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AT HRM &R 48 N J1 5 AR DI
5 ) 38 oMb Al W R

W2k Pt

(1. REB Y KRFEF ¥, RE 300134,
2.FEARKFFHAFEFRE, K 100872)

RBFRE L7, PEFE LAV RAENKGG Em s EEA EEAHRNT
ahFlE Y RERAUFTHANRREZ B MEAT AR, XARXRET ALHER
M MAS, £ T 219 XA E LSV FEEAERE, RALEWNFEEARRL T X ok
HRM 2% AN RABITEREGFEL SV RBXCFHXEZ, FRETF . HFEFHA
AN RBEEBETTFAEAARANL” MERFHBEAARBFEEETFRLAN HARH
R”  AA TR L 3 H v R RGN FT AR B E, AN TARHIR” 3 H
WA R R FHEEEACEE, AR FESFEARAA IR FEECE LR SHESTAA A
VR T PR AR B R G A RS R AR G R R SR R A A YE A AR U 58 I B T K 3
8 b 4 b R B A

KER AN FARET R AAlH KT HRM 24 R #lE bbb

FESES F245 XEIRENL:A  XEHS:1002—5766(2021)07—0107—0013

—. 51 &

AT BEASZA BT Y B PR, 30k 5L 2 Bl Mmoo A ) BE U4 B (HRM, human resource
management ) 238 1Y) 224 BT BA i ( Belenzon A1 Schankerman ,2015""" ;Snell il Dean,1992'%) . {HX} T
T 2BER N T 58 A e 1% B sl A b 52 B 28 1 A0, RS B mE N 7 WX YR 4T /Y Subramaniam il
Youndt(2005) *' Kang % (2007 ) "' 84 2230t b 1] AR 77 25 , (BT R BE 25 1 W 1 25 € ( Nyberg Al
Wright,2015 51 Alexander 1 Knippenberg 2014y o SeTF AT GEARMEYE S € g vk RS 5
JPERY o3 09T, ok WA BIFFE R BE A8 W 1 L 45 AT AR PR 9 A 0 AT 3K Bl 4l S e =R
i B R 75 %% ( Ployhart %5 ,2014) 170

Y ZH 42 ) SRR AT, G TR R AR T8 I D5 A e T A b S8 48k | 43 S5 R0 27 3 AR
( Leonard #1 Sensiper,1988) S EARBEE LS R A N R AR FARME B, A REWF & s
( Cohen F1 Tripsas,2018) L A Mg BRIEFE ) ABA B T AE AN A 5 R, BN E R B
%8 1) €13 J7 (Perry-Smith il Shalley,2014) "', eoh , QI BEHE tLAs | QIHTT I BT S L REvE
N FTGABR BN T AE 1, BT 5 1 1 D5 208 ) BB oA [R) RN S RE 5 A B A% A Ry 5 2™ i ( Perry-

Yr#s A #A:2020 - 12 - 08
* BETIE : HEAM SRS T ST H B AAQIFTE I 5B R E " (21AZD011) ; F R A AL 4 75 4
B2 b AR BRI BEAR RIS (71202041)
VEZ I : L3, 55 RO A1 AE 0 4 B2 1 | B 9 AU fl s A BER A 3, AL 75 48 - tianlifa @ 126. com; 7 1
NP R A ST, 2B BT AT R R T R B S suzhongxing@ ruc. edu. cn, HIRVEE . 2%,
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Smith 1 Mannucci,2017) S S ANV IE SR 2w AT, B TR 53R JE 08 20 a0 2 s
AR HAE RS, D NTEAFTE LRI HE” HARM 8 h S At A7 AE I 51 TR0
PG HEOR A REIK S A b 2 i X BT

B2 X T3 Fh R M % ST AR R S AR SR, BOZ Wl 4 4 W 765K #% HRM
WFFT 4R , R WA F# X Z A4 . Chang % (2013 ) M2l “ WA e WIS BE 1 — SE BRI ICRE 1 HE
W T FEE A AR AR, W E S A HRM SE G o R T B TR S HRE R 2 RENE B
FUPE SO B T4 S A 2 T TE R IS RE 77 (B 2R MR B SR U WAL RE 7 ) 5 IME M 5 )
B HRM SE B 7E4R T 51 TR S HCRE 10 28 Ak B 1k L D IR 1, AT B T 4 e 2 2L Y S PR ik
RE T (BP ZREPERIR A AL FF A R T ) o FITR IS RE 7 W B WA 1 22 P e i R Gnfey
B AL R FH 3R S 2 e AT AR AL (0 TR MRS 9 T8 S50k, ik, 702
NIX T A FE AT e 5 R R T B RR S BOR B AR BT e, Wbk R ARk 19 A BEAR kAT 4w 44, IR Z1 48
TN HAE R R

A SCAE B E R S S HE D G5 A AORE S F 1 T T BEA RO A . AT B MR
AT BEA Gk 5 AT B ACMEIR " ZH R, S AlbaB SR SR i, N 1 %8R Z ek 58 s vk
FETHRY RIS, 2 A R R 35 B U1k 5 2 ZRE PR RN TR S BOR A Ok 7 9 HEHR 7 325 75—
2, UL Z AP AR S BORAR DLW i " e, B Z B B4 B i 2 e R SRR & i “ AT %
AHEDNEE " L AL % SN 53 245 B 5 RO B R S HOR . A SCHE B HRM. (19 I—P—
07 a8 N, 5 Chang %5 (2013) " & A9 ZEME HRM R4, HF58 BUCHE HRM R G801 9 A HED
GRS Mk 51 A HT Y L R AIL A

L. PERAERR SR

1. ¥ ootE HRM 24t 5 R 61

Arthur(1994) 315 T 18 5RER P S HRM 258, Horp #5417 HRM R G427 4
AUEERY I ALBRE | TR IE R HRM RS T A P, EJE, Su 25 (2018) ™ HE H Ak Y
XTTHE N T B8 U5 ZR 40 AT DA [R] B 4 o 55 i A SR AE B IR UESERUTE HRM R G X
L BRI L B —ZEE . BUOCHE HRM A S 2 ] LA SR 20 28 HE 28 | L AN Kang A1
Snell (2009 ) ' g [a] ROTYEE ) | 42 XOCE HRM £ 480 [l i€ 55 G105 1) 5 BV S 1) > 1 4
JERMLA . Lopez-Cabrales %5 (2009 ) 165 Kang F1 Snell (2009) ' B3I HRM £ 48 B AL Ky %1
LS UMEREPIANZERE T UESE 35 43 038 o U2 Al HR A (M 5 2 T 52 i sl 8187
HE—3 | Chang % (2013) "2 2 H T2 S 108 HRM RS, 08 T R IR S H S5 UME 1S [ 9
ANLERE IS T A O Al ) U AR ) 2 T R e A

R G E B HE & Ettlie (1983) M7 BF XA MV 35 ARAEAT b N A8 55 1) F7 BE T 4, Aol
FARAR 7 R R IR 2B, H AR A B /NRBUON#i e 00H, Eulie % (1984 ) " 451
WERASME R T — TR E AR | (il 2F 7= sl A M 25 R AR A 2k T A KA AR 3% IR A R SR R
HATH AR FO AR VE B AR . el A AR Ak A BoR = iR T2 sk s,
F7E P AN IR (0 09 2R R 00 0 A 4 B 5 K ( Sheremata,2000) 17 IR, 38 SR 2w 2 A1 3 A9
Al , P A R ST 5k e T AR SRS AR 7 S B Tt 2 T R E AR AR S T AR R
> (Ettlie %5 ,1984) 180

BT RO B DRI, 358 AL 75 ZEAE A BT AR AT REAG £ HTA 2R R
AEPE R KSAOs A BRI IR %) 28 1 14 5 5 78 14 ( Perry-Smith 1 Mannucci, 2017) S BRI R
Ik R R A | DR | R T A R 2 | 7 A A B T 37 0 S T A A ol 45 B 11 4 A7 B AT e BTG
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) 7 MR DR A 5 R T B SR ST M R R R, DMRIEA ST 22 AR A
P, T4 ) SR e il X ) 8 BE 8 1) e 20 7= Sl AT B o Ak, DRIk, o 3 o 2 e =4 3 A s
b, 7 SR (B S Y HRM SERRAY [ 20 [R) A SE R EME S m) 8 HRM SEE . PRI, AR S
FEH AR

H,, . G A HRM S B T 3R sh 4l 28 i X B

H,, : PMET A HRM S2EA B T IR sh 4k 28 e X BT

H, . S8 HRM 328 S PME S 50 HRM S2BR4H 5 BT HRM R 458, A B T3R5
Al R AT,

2. NNEAREINRIMA b N 1ER

XL, AT ARG — A R IR G RRIMAETEIE A, b T. KSAOs A1
WK 5w N ) %R & ( Ployhart 452014 ) 2O X AR oy oy R T Ployhart I Moliterno
(2011) YA« S B0 B A, 3R IH B2 T KSAOs & A T AR KB IR LA 45, N1 WA= 55 flms Ay %
AR JE: KSAOs [ B AR S8 BIAS . B T KSAOs H U 1 T 81 36 0 (8 A9 AR 58 43 A BE AR VE N 1 %
7% . Ployhart(2015) 2 B 48 1, 51 TAMAR) KSAOs #5704l Q138 018 3T RE % 9k A b FH T 58 AR
WA 55, T2 70 AT 55 IR0 1 2 k5 28 B & A RS S R FA R LT R s 2 T 1 B AR

Al B SR S AN HT , BERR 2 5 T AR 25 B 08 Z RN 5 BT PE 1Y KSAOs, AR BRI SE 5 T 55
AT 1 KSAOs HEALRFF ST S AL 22 (5 AT 56 R A PME R 3H (Wang 45,2014) ) Wik, B
A R T 5L T. KSAOs B ZFEME SUMEMEA BEVI LA B Tk 28 w2000 B s 2y, 0 1H  H 401 4k
(2B P ES M BRI FE R AR A Mg 5 < A A 52540
WL FR T 51T KSAOs 7EIR 34 Il 80k =0 B30T i A BE 22 B COME RS T, « TS MERNIR “ H A
B 5 GRS N 51 T KSAOs SR T8 WA 3R G, Hose, B i BE 2 4 UMY B3
T. KSAOs, I AEJIA 15 FIir i 22460 KSAOs 1Y 3838 g m] S22 75 270 “ a7 AR ] &
P AR AR A KA EM0 KA EMS — BRI ST, ZHEPE KSAOs el « Bl 3847 (14556
ERFE B, “ARS A DS BETF 2E7E 2 KSAOs e i Heil i 3 S P sl % 14 7 KSAOs, e %2
RIS A e 2L B S M s E M Ak KSAOs R &7 —i.

R EEEAR THEZ W AR AL A7 — R RO HEDD . MU R —E“ R TH A
WO R RI LR A2 < ME U i 1T A LA R A R0 < ACRR ™, 10 I ) S A A 26 4 5 T A T iy S M 3 2
SRS . L, RSP A R E” KSAOs SINAMEAT IR T4 ZHE00 g sk 54
IR REREBIARML, NSk 245 A REARER AL 1 ™R 3 43, JEBL M 3% 14 ™ KSAOs 5 ME IR ) 7 2 1
BB 0k 2RI “ 3% ™ KSAOs FYINAMEAT . HEUDZ NSk SHERR 32 & 1, a8
TRB AL (AR BAAR ) BB A BT B B = B S A IR (AR SR B 5

YAV AE SRR B R E S UE S 10 ) HRM S2 B 25 R4 T 53 T KSAOs I REE I
AT AU B S P S B, SR A BRI PE” KSAOs 15 LA™ i ( Chang %5 ,2013) M) 4[]
A SHEME S B HRM SE B, S 82T MR i 1" KSAOs 22 [8] B9 A FIE AT AR i Lopez-Cabrales %,
2009) 1 PRI, A i 1) g8 R i ) st S i B R 1) 2B HRML S B RN BIME 17 78 HRML 52
B, HrP A BEUR - ] B HRM S5 B 23 W R 3 T A ol A g 8 A ol %) i1, DT A 2 o8 i e ™
KSAOs A% A ; M A A BIME ) B HRM 52 B 2% [R5 76 < A i PE 7 KSAOs 22 ) A= N AN H AT
SR ST AR IR S0 LTI, B T AR KSAOs 23229k A 3 2 B T T IR 2% Sy B
JET AT A B B 7 KSAOs S5 HNE AT 76 BT 2 T £ 28 B HE AL A 7 %7 ( Ployhart
FI Moliterno ,2011) (21] 5

FH L AT UL, il [R) 25 S 9 YR - 1) 8 HRML 52 8. 5 D E S ) B HRM . 52 8 ( BIAS SC A4 9 XUT
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PE HRM £24¢) , AMUAT A S A8 it 55 2 HEME KSAOs , 16 AT FE 24 KSAOs Z A A A HIE AT
WA, SRR ARETE” KSAOs 5 INHUE AT 23 B BR BT A2 S A g B8 A “ Mk 510 3k 1M
GRSl SRV, X AL BB AR GEA 5T T 20 v FAE O A ke SCIBR A ATl 4L 478 J 2 U A
MIARER BRI . BT S A\ R B A BT 4518 , N AR A ) WA B R e 52 0 i
MBI RBENE A A SR SCA Sy, N B MEON” ZEX0TTE HRM 2R 48 -5 ik R iU AR
[l R R PR, PRI ASSCER A ks

H,, : NGRS 0k FE IR 10 B HRM S22k 55 il R R = 8] A 4% Hh A1 A

Hy, : NI BEA HENR” 7 B 10 B HRM 528 55 Al S B BT 2 o) A #4 P A4

H,, : AJIBEASHEGN” FEXOTIE HRM RGeS flk R8T Z 18] K AR A VERT

ENU P

1. BEREIR SR IBE R 2 T

FEABHRICEE T 2017 4E 5—12 ), itz 8 N H o Bdli R AR Hb s o KigETi 30 2 Tolk b X
(B LA L il b A, i pg s X0 E AR T & X T XIT & X 208 X E PRI R 2% Tolk | 28
RFF A IX R XN Tl X R X LT0 Tolk el X AR TN X 28 s 46 05 X 45, il ok & CRIAF ] 45 4K
BUREAEE . ZBOS SN B2 S HR #7148, HRM SZE 5 A AL s R il HR
PRI B R A A A ST A AT A ARRAEAE R Ak HR 283888 3245 (7] 0 2 5 s 5 1) 22 3
LR e

PEA N B AEHE AR Tk b X5, & B R bR 0% 5 K i B A MOED, B s kI
FEANAPAE B IR RS W2 MR, KFRZEG, FR T DRZEEEEAT XA
AR THEAT I R E A TAE . BV 1500 %2, S2PR Sl & iRl 4 i Al AL 293 %2, S 74
I A AN SERE TR AR IS 100 A FEASS 2] T 219 (AR S, B A RO 74. 7%
219 FE ALy A M 5B sy i 18] K b1 575 B 0 A BRI A SR 1 B

* 1 RSV HAE RLEE | W5 &5 F I
H A HEARE B (%)
100 ~300 A 152 69. 4
301 ~500 A 28 12.8
A
501 ~1000 A 27 12.3
>1000 A 12 5.5
<34 15 6.8
3~54 18 8.2
R, 3L B[] 6~10 4 51 23.3
11 ~20 4 93 42.5
20 £ DLk 42 19.2
X BB 31 14.2
rHE5E -
& b 188 85.8

ORI AR e B
2. EENE
(1) Al ZEMER AT, A Sl W HT i R 5L T Jansen 55 (2006 ) ™ BT HR R X B
B RE RGO A, SRR 7 AN, AN b BB & MR A S R SE T Al A X T i
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PEAT A= SO S5 IR Aol 23 X 48T 19 7= i 5 IR 55 2R AT T S Ak At )« Aol 2 v 3 R B
(A IR IE T 4

(2) NITHEAMEIN , thF A1 GeA nk” 1) AL SRS 288 M KSAOs , HIURRIE 2 i 4 |
BT S SR, I A SO % Lopez-Cabrales 25 (2009 ) ¢ fi4 1 535 6B 16 1 ik 3 T
e A5 T HATE R B 5B S/ 8 IR 55 68 s FRATT 5 T B & s % P I E 42 RE ™ « F AT
BT H A Al St B 1 BB T T 1 e 45 . AN TR “MERR (Ve R AL & AT BEAR“ gk | ik
FRAE R NS . I, AR SO S Meallister (1995 ) 20 1 TR IV 20145 47 B 22 411, n = Fe i1 5
TS D7 s ARARGT A5 I 22 () AS 23 P B8 [ = 1) AT 3 R DA AR B FRAT] B3 T 22 [ AH B i, AN
S TAEST IR E B0 “ RATR T2 MAE RIS E AR TAE P BT a2 & 4%,

BT AT EAKEGD = N Ty 5 A g3k 5 N B A “ HERR ™ (1) 325 1, 0AR SO P20 57 6] 0
JE T R B R ey 2 (PRI R S g, 2009 ) 200 % A F AR« GIsk 5N Sy BE AR« HEHR 7 4%
FRITUSAE AR TRAL R, SE T AR 25 A4~ AR Sl E N 7 e A ME UV AR 12 7E 90 AR AR v AORG: 560
[ G VR 5 SO A AT DX A% G VB 00 ARG 56 5 ST P FE 1 A A B 904 728 e A R 1 A8 e 1)
Pt A SC A AE I T GEASE YN AR it — AR AR o JE AN T AR O3k X A ) W87 “ HERR
S N T BEAHERR ™ X N AR < O3k ™ AR PEAG 56

(3) BT HRM &R4E, ACHAOCH HRM ARS8 H AN RGEHI AL, 430 & B85 S m) B HRM
SRS PME T A HRM SCEE X P4 HRM F R GEA9I & 7E Chang 5 (2013) 1 3501119 Z2 M 2 1)
A HRM R G0 e FEml [ h i, 0048 11 AN, Hoep Beii S m A HRM S23#% B 7E 48 Al
B3 T, KSAOs [ 2R A0 FE FASBI, 40« FRATTA /) A2 51 TR A4 B UIRRE v] e 5 4w
TAELEIERFR, B R SR b B e < TRATA B A0 5 TR L T TR L2, HIY
SRR SRR < AT FU L B T TR 52 W TAEE AL, H AR H AR 2k
fRHefE” %5, PMES AL HRM SEREE R ARS8, BRIl 51 T 2 k6 KSAOs Z [0 (1
Y AU B e, fn e FoA 12N W) 1 B RN B8 U5 2R G0 S IR A RN B A% 0 B TR B, B
R i B BE A DR A 25t P A K B A0 B3 7 FRATT N W R B s iy A0 B3 T4 4% b
BER, H A& A AR Pk G R e BRI A 3 A0 T < FRATT A W R EOR FH AL U
W5 =X, A BRRB S A A O L T AR S EIME 48, FE I XSG HRM R GERT, 2 SC R R
Tk B ARIE R 30 4~ BAS R SR VO HRM R,

(4) FshilAs g, RIS HL 2% 2T RS RlIG BRBRIE AT A0, £k SE B SR i =B, IR 5 2 A
A 53 A EAGANR Z5 « E SLAR R BB O s SRR R ) R A AR L @, Rk, S d)sk
BRBOCYE HRM R 405 A J7 5 ASHE Gt il 28 8 sC BB (1 1 A LER , AR R U RHr i ms R R
K2 G5 ANGEARL @ MEVE AP h A gy A BUERR Ho SRR R RS % He Ml
Wong (2004 ) "7 AR 2R AT ik s 1 2150, ILA 45 PUA UL, 40 £l 232230k A 8T (A B A 40k
%, BRAEIBERSH Kang F(2012) PR, ARG SA I, W0« ATl BE 0% 18 13 K bif
S ShATE A B8 0 RN R IR A, SR PO R E BT IR S T . AT RAR L RS % Lopes-
Cabrales % (2009) "' {4 2% | HATFE PUAS I, G FR AT 52 T B & OB R 28 vl 24 W T A b 7 2 36 1
gk A, LA LASE YIRS Mg R

MU, Bdig o SRk
1. EESHERRE
ARSI AMOS 26. 0 F AR AR St AT RAEYE R 4387 (CFA) |, DUBR S A A ) 0 X B RRE . A

SCEEABR AR R B o IR IR AT AL Jm P  BEUR S 1] B HRM S22k B
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S B HRM 52 A BEAGIk” N BEA MR S i BIHT7E A /N AR, 3R 2 o
[F) [0 AMOS BEAURGIRAE SR nT 1,8 [RF R RUUL 5 B A A, B /AR S R i X R W I

*2 CFA Rl A R B & H FEA N A E

A X df X/ df IFI TLI CFI GFI RMSEA SRMR

8 HFHA |1204.909 | 741 1.626 0. 902 0. 890 0. 901 0. 799 0. 054 0. 059
7HEFEAL|1321.767 | 748 1.767 0. 879 0. 866 0.877 0.773 0. 059 0. 064
7 EFHA 2 |1397.786 | 748 1. 869 0. 863 0. 848 0. 861 0. 764 0. 063 0. 064
6 HF#A | 1514.195| 754 2. 008 0. 840 0. 823 0. 838 0. 739 0. 068 0. 067
SHETFHEAR |1630.327| 759 2.148 0.816 0. 799 0.814 0. 721 0.073 0.072
4 HFHEA | 1844.879 763 2.418 0.772 0.752 0. 769 0. 680 0. 081 0. 079
3ETFHA 1993.847 | 766 2. 603 0. 741 0.719 0.738 0. 663 0. 086 0.079
2 HFHA |2124.714 769 2.763 0.713 0. 691 0.710 0. 649 0. 090 0. 082
1 BF#A [2230.440 | 770 2. 897 0. 691 0. 668 0. 688 0. 632 0.093 0.084

GO A2 2
1 CPA KB 3Rl 1, SRSERT 5 10 2 B TSI AT S IR o (300 M LA F
LM T4 22U K KA 04 3, 425 BB o 2B BT oA 0.8 )
b BTRAAT AR B IE . R AR I AL A (4 0.75 L TR AT
FRAEMHMIRIE A H0 T4 Uy 2 SRCRERIE 0. 4 LI, B30 /\ A1 i 22 0 M B

*3 EXRNEESRELE
& T B o B A HEBE FHTEMBE

& A AR 0.753 0.753 0. 434

TR FIHR 0.811 0. 829 0. 455

A RARERH 0. 838 0. 839 0. 635
%R 515 A HRM 52 % 0. 829 0. 835 0. 508
WtE 5 A HRM 52 5% 0. 820 0. 808 0.414
N NS 0. 909 0. 904 0. 654

AT ARHE B 0.813 0. 846 0.532

R A F 0. 843 0. 839 0. 432

BRI AR
2. EiRIRESDW
PRI [P Bl Ay SR URERIT | M) Bl S 2R B[R] 5 A, X AR B FRIT A S A Il 2 AR AR
[FIVE 22 ) R, AR SO AR AR B 64T T Harman PR R R KL, 55 — E A9 7 22 TRk R Ry
33.798 KT 35% , B WITE R 745 K AN A AR — A Rl A B R o372 S g S [ Y -, B e vE Y 03
Mrdn 7 | &0 78 B 1) 28 S U A (L HE I BAE 0.5 LA b AT UL REASHICHE ] 955 v i 22 7]
TEREYE R Ah  ZEBTT IR [l I, TR AT MRt ) 5 200 A [] R R AT D51, I3 A
[F3) X6 SR A Ml 5 WL S B 175 50 AN S 328 A 80k i, I () 5 5 O 22 [ A
3. RS
NFE 4 B Al FEAAFAE AT R0 FEAR A - YRS 734 NS I94EHE R 13 4614, 6% Al
BT, A AL A E TR R R AR SO AR AR R B A OC R BN 1B SO SO JR 2
I 2 AR) 7 AR A AG 50 PR (B AL I AN PR X =0 e N AR A A i A e, (HAR R R A ms |
PRR A ARG AT AL o 1 [F) AR SCHE AR5 v A8 P47 A 1 35 A9 1 1) A/ OG 5G 3% OAS SCHE
HEAT SR T R AU AG: 55 BRVR B5E I K 5k = A7 B g AR ) 28 1, U ) B HRMD 52 8%
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IS 1 B HRM S A3 B8R sk N3 B MR S B R i 19 32 2 AR it

X SEAR i ] AR 0 2 B I A OCOC R | I BRI R AR FE AR FH G R IE M —3,
* 4 TENFRER T 25X R LR
TE Mean | S.D. 1 2 3 4 5 6 7 8 9 10 11
1. AL 734 3932.493
2. E 13.046 | 11.345 0. 152 *
3. k7 0.146 | 0.354 [0.273 **|0. 227 ***
4.EI 4.346 | 0.621 | 0.034 | -0.010[0. 119 + |(0.753)
5.EL 4.137 | 0.634 | 0.006 | 0.002 |0.230 ***|0. 504 ***|(0. 811)
6. HCS 3.775 | 0.806 | —0.021| —0.022| 0.078 |0.340 **|0. 463 ***|(0. 838)
7.CV-HRMP| 3.896 | 0.746 | 0.066 | 0.016 | 0. 110 |0.353 **|0. 422 **0. 609 (0. 829)
8.CC-HRMP| 4.228 | 0.573 | —0.053| —0.078| 0.023 0. 442 ***0. 427 ***|0. 517 ***|0. 554 **|(0. 820)
9. HC-T | 4.178 | 0.668 | —0.057| —0.107| —0.010 |0. 481 ***|0. 534 ***|0. 596 “**{0. 517 ***|0. 586 ***|(0. 909 )
10. HC-M | 4.039 | 0.671 | -0.037| 0.004 | -0.0090.364 **|0. 395 ***|0. 593 ***|0. 541 ***|0. 496 ***|0. 577 ***(0. 813)
11.RI 4.327 | 0.566 | -0.003| -0.030| 0.090 |0.608 “**|0. 512 ***|0. 424 ***|0. 425 ***|0. 473 ***0. 550 ***|0. 458 ***|(0. 843)

BN RS EL R 2 I HCS A S B AL R 4% . CV-HRMS Jy %85 5 m1 % HRM 2% CC-HRMS

PSR HRM S5 HC = T 2 A J3 VA 03k (HC-M R A3 B A BRI RI Oy € B BT N =219; % p <0.05, ™ p <
0.01, " p<0.001 (T I ;455 b hy 44 A LA S EU o f75 AR A

VR A 4 2

4. HEMERTE

5T, B GRS 1) B (B ME S 10 78 ) HRM SE B A= A8 ) AN T3 3R < O sk (ali“ HEHR ™)
SR AR B 6 A R T L A, R B A L S5 SR A9 5% 25 55 ERRORT ( ERROR2)

ANFVEARTIK” = a + o, FIFRFFE HRM 5L + ERROR1 (1)
ANTTEARCHER” = oy + o, PMER A HRM S + ERROR2 (2)

SRJE R (1) B (2) H A Bk 22 30 R] 5 10 1] Rl i AE  ) B HRM S8 B — 2 ' A DL 2R s
BB AR g [ D5 R rp K35k 2230 A9 oA R BOR AR 3 4 RN 0, WU D] B
[ B s B ) 2B HRM SR A AR D0k sl A T AR MR 1 T il e s A A1 A

TR

» 9 K

M i Ml A BB A A A

AR-EL

A, [ AT HEA Ok 5N 1 BEAS < HEIR 25 A,
Al RE = B, + B AJITHEA“YIK” + B,ERROR] + £1 (3)
A = B, + By ANJTHEA“HER” + B,ERROR2 + &2 (4)

IRJe A RSB IR 1) B m iR ) Y HRM SO M AR i, A B8 OISk ol MERR S

AR DU IR L T S 1) AR B M S ) 8 HRM S A A AR B A S AR gk Bl MERR
S P A AR B B A A R 6 P A AR R A 1Y
AICR EVIEWS 7. 2 A (1) ~ 20 (4) #EA7 EE 0, 25 R a4 5 Uis

*5 AT FARCII K 5 MR oy A A AR
TE ABFEARCR" | AHFARHER” R R Al R A BT
# T 1.426" 2.150 " 2,775 2,345
A 0. 000 -0. 000 -0. 000 0. 000
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AT F A0 3k 0.387
AT AR 0. 468 ™
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Ambidextrous HRM System , Human Capital Mortise & Tenon,

and Manufacturing Firms’ Radical Innovation
TIAN Li-fa' ,SU Zhong-xing®
(1. School of Economics, Tianjin University of Commerce, Tianjin,300134 ,China;

2. School of Labor and Human Resources, Renmin University of China,Beijing,100872,China)
Abstract : Since the reform and opening up, most Chinese manufacturing firms have become accustomed to buying technology
rather than doing independent R & D to get fast growth. However, as China’s labor costs rising, as well as some western
counties impose blockade on Chinese firms’ technological learning, Chinese manufacturing firms have been forced to
transform and upgrade themselves from low value-added manufacturing to high value-added intelligent creation through
independent innovation. But at this moment, the firm often suddenly discover that those key technologies in manufacturing
that add most value are often difficult to break through,due to the insufficient abilities at R&D ,innovation and production.

Theoretically, the biggest problem that challenges manufacturing firms to upgrade the value chain is that the
characteristics of human resource factors driving firms’ radical innovation are not clear. Under the enabling of complex
workflow structure of radical innovation tasks in firms, the unit-level human capital is created from the emergence of
individuals’ knowledge, skills, abilities, or other characteristics, which are required to be both diverse and compatible with
each other. Based on the concept of mortise and tenon structure in traditional Chinese architecture , this paper puts forward
the concept of human capital mortise and tenon, to better explain the “Overlapping” KSAOs which play bridging and
cohesion roles in the radical innovation. It can be seen that the human capital that can drive firms’ radical innovation often
have two major characteristics ; the first characteristic is diversity, value,and creativity (human capital tenon) ; the second
characteristic is capable of facilitating, catalyzing or synergizing the diversified human capital to produce greater value
(human capital mortise) . The two characteristics of human capital elements or attributes (human capital tenon and human
capital mortise) require firms to simultaneously implement two functionally opposed human resource management ( HRM )
systems.

In order to verify whether the human capital mortise & tenon is the intellectual driving source of Chinese manufacturing
firms’ radical innovation,and what kind of HRM system can promote the emergence of human capital mortise & tenon, this
paper conducted a two-stage sampling and obtained a valid questionnaire data from 219 manufacturing firms in Tianjin’
industrial parks. Based on the questionnaire data of 219 manufacturing firms, structural equation models are used to test the
relationships between different types of HRM systems, mortise and tenon characteristics of human capital , and the radical
innovation in manufacturing firms. The results show that the resource-flexibility oriented HRM system can develop human
capital tenon and the coordination-flexibility oriented HRM system can develop human capital mortise. In addition , the effect
of human capital tenon on the radical innovation of manufacturing firms is significant, but the effect of human capital mortise
on the radical innovation is not significant. By facilitating the emergence of mortise and tenon of human capital resource, the
ambidextrous HRM system can drive the radical innovation of manufacturing firms.

This paper has important theoretical contributions. First, it puts forward the concept of “human capital mortise and
tenon” and dynamic process of “human capital mortise and tenon” emergence, which is helpful to solve the problem of
“static state” in human capital research. Second, more research are needed to study the measurement, outcomes and
mechanism of “human capital mortise and tenon” ,which will hopefully bring new theoretical contributions to the research
field of strategic human resource management. Third, this paper partly reveals the complex relationship between human
capital and organization radical innovation, which provides a useful supplement to the previous finding. This paper also
brings practical implication for Chinese manufacturing firms. It indicates that Chinese manufacturing firms should attach
more importance to the human capital mortise and tenon emergence which will contribute to the success of radical
innovation,and also need to implement the resource-flexibility oriented HRM and coordination-flexibility oriented HRM
simultaneously in order to facilitate the emergence of human capital mortise and tenon.

Key Words: human capital mortise & tenon; radical innovation; ambidextrous HRM system; human capital emergence;
manufacturing firms
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