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SETRRE LS & 28 o DN, 300 1R 4%l T A 0 X 51 T MRl 0 5% 2 W 94 50 RS 3 X T D R
iR AR AL

AT T A Ml B0 45 4F A U5 T 7 9 B B T UR , LA S & A 7 T4 39 T B 6 T4 0 (0L
PR o MW Ik XA PR SR U LA R S, R AR A5 (8 A BB 9 11 FRIEE iR RE A 1 e
SE RPN 45 (Steele A1 Liu, 1983) ' BlA A 58 Hh 9 T 4E #4082 3k 7] LA 43 Wi Fh B
s — il 7 SR P 3 3 TR B ok S8 A, AN A e BRI A AN L S 2 W A A I RETE I 24U
i A A1 1 0 2 35 A 75 B2 (Highhouse 25,2007 %5 Yu, 20141 ) 5 53 — i W J& 75 T4 35 T 3 3k 47
oy FE iR A SE I, VR I HH FEBEAT g R T R L N 7E 7 B (Demuth,2007) T U T I HRID
PEAILAE S W4T SR DR 4 5L R I o R R B T I ¢ W S B , R AR BIF 5 B 3R THE T AR %
FF P T UG R BT 5 S AT R ek i AR . — 7 T, T I RS 0 o A % (9 22 0 (0 00 T LA 90— A 75
B E bR BT e X T E AR BT AT SR S 1 T 56 v A 3l T A R A BB 45 R 1 0 52 B
326 AR 945 2, IR I 7 38 ) BRI A R R R BT, e 2 Ak S 92 BR AT B ok ek M 0
(Gollwitzer, 1996 ; Schwartz,2014 ") . 55— J7 7, T % K5 M v 6 £ (9 2 Ff o 8 00 4 S22 11 TR M-
9 T BRIy, O R T ST TAER R S5 . SHAEAE 2 R T B AT I, BT 2 AT Ak I e
S E W — AT S, SRR 5 [ B (U R — B0 2 AR w2 (1947 ( Blickle,2000) R i,
IR 3R AL SR AE T AE 7 57 (9 T AR (00 3635 , 35 B8 4T 9 IR 4 FIAT 9 36 I A 1K T 17
i AT S

4. TRiFMHAAHF

JRAGAT AT — AW A 5 AR & 22 18] T RE AR A6 28 XU B, {H — AN 2 7 M A8 07 2% A 475 — A i 4% 1
A3, I LA S 40 4 2l — > 52 B AR s SR, 75 WU 6 W R S — AN I S M A T AR AE . DR, AR RS
TR B T U RS P A LA A 2 23 18] v B 4 P (Hinkin, 1995 ) ) AR A BF 5 % SC Rk 4[]
JBRG, T K 5 1R 22 B ML A = i IO A 7 S T S T X ) 40 4 T A R G A A I g 2
Bk L) AR SR ST R S Wk s AET T AR R A A X S A E XL
o5 T IR I A L2 1, Bk T IR AE o5 b A S & B &, (R AT — DS 3 T ik
025 T I R A A A S, R R SO R S E IR R M S b, BRI, 0% A B A
R (A% 0 IR, A BT B M
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CLEN-O W

B TERSMBESS. LR

BRARRE

%2 TREAEHM G A=A WM
WA % X EIRERHHES LR
T ANE ,:@_» \“;g\}’ﬁ\'fﬂ > "‘{Z,E
A T L B R AN E ﬁh) Nk AL MR B K KA p@
o X %AE&FI%#)\% o= N R TERANK, I E&EWH
ROERGTR = NIR N me e T, — 5 0 AR L B AR
THe# A A HEN ABAEES 7

(Work engagement)

A4 JE Sk %k 4E ( Schaufeli
% .2002) %, w4
CES 3L 8%

im@%ﬂrém/ o WS N — B AE THEMEN, T EHE S
FHHELAEEDV, HEAEMEIERAFER,NT LA
HELZTHAHZAN BRI ERHTURANZAEZASE L
( Sortheix 4 ,2013) 7!

MR R A TR R R
WL, BR A E

FEHHREBANMBBETE R F R ENRS,FHEN THHE
& B At 3T E 7 % 4 (Maslach % ,2001) ™ ) 7 T E B3t R

A EMIHNEEATLS | BAEH A NAEARERS, I —HFRERE N
(Vigor) B FEERETNE | AN, UERTE W — . A, TERANTHEHZA
THe#A BRFAWM(FRMEX | —BRURS  ERETHEEEFEAN, EH R HEEE
T % E %.,200), EARL | EURANAAITH. TIEEHFHRE I RNLHAH

RN ZANEFE 2 — | e a, R R T TERGY T kRt g
(Schaufeli 2 ,2002) 1% NN BFERAFNEEFTT
4@E€§%%§X%\%ﬁ%ﬁ%#ﬁﬁl%ﬁﬂ%ﬁ@%%Lﬁ%%%ﬁ%ﬁ
N s T
i H chautell
i G2 Ao 2002) > ﬁ*IE%W%?%&éé%Mﬁﬁmﬁﬁﬁ
(Dedication) ARl T T T G
TH#A AR (F Rk X - oo .
by F o % .2007)% . @ 2T %%ﬁ#ﬁﬁﬁ%ﬁﬁ%*é’ﬂﬁEﬁﬁ%(Masloxft],l%S)L h
ot S 2 — BWHER, IFER#TH LA AAFTETELTEA,
(Schaufeli 2 2002 TREBRAESFHBSH B AR K ER, L LZHEN
AT 5 E AR
MEABTETHON L | 43 4BE RN AR A ETRENHTFONBE TN SR
. UL R ERE | RA, TEAATIERHHAGCLSETHETRALTE, BK
(Mjim” A ARRAFEMLHE | AETFATERNRF UBANEIRERN, FATHR
e #M%$$<$%%&X “ﬁw WA, THEFANRNBECE A ERE, L E W
W %#.,2007), R BRI | ABRERFR WHhOELES, 52X, EHATER
BN EAEEZ — | HHARERE NI EEER SN EREHN, ERT—# "
( Schaufeli £ ,2002) " HTWBR MG, ME—FRENEE
4R RANK T B3 A T %k DLk B4 BT i 2 4
Mk R T A A ﬁﬁﬁ@ﬁﬁmilﬁﬁﬁ%ﬁ%oT%ﬁl[%ﬁ@%
5 HR A BEELHECRE - ABEANERRE, AP EFT

(Task proficiency)

EME A E RN AR E
( Griffin £ ,2007) "%

BHRE MNEFEREMFERE, A2 A ERTERE
WA &R E R, REWHIFE T R AR SHHE
AR, T B KA A R RE A AR R
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A2 R 2020 % %61

4% 2
HE X STERARECE R
frhT s apay | TEETEIAEERAEN BERT AR UH B
S s g gy | YA RRARBIE BT U T ARNER,
N 3 )j.\/uu v
P b % % Mominon go | FRTREASAEAG N, 5 EHEK A BANTA, T

(Taking charge)

Phelps,1999) """ 7r 3
NEFWME N EHEEAT
KR EEAT N

FR# AT ELTERT 0, EN B A LT E
HEy T ER AR TERRE RS 5B FXRER, I b
BNy TR S8R, B EANAF A G S, LR R
Fr AR A AR R Z R & ey

AR

(Exploitation behavior)

AR ¥ i%u“%ﬁ
it A& R HELE
m%ﬁ‘%ﬁ%ﬁ%%
4 % 3 4T % ( March,
1991) " w4k - E A
KB, AL
LT EME BEMNAR
WOE R E (Mom %,
2009) [

FAREIFBEEZRETE - FEBRA,FARE T RA
AHMERAFT MR BERFIBALER LAY iR,
CHMEBRAIERWN IR, TERS RS X FHAATH
SEARAMElE., TEFBRAGREGFERRTE
ELR-ATHHIELH L, KT ERAKE TN
T (BB % ,2014) 1 ST LN T E R K & BT R AW
W EEREMNEERRE, MEAE LKL E WS-
LAHESMHARBMAIAIAECR N EETE E,NTEE
FRENE AR F B

ik R A 3

(Incremental innovation)

Hat XA H R A AA
KR AHRHFRAR EE
i R R
QR N S
4,2017) ' 5 ¥ 3 R
A 1 A8 A R Y R B A A
R A6 H(HE T
& 2014) %

HARUF AT ERATCE A FEBRA RAEEAR
EHWAMFATF PR, TER#BALEREEBGFH,
ERRAS G AR HHRUAFTZ P, EhERIREY
PKBEBRREMRABL AW ANEAR B LHTHK
BN LI BB (2 EHEF N A,2015) . TE#
WEHAK A ETRET MENE TR RE (R E,
20167 sk 45,2017 ) . st R, B A T F A AR
BABKMWERKE K, AT AR &R 9% £ & 3
9.99% W R F ELEFI N B EF LR AN A
Jo B AT BN R A, T AR AR Ay R

T Ak 3 Pt R A
(Workplace spirituality )

TR B A R AR
TR BT M — A
R, M AR
B AENN I ERA
o B R A B = %
4B (AT 3L Ak %, 20157
EHELE 2000%), AU
LB TE K B SR
o 7

BRI TRAEMSZMFATEAH A, E
RTEG MR LANER AR EH LB RAR KX

AL R BT AR T AR5 AR EREH LS
Pl A B B (AT A% ,2015) % T IE W 5 A

KEMEHERE NARKETNERERNHL, LB
HEkE TEGHREAEEEEREC IR 5 AL
MEW — By Eah b 5 AT TBA, LhEI N FE N
B4 E %0 B B 5 12 4 (Ashmos F8 Duchon,2000) ' f1 i
Bk — MR AR BN S AN, L ER
W AERS A RE THERR S RA, AARBENE R
5 A

BERLAR IR A SR
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VU, I RS iR AR iF 52 e B

7 AE IR AR — R R G TR (UL A Al b, AR B A g R SR B 5 T A T A 0 6 9 T
50 R PR LR B =7 T RS, B E 3 R

1. TEEHMNAESNEMR

LA 743 BIF 5868 T I K5 1 B A6 PR AT T R OF BLOF & T O TR 4, g B A R
FAE (2018 ) 114 HY T 0 L 455 2 5 MY 100 2 RORE it S 25 SRORS F) BRI 28 7 LA % g 1 i A ) )
PO B = AR RE . BUIE B RS 48 (2018 ) 70 it A AR AR TN B T DT RS M AL A X TR R L i
X HE AR BB X 7 PR = A RE . e 4 (2018) TS S R A TN BT S R R AN A Y
TUE A A B 5 A RS f SR ORS A1 BE TR E = 4L I Ah, P 7 %% % Thorlindsson 4
(2018) o i T f 5 AR IE 32 3T R AR P TE ShPL LB A B g LA R 2 R 4 O T A A
F5 B A R TEL

MR * UL
o AR TR . WEL
* HHEKF o HbRSI
.Aﬁfﬂjm S
~ g i
B INCE o TARMLIL R
« AETRLLER . QAU R
- B o THERARES
- —WEH
_ ’j~f ! _ PRk
o 5 TR E & & LIk o o B
« AL 10 - MR -
: fams 7
o TERE gl
o TAERFHIE o B L RPN
R s o ESMEI N
—{E s A “EOT
~ TR R AT
. TARERAE  TARSEA T
. UGk o RS
o WO
OISR % o BB
. R AGE . Tﬁ%@?%
N . . THEftas
N R
. HBURESCH — FE S SE A
. D HEEEE RS —{E% E ot

B3 TIERHNRRHRIER
R IR AR 2 il

BAR R BT W) A 48 75 T 00 A A0 A0 R0 PR SRR E 2 35 2 1A 06 9 AR X A L, —
TR b B Z PSS S, b B TR T I ORS B A 40 S R IR A T R Rl A R 1R, 2
B L TG A 7 ik DA B 0 T T A SO A A TR B A — i A s R A i = A
FE (I 1 R BRI T8 ) b, T T4 A e 2 AR X 0 5 B A R - AR S A R B
JB T TAEZS B, 276 I RS I B — FhoR 3 B 08 00 % TAE M WS F R A4 ks & &
T SRy IR 0 B JS AR AT o T B 07 R 2 ) 9K T, G TR AR R A Sk T I RS i P
W, T B TR TR Pk R A A B 0L 45 2% B — b 32 B AR AT Sk RE AT
2 ( Parker Fl Collins, 20107 ; Griffin 45,2007 ) . J& &L T.I7 4 ¥ P 0 0F 55 % B E B X 4 TR
W A B 5 5% U7 R OIT R R B0 S AL L 2SS AT O A R, IR T DT R R A A R A B Ak
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W FCRE & PR S A o AN ASEIF ST I R X P 5 T IE RS BiBE S 4T R G LR AR, R R T LT
Ji& of UG 5 T IR RS B X RS, B P AR IR RS R X — B S UM L BE AT AR 2B R AL
X T R i P T ) B A

FJE , T TR 7 5 1 A PSR 1 S JE DL 5 S5 e T U R 4K B A 4 5 TR R B R
35 2 A A (D UL B S, — A 52 5 A 401 000 28 5 PP R A3 £ 22 R (B0, T L 35X 286 1) (10 UL 2 v 7 75 B A
HOCIE I E B O B L NN TE SAME RIS R O kRS R RS I E AR A A
PATE T SR T RS M B ot R o A AL 2 LA I 1) A AT R 5 SRORS AN A B AN S S PR S
WLAE A 45 3 E B , 10 LA 23 38 3R T2 A 48 24 085 W75 2% 45 ELAG 5 60 52 1) 0 0 400 800 , 491 4 %ok T4 o0
PRACEL BT AR ST, LR TE TAR P R b B 10, By A N A 245 . AR A R B &
FIE 5547 S R B0 S X T R e 22 R 0 (R U F R o R S HE R R AR 5 ] 3 19 2H A (0 = T
il B R B o i S AIF T LK T RS M4 S — AN T I B 0 (80 R G, S AT DL 4k S 4R TR
e 5 W B AR R 78 B BIF S R X i 2 3 A [ 1) B (UL I) A 3 T L SR A
SLRIE 5 3 FH 09 95 /0N 2 1] 4 A7 32 20 X T I 5l £ 0L 28 45 b ) 4% o 4 ok 28 28 R L T T K 7 o 26
SIIAE 2 () P 0 A3 A, AR A8 0 =2 I8 b 28 5 RN A B R S SR AT AT, 0 T IS B Al 0% A 4 T R e T
U7 K55 0 065 2 T U85 R A 78 A T 0 A T RS i A (UL AR 28 S b % T I RS R —
Fob T A 37 I 64 5 T M (0L 38 326, 4 I 77 2 1 3 R T 2R VA 0 L, SR YR A T I S i 4 % o)
Z R FIALH B3 4 18

2. T [F #54 i BT B B 5%

RAMFFETT LA 2 TR 2 ML 4UR 23X = 07 R A B0 T 0 R Mo i . A4
PP 2 P S AE AR I AE RS TR R KT R DY 26, T U7 RS T g 2/ LA e A 1
FEAE A A A B b PR BAS T S B S G, e R 0 A B ] 2 X T I RS R A AR R
PO AR T2 Sl AR DL A s R, 13K DRI Sy A 45 AR A 8 B A TR ) TR 1 B 5
11 A A B A0 3 DR 2 s B AR | S0 ARG i A A MR 1 T S SR AT S0 JE TR ER A R 1 TR
PR A3 v 0P 6 11 R 0 R B A 0 488 B0 AE TR A o TR, A G B e R 0 B AR R )
RES X T IR AG 7= LR S o 4, O BRE A T 4045 19 1 SR OO A SR R ) i 4 S — A AR
W) 545 2k K ) R SE S — TR . A, 1E S BT U7 RS 0 e R PR S ELUA IE A A AR
T 1 A R 8% 30 3 3 ) AT ) R4 S IO 2 R AR 1 P9 AN R B 7 A 4 T R 20 1 S
(Hiilsheger %5 ,2014) '™ M {14 T AN — FB AT, 76 TAE P BE 0% M B0 B MR IF B, e, T
DT RS M 2 BT AR B AR o 510, EA ROk 45 SR 5 1) JE A (A1, LD 0% 38 i 24 T A1) 2 Tt
5 e B SR By FR T, B TT R B TR RS M

AR S o T AR A A S R R TR R . B TR R B A R 2o AR 45
PR A R AR 2k T o AR 0 S s S AT 1 TR (L, O LR AS L E A R (Y B
SRR KR ,2015) M BRI, 52 28 R S L AR 22 41 S0 TR IR TR AN T HEAT A L 3R T TAEE 1 T4k
TR AR Bk B T B TAEBRYT b SR, S0 T4 T80 336 ol o 20 23 0 0 88030 R A A 2 LA
FTIERG A o B, AR B F 7T LA AN R 597 T AT AR s — 7 T, 2 MR T AR R AE A A
TE TAE BT 28 AR S S e e B M S B B 3T - R 5 R R T 50 T 2 | AL,
[e] I B 0 T AR SR AR R 4% 4 T ARG SRS N2 S R 5 o9 — 7 T, AR TR - Fehiin), T
A 3R 7 T /A IR ) TS 7 AR T A 7 28, [RD T 488 8 B3 T % 11 A 45 A S A B v R SR R E Y =
58 ( Gonzalez-Mulé Fl Cockburn,2017) 7™ $J& , R F L AT LAk — 45 3% 2% SR U ik o) 76 T
W0 55 75 P BT A B T, R B 50 9T AT BT A S BUR A4 S fh i A 0T 3 e A X —
TAE A B LTE B0 A B30T, 25 58 5 4T R T DT RS M A (DL B . B R B T LR T 2 0 BURE
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¥ (experience sampling method ) , #¥ % B T B4 23 Ak 3E B R 8 T I 5 it dn fef % 2 728 1k, LA % WA 22 ]
T LU X RS fL

X T I R 0 0 X R A8 7 A 5 I ) £H 0 PR AR A U (O S Ak AT A ) R R A B S
B4, LAEC T UM S SCAL IR 28 20, /S A — 2H 2000 {1 00 DC T R A5 % 5% T 1 T4 W6 238 B
AR BRI B 1] 45 2 B 2 5 S g 7 A LB B W ( Edwards 1 Cable, 2009775 Yu, 201421
R S W 92 7 B R 2 P AT 5 5 5 T RS R TR (WA — B L U (LRI SO AL, 45K
WA RG4S % B T TR M e M By, Si9H% - FHEEERIL S TE
R i HE AT R 1 4505 KUR ) G R B L RS i 5 45 S R SR AT B 4 (Fry 45,2005 Pless il
Maak 201177 ) s 33 — 5[] , 45145 3 10 7 0 32 B 1S A0t A0 4l 00 b (0 7 0% E g [ ,2018) )
B LUTFAR BT L B 1k 36 SR 0 A b e o B B TR A B i A AR A, R R SRR T LR
T 2EL 2R N g Y B S B A T R R AR R, T R 2 IR RS S 1 9 A )
VAR BIOR 2R o 01 U0 7 SR R 1) SR LA 88 1 2 2R S 5 TR RS PR O T 505 5 AR B IR IR R BUK
S0 25 55 G ) 7 S T AR 1 R BT O T PR Rl 1T A — I A T TR B VI T R B
S H R 5 A 1% SN IE A

J.IFRBHHNERHAR

P R — Tl PR TE T AR (0L, 7 6 i 58 T R 38 AN K 1 P9 7E S 0L, 1) s 5 i AN R 1 A 52 1
A A RT3 SR T 75 12 S bR 5 R b, SR S B TR R AR R vk R PR R 0 AR AR ME . T
IFF K 2 AN AP 8 T 1 T S R B B K S D SR L RS SRR X T
ARKAEEE B T AR A BT R S AT R . MR B IR 8 JE , X S LA 0 BT SR 1 1 e 42
A TR AT TR 1195 U8, 2R 1 P 0 A T N 1 TR, 2 B 10k TP S R L AR T
(Deci 45,2017) ™ T2 H T3 Rk T4 B0 B 175 J6% 5 06 25 , LA I RS 0 64 1K 5 T 8 4 41
RTINS P 22 i) 2 e 7 3 B 0 B 22, RS L T4 — H M IR 5% TAE B, 8 58 2 9% — i
2 F IR B KT B A SUR T IOl R 5 R R 1) (KB4 ,2013) 7T AR MR S —Fh T
A B0, T I A 2 — A AT 8 A 38 SR 0% s Y AR, R IR AT R 52 B3 26 H 4 T S i 5%
7 A B LG 7 2SR T AR 3 T AR AR R — IAHDIR 25 (Schaufeli 45 ,2002) 7, A
I, R SR BT 5 107 TR AR T IR o 6 B3 T AR S T A5 4 B ) B L BIL

WA L LA T A 0 0 A AT 2 8 5 R 48 5 v L 0 TR AT 45, K A T 41 4
{0 B B SO o L BV B B AT 45 S TRV, oA T G b T R P FE B P 5 sk B T IR RS
(A~ AR 2 FE I3 £ 1 S TARFT 9, 490 0 & 6047 H ( Frese 45 ,1997) ™) @17 47 (Scott Fl
Bruce,1994 ) (8] . F 3 35 47 & ( Morrison £l Phelps, 1999 ) e K T AE 8 & 17 & (Leana 5§,
2009) 2 FE TAERCFR I 4 N & b x T ARG TAE 7 28 TR R 45 2 B e i A7 55 MR AL
B A AR SR A, RIS e AT A R ASE A MR TE AE 1 1 1 B A 0, Fe BN DUAE S5 A
MM AT 5538 k5 AT 45 3 sl O R AE B9 TR £ €5 85 A% ( Griffin %5 ,2007) ' BIR TAESE 51T
77 ThT B0 S5 2 B R T B I AR A BT P R T R R, KR AR E s s AT . R, R
S RIF 58 I 1% T8 AR I RS Mok B3 T 2 B AT S L AR S B HUAT S S R K L RLR . i
B, S W5 3 T LASR I T IR oo E A 4 22 R R T XTSRS 0 . USRS M O R 2
Wk 25 PGS IH AR TE 3 SR ORS 25 5KORS I 200 18 2R 15 01 PR A 196 o b 7 252 1) 1) B, K T 744 5 T3 A
1t 75 42 TH 3 51 A 1 B op S 2 R IR AN O AL 5 R B B i Al A R RO R, R, B
IR P B A MR S T e 3 B R R P 2 A R A

T & i

FEAE 22 25 PO RS A A9 A 5 A 58 A B UL A9 BRI A0 A X T IR A #4717 5,
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R BB LEAE A Z A S 1 2 B0 TAR F AR, i 88 TAR BAR S 1T AT T AR 3 B A5 0 9 Ji 4, [7] B
N AT £ ANAT B S AL P AEHED o 55— BT AR i (E0L € T A v 19 2% A4S T AN [R], 0 D G ot —
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AR AATTEHELR , 352t — R FIA £ 812 (1 AT 5 )

5% 0k

[UTAFETE . e H AR TR F A P EDE I LT ], Jb At B ARAHE L BFSE ,2016, (9) :80 - 84.

[2]X035 %, B E. Tl 5 Q08 38 3 LIRS # 5 Al ZOR A i 4 10 [ 1. 58 R 5%« 0 8 I 9 K 2 32 R (T 24k Rl 2
7) ,2018,(3) ;34 - 40.

(312245 N e . IR R M I s AR 5 440 B [T dbat: B AABHIEIE 5T, 2015, (8) 154 - 59.

[4TRTF, WG G M. LT IR R AR 3t R — i K@i [ T] . TR Rk (RE &R0 L2019, (5) 2209 - 220.

[STBRUEAL, B 2%, 5. s LIE RIS B IR R IR R 592 [ T]. dbat . i E R4 #0F ,2019,(2) :59 - 61.

[OIXIEA, EATA. “LIE M F AR ZEBBBUAEE N E ST LT]. /R B B0 ZF 5, 2019,
(2):94 -97.

(7R auHa ST E TSN E]. LE . BAESHEE ,2017,(8) :19 -24.

(8] %550, X Mg . IR RG P Al AT A S A B e e [ )] K B 2017, (4) 1125 - 136.

[9 198 ik IR 4 5 06 4 1 B 4508 —— e S B G A AR BPL 38 3 A B R 38 I [T ] BT - PG g R M K 2 3l (A3
R ) ,2019, (4) :220 - 226.

[10] Mo ZAG P S AR TR THEE LEMMMOBESRE—INER LV EREROER[T]. 7M. B8R,
2019,(5) .84 —88.

(1L BAC SURECE T TIERS 07 4248 5 5 35— ARSI [ 1] . deat . h R E % 11,2017, (8) .82 - 85.

[12] 5% 35 7. Q557 AY A IERe ™ I RS A7 (], Kt GH A5 30,2016, (5) =5 - 9.

(1320, ) £ Av. IR RS 95 3 92 BRI 9 A2 2 3 RN (51 400 T ] . i R < U BUA 0 9, 2018, (5) 1129 - 132.

(1471 B8 XA LIRS RS ME LT ] R W R #E 2R %2015, (6) 26 - 10.

[15 )5k B B 05 P kAR IR A 019 g S TR B 48 [T ] UM - @ TiAk R4 ,2017, (1) =75 - 81.

[16]sh 2ok FB I , ok I, 4. TR M AR AL : — DT AR EHAERIN "W E 2 R B g ke [T]. K. w78 8T
i£,2018,(2) ;95 - 106.

(17 JZ=00AH 3% K. IR M A AL 2 (AR . — R SCAL O B2 27 [T ] B0 2R B 2 iR (R AR S 3L M) ,2017,(6) 11 -5.

[18]Sennett R. The Craftsman[ M ]. London: Penguin Books,2009.

[19]Mills C. W. White Collar; The American Middle Classes[ M ] . Oxford University Press,2002.

[20 ] Thorlindsson T. ,V. Halldorsson, and 1. D. Sigfusdottir. The Sociological Theory of Craftsmanship: An Empirical Test in Sport and
Education[ J]. Sociological Research Online,2018,23, (1) :114 —135.

[21 ] Paanakker H. L. Values of Public Craftsmanship: The Mismatch Between Street-Level Ideals and Institutional Facilitation in the
Prison Sector[ J]. American Review of Public Administration,2019,49,(8) :884 —896.

(22 PRk, E45 JE T RE. BRSO M ) e e SR B[] A0 AB AR & TF 4 #1,2015, (2) 1149 - 157.

(23] EWIRE SR E, 7 0. TAESG IR M A B Se AR [T ] . Jb st 0 BB 3F € 2009, (1) :172 - 179.

(241501, 03008 [ AMRE PR 908 [T] . 1 0 BIRL4 2014, (2) 1506 - 511.

[25 )t 0l R4 SO BEA 5 Al RS [ 1] db st 45 #LE 5L ,2016, (3) :180 - 181.

(26 13t A 21, 4 AU 1 [ T 0T R i I SO 5 A AR [T dEat . A ARBFIE L@ IR, 2018, (12) ;101 - 107.

[27 IR %2, X k0. AR I RS A0 7 2 B s [T BT = Ak 2 142 ,2018,, (3) :90 - 96.

205



EHRE,E R,M #H IEAHNBSBRARHARRE

[28 ]Schwartz S. H. Universals in the Content and Structure of Values:Theoretical Advances and Empirical Tests in 20 Countries[ J].
Advances in Experimental Social Psychology,1992,25,(C) :1 - 65.

[29] Schwartz S. H. Basic Values: How They Motivate and Inhibit Prosocial Behavior [ M ]. Washington: American Psychological
Association ,2014.

[30]Schwartz S. H. ,J. Cieciuch, and M. Vecchione, et al. Refining the Theory of Basic Individual Values[ J]. Journal of Personality
and Social Psychology,2012,103,(4) :663 - 688.

[3UIARTEAS. Bl B e b & 2 A LIRS # B AL 5 AR —— " I ER B " B9 AR A [T ] 1 ZEHE L G R 2 2 4 (E R 2
f%) ,2018,(3) .70 -75.

[32] E3Ci. 4 TIERMH TS SRAT S T] . R0 S TREFE 5 ,2017, (1) :188 - 192.

[33 ] Parks L., and R. P. Guay. Personality, Values, and Motivation [ J ]. Personality and Individual Differences, 2009, 47,
(7):675 - 684.

[34]McShane S. L. ,and M. A. Von Glimow. Organizational Behavior[ M. 4t 50 : o & A B k2% H B4t ,2015.

[35] Chou L. F., A. C. Wang, and T. Y. Wang, et al. Shared Work Values and Team Member Effectiveness: The Mediation of
Trustfulness and Trustworthiness[ J]. Human Relations,2008 ,61, (12) :1713 - 1742.

[36]Ros M. ,S. H. Schwartz,and S. Surkiss. Basic Individual Values, Work Values,and the Meaning of Work[ J]. Applied Psychology,
1999,48,(1) :49 -71.

[37]Dose J. J. Work Values: An Integrative Framework and Illustrative Application to Organizational Socialization [ J]. Journal of
Occupational and Organizational Psychology,1997,70, (3) :219 — 240.

[38]Jin J. ,and J. Rounds. Stability and Change in Work Values: A Meta-Analysis of Longitudinal Studies[ J]. Journal of Vocational
Behavior,2012,80, (2) :326 - 339.

[39]Lyons S. T., C. A. Higgins, and L. Duxbury. Work Values: Development of a New Three-Dimensional Structure Based On
Confirmatory Smallest Space Analysis[ J]. Journal of Organizational Behavior,2010,31,(7) :969 —1002.

[40]Schwartz S. H. A Theory of Cultural Values and Some Implications for Work[ J]. Applied Psychology,1999,48,(1) :23 —47.

[41] Elizur D. Facets of Work Values: A Structural Analysis of Work Outcomes[ J]. Journal of Applied Psychology, 1984, 69,
(3):379 -389.

[42]Elizur D. ,and A. Sagie. Facets of Personal Values: A Structural Analysis of Life and Work Values[ J]. Applied Psychology: An
International Review,1999 ,48,(1):73 —87.

[43 ] Herzberg F. ,B. Mausner, and B. B. Snyderman. The Motivation to Work[ M ]. New York: Wiley,1959.

[44 ] Maslow A. Deficiency Motivation and Growth Motivation[ M. NB: University of Nebraska Press, 1955.

[45 ]Hackman J. R. ,and G. R. Oldham. Work Redesign[ M]. Reading, MA ; Addison-Wesley,1980.

[46 ] Lechner C. M. ,F. M. Sortheix, and R. Géllner, et al. The Development of Work Values During the Transition to Adulthood ;A Two-
Country Study[ J]. Journal of Vocational Behavior,2017,99, ( October) :52 - 65.

[47 ] Lechner C. M. , F. M. Sortheix, and M. Obschonka, et al. What Drives Future Business Leaders? How Work Values and Gender
Shape Young Adults’ Entrepreneurial and Leadership Aspirations[ J]. Journal of Vocational Behavior,2018,107, ( March) :57 - 70.

[48]Wahab M. A. , A. Quazi, and D. Blackman. Measuring and Validating Islamic Work Value Constructs: An Empirical Exploration
Using Malaysian Samples[ J]. Journal of Business Research,2016,69,(10) :4194 —4204.

[49]Steele C. M. ,and T.J. Liu. Dissonance Processes as Self-Affirmation[ J]. Journal of Personality and Social Psychology,1983,45,
(1):5-19.

[50] Highhouse S., E. E. Thornbury, and 1. S. Little. Social-Identity Functions of Attraction to Organizations [ J]. Organizational
Behavior and Human Decision Processes,2007 ,103,(1) :134 - 146.

[51] Yu K. Y. T. Person-Organization Fit Effects On Organizational Attraction: A Test of an Expectations-Based Model [ J].
Organizational Behavior and Human Decision Processes,2014,124, (1) :75 - 94.

[52]Demuth R. L. Antecedents and Consequences of Value Expression in the Workplace [ D ]. Dissertation Abstracts International ;
Section B:The Sciences and Engineering,2007.

[53 ] Gollwitzer P. M. The Volitional Benefits of Planning[ M]. New York ; Guilford Press,1996.

[ 54 ]Blickle G. Do Work Values Predict the Use of Intraorganizational Influence Strategies? [ J]. Journal of Applied Social Psychology,
2000,30,(1) :196 —205.

[55] Hinkin T. A Review of Scale Development Practices in the Study of Organizations[]]. Journal of Management,1995,21,(5) :967 -
988.

206



AZIEEZE 200 & %65

[56]Schaufeli W. B. , M. Salanova, and V. A. Gon Alez-ro, et al. The Measurement of Engagement and Burnout; A Two Sample
Confirmatory Factor Analytic Approach[ J]. Journal of Happiness Studies,2002,3,(1) ;71 —=92.

[57]Sortheix F. M. ,J. Dietrich,and A. Chow et al. The Role of Career Values for Work Engagement During the Transition to Working
Life[ J]. Journal of Vocational Behavior,2013,83,(3) :466 — 475

[58]244, ve i, TAERADFA IR [ T]. b .0 BRL= 9E JE ,2007, (2) 1366 - 372.

[59 ]Maslach C. ,W. B. Schaufeli,and M. P. Leiter. Job Burnout[ J]. Annual Review of Psychology,2001,52, (1) :397 —422.

[60 ] Griffin M. A., A. Neal, and S. K. Parker. A New Model of Work Role Performance: Positive Behavior in Uncertain and
Interdependent Contexts[ J]. Academy of Management Journal ,2007,50,(2) ;327 —347.

[61]Morrison E. W. , and C. C. Phelps. Taking Charge at Work ; Extrarole Efforts to Initiate Workplace Change [ J]. Academy of
Management Journal 1999 42 (4) :403 —419.

[62]March J. G. Exploration and Exploitation in Organizational Learning[ J]. Organization Science,1991,2,(1) ;71 - 87.

[63]Mom T.J. M. ,F. A. J. van den Bosch,and H. W. Volberda. Understanding Variation in Managers’ Ambidexterity ; Investigating
Direct and Interaction Effects of Formal Structural and Personal Coordination Mechanisms [ J ]. Organization Science, 2009, 20,
(4).812 —828.

[64 ]2 BRIEIAL, mih A, 450 A~ N 20 % 21 805 o gL 52 0 < Bk T 08 B8 B BT P A 9 A0 Ay [0 ] R 5 B RL % 2 4,
2014, (10) :38 —49.

[65 1 Wi A b T R R A 7 2 20RO T e e =R B0 (1] db st b B & h i ,2017,(5) 1114 - 117.

(66 18 B b, 330 W, X0 13 47 2% 28 U5 7R S & X8 2 W) BRI 2 el 10 fF 5% Sl gk SRE A A A A [T ] K
MIT&TEE5E ,2014,(6) :91 - 104.

[67 I X%, TIE KM B AU )] . b st M EF HF5T, 2016, (10) :36 - 40.

[68] Ashmos D. P. ,and D. Duchon. Spirituality at Work: A Conceptualization and Measure[ J]. Journal of Management Inquiry, 2000,
9,(2).134 - 145.

[69] 77 FHA& , B A . A 25 B FF R A= 51 T IR RS P g 2w [0 ] db st - BLBF4S 38,2018, (3) : 154 - 160.

[70] B ERE AL B AEREAR T A TIER SR X mE R [T K Wm sk 2R 2018, (2) .85 - 92.

(7000t g, 0 b b, 558 44 . AL A8 400 S X B e A A IR RS o2 [ 1] db st . Hi AR 40,2018, (10) :36 - 44.

[72]Parker S. K., and C. G. Collins. Taking Stock: Integrating and Differentiating Multiple Proactive Behaviors [ J]. Journal of
Management ,2010,36, (3) :633 — 662.

[ 73 ] Hiilsheger U. R. ,J. W. B. Lang, and F. Depenbrock, et al. The Power of Presence: The Role of Mindfulness at Work for Daily

Levels and Change Trajectories of Psychological Detachment and Sleep Quality [ J ]. Journal of Applied Psychology, 2014, 99,
(6):1113 —1128.

[74 ] Gonzalez-Mulé E. , and B. Cockburn. Worked to Death:The Relationships of Job Demands and Job Control with Mortality[ J].
Personnel Psychology,2017,70,(1) .73 - 112.

[75]Edwards J. R. ,and D. M. Cable. The Value of Value Congruence[ J]. Journal of Applied Psychology,2009,94,(3) :654 —677.

[76]Fry L. W. ,S. Vitucci, and M. Cedillo. Spiritual Leadership and Army Transformation: Theory, Measurement, and Establishing a
Baseline[ J]. Leadership Quarterly,2005,16,(5) :835 - 862.

[77]Pless N. M. ,and T. Maak. Responsible Leadership:Pathways to the Future[ J]. Journal of Business Ethics,2011,98,(S1):3 —13.

[78]Deci E. L. ,A. H. Olafsen,and R. M. Ryan. Self-Determination Theory in Work Organizations: The State of a Science[ J]. Annual
Review of Organizational Psychology and Organizational Behavior,2017 ,4,(1) :19 -43.

(79 13k, B4, R, . Ok T B R U SR R AR BUR R BRI AR R . L B RSk 2R /R s 5[], K.
TS BT ,2013, (6) 159 - 69.

[80]Frese M. ,D. Fay,and T. Hilburger, et al. The Concept of Personal Initiative ; Operationalization, Reliability and Validity in Two
German Samples[ J]. Journal of Occupational and Organizational Psychology,1997,70,(2) :139 - 161.

[81]Scott S. G. ,and R. A. Bruce. Determinants of Innovative Behavior: A Path Model of Individual Innovation in the Workplace[ J].
Academy of Management Journal 1994 ,37,(3) :580 - 607.

[82]Leana C. , E. Appelbaum, and I. Shevchuk. Work Process and Quality of Care in Early Childhood Education: The Role of Job
Crafting[ J]. Academy of Management Journal ,2009,52,(6) :1169 - 1192.

207



EHRE,E R,M #H IEAHNBSBRARHARRE

The Concept,Boundary and Research Prospect of Craftsmanship
GAO Zhong-hua' ,ZHAO Chen’ ,FU Yue’

(1. College of Business Administration, Capital University of Economics and Business, Beijing, 100070, China;
2. School of Economics and Management, Beijing University of Posts and Telecommunications, Beijing,100876 , China;

3. School of Management, Xiamen University, Xiamen, Fujian,361012, China)
Abstract ; Craftsmanship has drawn a wide range of attention in China in recent years. Yet there is still some ambiguity in
the definition of craftsmanship which encompasses many good qualities and behaviors in the workplace. Thus, craftsmanship
lacks a unique and clear conceptual boundary. In reviewing the existing literature on the definition of craftsmanship, we
propose that the craftsman is a kind of individual work values that people hold in the current job and reflects their a variety
of work goals that are worth fighting in their opinions. These work goals cannot only decide their preference for particular
behaviors in the work place,but also provide them with internal standards for people to make choice and take action.

First, we propose that the craftsmanship essentially belongs to work values. The reason why we believe the
craftsmanship is a kind of values is that it is in line with the characteristics of human basic values that Schwartz suggested
several decades ago. To be specific,as a kind of work values,the craftsmanship is the concrete embodiment of basic values
in the workplace. However, the craftsmanship is different from general work values. The major difference is that the latter can
reflect people’s basic beliefs in every aspect of the work , whereas the former focuses on the cognition and prestige, two high-
order work values. The craftsmanship is a component of Lyons, Higgins,and Duxbury’s (2010) three-level cylindrex model
of the structure of work values and can play a critical role at both work and organizational level since its typical
characteristic is growth orientation. Thus, the operational definition of craftsmanship is an expression of specific work values.

Second ,we have discussed the conceptual uniqueness of craftsmanship by differentiating it from other theoretically
relevant constructs,such as work engagement and its three dimensions (vigor,dedication and absorption) ,task proficiency,
taking charge, exploitation behavior, incremental innovation, workplace spirituality and so on. We have found that none of
these constructs can cover the whole connotation of craftsmanship although there are a few theoretical overlaps between
craftsmanship and some of these constructs. Nevertheless, we believe that the craftsmanship has unique conceptual
connotation and can be differentiated from other similar constructs since their essential meanings are not included in the
definition of craftsmanship.

Finally,we propose a theoretical framework for future research. We believe that future research should pay attention to
the connotation , measurement, antecedents and consequences of craftsmanship. The connotation of craftsmanship may contain
many aspects, such as continuous improvements, patience and persistence, responsibility and accountability, personal
growth, and reputation cherishment. Future studies should differentiate the craftsmanship itself and the motivational,
attitudinal and behavioral outcomes that may be affected by the craftsmanship. Moreover, scholars should contiguously clarify
the unique conceptual boundary of the craftsmanship to avoid the enlargement of its concept connotation. Additionally, the
antecedents of the craftsmanship should be revealed from three aspects, including individual, work and organizational
factors. Meanwhile , future research can explore the effects of the craftsmanship on the motivational and attitudinal proximal
outcomes, such as employees’ intrinsic motivation, goal orientation, work engagement, and turnover intentions. Future
research can further reveal how craftsmanship exerts influence on employees’ proactive behaviors, learning and job
performance. In all, this study cannot only help to broaden people’s understanding of the craftsmanship, but also make
preparations for revealing the mechanisms that links the craftsmanship to outcomes and developing cultivation methods of the
craftsmanship.
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