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PR ATH B WA AT 2 7R A SRS BT S~ 3 ) ST, O HL 38 (TR 9 2 R 8 DG T A i i 18
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A SERFFE I UE 1 5 BT 45— i SS A B TR AR B A1 46 i (Lai, Chow & Toi, 2016 ; i iR ik . Fh
V81,2016 ; Jiang, Law & Sun,2014 ; Huang %% ,2010 ; Thomas & Lankau,2009) , X1 , ¥ KA WX FPE R
KA PP, ST HAE B R F AR AR 2 0. Rt AR SOK A IR T X0 33 B AR AR T & AR Y
TERLHI A BG83 A7 5307

EAFTE R A, AR TR T AL 23 SR RE 05 A AR 5% T A5 4 it ol (EL sk AV P 18 DR /N BRGER 77 01 T
H PR S B ARRE . Rhoader & Eisenberger(2002) UAF5E 2R B, 4H 21 S5 O 2338 5l 51 T AR5 25 B
AP A ZHZUR AT DMKSE AL R A HEVE R, 1 H, 0 T8 5 204 LAk (Levinson , 1965 ) , 51 T X0 4111
BN MEETZk A TR TN RIREEENEE BT HRSSER 70 T TAER SR % %M
LA, B Lt 3T 5 H iR N AHL S A & X R 1R (Eisenberger 45,2002) , Cogliser
ZE(2009) FRAERFFE A A, >4 57 TR0 31 0 00T — 1l B A8 46 00 28 Jo i AT ) A6, 1 J 9 A 2 SRR R £
A, = AR R R O BTG 26 o PRI, DA 53 A A, BV 2% e D 0% 20 2SR5 ) SRR, R O ff b 48 /s 40—
I 53 SE AR FR 5 ) ARG 0 ) I TERILEE

WAL, BUA BIFFERER ICTE T — 08 3846 ¢ F0F 0 T2 B AAT S B A R TE s il b, T 280 T
XFPVE & AR 25 o D AR IRT T4 AR5 A8 &, 41 Huang %5 (2010) 15H& 715 268 1 /998 5 1
F,Jiang, Law & Sun %5 (2014 ) WSS T 400 S 0E BRI IH 200, AR EFE TS S TR ALY
R TR AL I HRRAIE , BT — il B3 S8 48 0 2R i 22 A ( DLMIX) X 2 R R AU . AR LMX Big, 45
HIHABRSIAWTBEARFEMERER EFHCR, I, i THHRIFSE IR 0 R M, 4% 5 84T
JB IR AR, 2SRRI SO R BT . ST — ey 500 51 Tk R Hh ey ot (1) 38 4 ¢
F IR E B AR5 Rt SCREROCTE S . [ G A 2 5 A A R i A kR AR BT
HSCHOC R, 45 T X B Dy AR A B TR ST o sy o e Y 0T — ol D S 48 DG AR 30 A 22 1 A R A B
HAUFAE, IFFERERE 1 SR 5 B 8l (Uhl-Bien 55,2000 ) , BEAS ™ AL BN IO ZH L4521, QA S50k 3% 53 T2 55%
A Iz, W o U AR BE AT R o AR, AU S50 S B 4 1, 4505 17 32 HR 5 B PR (%) O ) i
FICATR AT 7720, SR, U 5 AN [B] Y T Jm A Ji Hh AN [] o 9 A2 480G 2%, 25 70 AT B O vp s i — b
ASEEXTRF U o [A]— P BA Y 505 5 100 22 DGPR3 5 2 2 i AT A B S SN 30 1 - AT AR B A ASO% ) 5
5T 2 1] A S84 0 Z AT SN [ U, 2 o 33 Ao O 28 5 JHC A 1T BA RS D3 N80T 2 22 ) 1) 52 48 06 3R AT LR
(Kauppila,2016) £ SEH A AME R B, 0T X5 e A 6] R T 19 5 20t 2 AN [R] A, 8K T sk o 2 % R AT g 2
BT BN, T H— RO BRASTAT R o K e 400 Fe— Al 02 38 4 0C R ot 1 1) 25 S A 7
BAGLRE TP B9 T, BB A% S G Ml 8 7S 02— D3 B8 485G 28 2 VAT 52 i B[] 19 B3 TR BN o PRLHG, AR SO0
SN T — BB A4 O 2R o i 22 S A ) I 1 VR A TR

25 FRTIR AR SO U TR R, 45 G SR IR AR AF FRIE At 23 S 3 B T2 7 B8 B S — il 5 AC 4 ¢
FNER—Fh TAEGEE, SRS 51 TR 25 30 W AR HT, JF i — 248 78 51 T 4 USRI RIE 41— I A 52
B R GIEARE R PP AER] . A, AR5 R  A1 BAJZ IR B 584 0C 2 o i 22 S AL iZ AR B T £
() E (Lai, Chow & Loi,2016;Ma & Qu,2010) A% S X401 F— il 51 38 $ 3¢ 2 o o 25 S AL 7 90 T — il 51 58
K 2 550 2 A LA S — R S e R 5 B T A4 BRI G R P R VR AT AR 5, O i — AR
RTINS OC FR o £ 22 S AR D3 T 2H 2 SR IR TE U — 08 B8 4 00 R S I 2R A o O &R rh iy vh A
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1. BRI RS

TR ORAT BRI 2 R I 1 — B LS LA o IR ARAF BIIE B R0 A SE AR R B AT &85 1R
PRI RIS A I E RIS B TR , AR AR (AN MARRIE L TR B A7 FAR BR 45 ) FIEE g B2 5 (B R TR
Z¢) (Hobfoll , 1989 ) , F- il i5¢ L6 5 5 114 52 b sl v 7 A 3615 SR Xt 1 8 0 e o o B W R R T ke 1) 02 7 B4 7
Ao BRURARAE BRIE BE NS TN A AR X T AR I AT R B, SRR A BIS Ak, MARH 3 A ik A
FHALELE A AR IREE R BIHL, SR T KRBT, AR S 38 i 48 5 PR A7 o 22 10 58 U5 D X ok
FARAE, , 38 20 o 38 0 M T I A 09 9% TR sk T R4S PR S TR I I AR R IR A . Rk, TR A RE Lk A
AR BRI FEIRSERE LR IR AN R iy . IR A BIE R ZE R A SRR S | JB i g 51
B R 5% U548 2k Bl TG IR SRAS SR I RE 1, 2 PRI JE W A1 G 555 1 Jsz T S B0 B g o BRI, ANk T 3R BCK
KGR, AT IAT B B IR T30 I T SR TR & S BRI IR R R O AT RE . X RIS
A DARR R SE TR TR o S IR ESE (2 AR S 85 1R sl R AE T A A B2 TR, LAk G i — 25 1 B R 61 2K B
THFE. IR CAAFEEAE S —Fh B AR A A an fof T X3 FR 7 A FHAE 2R, e AR R DT 9 s Bz, A —Fo: T AE#E
B A S E LA TS FIJCA 2 (Maslach , Schaufeli & Leiter,2001) . % 254 v AR A% 00 4 5 TR 5 | 2
FATRE R . BRFEERY TAE R 7 A BE i TAERT KM A i BE IR A 5 25 S BUMAR I 1% 264 v (Whit-
man , Halbesleben & Holmes,2014) . IAh, i 4E TE IR AR AFBEIS , 4GV TAE 3% 52 T 5 2 — AR R A e
FEESGEIR, BEAEHG IN 51 T A A BT IR, B D1 T ARATHE Iasie () a] B, R AR R BBE () WT 6 , M A2 i L AR
AIASBE RV T I, At v B U5 BB T R ) I 2 R oy A5 T AR S Y o

2. U F—h A O R S IE

Pines & Aronson (1988 ) Ft TAEME B g A —FP RS 10146 A B w5y 1 45 75 oK 118 458 11 ™ A 1 A= 38 A% 285 A1
PR LR b I 2 TAEAS SR A LR 4, 5 P B 1 B A% 55 R 98 55 AN [R), 15 46 A
SRS e R TAE A R 22 75 3K, AR BB 1% 46 0% T p ok 5 el FH RN #8119 R 2 ( Demerouti 45,2001 ; Maslach
4,2001) o AR IATEAS ANPRZCAEE SIS T TAERS, st Sk W gaAtve . FF B, /0 TAES IR (nsk
A Al =5 B85 B . L HE A SRS ) B R ECTARE B 1 — D EE 25 A ( Bakker 45,2004 ) , [H I, 2181k B
NBRKEZR SR SRR A AU TR .

TR OAT BRE A TAET SR —5E IR (JD — R) ABFE Y, 2 A vl BERRAIR S &5 Al vl i nl 451, 51 T
B LU B S SRR — IR B SRR 3K, SRR 9T IR BB 08 P & Dt TR TAE M ShHL, g X 2L 15
HI BRI S Ak 0 AT REYE o AR, ANy B3 T AF TAE b B0 8% a2 B i S8, D)2 R TR A a2 i 7= 26 15
LAk S R Y o FE TARETSSE At 2 S0l o AN PR A8 i A A e 2 80 HE ok, anefis gk b g O L TAE L A %
B AE B 225 o 3K S S8 3 A7 Bl T AN R AR 7= A= U145 56 b iy B 22 95 4k B 5 () B 1T ( Halbesleben,
2006) , iF—hL G ASHAE R TAES i h S 2R AC e 6 R, W —Fh TAERJE (Jiang, Law & Sun,2014) , %t
75 2% Ak v LA B35 By A ( Lai, Chow & Loi, 2016 ; [ifi ik ik . P52 W, 2016 ; Jiang, Law & Sun,2014 ; Huang
4¢,2010; Thomas & Lankau,2009) , 05— 0t 224 ¢ R B FE i TAZURIEA 5 A R, SUFES
ZA TR BRI B, [ AR TSR 23 & it B i AN 58 A A ] 9 28 466 5C &R (Graen & Uhl - Bien, 1995)
SFA I T IRAF G AR, W5 B AE 55 B R S35, 30 0 0C 28 o0 d AR ot b 52 e 1) 2 401 2
TIEZ RIS RN . R RN R, TS R TRes =2 318 & B G S E A4 X
R, 920 Bi s e 2 AL FICIE A TAES IR (Liden 55,2000) . Graen & Uhl — Bien (1995 ) 4 /5 it it
(1) 01T — i B3 A4 O 2R 20 1 Sk A AK AR DG 38 HE SR OC 2 oy, A5 I A A %y 4 S 4 RN R o, AT /= BE 1Y)
fRAERHIE . X AP R TR ARG V255 A TTAE 55 (A5 T Ja O T 400 5 AR AR JIr 75 19 S 48 RN 8k Jil 55
Huang 45 (2010) J¢F0F0Y Aol 53 T RIS R I, 24 Ja e = 47 28 TR BT, A T 20K A s o o ) 00—l B3 52
P& R HPRAS B2 A B A SRR R SRR 1 B 1 28 SE TR I I %, AT R v BRI 45 DR VR A v o DR ke, A PR
PN, B3 T2 80— D3 38 35 22 0 Sy — o 1 X6 175 28 Al oy 0 A (L B 9 R . #E TAE A o vp, 0538 0
JERURAIEAR R ORTE , T8 B TE A ST RE NS HITE AL 2% B O R L K A B e A 2L 3R A5 19 B R Y B
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B @R U SRS R D, B ST RE RS 2 R(E R RRIAE , BE R AR A R E v, K
TR 5 RO RGBS LA A A o eI 21 TAE AT 5 g A ORI, 3 B3 T 5 005 2 A A 7 e ot Y 22
HOCF , DU LAFUH 291 T 2R IR B4R 00 a8 T AV LA S 4 RO IR i S e . PR, flu A ] ez
FIAS N BT 1) 7] BREPEAH XA

25 b AR SRR BE AN TAETR SR — 3R B A FR, 5O S o R A BN N, i TR TS
AR B U LA S 1 S b BAT S 22 AR, 78 T 0 T AR A B b i 1) B3R g i R S8 3% 1A 4%
U 2 b 3 B 7K SRR T 75t BE AR (L, Chow & Loi , 2016 5 Bl IR P32 T, 2016 ) 5 T -5 400 5 58 4 ¢ R Joit o
A BRI ZE 32 A8 T (g 03— 5 A8 480G 28 Joi £ 1Y) D1 Tl BB =2 52 B (R AR A, DT 2 3 B0 A Y AR 3R
IO LR A (Lai, Chow & Loi, 2016 ; ili ik . #5281, 2016 ; Jiang , Law & Sun,2014 ; Huang %% ,2010 ; Thomas
& Lankau,2009) . PR, A< SCEE AN Bk

H, 4505 B 330G 23R B3 T A 28 Ao 3 ki ¢

3. BULAHZUREM B EH

HAULHFRORAE 5L TAE TAETPXTAZUR R AT A O AT, DUSOR A ST 51 TR 4 R RS2 A8 1Y) — Fh 25
GRGZ . MREHE S IRIE, T2 NS A NS0T B 5C R AR, I LU X B B8 fifT
AT IR R (S ERAE ,2015)  ZH SV Fl T AR R B B0 B SR AT R FIOC Z R B 1Y, S 2 2 UR
[l S ¥ . JF HARMIBA D 38 5 S0 P 0 FE BT U8 ok D AT 24 O 0 T TAR AT OB 1Y
K7, HOX G TR SO FOC T RE RS 2 i 2] 51 T X ZH AU IR, Eisenberger 45 (1986) A 5R 45 5 KW, 5 47
RAOHF G )2 Jaly 2 52 1 81 B3 T ) 2L GRS R, A B Pl 0, 67 5 22 il RS 540G 119 430 5 B T2 ) O R
SVE TSR 5 Cogliser 55 (2009) (A ST B, G152 F1 T J Xof 48 1t 1] 5246 5C 2 1 ot 2 /K P AR —
vk, 252 BN B A SRR FE | DT — 255 3] 51 T S5 SRS BT A, 25 35 TR A R A
Wr—2, T & AT BB I H B A 25 B8 5 28 A — B, A AT R 2x R AR BRI P AR TH AR I 4 . IRt 40— Bt
S AR o R Y B T AEARAS S 2 AR B S R 38 A5 T BT O, BB B T A b R AN B
PE( Cordes & Dougherty, 1993 ) , 75 18 2| FRIERT , % 2 2 b 3545 T AR BT A 1 5% U5 FN S5 505 {50, BRI J
3 A ZH 2 SR T 5 5 T PR AR — i DA A4 5 R o d 14 D3 1 pl TR AR BROBE URURIAE L 35 7 AR TEAS R, A S 3k
BCTAE B, 78 TAE A SN SCRp IR . o BV, 450 S — 1l B 38 480G RV — i B 5 1Y) SRR R AT, 15
Bt AT — 51 T A # G R 23T O T H A R I i B U, BB A% 42 T D3 TG 2H 21 SRR ) JBORT s A s, AR £
18 A 48 5 2 ) 23 AT 5% X6 L L SR I SR, DR, AR SO s 2 R B

H, « 415 — 1 51 384 0C 2R Tl G T 40 B ARp I A Bl 2 TE AR OG

George 45 (1993 ) 48t , H LU SCHFRAIAT LUJE Bt AR 75 A R TAE RN H 7 18 52 5, 5 17 B A 2H 21
PAFTEIR A BN By RORERE o R, 451 — il D1 A2 48 0C 8 o i vmi I, 51 T Y 2H 2 SRR IR BR G At BT DA
HH L AT AR TR (AR BEUR A5 SRS Bl 9 5 0ol 2, DATITBR AT RETE AR rh R B 1 RS B0
PG AT, 18 LAk 0 1 ] BEVEARXS B/ s [ 2z, 00— D1 B8 460G A8 o s I N, 5% T A 2H 2 SR o i
A%, 53 D0 RT RE RO DAZH 2R rh 3R A5 Fir it 8 I SRR 2 A5 0, ITIT 7 AR 2R BRI 175 25, SE 38 S R AR 25 0%
8, AT 14 i 1 285 0 ) K-

BN AR R R AT FIE , S — WA A3 0C 2R o ey 1) 7 TR B 9 2R SRSt B vy, O itk — 2D R
G 2 i B, B G T SRR A T8 — A S R 5 R TR A Z &R . AT
FER L, AT N JE XA LA OC FR VPN — B 2 52 e 3 51 T 2H 2SRRI, AT — 2D 5 e 3 B T
HOBARS S ZEAT7 0 o PRI, AR SCH H an M R

H, : 53 TSR A T 90— B 3840 0C 22 AT s (1 G &

4. BB — I SS 4 G AR o 22 A A T

Henderson %5 (2009) 4 Hi , 450 il 0t 38 4 56 22 5 5 22 S A0 2 400 S — ol 07 28 46 5 R AR A 1) %00 A i
YESR—~ T BN Z R B AR A, T8 1 2 AT A i e 0 45 T X I X 8, S5 [) 1 i il 03 & SRS R i 28 4 6 & L T
J2E A S BOC FR BTt e A I S 8 O R BT 22 S AN 2R 118 4 S RN [ ok B BT T Y S 4 O
F o (U AR AEAR R R 22501, JE B i BN 5 < RO 2 03 s IR — 03 S8 480G R o i 22 S AL A
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AL IR e mo

AT B A B R 45 5 R s (] 584 0C AR 1, 22 M

WFFERE Y, ST — Il 5SS AR i 2 S A7 AR BRI 1T, 4003 2 S0P O X 5 e B AR B3 TR 2R . ARG
BSCHE IR , G — RSSO R AT — TR B e A B, e 0 e B 2 S A AR B0 2 T BA PS4 10
G IC , IR T— R S0 2 i i 2 S A R W] A AT AR 9 070 e 7 S8 sl R B 1 B T
AR A JEHIE U A R TR B A S o AR Y B3 T, A T B ARk = 2P 1E Ao 7 P BAR ML A 34
BT TR P BAHR B AT A B 388 5 A ELARASE LA (A R M 5 I A AR =2 ) R EL 3l ) HLA 22 T
VEGEIEBARARL (Liao 45,2010) o ZEX A TAEREE T, HIBAS 51 Z [B] 2 B A7 425 HU A, JUHOZ e BT & A 5
GUPRI SRR T . A ISR, AT A5 22 RS 40 A b X5l %) (Sias & Jablin, 1995) , I HLIX A
S22 5 AT A B 18] B4 7038 ALt — 2P 9 Ak (Henderson 45:,2009) o 23 B i, 403 — AL b 58 ek
R 2E A B T R IRAAZTF A L 23 S0 i S — R S G R R 22 S AL R T A A5 X T
JE IR 2l 5 TINRE] [ S 78 A BARXT A R HAR A, T2 AR AN 2 O, DT i — 2 5
TR ERROCRNE NG TARE QR IRAR . AN, 7E s i 25 AR Y AT A, 22 50 X et 27 A vy
U — OSSR FR 4 B3 TARAS DR A i M i TRV R, O EL 2 BN AT BA A A A, BT AL 1> 4 £ B
%, Van Breukelen 55 (2002) 7EBFSE i 1, 53 T B fi 1) €50 Y 2P R — S5O0, AN JE 22 AU o 401 %
IR B RS2 5 1 5 X IR BRI MAEE, BV 5415 e R0 00 T R I B R 2 i %
H % (Hooper & Martin,2008) . ELA JSUEMFTEIREIRAT A /R , 78K 181 T — 1l B3 S 0 2 ot i 2 A 1
BT O — BB S IO R TR B TORMY i 145 AR 5 22 B9 (Van Breukelen 55,2002)

TP — I SZ ISR AR S 22 S AL R SR BT U BRI BC Y 25 574K ( Erdogan, 2002 ) , 451 15 57 T2
RIS R BN ], R T8 B R AR BEAN M A SR A AN ] o 55 AR — i 01 S He 5 2% Dot o 22 e Ak A
AR EE , e 00— B S 0 5C 2 Jo i 22 S A 1) P A ) BT B R 2 0 S 8 63 T 098 DX 0 o 2 8800 T
AN 3, X A ZUARAS T AR s B TR BEAT £, AT B AR Y 2H 850 Ff o

Fritz b iRyERE A ilig , U 4R AL SRR NS I8 /D T s 1 TARE 2, Bl A Y B3 T RERS R A5 TE 2 1
GEIR, N> TARRE R, 1M R A 51 TARAS 1 BT s SRR SR /b, NI 2 5 7= A e 2 HM MR Y
U SR R R 2 A R I, TR 0 22 A B, S BOACH AN A F A (Lee , 2001 ), 71X
TSP (U R A AR 5 ik B T A8 B2 (Kop 55,1999) o AL, AR SCHR H 40 R B -

H, : DLMX i) 35 LMX 5 53 TSSO R 5 &, Bl 5 DLMX AR 9 A EAA e, DLMXC 5 59 [ BA
LMX 5 53 T ZH USRI E 1) 58 R 5

Hs : DLMX i) 3815 LMX 51§ 25 R 9 5¢ &, RIS DLMX IR A BAAH e, DLMXC & i) T A, LMX 554
IR ) 9716 O AR

Zead BSOS AT TR A R A — B S O R B 22 SR AL I DL, U 5 AN [R] R J 2 1) v Al Y
KA TR R AT BA A 53 T AR AR R AN 2 1 JR, AT 2 2k =2 SEA (R AT, Jasz B A A9 41 41 508
P2 5 = AR R G R B AR DL o AR, AR IR BTF— Bl B3 S e 5C R Ui 22 S AL RO 1 00 1, AU X s — LI+
12, 2o BEBT IR B, i R A S OC 2 REAS 15 IR 5% 10 L A £, S R 380 ) 2 RS 45  vmr, DATTT B
RERS DRAFRUR 0.2 o LA T RLBE— 28 R B B35 A9 8808, o BV, 5% T A S35 RO A 40—
JSL A A O FR I A A8 P ) TR A AR R 4552 31 DLMX (5200, AR RIZKF-i) DLMX {550~ , 5t T4 81U
SRR R A RO R /IR AN AT o PRI , AR SR R B0 5001 9 v A RO A B -

H : G003 — 1 R 52 4056 28 o 22 S A A 1Y B3 T2 SRR IR B — B B S G 2R 5 16 4 R 0 O 2 v
fr PR

= HRigit
L WFFERS A 1 4
ARSCHIBEFERT R K T —F KRB GR 55 T ™ 2 "R 5 B o (RIS DT e v, AR SO
BAXTZ A W) BEA T 2 TR , 165 AT GE IR 1SS As R 25T, 1 Al A 5 A HEAC G 0 LA R 1 5 >
TR IR IS R T B . A1, it — B ORI I A4k 7 A LR TR AT b 32 SRS Y
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SR B, AR SCRI 2R =07 W45 65 8 &R )4, XHZ A RTIR 120 RKIT1E G 767 44 53 T A7 IR 8

FEINAS MU A8 SCHATBA N SRR IZ 28 B T SRR A i N L B ARTERE, I TAE S 515 B, #4118
BT 5 ER AT RO, B 25355 B AR B DA RS SR AR TOa n 4 , S A5 5] 120 ZE43I5 1) 514 454 34 1)
B MBRER 67% B EAECN 4.3 N 1o, RHEA AL & M GERE, 5 TN DS it4E
TEAR B OWCA 3 3950 Ju/ H , 5efik 776 Ju/ A |, e 23638 Ju/ H s Q4 4RI N 23.5 & e/
20.2 % K 33.4 B QHUERE . RTLIT0.7% , K& 54. 1% AR} 45.2% .

2. AR

AR SCH ISR 1 R A ) A1 B 2 SEUE ARG 56 1) B 2, DRI ) o vp 1 T A 2% B T R i [ R Y
et B RRN e e, B B2 b A A 43 SRR BT AT ) o 2% B B R S, IS — B
7 PEAT TSI U R A R — B0 AR5 350 AE A0 i W A Y 20452 B3 A0 S 5 T3 9 7 19— 20 05 T Uk R 10
T 1) [R) 3 4% H BRI R Hh S5 d5J 1 bl — 42 1 DN A B o e 0 B 4% H UEAT LB o e B . ()4
T A S BR AR 5 S0 F b b T v, N 17 257 FoR“ R B AR 2 R W R .

(1) 80 F— LA 3 R NS F— N B A e R i 2 54k o 40— a5 38 356 2 R I J2& Scandura &
Graen(1984) JF & Ay o S0 &-E B, 7 90 40 T oA b 38 A0 % b /) 2 1l i) TAE G R 23R A 5L
B)” o XA S — Al B 3SR T 22 AL O I i, 5 DAAR A 9 — 250, AR SCOR A5 11 B B3 4R 25 9 LMX B
FAARIE 22 8 DLMX

(2) HEUCFF . %78 R H] Eisenberger %5 (1986 ) FF & 1) /\A> 4% H i F kM &, /Rl 56 H " 78
5 A T RS I 2 FR A PR, A R R R B I AR 2R .

(3) T 2EM v o 1278 f >R B & Demerouti 55 (2001) FF & (%) TAEMS B 3= h I A5 45 A vs i A~ 5% H o
NIZBE W T EEZ R, R R R RS 18 ”

(4) A E, BT UAA I EA, MERAFER FZE 5N G248 5 6E & 52 S 25 4k, Ry ikt
Bo 0, A ORI B AR A A4 il A4S F AbHL

M HiES SR
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LMX’ s Impact on Employees’ Perceived Organizational Support and Emotional Exhaustion .
The Moderation Effect of LMX Differentiation
WU Ting, ZHANG Zheng-tang
(School of Business, Nanjing University, Nanjing, Jiangsu, 210093, China)

Abstract ; Nowadays , along with the intense competition in the job market,the work pressure in the organization
is also increasing,and a large number of employees are extremely consuming their emotional resources. Due to the
serious negative consequences of emotional exhaustion,emotional exhaustion is becoming a hot topic of great concern
to organizations , especially in those which need employees’ emotional resources to provide better service for custom-
ers. Work pressure and interpersonal relationship turn out to be the major factors that trigger emotional exhaustion. A
large number of empirical studies on leader-member exchange prove that leader-member exchange quality is posi-
tively related to employees’ attitudes and behaviors.

It is also noteworthy that social support in the workplace can effectively reduce employees’ emotional exhaus-
tion. However, such effect depends on the social and work support that is perceived by the employees. Rhoader &
Eisenberger (2002) have shown that organizational support perception plays a key role in enabling employees to be-
lieve that they can rely on the organization when they need help. Moreover,, employees usually personify organizations
(Levinson,1965) ,and most of their impressions and opinions about the organization come more from their views on
managers who are in charge of important work resources. Usually, work resources are dominated by direct leaders,
who also have the power to assess performance and reward employees. It is not surprising that an employee treats the
relationship between the direct leader and himself or herself as an alternative to the relationship between the organiza-
tion and himself or herself. Cogliser et al. (2009) found that when employees perceived low levels of leader-member
exchange quality,they may also have perceived low levels of organizational support, which would lead to undesired
psychological emotions. Therefore, taking into account the staff’s perception of organizational support from the
employee’s perspective ,can more accurately reveal the effect of leader-member exchange on the emotional exhaustion.

In addition , most of the existing research focuses on the argument whether leader-member exchange has impact
on employees’ attitudes and behaviors or not,while ignoring the boundary conditions in which this effect occurs. A
small amount of research explores some moderating variables,such as Huang et al. (2010) discuss the moderating
effects of emotional intelligence,and Jiang et al. (2013) explore the moderating effect of leadership integrity, and
few studies focus on the leader-member exchange differentiation on the relationship between leader-member ex-
change and subordinates’ behaviors. Contingency leadership theory pointed out that leaders should take varies be-
haviors based on the specific circumstances in organizations. As a matter of fact,it is not hard to find that leaders
treat subordinates differently and develop differential relationships with different subordinates almost in any organi-
zations. Subordinates may regard this kind of differential treatment as unfair,leading to a series of negative mental
states and behaviors. Therefore , this study attempt to explore the moderating role of leader-member exchange differ-
entiation in leader-member exchange and emotional exhaustion as well as leader-member exchange and employee
perceived organizational support.

This study used the matching data of 514 employees in 120 branches to analyze the mediating effect of per-
ceived organizational support on the relationship between leader-member exchange and employee emotional exhaus-
tion,and the moderating role of leader member exchange differentiation. The results showed that the leader-member
exchange and emotional exhaustion are negatively correlated ,and perceived organizational support is mediating this
relationship. The moderation effect of leader-member exchange differentiation on the relationship between leader-
member exchange and emotional exhaustion is significant,as well as on the relationship between leader-member ex-
change and perceived organizational support. Furthermore , leader-member exchange differentiation moderates the
mediation effect of perceived organizational support.

Key Words: leader-member exchange; leader-member exchange differentiation; emotional exhaustion; per-
ceived organizational support
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