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FELRIF AT R0 B RERE FHo M E?

PR REME 5 ELFRERNH T TR A

TENBNE, SRR
(RIEM 2R TR BB, 107 K 116025)

R BRE A SR P B Be S g kA8 58 17 817 SR AR n] 5 7E VTR HE R4 45 DL Fe X 2 IR 1A%
BRI R RS B 52, DA M 22 B AR TR 2T Al 0 R T R8N . RS A AR WY, X (R i 2R £
THPE S FELPFIR R USSR AE 22 L 453 2 HE 2R % 22 R 38 2545 1 b RGLASL 25 199 52 i) B K 5 %o B A0 2%
FEIH BT, FEL TR R 0 SR AHE 42 LrAc 25 HE 2R X) 22 2 1 25485 7 i WA 25 19 52 T B R 2 IR
TAE L LT i B I SR AT ) AR 2 PP 22 1 81 DG RI0N, AN AEAE IR 9 VR 5 35 B G i
I FELEIF IR T 22 TR 18 045 1 b LR 2 D48 B 1852 M) EL AT AN KB , T it BRI L LI AL |t
SRR R B ) i R R 1 S A IR R A T 2 LU B I SR AR B R S 2 B AR T
WIFZIR ;R AN RIHE SR ) FE LT IR X 2 R T 8 B b A S AN EE R 5 22 % iff— 240
Hr R W, HEAR O 32 BE BoR TR A T4 . A SO TAEZLIe 55 AR CEK , A2
E— DA FE T AEL e A I RS2 DR 2, 40 S 4 Jr 1 DG 3L () F 5 91 X5 A R A0 1 3
T FERAL T A 25 AN T, SRy 22 R B R S P S R PR T B X R R SRR L

SRR - PR SR AR ] FEL T IR HELS s AT VLT ; 2 I T R 5 b AL S

FEDES:F724.6 XEFREL:A XEHS:1002—5766(2017)06—0129—18

—.518

AT S5 4T M ) 2 B T R A BRI A R ) (Melis 45,2015 ), ey 4 &
FEAN i 2 22 SR GE % B R UL AL A SC B P £ ( White 55,2013 5 TEABIE (5KHAK,2015) o {HJE, £ Web2. 0 fif
O, R T A LS E PR A, A FRIR B A T A A AL B R AR LT O 3T
K4S BB AR (Severi 45,2014 s FEJBAE K HAK ,2015) o 7EIXFERYTS 51, 3R AH AR BITE LIRS A ™
WA E ST TR B (Korfiatis 25,2012 B [E MG, 2012 YLHEAR M, 2015 ) o ATEZ2 BRI T AELHE K
J&E RN S Fak T B ISR R I B X AR L e A HIPE RS2 ( Racherla & Friske, 2012 ; Schin-
dler & Bickart,2012;Zhang 55,2013 ) , DA K 6 AR B R0 2 56 1 3H 25 11 2 25 J5 oK S o 1k DR 300 9 1 &%
(Cheung & Thadani,2012) , {HJR AR 228045 1 28 S K S BRI R SRR i N A I B 45 Gl kI
JERTFE A3 A WF T A A AR TS ™ A O, Y 25 SR AR AR , Toid hy “ FEZ TR S T8 2 T A7
TEXIUREONE ™ LA K 2l 3 T IR A5 15 1 PP 38 8 i B I ™ 45 5% B TR) AR A1k — A7 I3 (9 (81 (Pan &

W AE E H#A:2016 — 12 - 28

« BETE - [ 1 APRERE ST H - 5 B R A9 A5 20 AL S SRR ROk T F A el 5P AR K E s WM

(71672026 ; [ 5 [ AABFARE G 35T H 9815 ARG T B9 TP 2R LN 2 (UGC) X 22 S 245 7 il R 4 1) 52 Wi B BELADF 5
(71272050) ,

EF BN AEERE (1976 - ) 55 A0 T RIEN, B, WA Rl A B ik hE R 25 r 2B aEs 22 K ET
S AE AR TR DL RIAL A , P U I 4 7 B 5 IR 55 L, E-mail : xhwang666 @ 126. com; 5K HAK (1989 — ), 55, I AR 7%
LN T EATTA BT SO W 265 5 8 5 i 554 B, E-mail : sdzhangqilin@ 126. com, Sl TREFH 1T HIE
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Zhang,2011) o AU, A WFFESCHE 1T AELATIR R it/ Ik 55 89 85 i), ARAD R GE O TH 27 il i as
JERVEHT AR AR T HARE ™ 5 BB LS PR IC AR R G R ™ A5 WL s 1 4 ( Korfiatis 4,
2012 ;Zhang 55,2013 ) . b, Z RETE R R AL IR LR LA, W2 NG, 1 2 5 A b 2 LR G4
ZZTT R SR B R 1 i R KUK (Melis 55,2015 ) o R, X T i) — R 2 5808 A ROk U6, 240 T AL JREH X
2 LR ATESPE I , 11 2% B S PR RFE R A (5 AR 151 , T2 RAS it B 285 38 S <y (B g 8 55 , 2013 5 Ak
PR, 2016) N T AL FREFXS LT IE AR AELITAR I, I 2 e RS B (0 15 AR, T2 R A ot o 2 i B
fna 8 I (FIbEip 55,2013 3 #1236 55,2016 ) o T UL, X2 i B I 7E 2 DA B HA /Y 52 0 g B2 AT RETE
—ERREE ERTERTL FIE R TELITE , o RVET X2 R 5 G 0 7R L PR 0T 22 S 18 65 1 ol RALAN 4 1) 52 W)
FREEATREAE—E R B R TAM X2 FIERHRTEZIE . HET, A AR © U SR L P IR B AR 7T LIS E LR
PES RS2 IR ) B e A — 5 B9 R 5 2% 0 ( Mudambi & Schuff, 2010 ; Pan & Zhang,2011 ; Racherla & Friske,2012;
FAIE R ER 2014 ), ZUETE AL L2 N IR GE A il LU R AR 20 5 ke )2 e i R,
JEE XA TRV RE TR R AR AT 22 U218 2 1 i AN i ) 52 W) AT o ) BRAS N (AN SR E 7

ST, ARSI Higgins (1997 ) (4 U85 DETC BR 18, o = 9 75 5 £5 {1 1] 15 45 5L AE 28 VE AT mT 42 55 U I
ROR” 9 AR AT LR W ST , PRI I8 35 SR AR M0 18] 5 78 £ AT 10 HE R 9 4 DL 50 X0 22 323 2 45 1 il AL
it 52 e LA R 2 b 2T D Bl B0 98 95 45, LR 7R TR 2018 52 i 22 U808 8 R A U £ 10 N TR AR
TR AR R AR LTS 5 A A B A G R S it — 2 R R B UE 4 , o 22 U330 2585 iy A0 48 1 S B Rt —
AR S 1

= 3EKE AR R R i

1. FELPHE SRR HESE

TELITIR E2E 8 P TEZe A B 2841 X e 3R 1Y OC T I W 28 D i PAN (3855 BH 55,2012 5 Racherla &
Friske ,2012) . BUA X TAELIFIR RO SY L P AEPI D J7 T : — 2 7ELFIe Y8R UM SRR A X 7 i/
JIR 55 fa s ( 3B RH AR ,2012) s R AEZPe A FTERE 3R, E AR ELIT IR R KB St
PE TR B ERMEE N A K £ (Racherla & Friske,2012 ;Schindler & Bickart,2012) , Bz B E& Ll
PE AR | 26 T BE SR PEIR TR (Korfiatis 45,2012 ; B EIS,2012) , 7 ff/ Ik 55 2 84 45 2K K R (King
85,2014) LA S AFREE Se i MR S50 Y34 P R (Cheung & Thadani, 2012) , B, TEZPFSHT T O &R
TRERR AR RIB BRI, WO TAELITIR B 577 5/ IR 5 i 0 S R MR 5 R
KR 15 (Duan 45,2008 ) , X TIELITFIRM STEL IR A HIPE B 5C Z MIAELE B A DL * T A% O D
“rST AR L =258 ORI B9 5 ( Pan & Zhang,2011 ;Cao 45,2011 ; Racherla & Friske ,2012) , A< SCAT-4H e 12
AHOCSCHR & B, R A BT G T 7R PEIe N B AR AR X R LR A HIPE B9 52 i ( Korfiatis 55,2012 5 VLI
IR ERE,2015) (HJE  TELITIe 1 FRIA 7 AN TR ARG AR SO A=, X AT BB 7E — & 2 E R80T AN
B RGN . bR L LIS R IR T NS Fh 24, s M 120 STHYRT RN i T DA
K BEM 50% 7 5 R 60 T8 PIFPAS R 1 Feak 07 3K, OF B X B RN ZREK T OGS [R1IH 95 38 1) 5% i 72 B A7 A
825 22 5], AT FER X i 22 51 AL 52 i B HE SR 800 ( Yin & Dubinsky ,2004) , HAij, HEQRAW £ 28) 12 1
FHAET 458000, 53 A Ry R FHAS RIAE R0 T 456 2 S B0 R 09T 2 5 A8 B Bk, 7 25 R B0 e T 3 4
X B it AR IUR AR 18R ( Cox & Cox,2001 ;Kim ,2006) A4 , fEL VIS 2 B WAFTEHELE N , A0 A
SRR RS 1 B e, (R JRLYRE 1A [R) A X) i J6 R il D A 2R IR P R S i £ Pl HA BN S %
UINIERS

2. TEEVFIE S8 1 i A A

T T i AL i T R T 2 R B R 1Y 25 A SO (Pappu & Quester 2006 5 VEJILIE 5K
2015 ), ELARAD S SN | F RERIBCARL JER N BT o UL (Pappu & Quester 2006 ; Jara & Cliquet,2012)
it AR i B 25 [l AEL B8R 00 4 2 2 85 R 09 BE T 5 ol B AL 95 TH 2 3 % e o B 8 R 1Y BN 4 (Keller,
1993 ) ; JERH T F 248 T 9% 8 R R 2065 T R AR 75 8 B 10 0 OB 5 it ot SRl 48 T 9 0 e e 2 A S
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AZSEER 2 o

S NERuAIR=Y

TR AR e N R 2 (0, 5C T 7R IT8 W] 52 ) 2545 75 i A 45 0 HOZ: 2 IR I F B Ry
i RS £ AT AN 22 DL (PR S (kAR ,2015) o AT, B0 T 5% AR UESE T #F 2 P8 X ol 2 7 i AR 45
FA 822052, W R P 7E il 3 b U A7 A Ui R0 7 ( Bruhn 55,2012 ; Severi 45,2014 ) o [A]H}, X
SERF YA A B, FELRITIE T i B 25 10 52 Wi A7 16 08 38 B0 A 7l 25 57, AN A 2R 18 X6 HL AR i BT 42 17%) 5 M 42 378
KX B 2 S RIS (4 52 0 ( Bruhn 45,2012, 0] 0L, OG- il 38 7 4 AN 25 AT X 4510 I AR b R 16 FH F 5 7
mm A g, O L T3 7 A AN 25 5 R T A &5 A G AE A K 2200 ( Pappu. & Quester,2006) , 7E4: 1T
VSRS FE 38 5 B b 2 [ SR A AE i 2 19 22 5 ( Brubn 45 ,2012) , #5102, ZRIEFEROT 74
LA ST G AT IH T E N T LS A5 4T S Bl 0 B 56 3 [R) P R R A Y 22 0 1 R R A R
(RERIESE 2016) B2 BT XEAS R Bl 1) 76 28 PE18 X6 22 U 38 256 1 S AL 25 A 52 ) 2 T A7 E — 2 W 25 57
IAT W5 30 T AT T 31X 2 [m)

3. RS R AR ) 5 Y UL ECRON,

PR R AR 2 AR A AR B BIHILF ], 53 A A1 1A SR 5 A0 ] 0 977 7080 2R A0 ) - A1 2 SR AR A4 SR ERAR 1 3R
KR IE A0 kA B BUS T RBARAF 2l , H bR b T3 w25 ; B 0 SR B GE SR 934 A 3., e
TR SE AR 0 & A TH AR R S n] fE Mk REAET , H ARG h T REARXUR: (Higgins , 1997 ) o S48 15 2R A0 o)
5 R AT Ry SR W sl A5 v 0 45 2 SR s e — S5 s, A4 %) LE A SRR 5 TR o, 45 AR R 4 i, I 1 D
BN R A T (Aaker & Lee,2006) . HET, 8T PCECRON C 28] 12 b F F15 B AL PR 58 R, I B, AR P57~
AT B ASTR] P81 DG ECASON A8 T DAE — 2543 Ay DA A P 9 7 DG 0 &7 A P 90 7 DG 79 28 o A PR 9 DR
FEAE M RTE B S R ™= A R S U BRI SRR 35 F2 2G5 T AR5 B AL B AR EE ; S E
PRI VC BC 2T AR TR B2 UE 210 7 A I8 1 DT FC AR 56, 3 Bh A 00 3 BB & T A ARG B A 3 A I B R A
(Koenig %%,2009 ; REZK £1.,2011)

TR R AR ] 5 R 5 DL ECRON, 915 2 WF I8 4518 E 28 7R 2 R FLak i, T8 i T 15 J8 Ak BRATE 5T 4513k
(RN BIE A THESE o HUR IR M HE SR A 8 S A i b ) B AR e B AL & IR B W50 g ATE
LA s, BARTELITIe 5 E AL 5 7] R TH 2% 3 il 1 SE Pk i 05 BV , (0 — F A 7E B R 22 5]
(Bickart & Schindler,2001 ;Li & Hitt,2008 ; Hao 25,2010 ; Huang,2012) : 7E£R VT8 £ K B 44 FH P 48 5 76 W)
BV 5 R AT SRR, v S R R E AT 2 Bl BRI R AR AR Y R 4
(AL R B Bk sh il . R IFe S EAAT S ENA TR KO A E ) R K OGRS )7 T A 78 I 2
# 5 (Bickart & Schindler,2001 ; Huang,2012) , X F K22 i3 ¢ FE AT A WBF T 4510 H A R 38 HAE
LATE

YT AR SCHR R VE T SR AR ] 55 76 R PF T8 HE 2 8 79 DT e X 22 U 38 25485 7 o R85 1 s2 i), LA Je 22 3
TR LT IEE TR ROV, 6 F e # AL IS 5 M AL B o R B B BLIS B X, X F
PRV VTR RS B — iR X T R e TR S B P A S H S BA EENSH
VIRIERS

4. JHY B AR ) 5 AR LR TS HE SR ) Y DT R R

TERIFSI/D T M3 E 015 B TAS A7 — e B L T R s il , oA #8019 m {5 B2 ( Bickart &
Schindler,2001 ; 3237 PHAE,2012) o PR, 1 2% 20 B AE LT VE N T M AT 28 iy 1945 B R 3R (VR
W KRR, 2015) o SFXTERE R ITELITO A & 128 i il A OB 5 B0 A5 P 1T B iy R G B
SRAY T IH 20T A R T SIS, AT R R R RN N AR R, R ERE, B6E R R I AR
TS R T IRAE T Z BB RN, F & T I 38 0 28 55 T S e 4%, ml BE X285 1 o
AR = A BB . AN, B XTI E LTS & T 1S E W W IR 56, b HoAh T8 2% 25 40 W7 2545 7 IR
S5 e R TR AT EEAAE L, P RE XS B R BT B AR R N i e, BT B AR ST N
TH %3 W e S 1) E AR, T R 2R R i LR A R, v DL X R R (2 RE R E ) Y
LIS W] REXT TR ( ZRE R M A S = A — 2 B2 (PRI 3K bR, 2015)
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T Z G R AR TS R i 22 U8 08 B o ML A5 09 JE iy b, AR SOK i — P R R A ARE R EE LT e B
W r=A R AR o ARPETE T AR FIE , T 2 B E Y R AR ) mT 43 oA 4R 20 3R A 005 ) R[5 0 2R A A 1)
et i R A B A TR A ) SR BRAT) B R 2B R H bR, b H bR SEEAE 6, RE DGR R AE L5 B A
AL B A ) R A5 Ikt SR 2B R H AR, 20 B AR 27 SE 04T REBIOC T IE G B o RIS
BEHEALFHIE (Yin & Dubinsky,2004 ; Cesario 45,2008 ) , 7F 2 PEVSHE AL AT DL 43 A i 5 HE 42 5 401 G HE S < Wi 25 A
ZRa PR IR0 T ok T BEARAS A RS, 5l FRUR A BB A G 6 3 456 0 2 AE 40 5 IR AN SR IRCRE T2 47 Oy 1T BB 3k 1l
B, SR ST A SR MG e 2 o AR 8 3 DT Jic B8, VR R AR A0 1) 5 17 B0 A A8 — 0T 7 A G
VERC ] DLl 4R THE B IR 77 (Aaker & Lee,2001352006) o it , 815 R A1) 5 7E L TIRAE 4L 45 DT e AT
REPETHELITI XS 22 B8 265 7 b R A5 (52 i o LAk U, XHIE F SR ARV 2 BT 7, TR R I RS
HE SR 22 SR T8 28 T i RS 2% 40 5% W 326 37 15 463 SR HE 24 5 o B AR SR AR 3% 3 T 5, 7 2R P38 SR FH 40 R AE 48
Xof 22 U A T i R 25 1) 5 M 0z 1 TSR AE SR o PRI, AR SCHR Hh an R Rk

H, 87 S A0 0] 5 76 2R PPEAE SRR 15 DC IS (R VG HE ) X 22 U 38 28 7 i RS 25 AR5 T T K

H,, RS R T I E 5 , 7RIS R RS HE SR ELA5 I HE ZE 0 22 Y T8 Z2 8 7 il WA 35 A 52 T B K

H, X B SR R 203 1T 5, ARG R P 2 HEZR LU 25 HE R0 22 U2 18 085 1 i REAS 4 S T B KG

5. ZRBEFERL LSS T)EE IR EH

FESL b PR SR AR ) ST A3 A B Y SR AN 1) 5 R Y R A )« R ST R SR AR i )
I PR 2 6 R ) R IR IO 5 19 5 A R0 SR i ] g ke ) 2 1 B AR i 1 AN R B B B 1] ( Molden
& Lee 2006 ; TEFSAE,2011) o AT UL, 815 SR A ) B2 — R 9 00 B8 IR/ AR S B PR R 28 e e 1 Se Ak e
2% 5+ (Higgins ,2000 ; Higgins 45,2001 ) , 11 7] G822 1% 5 ML AR & 19 —F 17 A HLA] ( Molden & Lee,2006; Gu
85,2012, e RUBS S BE s IRA61 0% , T REAE & 11 2% 2 10 77 400 R A A0 ), o UG DU S 155 45 I B A 45, 7T REARE & T
T B AL E R LMW (Molden & Lee,2006; % 55 45,2013 ) o DXL, 11 2% 5 R EL AT KR 1) 4 Jo 1 9% 1 2R 46 il
T, 2 37 2 0 ST 45 1980 5 M 1T 7 A A B P R0 SR oy, DT 8 5, 9 5353 0 2 o8 A P e o 1 1 SR R
fififa] (Lee & Aaker,2004 ; FFFH%5 2013)

F T T 2 0 Bl 0 R XU #5275 ( Kuan & Bock, 2007 ; 45 25 7845, 20115 F 4 ik . T 5 Bk, 2013 ;
Melis 25,2015 ) , 7 11 T AL BRAFXF £k L5 5l A 76 e PP 2 S Mse e, th 2 N S& I 0T, 7 3 R e XURS: TA
TEEE T, TH S PSR AT 5 22 b 37 2 IS 85 ()52 ), R S8 X 1) 5 M R G AR, 195 15 12 9 70 2R
FEA0 M) 45 LA 3)) ( Higgins, 2000 ; Molden & Lee,2006; %' 55 45,2013 ) o Ff H., — FUIE 58 M- B 00 28 A5 0T ) B
Bl K2 FVER TP R T SR A 1) iz A 5 A < R I 9 A SR Y R A B R SR AR v R (AE 1) A8
)RR SR AT B R I T R AR B B 055 (I 5CHD) (Lee & Aaker,2004) . 7EXFIIEEE T, 4¥
T 975 0 SR R T 2 2 AR B v U T DR R AR A R AT 2 R S AR B I A R T DL, s B By
AR 27 ] 45 DT BC X 22 U 18 5 1 v B i 1 5 T A 3 i, < A8 E—ffe g 9 DR C 6 22 3R 08 B R
A 25 1A 52 WA PRS0 P T 3% 8 X 0 il ) SR XU 251K ( Kuan: & Bock 2007 5 4 £5 78555 ,2011 5 7
i F ek, 2013 s Melis 45,2015 ) , 72 T AR BRAT X ZE T I 46 (1) 76 S PP I 2 A 0 B =, e 25 T8 i S i 42 )y
TEX R RS A IE B T, T 5% 38 A DR SR ATk O 22 b 32 31 J5 A JEL A A5 5 A 2 o), 0 S 155 18 ) 5 MRl Rk
WA , 7B 1 A 3R R 1) 5 LA S 30 ( Higgins , 2000 ; Molden & Lee,2006) . Jf H., — H B £ 7 5 £ i [n]
BT B0, K2 TR T 09 SR AR A ) e A 58 AR R <R T 0 SR 0 2% 2 T R Y SR AR ) o 2 4 R (I )
ZEHL) AU B A R AR B B R YT SR AR ) BH SR 55 (1R 28 HD) (Lee & Aaker,2004) , 7ERXFPEHE T,
TR M (R 0 SR A B K S AR 0 T 1 U Y DG T, R O 7 0 R T 2 K S R I AT A U Y DR,
“PRFE—ISC R E T VT FE X 22 YR T TR R AN SR 0 R MRV S B A — e R Y DT D X £ SR T R R
Al AN AR R VR RS o PT DL, BRI T R AR T VR N TRV AR, Rl RE X R T 3R A 0 e AN
TELR VTS AE SR 0 T8 15 DT BC 8 r= A PR MEF o PRI , AR SCHRE A R {35

H, : Z U E R R 14T R BXE Y R AR00 ) R e L E IS HE SR B9 I8 9 DC Be Ao B VE 1 1E o

H,, : 54 RGN b, 28 )R E s 55 F i 42 sE—Ic 257 I8 15 DT FC X 22 38 38 25 85 1 R AL 25 179 52 i)
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BR

Hyy o LT IRHAR EE, 28 1 4% 58 1 B9 B A8 —38 2 ™ 3 3 D8 g X 22 SR 38 % 65 7 A R AR 4 1) 52 )
/N

ARAE L AR, AR SCHR TSR Ak 1 s

TELRVEISHELS
> WAEHELR
> IRRHEL
VAR A 5 N
o LHHEY
TELRPELHELE o i
PR ARG i
> (eubs
> Bifas s E AW
&G

E1 mEipEs
BORR IR : A S ]

=. k-

RSB H, S8 — R 2 x 2 A )BT, 23 ) AT SR A« fE R SR AR Vs B AR AR TELAT IR
HEZE RESHELE Vs $ R HESY

L ol 57

THPAUT 22015 459, #0E KIE I m kR 100 AARHVE S 500 VE ki, i 2o gl i B2 A L 4F
% AR E T RUATENZEBEBY LS, B HIES 5,8 TS50 8, WA 2 A 4] 2548
Sy o ASCZ T AR EAEAE AR, SR PRIE T R A R M 3 ) 2 ARV 1Y T 2 DTk A
B R R AN DO B AURNE s A SR WSO BE B 8 — , R AR RO % R R A
Bt BA AT SEPE (Shuptrine, 1975)  ARYWSEE &R 100 £73, [MICE]E: 100 4y, HIBRAFF& ZEK 19 7] 4,
IS TR BT )45 92 Dy, 1) 5 A 8 RS ARk 3 92, 0% , Horr, IS Lo Lol oy 21 © 25 4R IR 7 18 ~ 22
%2,

SEHFRIFANT B IR A A BT 1 Bl B W AR SR [ A A 0 B ), SR Bl A
SR AZ R A RN IN AR, H S i B AN AR B e ARk ST AR, S0 g e Ja) 45 7 2B DL,
I 4 5 S R A28 4, BVAT R4S — 0 hs S AL o

2. R

A SCHY AR RN RS Y T )z AT A, o VR SR AR ] I B2 R T Higgins 45 (2001) JF & 1Y)
RFQ 3%, 73 A2 it 5 SR 1) 41 57 080 58 AR AT 1] PN B2 o AR A Zhao & Pechmann (2007 ) #3275 ¥ , A SCH
SO AR i SR FRAR [6] 114 7SI RT3 975 0 3R A8 AU o) %) oA AU 5330 BBCIAT (L, 9K I 60 2 3 B B A 1) 49 {09 25 97 A
RN ) BEAE R 0 S8, S5 B o3 A R T LB RE AR A Ry (8 i SR A ) 28, 4 70 2 (BN T P A 4R
FEAAE g B A SR AR AT I 2 . 22 03 245 s il WA 2 1 DU 2 £ 5 1 Pappu & Quester (2006 ) FF % (1 it AN 4
TR, AN AR | RERIBCAR R BT L LD R T R

ARTSCR T IR R ) 283 AU FIA T, I HA AT 5T ) SR, Bl e B HA 5t g 0 e ROR , [
XSG 28 5 1 P HAB AT S 2 A B IE ( EPHEAE , 2013 5 TR B A% 5k HAK, 2015 ) , 2 W 3 S RILI 7 v [ 1
BN W BA RIS T . S 1 i DR D S R R A T G b W ) 3 2 B R A AR, AR DG TT R T O A
PETTAE & 5, A B AE  BE— 13 B9 ARVE R , i DR 0 S8 B pE SO I B b 5 B . HOR i 2 48
B U e GO0 D R — W A% I8 VB BT B DR IX S AT S T T TS R S PR I O o PR, MR
TEAT IOt , W AR SCR AR 15 HAT B AR BUR K o S, AR TR0 a4 2R, X e B i) et
BT B S AW SR IE A & TR BRI R 7 R rOR R (1 737 ~ 7 737 R A
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BURCAERTBORREE) o W EAR AR, I — R AR Y e BT 2R A, SR SRR A A 5
FCRTAR T 9, ARSCRIT T EBLAR R, HFAE SR B TP A S| i S I T 58 B A SE IR 55, AN
R IR i AR LS TR B B 2 R e WA S BARRFE LR AT e S AR
PR MIPFIE, UEE A SR T TIZF R 45 XI55 nl A O i R % 00 B 28R . — 7 T,
FATA R RO ol R A S T Ak BTS2 S o R G B AR BORT, I AN e SR SE T 22 562 ( Keller, 1993 ; Pappu
& Quester,2006 ) , ;X Fh 75 vk HAT BIVE JZ WA 0] S5 55— 05 10, il BN RIBIETE )™ D 2R AT A0 7 8, Wik B .
A B HIRCR (Besharat 55,2013 ), X b5 ik W HAT AR 2 100 0 nT A7

3. LEHRY

N T HRAELE AT &SP O, R PFSHERL S5 1 B LA B AR DL P A8 Bl Tl i, AR 3l 3
YA IEAT T AR . TR SR E AR TR — 1 S A AN [R) 2k J7 3, AR BUSE AT AR B R 57
PR BT BT L AR SC T ERIE 1 IE R R 22 0 E A R A A A B I R R . Oy T s S A
P2 AT REXS S5 R BRI , ASSOR I BIERPIE , BR 17 W6 HE R0 SR HE R A 4 0 22 53, LA O i ( Any Je
M ER) PR — 2

W HEZR : > x BRI AR T 4f , — B AR VAR LR IL, 7= il B 4 PO s, AT RUAR PR S 2 75
FERY) i, 00 L AT ABRATIG OB R 55, S AR LR AN W ) i A LU AT o

PURRESE : x x BERTAE R 4, A LRI BEETRIL, 2 B HAL 28 By IR LK ARV, &5 RAR R HIER, R 7Y
JiHE 22 PR HUAR , ANLEE T AR o] A = 20 5%, 17 ELAR 5540 ) jg i3, S5 AR U 8 W Wy aod e L A ] o

TELPFRHEAR BRSO AR B - A, FERLAL TGP FAT A LFAL B, ALELLAL G A ik C. AN E

4. AR

(D) #BPKE . h TAELIHSHESR RN BON TR 5, R A2 5 5t BA RARIEH, A S s i i s 21
5P A TR G0 DR [0 24 58 42 TE A, AN A7 75 [ 25 R w0 25 AN i 8 IO REAS , R SC R g\ 2
HUE LTI

(2) P& RERUER . ASCRHIMI S T 245280 2 A ], B RPN ARUE ., S22 o R
Y7E0.871 Db L KT 0. 7 AT THEAH, SR B R0 45 B AT R AP A9 R — Bk . 4578 519 AVE {HI47E 0. 579
DB GEe R T 0.5 AT AR, SR WA IRl BA RAFAOICSISURE . BRI | Bz al UL, n) 4 O(E A% R4
SO T AT #E— 2L IT R

x1 I8 % M S R T
| G W I D
PROT | 5 205 A HL e , R 75 M T AR A 05 DUSM A B BB A | 0. 804
PRO2 | Ak 765 208 5 1 A SIS T | WO ST 2 DRI T 0.782
PRO3 | R4 5 IR I IR i 2515 iy 0.794
%g PROA g%@ﬁ%ﬁ%%iﬁ¢m¢%%%%@%@%%%%ﬁ@%%z@m oso | 0897 o590
PRO5 | R 75iA N [ O 70 A A A Tl B 1 BA T 30k 45 0.718
pRO | TEIHESE R — AP OR B T E A5 R AR SR RIDEA | | o
1% 11 AL RIS RE b -
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| PRE2 | AR AR R 2 R S B SR 0.854
DAY | PRES | e 5 2 RS B MV R 073 | 0sn | 0.57
| PREA | {RIE A MBS R RIS (RAE SN  C AR 0.777
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| i ] P | Cronbach”s |y v
=) P
RASI | K ZEER 0. 826
RAS2 | FRAGMHH Rl AR 1% 285 7 A R AIE 0.756
ifﬁ RAS3 | FREEMRZRE R PN T B 0.778 0. 874 0. 587
RAS4 | A AR I v i BN AR TR %) 0.701
RAS5S | ZEH R EAEHN 0.763
RANL | @iz % 8 & e i 0.771
S| RAN2 | B R I AP 4 IR 4 0. 825
BEAE | RANS | 127 M RA A s AR 51 0762 | P00
RAN4 | 1258 & 18 J5 IR S AR & 0.821
PRO1 | ZEHRTREIR A S i IR 55 0. 763
PRQ2 | ZFEE R RER AL T EMY RS 0.820
O [ PR3 | e BRI ol 0.769 | 0.89 |0.639
PRO4 | Z%Z R BE PR L0 Al 5L 0 7 0.824
PRQ5 | iZZ& W R b B AR AR 0.819
RLT1 | FREETHUGETIZEE &Y 0. 826
s | RLT2 | i EE R E ik 0. 849 0,597 0,681
W | RLT3 | QR R % R RS A, AR S R A B B 0. 828
RLT4 | FRIEE M A MR & 0.797

GORRR IR A SR B

(3) Bl oA A 2R o IR SR AR ) 5 7E P HE SR 1 ) BRAKON, 3 BT 45 SR AN 3R 2 s o it — 2007 2240 #r
ZERBW], TIBTELIE R P AR QLR R A HE SR , Bl i Bl T (F = 0. 037 ,p = 0. 847 >0.050) i fit
HAAR(F =0.376,p =0.541 >0.050) &1 Fi it (F =0.052,p =0.820 >0.050) . i i H31 (F = 0. 589, p =
0. 445 > 0. 050 ) X5 A A7 7 1 3 22 591 5 Bk (0 9 15 2R A A0 1) AN [] , A AT ) B AR 2R3V J5 9 it AN (F =
70.582,p =0. 000 <0. 001) i MUBAH (F = 103. 884 ,p = 0. 000 < 0. 001) J8&1 i 7t (F = 38.593,p =0. 000 <
0.001) | BN (F =73. 597 ,p =0. 000 <0. 001 ) ¥If#7E B35 22 57, I H., e i SR AR sl i) it AT ( M gy =
4.796 > My =4.085,T, o, =7.664,p =0.000 <0.001) FhREIEAEL (M, =5.217 > My =4.351,T, o) =
9.337,p =0.000 <0. 001) JHFlE (M =5.440 > M,y =4.787, T, o) =5.450,p =0.000 <0. 001) , & it
B (M =5.100 > My =4.207, T, o, =7.209,p =0. 000 <0. 001 ) B 575 T B i AL 3L

P IR AR ] 5 AR LAV IR HE SR 1 232 HASOW @ 3 , WT77 C C 20 1K 81 7 A DE P50 2H 4l i) o R A RN ( F =
24.489,p =0.000 <0. 001) . JHIKAH (F = 14.552,p =0.000 < 0. 001 ) &1 &k (F =33.733,p =0. 000 <
0.001) i JLEI (F =42. 333 ,p =0. 000 <0. 001 ) HFF7E W E 2257 o YRl e ik B A ) ), 7EZRPFiE R
FHUC 2 A 242 H A58 5 HE 4 5T R S B ) 5 A (M =4. 992 > Mgy =4.571,T,, 45, =3.070,p =0. 004 <
0.010) & REIEAE (M, =5.490 > My, =4.905,T,, 5, =5.242,p =0.000 <0.001) J&1FHE (M, =5.708 >
My =5.133, T, 5, =4.368,p =0.000 <0.001) . i Jit U ( My, =5.375 > My, =4.786, T, 4, =4. 363,
p =0.000 <0.001) ; 244512y 5 10 B A At 1] P, 7R VP8R 40 SR AE 22 LU HSCa HE 2 B B 52 0 i a1 o R A R
(Mg =4.275> My, =3.887,T, 45, = —3.987,p =0.000 <0.001) , i MLIEA ( My, =4.385 > My, =
4.296,T , 45, = —2.016,p =0.045 <0.050) IR ik (Myy =5.092 > My, =4.470, T, 45, = —3.953,p =
0.000 <0.001) SR (M =4. 573 > My, =3.826,T, 45 = —4.858,p =0.000 <0.001), kL5
ATLAIE 2 i A 2, i H, 75 258k,
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VAR AR VEReE 2= (|
B R SRR

B2 ANREMESELTISERNZTEYLN
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ARTONS T B AR ) S AR LRIV HE SR VL LIS IO 45 R AIEAT T OR300 , R IAE AT IR0 2 I F 7
sl A i DU 248 2 S ) HAT AN R BR A , RECEAR dh AR (M =4. 633 ) | i REUBCARL (M = 4. 932) | i LB Ik
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(M =4.974) JEHMFTE (M =5. 400 ) 1B EIEEFH Br T 5 UIBAR 5 i LBk (T = - 0. 152,p =0. 611 >
0.050) &b, S AN 5 IR (T = —3.368,p =0.002 <0.010) | 5 M 5B i (T = -7.104,p =
0.000 <0.001) 2 [a] 447 A4E 3 2200

5. 11e

S — T ST S R AR B A SR AR T 9 X SR WA AE 4 1) 7 8 DV B AR, By 0 R AR T 2 0 SR
P AHE SR B FE LTI SRR, 5 DT C AN DG P X 22 4 18 28 1 WA i P 5200 B () s, 8 B DG TG 1Y)
FELRVFR X T R DA | ol RELIDRAEL | it R SE AR RO o 1 5 ) 2 2 BB 4 S 34 X S R R IR F S O T Y
i/ R 55 B BARME B —Bu . JF B fE i R EETH 2038 LU SR AR T 2 A ) Z BITE LR s, X 5
J A USRI ST S 18 2 — B (Kim, 2006 5 Chang , 2007 ), RIVRIAH 5 £ 31 217 b BRAE L IFA8 Iy SR, S A0
ARG MUE H O ASEE ,

TCIRTEL TR R I 5 HE SRR 240 HE AL, a1 22 I T 20 65 1 ol A 2 R RN AN A7 7 i 2 22 331, IO
[l T 5 Wik 7 R R0 T IR D 94538 (Kim 2006 5 Chang 2007 ) JIESE T 3¢ T8 1 AR 0 5%
T EHEZRIE S DR B S50 I AN SR 3E FHAELR TR . M4 Rothman & Salovey (1997 ) 5T, I £5 HESR 5
5 E S 8 ) 158 500y e TR AR AT o SRR B DEBC AR B o BLAAOR U, X T — B A7 R A5 B (90 2%
A REME SZ PR LSy ANl L ZE AR AT ) , SR FAC 2 AE R4 2 43 2 HE ZR T L 3y b A% 5 X T — 2 T 47 A
FE(FANH S B Z R, I T e Ry ), SR 40 2R HE 2R A 2 Wi 2 HE R B B 3l i R4y o AR ke
X—3E  FELFIR 8 T B AL — B A T A5 L, SR PS5 E SR A 22 401 2 HE R 1 12 S B U i %07, A SC Y
FRGR T2 E TR, N TIRREX —AF0, A SGHE T TR E VIR 5 BIR /3, A9 45 3R W], TR iR
B H 0 A S5 FE RIPE AR AE LT IR A AE R R A AN 22 P (Huang ,2012) |, 3X7E 0 IO TIH 2 5 1)
55 B8 PR B AR SR AR AT ), e — S R 55 T 0 2o 10 e T o SR AR T, RO 2 I T A B AR LR AT
TSI AT, S E NS AR AR TS5 4k T HEZR AL (Miller & Fagley,1991) o MR 4G —BLISHEE
A SCHEAT T ARG UE , BIFFE R I, ZE N 25 HEZR S IR AE BE R, Wl 19 22 0 18 2505 7 Ol AN £ S8 (. My, =
4. 716 Al 7 5 Fe 1Y 22 SR 5 R PR A SR A My e =5+ 155, DA ER SE il 2 3R IE B By i
A i I, My e =4 258 s TERVRMELE SR B T , il 22 2R 18 8 o i AT i SRR I Mg, =
4. 665 , {it i J A0 22 U R 1 O WA A SRR B M ey =4 788, BT R FE DY 22 R TE 4 1
R A SN My e =4 557 o T DL OR[RISEH0 NG 58T 22 S T8 265 35 i WA i S AR I M, 55 40 2 A SR 5
B A S5 T e i SR AR i B 0 SR A ) 2 SR R R A R RO — B, 5 s HE SR SR 1 4R T 2
IR ARl 5 B A SR AR 00 22 U R R o A i B TR I 2 22 5, R v 9y 00 3R R A0 ) 75 LA R
B, ITHIE ] T A SCRY LS HEE

MM SR

GBS Hy  SCH TR 2 x2 x 2 i el i, 2o i R SR AR PR IR AR Vs B AE R AR 5 fEZR P
EHESR AR HEZR Vs BAORMESE BRI . 2 R4 Vs 28 P

L ol SRy

2015 4F 9 H Bl RIER S 178 AARMES 5B Aol BP0 b, S0k = 558 —80y
FA, XHIAE TS50 3 7 AR —fE BT &R o AR SLIR AL 178 {7y, [l m] 5 178 107, SiER A
FEa BRI, B TR AT R 175 13, [ A 24 Rk 5 98. 3%, Horp, A He il 41 - 45,
AR YIAE 18 ~22 B 22 ],

2. SRR

SCHG AN T RE R S BN R AR LB RE S 0 S DU BN 3 B[R], AR sk
BREBL T ERPSE IR AL X MTFAE AR GO x < FERTA (A, F_ERTIE B. SLRTE CORTERE) o
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=3

SR BHE T

St

LE bR

LT
W i HE SR

x x TR RIS IR AR R 4, Fe— BELARPUER LI IL, 0™ i i MR Ee e, AN (0T AR Rt 3K ) 75 22 114
sty 10 LI T AR A O (4 AR 55, 6 AR U 8 A g e A LA s

2 bk
W i HE SR

x x FAET Y _L G AR, R BR AR DU AR AL, 7 i B PR HE s, AN (AT AR PR M 3K B 5 2 10
ity 0 ELIAS 1T AARA OB IR 55, s AR UL A W i 8 LU A

LT
PRHELE

x x TR DE AR & A LRI BEEIRIL, 02 B HAL 8 R LKAV, 45 R AR REE , AR 78 5t
22 M FOAR, AL A T AR I ) A~ 52 3 %, 10 LR 55 A ] kg 8, 5 A oA U A s 88 Ll o

HEDJ

2 bk
PHRHER

x x FAET A LR AR A LR B E TR IL, 2 B AR 5 R IR LK ARV, 45 R AR HREEE , 7R 04 o i
28 M LA, AR T AR I i) A 5= 30 9, i LI 55 A ] kg 8, S5 AR U 8 7 Ll

ORI : A SO

3. SRR

(DFRARS [FSEK KA, 5650 MR AL TR AR 2 AL T AL THRAG 0
(15 4 TE 7 1 T2 A B 25 R A, ]SS BRI )

(2) PR RS K S. #7RAY o RECTE 0. 873 UL G AT 0.7 A0 TR, 2001 4 FLUAT B b
P, AT AVE K7 0. 588 UL GBI AT 0. 5 BT THLA 400 1 ELAT BLEF ML SIOROE
BRI 4 B . T S R A B

=4 B ERNERERIE
i WA e OO e R we mrRs OO ave
PRO1 0. 812
PRO2  0.786 RANI 0.782
{23t  PRO3  0.783 S RAN2 0.812
0. 899 0.610 0. 873 0. 636
e PRO4  0.752 A RAN3 0.772
PROS  0.758 RAN4 0.823
PRO6  0.793
PREL 0. 749 PRQ1 0.775
» PRE2  0.862 PRQ2 0. 826
by PRE3  0.735 0.877 0. 593 S PRQ3 0.761 0. 896 0. 640
i . ) ) e o) ) . )
7 PRE4  0.792 PRO4 0.819
PRE5  0.701 PRQS 0.816
ASI .81
RAS 0.813 RLTI 0. 828
e RAS2  0.766 G RLT2 0 837
i RAS3 0.782 0.876 0.588 " ‘ 0. 895 0. 680
W i o7m i RLI3 0.821
' RLT4 0.812

RASS5 0.765

BORR R : A SR

(3) Bdla oy Hradi 2 o 1 SR AR 1] | 7R 2 PR IR HE S | U2 26 Y — [ B 58 LA TR SRR o3 A Ak S

F}l“i‘—\‘o il:#

AT ZE AT A R R, TR AE AP 18 2R T A8 Ok HE a8 2 S0 AR HE 2R, s 1y i AR (F =

0.063,p =0.803 >0.050) ik K AH (F =0.361,p =0.550 >0.050) &I i & (F =0.179,p =0.673 >
0.050) .t fELAL I (F =0.408,p =0.524 >0. 050 ) ¥ A A7 75 1 25 225 o BBy 3 79 R AR AT 1) AN [s) Ak
B AE 2R 5 /Y i AR (F = 15.270,p =0. 000 <0. 001 ) i LK AE (F = 68.917 ,p =0. 000 <

0.001)
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AL BB 2E 207 4 w6

WBEZES . T REM N 5 AL IS HE SR 038 BN B3, PR T VT I 2 9k 0K 5 A DG E 2H w5 Y A A
MI(F=83.111,p =0.000 <0.001) . & fIE A (F = 68.323,p =0.000 < 0.001) &% & (F =
101.787 ,p =0. 000 < 0. 001) . i i Hik (F =223. 194, p =0. 000 <0. 001 ) 77 7F b 25 5 A W, 52
B TR UE TR Hy  UESE T RS A58 i Ra bk

x5 SRETEFRENENHENREE ( ZTSLRMA)

RS S 15 EHEAL Gl ] PrifE
AR 4.617 0. 395

— i R AR 5.522 0. 291

JR BT £ 5.774 0.163

(e s AL O 5.533 0. 356
A A A 4.200 0. 268

— i AR 4. 488 0.330

R 5.024 0.500

ST st R 4.705 0.418
NS 3.818 0.418

— st RERIER AR 4.205 0.199

G 4. 600 0.478

O A st PR 4.011 0. 491
i AN 4.539 0. 428

— i IR AL 4.791 0.308

TG i 5. 044 0.354

st I 4.348 0. 451

A 4.518 0.228

I i R AR 4.546 0.354

TR 5T 5.764 0.252

. Jih SRR 4. 642 0. 406
N 4.200 0. 304

p— i R AR 4.700 0. 701

JR BT £ 4. 863 0.517

% | YA 4.810 0. 358
A A 3.922 0. 446

— i AL AR 4.239 0.232

%)y 4.530 0.531

. X sl L RO 4.011 0. 449
PREES rr AN 4.419 0.236
T s IR AEL 4. 881 0.341

TG 4. 876 0.422

st PR 4.393 0.392

BRI A SR PR

TCIC TR IR ET X2 LIS 24 T )5 A, B a9 i A AT (F = 0. 292 ,p = 0. 590 >0. 050 ) | iy J§L K AR
(F=0.079,p=0.779 >0.050) &I T (F =0. 189,p =0. 664 > 0. 050) . i h 3% (F =0. 169, p = 0. 682 >
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0. 050) SAAFAE . 2 22 50l o )19 5 AR AT ) 5 22 0 2 A 4% 32 LU AN 18 3, AN TR 2 B A o AN (F =
0.149,p =0.700 >0.050) . f fLEE AR (F =2.056,p = 0. 153 >0.050) &1 i & (F = 0.099,p =0.754 >
0.050) I (F =0. 581 ,p =0. 445 >0. 050) ¥IAFAAE R & 2500 o TELITABHESR S TR B S R 58 B AL
5L R[4 B 5 AT (F =0. 337 ,p =0. 562 > 0. 050) i MEEAR (F =0. 027 ,p =0. 869 >0.050) gk
IR (F =1.132,p =0.289 >0.050) i MLEIM (F =0. 258 ,p =0. 612 >0. 050) B R F7EFE 222 0, 7 5
Fafi) TELPFEHESE R R = B Besg BARUN AN 3, AN [ il AT (F = 2,269 ,p = 0. 134 >
0.050) i MUIBEAE (F =3.770,p =0. 054 > 0. 050 ) B ik (F =0. 024 ,p =0. 878 >0.050) il f s i ( F =
0.753,p =0.387 >0. 050) ¥IALAAE 3 2500 o TCIRFT R b % 8l 35 BBy I8 55 DR T, I8 J2 51 X4 R 5 Al 3k i
(T VC L, 4 3ot 1 i BA T (M = 4. 578, My = 4.470, T, ) =1.520,p = 0. 132 >0.050) ., s B F A8l
(My =5.283, My, =5.198, T, ;) =0.944,p = 0.348 >0.050) &I i &k (Mo =5.283, My, =5.330,
T gy = —0.397,p =0.692 >0.050) . i M Bk ( My o = 4. 440, My =4.471,T, ;) = —0.356,p =0.723 >
0.050) BIAFEAE R 2 220 AT UL, A1 X LS S AR L ITIE 5 5T X 5 8 1 7R T8 X 22 3 18 265 7
WAL S RIS AN B35 22 57 o IR H, ZHE T B RTL 14T N5 G- B 0 Va5 SR £B 01 1) AR LR PTE HE AR
AR DE ROV P AR W5 VE T o DAIRT 3 AT LATH A 75 3, “ e b — W4 ™ DRIC 5 Bl Al —45 2% 7 DL C T - 7 4%
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“fedt—cta 7 DCEE RN R T B A —A01 2k DR FCASONE , 19 S92 36 20 A A Al AR (M s =4 569 >
My e =4 482, T | 7 =6.125,p =0.000 <0.001) SHREEEAR (M s =5. 511> My g =4.966,T, o) =
7.911,p =0.000 <0.001) AR (M g =5-769 > My yp =4 832, T o) =14.299,p = 0.000 <
0.001) B IR ( My g =4 539 > My s =4.369, T, ) =2.008,p =0.048 <0.050) ¥ 7¢ 18 . 2 2
S, T EGIE 1 02 2E SR AT B S B 52 B AR LR DT IR A 52 e T 502 o R AR

4. g

S T RIS A R IAIE TSR — OB R B TRl SR AT S A SRR TR, RIZIRIE
TG R AZ LT TR B U 1 5 AR ] 5 PRI HE SR A I8 35 DE RO A AFE IR AR o it AR SCitk Ay
T A FEERE -

(1) SCERPRF IO UE . ARG A SCHYBRIS TR , 2 b Sl A7 S ve A0 R XU, T IR i ) 175 S5 e 7 )
R, B b 2 AT [0 2 [ 2 S T pAE L, DA AR 2l S ) R ) 5 R B2, 2 0 il 2H 4 )
SFERR R AT IA] DRI , 28 R ) R AT T30 UE SE g0 PR 58 2 5 8 3 1 s o e S s A R AR ey . i T
ARSCILG R T SR VE  JCTE AR A I ], 45 T G, R SO ) 4 32 S U A g U
b, SN 5T, g TR T RIS Y R GE T, AR SCTE 92 56 7 v 42 BRI $R S WU X T (R S 9547 T S
AT RV A SRATAR SR 5 I3 — T T, S50 TR Bl 55 Wb 3 B E — BN Rl 2 — IR AR 2%, — 225 58
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SN ] LAAE — e R AR 28 R (R R A b o T8I G0 A 3, 4 b Bl 2 ik 5 2 0 il 2
S 52 B —FP AL 73 A, ¢ I PR 4 B E 220 I ] b AN 7 8 35 25 S, DRI B 0 Al 5 4 O Al
PR SRR XL 25 S5 R BB AT 2803 Sl Bk A 75 5 P 9 B ARt

(2) BOR VTR UE . S50 PRI K BE RS S Wit 1) 175 S5 P ) 5 SR Al 1, 5 3 2 4R N R 15040 2 ) A A X1 2
R T ERE XA, A SO TR T T AN UIR . DFRE R R, #ialxd T4 B 54T 58 iy
SRR XURS: 2 5 T AN, R ) 2 P L T 248 58 B 18 B O e 0 ARl B A W 5 3 1R R BOR R B i ik 20 | 2 4
REVURIB A B iy, 42 B Bl -5 2T 5 ) R 22 e Ok /) | 8 B AR B L 40T AN — T s S i 7, 4k b
IR AR SR XU, B 2028 Wi /IN T2 R T AT o Fh st vl DL, SE258: PR3 OR B AT 2l w175 S5 M 08 1 3R A fi 1) 7EAR K
REFE b U PR A2 ikl TR XU, A AR, X e B 2 R T R A B2 T R RS, ) 22 e R

(3) A SCERAYSGTE . A SCEFEAT 1 SCHRR R, R R 2 iR A7 HoAl P R BRI 7 2 IRIE T E L 4
B AR ABS 2E 5 . SRR, i T2 UEIE A R A LR L Sl AL R A A (R AR AR RN TH B
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Xof 2 U T TR R AR Bl A T O Sl ) R KU AN AT 3 2 5
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IR SE
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2. B TTHK

T, AR SCUESE T AEZPF IR0t 22 U8 285 1 o AR A OS2 e, R 7E ST 5 o A B =2 1R i PROR G &
Pt 7oA IR . A SSUEAF SRR SE T AR Ie g 5 A i Z A A IEAH G OC R (Chevalier & Mayz-
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How Does Online Review Influence Brand Equity of Brick and Click Retailer?

Perspective from the Regulatory Fit between Regulatory Focus and Online Review Frame
WANG Xu-hui, ZHANG Qi-lin
(School of Business Administration, Dongbei University of Finance and Economics,
Dalian, Liaoning, 116025, China)

Abstract ; The brick and click retail model that combines both physical store and online store is becoming the
developing trend of global retailing. How to improve consumers’ perception of brand equity of the brick and click
retailer is the key factor to improve its performance. However, traditional brand marketing tools face challenges in
the web 2.0 era. On the one hand, consumers are less likely to spend a lot of time in the mass media on which tradi-
tional brand marketing tools are based,but on the other,the network media provides consumers with a more conven-
ient channel. In particular,online review derived from the network media provides consumers with richer and more
reliable information,which gets rid of the powerful control of sellers to some degree. Therefore, online review has
provided brick and click retailers with a new path to build brand equity. Just under such a background, “ What kind
of online review is more useful” has become a hot research issue,which is of great significance for brick and click
retailers to build their competence.

The existing research explores the effect of online review on consumer decision-making from the point of view
of content factors including length, valence , format, and message type,and consumer factors including involvement
and priori knowledge ,but few studies explore the expression style of online review and consumer congenital factors.
As a result, there exist lots of inconsistent conclusions or even opposite ones. In order to solve the problem, this pa-
per introduces Regulatory Fit Theory to explore the dynamic process for the persuasive effect of online review. Previ-
ous studies confirm the effect of online review on sale. However,few studies have focused on the effect of online re-
view on brand equity. Therefore , this paper introduces brand equity as the outcome variable to explore the effect,in
order to provide a conceivable explanation for the inconsistent conclusions and compensate for the deficiency of pre-
vious studies. In addition, consumers’ perception of risks of offline store and online store of the brick and click re-
tailer is different. Higher risk and uncertainty exist in online store. As different objects of online review,online/off-
line store may moderate the effect of regulatory fit between regulatory focus and online review frame on brand equi-
ty. This may be used to explain the inconsistent conclusions in existing research, which is important for brick and
click retailers to establish a set of effective marketing schemes. However, this has attracted few attention. In conse-
quence , this paper introduces the brick and click retailer to explore this problem.

Based on literature research ,this paper adopts a two-stage experimental method to explore the effect of regula-
tory fit between regulatory focus and online review frame on brand equity of the brick and click retailer, and the
moderating effect of offline/online store. The results show that brand equity of the brick and click retailer is stron-
ger, when promotion-focused consumer reads online review with gain frame compared with loss frame, or when pre-
vention-focused consumer reads online review with loss frame compared with gain frame. The moderating effect of
online/ offline store of the brick and click retailer is not obvious. The effect of online review whose frame fits the reg-
ulatory focus on four dimensions of brand equity is so asymmetrical that is gradually increasing from brand aware-
ness, brand association, brand loyalty to perceived quality. In addition, this paper finds that promotion-focused con-
sumer is more vulnerable to online review than prevention-focused consumer,and the main effect of online review
frame is not obvious confirming that framing effect is affected by information source.

This paper provides strong evidence for the causal relationship between online review and brand attitude ,and a
beneficial inspiration for influence factors of usefulness of online review. It also provides a new clue to explore what
kind of online review is more useful. The research paradigm including regulatory focus,online review target and on-
line review frame enriches the Regulatory Fit Theory,and the results can be used for reference to expand the scope
of framing effect analysis. Finally, directions for the future research in internet marketing are put forward.

Key Words :regulatory focus; online review frame; regulatory fit; brick and click retailer; brand equity
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