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Ao TENATTRTUY b HR 46 B Jy 2T A 52 T 10 % B 2 Hi R FHES Q1) 1 SR AT, BV T UL R £
357 o DAFERFSE A 52, 1 TR Ak RE IR B AR B B B R T, A AT RE R BN A AT A
( Morrison £l Phelps,l999m ; McAllister 25 ,2007[3] Yo, BEEHA LR, HEACAER IR
THAR—E®BFE L  HERAN T DH LA ARG, 7EMFLE T, H20h 43 13 hE
JECH 5  BR T A Ml B AR AT 2

TE E B8 HOX — S WAR I 25, 2 F AT AT AR B AT TR AR R . R4 AT
WF5E, 3 348 4 9 i PR AR ek AT A4 D9 = 26 (1) AR R 2%, e n 1 3R %% AE J&% ( Morrison Fll Phelps,
1999) 1*' A5 # A RE R (MeAllister %5 ,2007) | 8 A (Fuller 4£,2012) 455 (2) 41 F N £, L
A5 5 — IR 5 B T i (Kim 45 ,2015) 20 P BA S 1] B 42 A 4547 2 (Li 45,2015 ) 10 | 20 52 700 457 5
(HRAG 3 MR 52 ,2016) 7| FRAPE R4 S (Li 25 ,2015) 14 (3) R BE IR K, o TR BER R
(Morrison F1 Phelps,1999) (2] VA 2R 3 e 8% ( Burnett 45 ,2015) (o] A (HIE S SCHERBLEE R, A T
Rk T b SR PR S R 2 4 R 0 R A e 2 R B A 06 0 TR Rk R IR S T B AR AT Y
AR 5 22 VA5 24 11 A T %

Bl A8 A g — Bl Bk R B B9 f @ AMT R TE AR R — R #4524 (Unsworth,2001) 10T 2
TG XU B 2 B T R T 0 7 A R S A B IR ) R U, O LSRR AR B TR 1 ik
(Kanter,2000"""" R e, 32 348 4045 4 3F A S 1 T — I 28 wh 3 9 B8R 2 26, B e — Rh 483 B T 4n
B R 2 5 O BT o HHRIAT B o R S R R T AR AT R R T
VLR 3 B HE 42 ( Liang 45 ,2012) "2 0 ARAETFRIAT R BRAE , AR P 58 el SRR AT R B 75 1) 2252 31 =
T PR 22 B S0 . — AT g A5 BT SR A VR A S AT o R AR S M S s TR LML, SR AR A A
SR U A7 S I T RS2 B 23 T A7 5 = SR A 4 e, B A R 5000 X A S A7 R A A 5 1
(Ajzen,1991) " B FHRIAT A BIE P A , A SCiR PR ] 25 7 MR SE 1 45 T, 61 7 7 280 B JaR o 35 114 1R
T2t 32 B A AT 3 — 1) R 32 A 7 4 B TR R I BT A AR o R A e 43 0% B T
RUAT BRI of (47 R 45 BE A S LR, BF S B AT x T B 7 ) AR R — R B A T 2 H] K & I B
W, A7 4 B RS2 8 5 T 6 T B A AT R RE 75 A5 B 414U 2 5 A AT B9 TR ) ( Baer 45,
2003) "7 0 S B TR B 3 B8 A AT g 5% B 4 ST R RN T, 23 T % 3 Bl A BB S
B R 6 B T 2H 407 A ) — b o A5 R (Pierce 25,2001) 1" 4 5 51 T X6 4 405 A 40 85 19
O B R, 2 B ) — b S WS, A R A S 45 T AT R T AR 2 B AR

L SCHR B A9 5 R

Lo R047 R FAEHAA F B TR F2 3 A8 4T
Fl 20 40 80 4EACR LIS , AR TR B3 2R 19 /0 (L ANT 0, LI BUN AT E8h A8
AT N BB AT S, 52 B T OSE R K R 1] B9 3 G 1 (Organ, 19885 Morrison
Phelps,1999'%) ; Crant, 2000’ ; Grant 1 Ashford,2008""") ; Anseel 25" 2015; Wu 25,2017 ), M
eV k 23 2 JE I AR FRBE R T, SR 28 B AR A 3R 3 T T A A U e 15 2 o W RE T A0 (0 i
Hh g T B I A B A S A AR T 2 ke BRER B T R A, Bl A Sy T B 0 B A R TR o A
7 R RE S . A BB A IR ST, A R | B B 2 T B AL T R B TR B
AT RN g R A A AT 1 2 A — BB TR B
TE VLR 58 B35 48 #547 R B9 AN 22 IR v, He v — A T B A 43 S22 31 0 47 B8 B HE 42 ( Lortie
Fll Castogiovanni,2015) ™", 4 HA i — BHASHE 42 , A4 BT 26 B h 1) 3 3h 47 S 91 25 W I A 1 A
PURIBE7 M TE S PR DA 2 1T 28 3 0 R S 194 30 e 5% ( Parker %5,2006) ', 7E Ajzen
(1991) "4 WA T R4 g BRAE T L AT O T R P BRAT O 1 R B 1A T B R AT O R 1
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9 R AR AT A EE W AT R R S AN . T S AT A 6 A ) LU, B A SC R
i 3 f DL b =05 TR W TR 2 40 0 kAT EL R fK (Liang 45,2012 5B 45, 201317 5 R 2 e
FE,2016"0) o p e, HEE T RIAT o BRIE B0 78 B A 4 T O T R SCAE G B, AT L iR B A I AN 1A
B AT B R A AL

2. A SRR IR S B AT R

T2k RO AN T B 5 i 7 % 8 4K %0 % 5% {5 & ( Bandura, 1982) **', Bandura (2001 ) >
A, TR R IR Y By AT 7 T Xk R S B 7 2R 30 ) 25 SR BT 8. Tierney Fl Farmer (2002) 7 %
— i 1 TR AR RN AT D HEAT TR R T B )RR R — M R SO AN A T B
TR B A5 S B P 2 TR B A5 0 BB BE L RO T — i 1 TR AR, B3 ) AR R B T 2 5 A
o 2 B A S ) T AR, B BE TN 5 A 5 MG AT M A . CA I AEIESE T A 1 7 R A I
X 5y TR s 7 A 3 1F 19 5% 1 ( Gong 45,2009 ; Tierney Fl Farmer, 2011 5 = s 5k A1 - £ £,
201575 3 A Jg 37 52, 2011000

E YA AR b S — A A €40 BT AT 24 (Unsworth,2001) V1 3 R J& T 4 40 A0 B8 1 B o
PR T 00 P A TR 2 B AT B IR 55 A A O S AT e BRI, B A A
P (Wolfe,1995) 11 75 5 5| A2 1] 25 H 5 5 04 J00 58 I 1T B ™ £ — 26 b 5%, 33 8 23 i 28 B 3 1 A8 1 1Y
St A AR, HE E T AE P SO R A R W ((Green %5 ,2003) 15 55 A, BV R LA, Q) s A AR O A
P Bl U7 T 01 285 SR QSRR AR AN B A B T R ST 4 2% LBk T EL A T B 4 R
1A L 32 3 S AE (Yuan AT Woodman ,2010) ™) [ I, 75 6 5 2 75 95 9E 47 5 3 745 45 22 37
BTt H T B AT BE M HE 45 AL ( Morrison 1 Phelps, 1999) 1 41 5 80 51 5 I 1) 7T A 4tk 4%
BT 2 S T X R AT 5 2, BT T B A AR

MR RIAT BG5BT 11 O X AT A o 45 RN, AT S A 1 2 o IR
B BT NEN 19 B TAEAT 00 1 3 LA R HG X 20 28 e 5 B T4 4 R 7 AR B R (39 B2 BE ( Ashforth Al
Saks,2000"**) ; Brockner 45,2004 1) | B AL fE BIASERE - [ BRI Sy, Hod, [ SRR RTIA
ST AT g S 1 O D S I T AS R B A 1, B TR B T Ak T A 2R R e L S T AR
2 S T R S0 57 F A AT A9 4T 4 (Rotter, 1966 ) ™ 24 51 TR 2] TAEAT M A B S0 A =
P ) BE B o TR A TR A R 7 R e, A R S R R, A A R 4 R
(Brockner %% ,2004) "', Brockner 45 (2004) "' 35 24 B T AIME A © A 099U (4 BIAY B 0
) B R 1 6 VR IT A Ol F 98 7 BB I, S A R & . I A Parker 45 (2006) 1
EEF A (2012) VR A TRALAR Y BT X TR B A5 K A, X EREE AT S i o A 1
Lo FE T A TR AR AT 1 e 20 B TR B A R S 1 T R e 0 R B RS
E A HIE BT B R AT AT O Y 1 SRR, IR A R v ) s ) Ak R B
T AR B REXT 32 3h 728 H 4T g I 4% SRAT 1 R T RR N g 7 AR R AT O R R, AT B A AT
BE S F 3 A AT R PRIk, AR SCHR A R

H, BT A1 3 ) 3 R 5 3 98 45 Sk TE AR 6

3. A7 5 B IR R S A

v A T AR WK G sk AR T s K T OR 2 3 S ] b R | E R A
R K S A R i — R L S0 T S M4 AN T R A (HR ok R X KR B
. MENIEW IR E R P2 H BT = A SBHITH. FaEEFTH— I mHa — & 1
DR 5 5% — 7 T, 75 B BT 45 AR 1 B i) % U8 ( Kanter,2000) ) BRI, 8 30 78 #5472 A5 R
% 9 47 012 45 ke AR I 235 L L 3 P AT fi =2 B B T B R I RIS ORI T O B 1Y
SN E (RS ORGP ) £ 3 0 A (R A LR X 5L T AT 7 A S (ER R R
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KA 28 B 2 X AT R S0 77 A DR VR ( Liang 45 ,2012) 720 AR SCIA N, A3 ) AL A RS B T
P Bl AR A LA B B, B0 B TR ARG [ REAS R R s AR, X AT B ) b
ZAF L ANTE R il R A T 23 AT I 40 o B3 AL ok 9 77 A A 52 38 7 TR B T K i BRI,
SR BTN B AR AT 7 A AR B AR B AR 11 O A U I S 2 U ol A Y
AT R b I, A SCIA A, X 3 B AT A AR A B R s ) AR R A BT e RO
B AT B NE L R

THRIAT 9 B A S, % R0 AT A A AR 25 B R AT 1 B R L AT R A RS A
ONAE B 2 175 558 v 2t 5 7 5 A 10 B LA R AT S e (A 1 255 A ST A, AL T T 1 B 6 TR A
#r ( Armitage Fl Conner,2001) ™ A SCIA Sy, J8& 61 21 (9 G 37 2 3 22 7 LA R A 53 T 0% B % 5 274 2
PR BRI A, A = B R R — W 7E 24 i T 5 T SO (L AT
T LA 28 B B 0 5 T S 0 0 A 6 40 T2 Bl (T I R T4 ) T M B S O
g AR NS B — bR 5 (Chen %5,2015) ™) AR Z2mf , 5 T 4147 45 51 £ 9 52 4 Dl S
AT SR AE il A 1 T B, 2 A SR A A b AT I e A . — RS k. R X R £ B T
AR — A 5 H A 933 T L (Van Dijk 1 Van Den Ende,2002) ™ iE JFil “ FiH 2 F , 44 B fi;
BT AT, FEA St R B TR B A 252 B, I8 4, B 47 R 7T A S B H:
BEAE B EAR R Al AT 69 3 8 7 2 951 1 A1) 37 (Scott 1 Bruce,1994) ' = A5 S, XAl
HHI W WU T LR X A8 55 5 5E FIATT (Baer £5,2003) M i B T AL B T X
RE—ANME S ARG A58 VR B0 55 00 00 2 B0 L AT IR R4 A 414U B 9 45 4 ( George Fil Zhou,
2002 ;Scott Fll Bruce, 1994 *"") | £x 32 31| 25 21 v 45 5 il [7] S (N 7T 5 2 o 0 A B T4 5 B o 7E 4
e g A

A 75 3 20 R By T R B8 AT R AR A T AR T B (S 5 2 B R AR A AR LUK B A R
TR O BORE JA%AE) F 3 AR R B T HOOHZAT M A . R B SOk 7E A1
BB ER R AL o T (UL S AR S ARN B BT S A EE AT N S TR b
B SH AN B 25 B A R R A B T R S LSS AR AT . B, AR SCR R
15 5% -

H, B 37 2 3 I X 13 ) BRIk S £ 3
IR A e, LA T ) A B IR

A0 BT A A Y5 R

— SR T, AR A A R 25 R BT A — b v S A A A (I B ST A
BU) 5 55— ot BE LA A AL, O BEIE A R 1 2 AT X 3 4 7 A i — R 4 A5 R ( Pierce 4,
2003 ) Al i A RT B 2T XA TR B B TR TR B A4S PG, T LI R o A JERGA B 9 i Y B 4
(Dittmar,1992) "™ SERESEI A BT N o He BEITAS ACER X6 9 % 52, 00 BRIT A5 AR AT 43 Xof 4L LB o0
BRI AT AL o 1A (0 BT A5 AL LA % e R 1 BT A A S E AR SO 0 BT A AR 4 4 U
X 4L UK AR I 7 £ 9 T A SR 2L PR B K T A B B LU S A X 4 (Pierce 45,2001) 1
LB 58 2 B, B3 T A0 BRI A5 KRS S 2 0 S TR ke i 22 25 Ak, e o BT A A RE A5 1 35 4R T
AR B E (R ,2014) T MR AT SCIE IR AT, B TR A 3 0 R RO G T B R AT R R
TOHEACHTAE , B AR (B IR A ,2011) 1O 5 BT R B 4 B 1 R A RE 7 AR Y B T AR A
T B AME L TS BRI B R A B T B BT A48 (George A1 Zhou,2002) 1 B T
X LU O BRI A AL A R g A B B T R TR P AR B0 BT A AL RE LA R
T3 B TRSE R [ O R A

FHRIAT A BN S, 3R 2 5 0 A TAT o 2 1 10 5 — T PR 2%, A R A e s 2 7 o 3
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AT IR B A B ST (Ajzen, 1991) ™ 0 B3 T 2H 4 A0 BT A A2 I LA RE A5 77 A 3 Rl
B Iy, FEIE T T =5 W AR — R0 R ST, R h N AR 1 % 4
SBT3 SRR, 25 o AT {3 — b 42t U8 B 49 /& ( Duncan, 1981) ™70 4 5 THA EAHH&
i, 2 UM 5k O R 35 (MR 45 ,2015) 1 e, MR R B A O A AT WA L5
F1CL B0 3R A I B Al 19 % JE v . T L, Mayhew %5 (2007) ™ iAo, % A0 2 41 4000 B0 T 45
U 85 B B AT 75, AT 2216 T8 [ O BV R T 7E 414000 TN, S A Z i [0 RS ) 2 560 T
Ve BRI A S IR S R S e . R AR (I TR B TR A AR A B I —Fh
A, EA B T 92A A B 0y i £ S 445 | M LA % 85 4 ( Ditmar, 1992) ™ 0 BT A RS — A
N FME & 5% A1 % (Hillenbrand F Money ,2015) " ¥ [ e 7 A~ A HIBT 45 4 22 1l g — Fh 6 R
TEXFIE R of A B3R5 AT I 2R AE — 2, 17 LK 26 BT A5 4 25 1 AN AP TR A 1 TR A — 7
43 (Dittmar, 1992) ™' o Pk, 2 T 4E R B B 6y, A R T X B B AT 8 . BT BB
2 WY, LA A i BT AT AR N B 2 5 R O 1) — o 0 T A 0 4 S A R, i SRR B A B
O ABAT B FE A AT (Baer F1 Brown,2012) " = B H BBMIEH ORI X 5K, 7 HEME AR T,
SR HIE Bk [ TSRO0 8 28 25 T 3 H R B 60 X 5 BT MR 0 [ 9R B (B i 45 ,2016)
R H B LS AT I E A S R A NI AR S, 7E R B AT R SR B AR AT O T AR
e H I 7 4 VR 2% 38 AT (9 T S o I A AT J7 22 47 (Gouldner,1960) 7 7 i EORE — AR IR E2
S A He B B g S R vp A AT O A 5 % B BV BRI . X 4L S B By TR U B
5 0 BT A BB 1, AT 23 7 A — b [ s L 200 S 55 R, ST 2 AL U I SE 2 i 55 0y, BRI,
BT LB R 0BT RS B ) ACRE R 0 B T4 X 3 B8 HEAT R A DR IR R A SCHR A
T

H, -0 BT A BCIE [ 98 5 0 15 ) 2% BB RS T 8 78 #E 45 O 2 i 06 2R, BV 24 BT A0 T A AL
I, B3 13 RIS T B AR AT S 2 A OE 1) 6 R

= Wik

1. B REA

R SC PR PGB — T T R IO 76 B MBA 2 BT[] 5 18 25, 350 26 2% A 43 A 76 75 b A 2R e
P AR X B AT A A 812 o A TR 3 U S AR TR AR BE 2 SR T B ORI U 1 5 5, S H B
2 B R T I 2% 1) 35 09 7 s 7R SR A28 . I8 40 o W B HE A7, ) 3 — 36 2% 740 £y (P 48 5 B 219
53, HUT R S21 43 ) , Il i 690 £33 (4RJF AR 189 43, HL T M SO1 f3) 5 1) 5 — 3t % it 575 443 ( Hevh 48 5T i
150 £, L TR 425 143 , [0 526 5y (4CBRRE 121 3, L TR 405 63 ) , JH r 5 45 LA A0 I %o 9 1)
BN 238 G TR N 91% , A5 4k 10 3 g 45% . REAESAESE R AN « otk (54% ) W % T B¢
(45% ) ; By T B3 4E I 28.5 % ,87. 4% B 5L T A T 20 ~35 % 2 s 25k AR B UL F# & /5L T 5
77.7% ;3 3 T V-2 TAEAERR 4. 83 4, TAE4ERRA T3 ~ 8 4E 2 (A1 52 T 5 5 44. 54% ; 51 1.5 AT 43
Sy L ] 2 2. 81 4R, 5 BUE AR S LS A T 2 ~ 8 4E [ R T # 55%

2. W T

TEAHEFE f WFTE A B 1 5E 18 557 T 95 K 25 e 14 i 3, O 7 B SR R L AT IR B SR . A G
58 LU BF5E B SE R B T 20 A il A B 4 B 2 AR 6 4T i 7 A B 5 2B T R TR A,
SRABAT7E B 52 R SRR B . SRS AR R BRI BT B, DI A B — 2 ) i RS S H N
RFIRAT T, B TASCHZ A R BB E" &R T A RMM AT N, EEESHFIFA—
SE SE AN, 0 A 4TS X TR B9 32 SR AT S HEAT A, AT BE A B K 22 . BRI, B BT A
(¥ WL 45, (Janssen, 2001 ; Lin 45,2016 ) | 7 A A1 M (¥ S ik b, AR SCR R Tk H: 32 5h 28 #5454
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HPER D0 N T e RO B ok 4 L [ 7 9 O 22 1), 75302 IR Niessen %5 (2016) P g fifeis , 5 i 25
Gy VI AR S — I IR v, 0 T PR AR e (N 3 ) AkRR ) N T AR i (B A B G B T
AR s TESE R X 5 R AR R (F B A RAT ) SEAT 1A PR AR A R ] ) B Dl —
Ji o T RN P IR AT BT BRI A AR N B S R A O RE S S R DU K A
Hi

3.7 i

AR S T2 R A Ay o o e e 0 3 O AR R A B L0 BT A BOR = Bl AR AT
by A B AT ORUE T T A A 0 R A B AR A . A B R EUH T
PR Z AT Z 0 1k B B — T 0 R )7 o B — 20, Se 0 1 A A Y 0 S0 i 3R B R I DUTE 5 5
g R DUE 2% B R BRI 5 = R [l R 2 A SO S A e R R AT % — X
FEARE R 4 SR B I N R AT 56 3% . Gead Bk =20 e KA BE AR IE T ) 5 B 1 19 BE 24 1t A
BT

(1) EBNEE(TC) . A SO T2 5748 5 [ IR A Morrison il Phelps (1999) ' JF & iyt %, %
R IALRE 10 AN, S BT 48U 5L R Sy T AE A1 2 R s R AR R R B L AR SO R
FerP AR AR T — R R A R SRR R R XA R TR IR . B AR AT O R R
PR “ 7 TAE, 2%l oy TAE/NH SRR T R ek iyt F2 L k7, B R
Cronbach’s o 25 0. 92,

(2) Qs SRR (CE) o AR 3T X 1 5 ) 2% A A I 5 5% A Carmeli I Schaubroeck (2007) 7
TFR MR, 2t R A, i T AR A O H & AR A SR BE ) e . Ak
TIRRE K R RS EE e N ACRENKREZHER. 8K
Cronbach’s o i 0. 94,

(3) BT BEAN(CR) o SO BT B¢ I8 0 B I 5% F Baer 25 (2003) "/ JF R E£ . 1%
i R ARG = A, R T R TR AR B2 R A2 B A SV B R . BT R i SR
AR g AL 2L A AT L T A NI T i ah 75 %87 . AE 5 %) Cronbach’s o iy 0. 84,

(4) DEFTAAL(PO) o A8 SO0 BT A AL IR ] Van Dyne Fl Pierce (2004) % JF % (14
o R FLARE- A BT, T R TR A GUE N A O SRR R, O BT A AR R AR
FEPE Iy FRE AT X IR A H] 7. AZ Y Cronbach’s o iy 0. 87,

DL 0 BE s R Likert 6 it 38, Horpr 1 ORI AR E” 6 KR AEF R E”

Pl A B DAAEBIRSE & B, R 4005 Lo M RN 55k DR T AR 2 s AT O I EEOR ] 1 R T A
(@ 5T R AR AT 2 0 5 0 (Kidder A1 Parks,2001) ™7 AR U 2 J A1 T AR 4F B 412 5% i 32 3 48 o
110 W B SRR AR AR B, DO AR B R 2R DT R T AR AR BR B AR B2 T A AR R T 2 H R i o
 FIF 52 A5 #5474 ( Morrison F1 Phelps, 1999 ; Li 2 2015 ; Burnett 25,2015 ; 5 AT 45 &
2R () BE % B R B T X b R G 0 T R R R ED A B Sh ML, X T AR AT A O sl AR Ay
23 7 A E B I (Grant 45 ,2009) 1 R, A SO0 BOME I VAR S 2 DT A AR S B T AR AR BR
e 55 BRAT 400 T e = pof ) A SRy s o AR 0 o AE R AT BN A B R 0 3 e R LA A O SR AT 4
(B =0t =1) ;X TP AR, 430 AH1.2.3 47 RELRUT LR AR W5 E XU
U R . X AR TARAE R S BT S L 2 e () AR AR R R 0E AT B0 A B 28R
R A 5L LR 5 1 52 bR o

P SEEg A

O T RSB AR SO i T 0 04 A e (B R Sl AR AT O B T ARRE R AT 2 B LG BT A
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BO) 9 8 — B AN SR T PR 7 3k RT3 48 A2 8 A 3 — EUME R K Cronbach’s o f 2T |,
R TARMHGHEEL . SEENHASEEARRT 0.8, Xt — LUt U], BF TS5 i 40 55 i U A2
B RAT R R N AR — B

AR SCIE A MPLUST. O BPF i o 36 ik 4 [R50 B 0 A2 S 9 25 A U b AT T A 3. e 2521
718, DU DR 5 TR ) 405 8OR B T A S AT, 3R 1 R s, T EL AU AS 25 R R A T LU A2 9 Y
P, U I AR R 2 A AT R X %

* 1 RIEMHEFANEANEER

A B4 B F X df xX/df RMSEA CFI TLI A
MWEF | CE.PO.CR.TC 736. 095 344 2. 14 0.07 0.91 0.90 —
ZHF | CE+PO.CR.TC | 1424.574 347 4.11 0.11 0.74 0.72 688. 48 "
ZHF | CE+CR.PO.TC | 1071.633 347 3.09 0.09 0.83 0.81 335.54 "
ZHF | CE+TC.,PO.CR | 1926.761 347 5.55 0. 14 0. 62 0.58 1190. 67
ZHF | CR+TC.PO.CE | 963.562 347 2.78 0.09 0. 85 0. 84 227.47°
ZHF | CE+PO+CR.TC | 1756.295 349 5.03 0.13 0. 66 0.63 1020.20
—HEF | CE+PO+TC.CR | 2616.951 349 7.50 0.17 0.45 0.41 1880. 86 ™
—EF | CE+CR+TC.PO | 2219.958 349 6.36 0.15 0.55 0.51 1483. 86"
ZHF | PO+CR+TC.CE | 1644.027 349 4.71 0.13 0. 69 0. 66 907.93 "
B HF | CE+PO+CR+TC | 2903. 664 350 8.30 0.18 0.38 0.33 2167.57°"

e+ AURME N T &/ 38— AR T3 ™ KR8 p <0.001 ;N =238
BEORL AR A SO
T A B A k2 (] DX 73R IR S ARRE AR SO SR I TR 1 o3 A B Rl B SO TR
PJPRTT 22 H (AVE) | WEL 7478 B AVE 1P J5 R 1578 58 2Z (8] AH 56 R B K/ 45 R N3k 2 iR o
MF 2 ATLIE A AR R 1 AVE S5 RIS R T A G R 8 i — B R A B R X
RO o I B R AT 23 AT R B, A% A 1 0 R £ TR T A 2R T 0. 55(0.58 ~0.88) 1
2% A8 B B B R AU

* 2 TEMHRERIT MR RKE AVE BF 7 AR
% & W | mkz| 1 2 3 4 5 6 7 8 9
11 5l 0.54 | 0.50
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The Contingent Relationship between Creative Self-efficacy and

Taking Charge . Perspective from Theory of Planned Behavior
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Abstract ; The dynamic and ever changing external environment requires organizations to be more adaptable and innovative.
But it is impossible for managers to foresee all the events that have important impacts on the development of the
organizations ,nor can they formulate perfect policies to control all the activities of employees. Faced with these challenging
situations, it is critical for organizations to take measures to spur their members’ vigour to bring about the constructive
changes. However,in many firms,the employees, especially those with high self-efficacy, have little motivation to invest their
energy and time into innovation activities. Though in many cases, they have complaints about their organization. Therefore,
considering the fact that individual proactive behaviors beyond role requirements are increasingly important for organization
success. Therefore, how to stimulate employees’ taking charge behavior has become a vital issue in the organization
management field.

After the emergence of the construct of taking charge, researchers have conducted dozons of studies about its
antecedents, such as general self-efficacy, proactive personality ,empowering leadership,and so on. Given the challenging and
innovative nature of taking charge,these kinds of behaviors are more likely carefully planned by the actors. In other words,
taking charge behaviors are a set of planned behaviors. Based on the Theory of Planned Behavior,this paper investigated the
contingent relationship between creative self-efficacy and individual taking charge. Specifically, it examined the direct effect
of creative self-efficacy on taking charge, and the moderating effects of the perception of reward for creativity and
psychological ownership.

This study proposed a theoretical framework and developed three hypotheses. Using data collected from 238 employees
in China,which was conducted by two-wave design, we tested the hypotheses. Empirical results showed that (1) creative
self-efficacy is positively related to taking charge, (2) perception of reward for creativity and psychological ownership both
positively moderate the relationship between creative self-efficacy and taking charge. An additional finding of this study is
that when we consider these two moderators (i. e., perception of reward for creativity and psychological ownership)
together, the positive relationship between creative self-efficacy and taking charge will be attenuated. One possible
explanation of this result is that,as an external reward, employees’ perception of the reward for creativity may impair their
internal motivation. That is to say, the perception of reward for creativity attenuated the positive moderating effect of
psychological ownership on the linkage between creative self-efficacy and taking charge.

This study made two contributions to previous research on taking charge and internal motivation; (1) based on the
Theory of Planned Behavior,this study integrates three categories of factors (i. e. ,creative efficacy, perception of reward for
creativity and psychological ownership) into one theoretical model and demonstrated the predicting power of creative efficacy
as well as the moderating effect of perception of reward for creativity and psychological ownership, which deepen our
understanding of antecedents and their boundary conditions while predicting taking charge. In addition, this study also
provide important practical insights for motivating more proactive innovative behaviors (e. g., taking charge) in
organizational management practices. Firstly, for employees ( especially the young ones) , they lack practical experience,
comprehensive understanding of the company, therefore, organizations should improve their analytic and problem-solving
ability to promote their creative efficacy. Secondly, managers should create a culture that encourages innovation in the
organization by rewarding innovation,so that employees feel their taking charge behavior is recognized and respected by the
organization. Thirdly, Managers can improve the psychological ownership of employees by effective measures, such as
empowering , increasing employees’ job autonomy and training to stimulate employees’ internal motivation of taking charge.
Key Words: creative self-efficacy ;taking charge ; perception of reward for creativity ; psychological ownership
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