
(Mattingly F1 Berman,2006) ", A< S0 XA 432505 0 CSR i H A Al Oh 3647 R Rl 43 4
AR ARETT AT ARETT R, BRI P EAT NI 5 1 R 25 A0 S H A, 4l
HHA R BRI ANZE NS (AR HBLT SR — 4R (R R IR ehnss) . Adk
PEL P T 0 5 BRI 25 AR S AR C , Al 78 = sh Rl i 2878 06 sh b (R ) (BB T J AT A —
(AR L (USR] SO MR AR AL AR ) o A LA shHLIR S T 1A 36 CSR, 78R O shifLeRk ) T i
AP CSR L FATAR—" B, T4 9% 285 TR 14 £ ol 8 e 8 7R O o, Y 9% 10 A S S D 7 R
ABEFRAK, B IR A AT A AT R, DB A A R R i, DRI, A SO DA (B %

H,, £k CSR PhaEAT 22 ma i 2% 3 AT R, e AR MO Lh A b ph 38 2 S 80 = 19 T
e R

H,, : Al CSR Ph384T R 282 e i 2 4 AT B R, B Oh 38 LU A et 8 2 S BOE & 0 T
TEMERBIE,

2. HBEEHERIHNRNER

1E CSR WFFE 403K , 114 2% 4 AE R — A~ AR | 200 5 H T B R AP AT R Xl 2 3 = A v

128



AZ BB TH 2020 £ %11

i () R R . N, BRI ZEAH % (2015 ) ) 3% i RA U5 R 55 1, 3608 T IR AR 2 T
RE AT LIVE R CSR A7 00 25 5 il b R 2 Z (Rl A A8

(1) 4l CSR h38A 7R 51 2% & th s B, BRI B 7508 (2017 ) Y SEREAR A 1 6 v 4% 8%
T, H AR —E0H) CSR {5 B T 2% & th 3 B p O BRALE . T (2012) PO BT R — B RS, 4
BT 52078 9% 3 B I L 2 . —J& CSR AT R A4k F B RE 77 UG FC R B () s AIG; b @ A7
CSR A&, =J& CSR AT AL A Blb 55 RO VERCRERE . BARME Al O 38 A Je ik Aol £ 3%
#B S CSR AT R L F AT A — SO, SRR — 200 CSR 15 B &1kl 23 g 75 5 i shall,
SEOH R E OB, BT LRI S A AT, H AR Oh R O i T ek O R
AR 1] £, DRI, A T A B A b, B AR PR 3 L e B 5 110 108 7 g 25 8 o g, B R BA 35 L
NI B 2 T BOE S R B T B Dh I

(2) I BB P BN S 2 AT RS . TH 2 DR BN 2 5 i L Al K™ it A7 A RN A
& ( Wanger 45 2000) 0 FHA b I A S IE ST IR FE CSR AT R R B 3 Y Al (Sen FNI
Bhattacharya,2001 ) ""*' | M i 5 Wi 4> V3@ i CSR 47 4 3K 15 ¢ K 4k F1| 25 ( Bhattacharya il Sen,
2004) 1 VERRKIEE (2018 ) T A FTIE R, O 67 17 5 0 2% 6 Al A B, O R I
] S M B 2 0T Al 1) 97 T RS LA RIS S A T . DMERYSENE BRI AL As I 2 O sk
THV 25 FRARRHE 0 2 ot Aol R EL 7= it A g S B ( T 8 — 0 00 A8, 2014 ) P20 BT 9% 3 e X O 4l
FEA R ], T 9% O B S (Y 2 3 7 A BT O RRAL B | BV 2 2 ) Ot 4l = AR
WA, FH O W 2 B D R R S i — 2D s B0 2 AT R . BRI AR SR H D
INEE &

H,, « T4 238 Dh e B R A e A 1 PR 38 R0 2 S O 38 X0 9 3 Il okt B PR i s ) R i 381 7 o Ay
YEM .

H,, < T 2 D3t SR AE B AR M O 38 0 8 S 1 O 5 0 0 2 5 i i BB 2 vh 2 21 1 rp Ay
YEM .

3.BAFXRATIER

Al 1) 78 38 SR AL B T X AR ) A 2 TRAT S AL T A Al PR 35 g PRI 5 YA R S R
FLIK 2 Z — ( Dunbar 1 Starbuck ,2006) B2 sy CSRALFE RSB AT o Y S , Bl =R 131 Yy T
FCJE RRSEmst (o] A —BOREEE | we B (8] 45 5 A7 R B B AL, BDE A5 8 B AL sl Rk Oy U5
X EEAE BRI — B B A A9 Ph 4Tk ( Fassin 1 Buelens ,2011) = . I, CSR T hE
15 B N = 2 P 3 R T B 3 T B bR 35 AT A0 B R (AR TG A 201205 B A
20142y 7E CSR SZEErP R I, MV %% S8 4T CSR 17 0 544 35 AT M K Wb AE H 28 77 2k nh
2%, LI, el BRI 2 10 96 2R 8 T 4R OR CSR 43U 438 RS ( Murphy AT Schlegelmilch,2013) ™7
FRAE B 32 M RIS, Al 1 Bl 23 030 AT N, S XA ll 5 25 R A 3 R B 5% ( Karpoff 1 Lott,
1993) ¥ Al A MR BRI A T8h KB H A B IE4: (Suchman, 1995) ™ flv b4 T A 4% 78 26
AT R A S W —Fh RO X, — B R R T A XF CSR A7 M A B AISS F7 (48 9 55
2018)

4l CSR DhEAT M E Yy s AE l a4 h 2 L B | SR S AN AT < g
I R Al R A I AR NFRIE AT AT, A DU SC A AE AL S SRR B
TR, Al N — TR L 2 TAT TG o), 2 th Ak A S T RERE 3, I 20 S Uil
() B AR A T om0, R O sl T, R, BB HA At S ST TR S sl , o 2%
AP ThRE 0 5 T A SR Al g5 CSR 472 B B F AL S ARS8 =y HLA AT AL 46 00, T 2%
B oA T 5 B Rl i ED R S 4 (RO WA ,2014) O SR R H B LT R
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THOUT , lk FE 3 A BIF/RINAE CSR 16 3l iy T2 A0 B D H B J A7 A, T8 938 i ) 4
HAEVR—A 5 TRIEAERHME BN G M5 RE A EHE A S AT 0 R R0 ol 2247 R b
FI A IS AE DT Z e o 2o il O DR 8 ST, DRIk, AR SO Al Py 38 4 s PR ——— 3 S s L KA 7
A AR AR M R, IR T BT AR D Ao 4 DA A

H A TR st , Xt s e nalk P47 0, 1 2 Dt AR

M. BrgEsci- SR

1. L%

ARSI S Grégoire (2009) 121 BRAYIE (2006) 1) K Pt 45 (2014) 10 2E 34 iy iR 36 45
ASCHYTE SO NS SEATIE Y 5 HAME SO R . h T 52 100 46 A A5 BE AU 76 IE S 5
T, A SCHEHEA T /AINVREAS B T G 300 2 AR SR AR BRI PSR R MU T A R &
RS ) 2 AR A BRI 86 4 KAFA SN T Y, Horh 43 4550 A T HARMEDh 4,
43 B NN, S 58 1 R L SE AR MRS W SR S TR ST I 9 [m) 4 | n) 4 R
7 HEFE N ~T BN B ER2RE", A S 5EEBI% T A G0 T H 1E
BRI ) R, S IRE A T Lok 54, 65% B R B AR R EAE AR 20 ~25 B 5 R
(1) 76.74% 2 T AR ARE RN 3 o5 B 62. 79%

SR T SPSS B ot 19 52 46 e A 3 ) ARl R AT AR BEAG 0 [l SR R A S BT R = Y
Cronbach’s o RE{E 5510 0. 954 0. 910, KT 0. 8, 113 2 J& PUA~I I () CITC (B 431 /2 0. 936 .
0.949 0. 943 0. 928 , R & = J& H A ML) CITC {5435 J& 0. 909 .0. 898 .0. 886 .0. 871 .,0. 884, £/~
BTG CITC AEFI KT 0. 5, 3 Uk B 33 52 56 R FH £ 38 i AR BEAR U A5 B R R 22K . IRl B, I
SPSS i ot 32 43 43 B F1 e K 7 22 T e R 3 A () A5 25 A 2R DN R ARG I 45 2R b KMO E
0.842 >0.7,i& A A 43t . AR SE560X) 5 A TR R M K20 B, A 00 A5 24 e % A4 i (7% R
A, R HTITE R R Dy 2R 0 T s R R ik R A B SR

2. X — .l CSR AETAMEEEETNEENT N

(LR HW SR, SL0—0 HWETRIE RS H, o ARSC5 M X 5348 18 25 B TF 45, % 5056
HEAT 2 (AN PAFEAT Ry BORYE /AR ) x 2 (I 2 B AR S mlsie/ 402 ) iy Al a] A -3t 7R
PR AR b, Ay ol O I S R AT BB XS T 1 B e R A W T AR S g 1 R ALY AM
NElD R, R TR AL F BT R X A AR, AR SCK AM A B E AL T T F
PRV, SR D BRALAE 55— 20, m A S SR A B AR R B SE IR TS sep R B AM 28 B] A9 55
288 PR G TR I 4 ARG 1 ~2 A3 s S 0 R BERL Sy PR, —2H 100 A, —4H
131 N, B R AN AT A I B MR B 132 3 ~ 5 408, o b fhs8 17 o B R M
P (AM 28 F)FF R H Bl 55 FH O A4 T R B, ASBE I8 1) HL 2 A 7 5 10 I 55 7K1 ) RS ik ph 35 41
(AM A v J AR BRI 55 A 25 16 B, AT AN BB IR B Z BRI 197KF) o BIERES SRS, Lk gkia ]
B T P E R R IR DA R O B Rl I R

TR R AN CSR A —E SN T i B REAAR , AT T4t 25 T3 AT B R A, e 2 288 0 W Al
BEGER, B SR E H R, 0] REIE ROl it B R T R R, Bl U sk A
LT MR, 2k b BB NS RO & TR A E R LT LRGSR R A L ARSI 231 )y
[0, BIBRICRL 0] 4, e A RN B 176 1, A BOR IR 76.2% . WFEARMSIE, B 1E L F oy
40.3% , WA 1A T o 25 R B (IR A 242 T fE 20 ~ 25 5 Fi 26 ~ 30 % A% B 2 W]

@O AM 2 Al 5 FORHR S T RS G FEE P b7 R PHE SR IRl S
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hi BV 89. 6% . ME i< Lok A, FEAEHAEARL L UL AT o SUREEA) 85% LA L, 2%
T SeBe L T B B R CRIE A R R A LS . A URAKY R AR Z
1000 ~ 5000 JG, J& T FP 45K A5 A AL A 2R

(2) A1 AR B i, X 2 2 A S AT o, BRI F 55 (2006 ) ) 7 PG 5 2 2 JF K 14 55 44
R BB T SIS A T S R (APRMZAE S HLE R TRIM - 12) iz K %
A5 THAHE B ARE . Grégoire(2009) ' H T« 3| 4 — [l by #70  Hovp JRE |4
¥l , EERIE TE W 80T R, R IAETE 28 X bt A& ST, ol W29 s 720, T 9% 4 bkt 5
Al 7= A I (PB4 ,2014) Y AR SO S DL b2 A R RN ITTE T, X B A A [ 3k AR
S BE A I A, e [RDREARER I T DU B i B R R R, R AR SRR 7
FHEATIN R AN 1 s .
* 1 ] IR,

T E %5 3 i+ ERRE
Al RERELS AMAFAHRIEES
A2 RIEEAM B RARECFAE,AER ST
A3 REAWHIT AM A5 By 7= 5 A0 4%
A4 A AM A 7] B B R
RI RERTATH L AM A 5 AN B 35
R2 RAEUEMF REH AM A 7
MEER R3 RAL AM A F R 5 RO
R4 REWME AM A5 R HE &g
R5 KA L AM A 53| A A

VORI IR A% SO

T HEBR PIAS A RR 5 1) RS2 0 S2 96 25 2R 7R e Rk 43, AR SO TRl it ) AR A
KEMZE R, DR UESE 5 A BEHLE ARk

GERE T, ASSLG 2 SPSS AKX 176 1A 5 n B d A7 (5 80% A, Qg Fr ik, #isk
BB B W, 2 R R IE R S 45 R R AT, Ptk 78 IE S0 R B8 1 A TR o, 1F =
FEA R A o]kt 2 IS RN &2 B 1Y Cronbach’s o fH 431152 0. 947 0. 918, 3X R | FF X HiZ L8015 1T
(RN oA 38— B G, E 3R AR B AP B PR

ARELE NS T AR A5G A SO SN A #EAT T 3E S5 B, s ik a5 2A
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Research on the Influence of Corporate Hypocrisy on

Consumer Punishment in CSR

FAN Shuai' , TIAN Zhi-long*, GUO Na'
(1. School of Business Administration, Zhongnan University of Economics and Law, Wuhan, Hubei, 430070, China;

2. School of Management, Huazhong University of Science and Technology , Wuhan , Hubei 430070, China)
Abstract : Although the topic of corporate social responsibility has a long history of research,the academic community has
never stopped its discussion. Initially, the study of corporate social responsibility only regards it as a high-level charity of the
enterprise. With the deepening of social practice,it has become an important part of stakeholder management. This view has
also been widely recognized by other scholars. At the same time, corporate social responsibility has also been applied to the
model of corporate strategic performace. In the process of practice, enterprises also increasingly pay the attention to the
importance of corporate social responsibility. However,in the process of fulfilling corporate social responsibility, due to the
reasons of stakeholders, economy , organization and communication, it is inevitable that some enterprises will “speak a set,do
one set” , this king of behaviour causes an adverse effects to China’s economic development,and it has also caused that the
public have a crisis of confidence in enterprises and even society.

Based on the field of corporate social responsibility, this study focuses on the phenomenon of corporate hypocrisy, that
is, corporate hypocrisy. From the perspective of corporate stakeholders,this study innovatively divides the types of corporate
hypocrisy into technical hypocrisy and public hypocrisy according to whether corporate social responsibility is related to the
main stakeholders. The main contents of this paper include the influence of the types of corporate hypocrisy on
consumers’willingness to punish, the mediating role of corporate hypocrisy perception and the regulating role of exposure
mode (active VS passive).

Empirical research shows that the types of corporate hypocrisy have a significant impact on consumers’willingness to
punish. Compared with public hypocrisy, consumers’ willingness to punish technological hypocrisy is higher.
Consumers’willingness to punish corporate hypocrisy is mediated by corporate hypocrisy perception. The phenomenon of
inconsistency in corporate hypocrisy will cause consumers’hypocrisy perception. The types of corporate hypocrisy have a
significant impact on consumers’ hypocrisy perception. Technical hypocrisy has a higher degree of moral deviation than
public hypocrisy, and social deviation is more serious. Therefore, consumers have a higher degree of hypocrisy perception of
technical hypocrisy than public hypocrisy. Exposure mode has a moderating effect on consumers’perception of hypocrisy
caused by the types of corporate hypocrisy. When the types of corporate hypocrisy are the same,both of them are technical
hypocrisy, consumers have a higher degree of hypocrisy perception of corporate hypocrisy when exposed passively than when
exposed actively. Similarly ,when the types of corporate hypocrisy are public hypocrisy, consumers have a higher degree of
hypocrisy perception when exposed actively than when exposed actively. The degree of hypocrisy perception of dynamic
exposure is higher. The conclusion of the study complements the relevant discussion on the outcome variables and process
mechanism of different enterprises’ hypocritical behavior in the study of CSR hypocrisy.

The main management implications of this study are as follows: Firstly, paying attention to consumer response,
strengthening risk monitoring,and paying attention to consumer hypocrisy and consumer punishment. Secondly, building the
core value system of the enterprise, forming the system norms, and improving the reward and punishment measures
internally. Thirdly, actively accepting the supervision of the public and handling the external relations.

The possible innovations of this paper are as follows; Firstly, from the perspective of research, previous scholars focused
more on whether enterprises should do CSR and the positive significance and consequences of doing CSR, and less on the
negative situation of CSR in enterprises, that is, the problem of inadequate performance of CSR in enterprises, that is, the
problem of corporate hypocrisy. The independent variables of this study have been expanded on the basis of the original
research,and the types of hypocritical behaviors of enterprises have been distinguished. Secondly,in the related research of
corporate hypocrisy , more tend to discuss at the theoretical level ,lack of attention at the practical level ,less attention to the
consequences of corporate hypocrisy - consumer punishment,for how to reduce consumers’perception of corporate hypocrisy
is also lack of discussion,this study has a certain guiding significance for the practice of enterprises.
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