EFEK,AXE AIEREAXMAAZENLEZLFENF M

LFE LA
(1L.EMEFRFZRFFHEHFFR, 7% 100070;
2.k AWM I FREFEEFR, b 102617)

NERE:MASC LB FURAMNEFIELIN T E, ATHR(AD)EAN KR
THE PN EH AR, ACEB T ALX AL IR & E R % v oA X Tk, A
F 2018 £ 4 [F HR Mok 2 8 & 4%, Lk A0 30 7 AL S A % HR N2 3k b T & 89 % 5
FRER:ALAEASRFEEEPER AIRA , B3 E HR ALzt v &, &
HAFALFHmR N E R BREE Y TR RN AL A A #5 & 5F foth 47 b
HR AL # Wty REXH AR EFERMPH,ER TR X8 AL A XENZFATLFE
AREATRAXNHR A H Y RENLELHAEZZ W, B R FRANKT RIK
TAeetlE , FERABULABEMIEFREERAAINAESTH AL TR TN HER
FEFRE, A TRIEZRSFC EAADREECERGAH A H R L KRR E A
Vo HEERBNENAR ;AU FINAIFEARAZ B, BT HR AL H W E A6 0.
THRFEEARRAALGRERE, AR LT E™ £ W ER N, A XEIW, K E P XA
BEH FRAWARER, TR AL EEH L8 HR Ak AM N Y E#H# @5t R
MENEHA ERENFERFTEROESF RS, CLELEGRRM B AT L4 8, 5B
BERRZ METHEIARZAGHR AL 2 EBRA G FIWALS MR REH, EER
e LB A Fo 4 R TR R

KER:ATE#R BLRE AFKREHE HR ALz FRELXE

hESEE.C962 CEIEEML:A XEHRS:1002—5766(2020)11—0092—17

—. 51 5

Bifi 25 50 AR B s & S AN Tl 4. 0 B AR A Bk, AN T8 fiE (Artificial Intelligence, AT) 9 Fi b
I3 FH B BN 24 T 5 8 W 19 3 85 ( Haenlein #1 Kaplan,2019) 0 AT [ HE & 5 576 1956 4F ik 45 F 1
S BRI 2 A E O IR T AR S T LB L R RN E N B RE B — R S LR R
(Taddy,2018) "', #2154 2019 4E( Global Al Survey) R 4 & /i, A 58% {1 %2 Vi # 2 7% F 4E 41 41
W 3 A — TN 45 AR B IS5 N AL R . A % YR A4S B (Human Resource Management,
HRM) 1 S £l 58 B0 B0 A 00 T2, 9840 B4 3 R A7 J2 b AR T A 9 7 i ol 50 57 1 2 750 R L 265 2
G XU IR B T, R 22 4 R Ak 2R LT A 5 B 7 HRML ARt 3§ 2%

U ¥ A #9 ;2020 - 07 - 21
* BETE  HEA SR RS+ = A7 MR 2020 45 5 50 4 — RS 36 1H 5 45 B AR B IR RS i 0 B2 55 3 O T
8142 5 85 324K 2 BF 58" ( BFA200062)

EERN BT B, U0, L3+ BRI R 55 3h 2 BF 4 5 Ay e U5 A B I I 5 57 3 J T B o0 B 4 LT B
maoyufeil 990@ 126. com ; # SCHE , 4, YFI, 2 57 2 18+, B 98 400002 95 3 22 05 2 0 RE B 4 B B 45, L T M4 : wenxin _sunshine @
foxmail. com, J# AR : SO,
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A (R BB A 2019) 7 {4 HE R o B A R U I R 15 R ML B N G, B IO R B B g
AR A YA B VI 7 22, B3 T IR 45 30 45 A 280 R HEBE RN BL &8 A 7] 25 45 i 6 HRM 4k 6
RAETEZ AL (45 5% (Strohmeier Fl Piazza ,2015) " 0 R4 51 A AT 5 R J5 23 %F HRM # %} 2% e
HEFCR AR T A BB B, s 35 0k 25 7T Bl 2 0h B 43 % 4 i A T A BT/ A Ok wh iy (1 244
2018"" ; Tambe 45,2019 ) . 4 b [ A R K 2 % A (1€ 2017 4 b [ HR MOl 25 BRI 2% 2 8 25 47 45 )
SR 24% F113% (92 7% 45 MK R TERE 5 ~ 10 4EH1 10 ~ 20 4E 4 AT 2 U HR TR HiL
53% (9 NHR R ULASE , 3R HR AIE TR R 28 AL . 22 658 ), 76 R R ) HRM 2% rh , AL
IS DB 23— AN SR B B B CRUCRD A 45 ,2020) T Q] E AR 4R AT S X HR T4 25k R R A% BRLER
B SR (9 78 Ak, AT T 20 AT AT 137 X HR MOl 5 11 B 2 Ji s S 10 532 ), 3 4 240 e i o A7 0 S o
o 3 5 R R 2 0 A

9 4l HRM 9 52 B 5K, HR MO 35 11 5 9 ROl 2 JB AN i (i Se B %8 6 3 38 (B 5 K,
2019) "7 sl B R AR HR MO 2 7E Al b 2 WL 25 R 2 WLER 2 B 255 4 P8 AT L 50 8 1 3l 5
A 8 WA A 9 B i B 38 2 412 3 s B 365 R O A R S i 3 T o RS E B SE T HRM 4548
(g AT S IE AE 40 Kk N4 3t 2% (ELHG 2 6k FR MY 25 A sl ol J3R 7 A A S 0 i R T . 45 5 A
T 2 PE R 20 2 56 7T 0, AT BTG HR Bl 35 19 5% Wi 1] R 7 76 2 1F 7000 J7 1] B0« — J7 1 , AT
XS AL KR AL R 04 £ 5 AT B TR A R AR RO (MO 45 ,2020) 7, T g 4 X B
Sy HR MO 353 S A F S 00, o il 5 ik R e 5 99— 5 T, Al B AT 35 RS 4 248 IR A
PR TR HR MOl M BT 55 v e, A 5 2 I i) RS 7 25 6 V3 g 1 1 i 4
YU T T R Y 5 Ay FURE D T i . S5 A PSSR A, YT AT AL T35 N T8 B B
Yo 5 0 S B ) 5 O 285 ) T — o B e g 0, 2 0 HRM LB 9 32 1R 0 17 A s HRM
IR A, i T A T R BT AR K HRM KRB B B AR [, 18 AT 3 07 1 23
BT SEGAT A b A b, — S5 0 ) B 5E 38 BT A0 A e B 28 T ATl Al R K RE T
= EAL R REAL B RG 51), 76 HRM 455K 51 A AT 3R 0 B Ak o 2 T w5 o 33 Al 9 Ji8 47l 2% 784
VS TS B 25 5, T AE R AL I3 FH R HR Db 385 sl SR Hk 14 582 Wi 205 SRt 4 JROARL A0 JE (9 5
2019) "7 HR 4, AL RS0 HR ML %5 00 B0l 52 77 A (] RS i 2 36 TR [ 45l AR ) 2 4 35
R HR ML 33 Rl 5% 0 JH 2 75 A2 76 22 572 AT I ) SR 38 2o ] b Lo sk HR DALk 3% 4 sk ol 3R
B AR 7 AR SO B R 586 7] SR JF IR ATHE

AR B BTk T RETE T 55— A B T A BT SR 2 M A A AT T AL S BRI AL TR bl
RO N2 F R R W), R SC IR AR TR A TR AL 3, E BRSP4 0L B LS AR A T 2 4
ol S5 e K, DOV R AR TR AT R G HR MOl 25 3l 5% ik 6 5% 00 5 45—, R [ - 22 5 S ik M 1k
FABEIRIR T AT A 7 VE VR AS B K ML 35 9 S0, AR SC 4 45 2018 4 b Rl HR WAl 2 9 2 St | 58
BT T AT HR MY 35 2554 ol S5k J% 4% 44 38 0 S 6, 3 ) ) 4 f A T LS B 0BT 1) 45
Sy VC L 45 )7 B 0 T 5 1 HEAT T R ME R 3 5 58 =, % B B AE R [ Aol oh AT 5 A 1 4 11 P2 B 2 3
BATRE S A 250 AR ST T AREAT L R R ZURG BT AT BT 5 0 69 57 5P , O 0 G 5% i ML) ok
11 T8I,

LHREER SRR R

LATSRSMANEESERE M ENIEXEHR

TE B A A5 Bk HRM 9 5 B0 H 25 82 8, N8l RS 70 5 2 T3, 10 LR T Bt e R
W 242 J% o BT IO BB L R B B R IR 5 R AR . LSBT H BB S T 2
437 S 9 RS ) JE, S T B S ERBE R SR AL TE S 3 (AEER PR ,2015) Y L B 5 i A B
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VAR, B ST M2 09 B T 0 BN, P15 5 R G2 0 B T30 0 A LAk B 33K 26 1 R A
Faxg HRM A5 HR 8 5 Ak 69 352 THA AAE JH ( Wolf 1 Jenkins,2006) ') 4 Sy — Fi 21 ) 18 ] H
(¥) 4% R ( General Purpose Technology , GPT) , AL H A7 1B i 1 ER A1 | 0980 1tk 0 1) e 58 e o500 D
JHE bk ,2018) 1 A Al B AR R R SR B HESh R, AL HOR B R A F HRM S2Eg
U P R 5 I T & R BY TR 45 45 S 8 A B0 )92 19 (Strohmeier il Piazza,2015) ™ ¢
PR 7 T, 56 T RBOHE 5 v 9 AL T AR B 02 5 SR 05 106 11 4538 B9 171 1, A R T B 7o 4 B o
R A A 5 7E 85 Y1 07 1T, ) AT 903 2 30 T BT UK AR AR ) 53 T B0 35 DI 75 R i 1 PE AL R AR, ok 3
o 5 RO PR S s 7 B TR S5 7 T, 3T AT HAR 100 AL 28 A B G5 A A0S A e DL )
5y TARMETE g FOF EEE R S A 2 KR S . AR, AT F B PR R 5 HRM 52
SR ST H— A AT 55 09 11 34k, B S HLAS N T R L 1 SR AL B R W T4 A o
b R AL B S AT 55 R ol S 1 LA R e R A Ak, B T A Al KRB
FUHHLES > ML RS B4 AT T-BE, #7 Bh HR MOl % 42 0 45 B AR, SC P08 B v 4 (g
T4 202017 ; Athey 25,2020 |

MBI AT EARRAL S50 HRM 9 TR R M, 2 %0 HR JOlk 7% A i . [ P9 b
S F AR AT WA 5 i B A T AR R IF T o 5 B E 3 M LA iR &, O L8598 1 78 il
(BEBRUNANBEA ,2019) ) 0 A HFSEIN gy, A (6] T RAAE $5 R BE A5 0 7 84K 1 25 sl i £ 4%, AL B o
KB S (5 AL BEAE 1, BE A5 £ MM 7R S M R T I 1 9 3, T RE 2 1 A 2 i
N B 2l I SR sl T Sk Ak (B 1 [ 45 ,2018) O AR HER SR B RIF ST N B T, £ ROk 10 ~ 20
AN SE VA AT % 9 T AR AL, U R A B AN B RN AT B S B AR T A KU
T A (Frey #l Osborne,2017) "7 o {H A 2 A0, FLEEVEAG AT 6 B 5 T /R B AC i 07 v 0 T %%
G, S2PR ok AT B AR 2R S BT S5 m S A A TAE R . AR 18 ATIES F AR Z TR
72 T B L2 (S0, 20171 5 Arntz 25,2016 1) o )L AT X HR ML % BRI R, 4
W 22 W1, AL B 9 HR MOl 25 35 249 1 ] i A | 42 785 o 5% 2003 L 6 9 45 0K 36 49 ok 1 B 5% I
(Hmoud Fil Laszlo,2020) "> | {H [a] i}t £ ol 51 — 6 4% 45 9 A 3545 B8 5 fir, i o — e 4 o fb
¥ AL AT A AT 45 £ 38 W7 B AT ROIC, TTRE X HR MLk 25 45 3 R F 8% 0 ( Acemoglu Fil Restrepo,
2018) Y EAFE MR, BT HR TAE S T — R 509 & 5 T & 8 BAR AT 55, JF 8 i A ki b
HIEATIA ALFEAR 5 51— eI T 5 51 T80 6 177 58 AR 56 2 AL B HRM 523, AT X i 3
Z R — P B I RE T AR A E R . 7E AT RIS HRM SCERR Wil 4 19 75 52 F L3851 AT 5 HR )
b b B Y O R OB T LSS X SR, RIS kAT LB S AT R T, SERERF Y AR
Syl Z AT AR GE A M O RS DA GOV A X I T IR AT

2ATEREMAAZTENLERS L FEHHREIE

sl 3R A e HR DALl 355 7 ol 1A 3 4 4 26 R A T RS A, L4 2 UL 54 e A K ST T A
I, LK 5 A R i B T A0 S 8 R 4 22 A M i (B2 ,2020) 12 7 7 Wik b R B 7 TR, AT R
FIAT T3 5 HR MOl 25 i 50 A K ST A4 24 TR I 1] A BUBRCVE T . 2808 TR B A, 4 B T
A TR IR 5 AR P A R IE R 6 (4B K4 ,2020) P Al HRM HBI A AT R 25, A AL
g HR ML #5745 24 7 4k 30 5 B0 8 R R Ak T4 0T 75 A ) 1) L AT LG B R A B e o, R
PRE T TARRCR RSB B . AN A T E A i SR HR DOl 3 4R AT 45 R 3 1%
FHF 5 PRS2 B, o Bk 2 HL LA s 1 N 1 AR, 3 Pl B AR BT 5 B e 2 2 A RN AR s
A A S BRI B A (B TR, 20182 5 B A0 ER 31,2020 ) o A 3 Uk ol B D7 T, AT RS
2% HR MOlb % 90 & B 5 TAEW B 7R IR M . [ 30 e B 4140 B T & 454
P S AN S AL, £ T8 40 AR A T T BRI B BE 45 B A9 L RE L, XEAT S i A 38 o R (Deci 4%,
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AZIREZE 200 % %11 5

1996) ' S5 A ISR A , AL TEREA HRM 4% #5 He i3 72 v, 23 % W7 IO A% B2 19 3 45 BBUAE: 45, 3k 1
s 113 BT A0 5 L 15 B X ( Acemoglu Al Restrepo,2019) 7' HR Ml # O 53R 5 19 TAEHL 23 L
T 3 s T o i A R T O TR B, 2 o 0 SR BBUHES GG 5 B R A 5 S R R 48, HE T A O LA s
A P A 0 A B T SRR AR T B B R e R N TE A g 4R THA BB S I, O L4y
MR B R B TAEWE B . L, T N WL SR B, AL R A B T HR MO % 52 30 55 I
Bl o PG, AR SCHR N R

H, o AL R BT 325 HR MOl 5 09 25 4 wtll B i

VYR SR RIS I N, AR [R5l 2 LB A 0 6 VR B A7 AE 25 57, X e B U 25 T LAk 4 UL S
PR I8 A F 0 4 0 4 22 1 U # ( Barney ,2016) 2 BE A WS WK HR MO 200 [8] 5 4 i
T T b B B TR (9 S R o AT A 3 25,2018 ) P R R X TR ATl 2 R
WAV i TS B AL BT AL TR A T 22 57, 6045 AL IS 6 HR MOl 2 5l S5 fak 9 58 ) 5 S o
AR, 3R 8 SE B, ToiE 2 7 7 0 vk HL RS LTI, 8 2 A PE AL IR R 4 7 R B R TR
SR K B KRB IR . GG AR T, AR AT A A HHE R + 7
HH AR I 77 A O3, A5 B A B A AN RE A AT A R (B T RO O 4, 2017 )
P S AT B3 5 HR MOl 3 TSR s 78 45 BRIRRE B AR T B B, S T I, R SO oy
s 5% «

H, AT B3 R TF HR MOl 25 5 b S5 H 9 28007 76 87 2 55 ATl HeAE B A7 b S

BUAS BTN N, 24 41 40HE R A 55 5 5 b BR 45 AR VT C I, 7 A 2 B 5 47 69 55 24 ( Wadongo I
Abdel-Kader,2014) P i AT 137 F s Ml VS B 355 485 Sfe 100 A 80 0 20k I 8708 e ML AR . 76 S ) A1) £
Wb i TS B (AL T B A B FR Ik R0 22 5 T RE S B AL R A6 HR MO 2 st
JRE R R AR S T . NSV B KOk 7 , JE RS Pl (SSC) R g HR = 32 4 19 1 38 41
WAy RO B SR . kT SSCRERS NS B T AT IS HN A A S B A R A
SETE MR S PR TR PR R, B T A B IR 45 BT (BT KL,2019) T NE B FBORE,
HRM % 55 2 52 904 b Ak R g A0 T8 80 1 Sk 2%, % R R R A 1 L1 B R 48— 1
B PESEATIC B, B HR MO 3 50 R md i b2 48 A 3l Big BSR4 o ik & HRM
RS, A T 4L SUE 294048 BRI Gl RO LB 70 X R I8 T, AT o 08 75 5) % 148 i B 80 8 e o
(9 4 St o, 3 T LR DAl 25 Al 5 77 A ARUR AR I RS 44 i 25,2020) 7200 53 40, A B
Feke A, WY R T I 2 A AU 5 FORN A A O T T B W A L B AR B B U & HR ML %
(g WL AE B, LE RS B A 2060 5 TEAT IR, S A M A A S 24U BRI SS 4 , i AT
X gl S5 i B AR P S A BRI, AR SR A R

H, - Al 357 352 IR 45 obo B IE [ 98 5 AT S FH6E HR ML 5 8 ol J3% 5 4 52

H, - Al 57 HRM Z S8 R8I [ 6 35 AT R XT HR MLk 5 Il 55 5t 14 5% 11

Hy - A A BRI % Jo 5 T R I [0 VA 55 AL 37 X FER DA 385 skl 55 ik g 52

FESZREE P, AT RERDG HR MO 25 3l 5% 65t (9 5 m ML g S 2%, I 1 ELEE A 2 b, 38 T RE A7
TE 75 2R v A 0% 10 7 2R S . AN A BE J1 . TR 9 28 AL B S0 D8 HR MO 3 ol R it
9 CHER 2 . B AT BT HRM SZER P AR (U B T HR Ml % 2545 B8 1 B 74, i HLam 7 T
VEBR R , I X 2 4 St i 77 A T B . A N2 TR B L 1 AL RS0 T HR MOtk % 19 TAF
57 1) B B B 45 A i R A o G B A R T N R R AL N B A A BA A
VERIEH 2V S B 7, 70 2 B4 55 R B 5840 7 R IR i 3 . N TR 2 T Ok 7, AT 7 4
B TG EA S A AR 2R R R MLE TR At AT B S B, B HR ML %5 A BIEE (9 2 55 v i
W S, 2o IS O LB A 1 S A TR . L ZUZTE SR F AL T T HRM 453> )5, 7T L E
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o T A T RV A S 7 VAR TR R M B B 3 W AR A, T A U L ST A e SR B,
AN NI BA B T4 20RE, % O M AR HE T A ol B 5 B 1 A 4 20 SR AR 4R T (R sk, 20170
Cockburn 25 20187 | P, A SC4R L 40 (B -

H : AT RTS8 20 5200 HR MY 2 B0 A8 B S 6 10 0o Gl L 5 72 2 S

o AT RT3 28 5200 HR MO 35 B0 BP0l 32 4 o3 396 T 065 JEG ok L O 72 A S0

g« AT RT3 20 5200 HR MY 2 7 76 s Ml 55285 3 T 06 JFG sl L o 72 2 S

= SEUERFSE

1. HERBESTRIGE

SOOI 4 g H AT E B HR MO, 6 508 ok [ T 2018 4E“ v [& HR Mk H W4, %
I A5 N R R 55 3 A S 2E B T 2015 4R Sk R, B E S A BB & R TR RS
ONFN T A B4 7 T R HR MO 3 B sl e A AL & RAR L . 2 BT DL SRR R, —
T %875 T HR MO 35 5% BT A R HURE A B i ol , B 3 7 A2 31 AN 10 &% 21 A1 R 2% 7
Wb, HA s AR 5 55— 7 T, 2018 AE 5 7] 45 P R T AELE LUAE £ B 2 4, B 1 8 T 4 W) HRM
AT $ R B SR H 5 A SCAM T N AR A

S Tl e B B R . O SOk S £ 4k sl TR B, NI T PRI )L T4
TR M S LR 32 45 5 TG Sf Ik (B R B O 5, 2015) Y L BB R R AR AR A AR A
VEAS BRI A S5 A T R A R A TR 2 LAl 5 7 T #2257+ ( Aleksynska,2018) 15 4 B 2 B
) 0 56 A P Al e Y R R RE D TR B R 2 W R i 5 T ( Bagdadli I
Gianecchini,2019) ™', fl % AL 50 I 45 4 HR Molk 2 59 T4 #5250, AR SOl B 1 55
TE TR AR I ] A % 0048 A, LA B 78 B % R L TP IR 25 1o 3 gk 32 46 Jy T 1 45 4 e L
HCHR T A A sl R ) R 0 I 5 2 —4E TR MR R e, 1~ 10
Gy T, 43 (L U] 3 B 2 R A R 5 R R P T A R R S R
T2 B PR S Y R TR 95 B B SR L HR Ml 068 B 2 R T PR MR A 0 R 2 S vk ik
Al 5 i 7 PR 2, 4 A e MR R e A R B RS R TR R AN H R R
W, 0 2 P00 S 402 v B ol U by T B b R A A T A R TR A SCTE T
o 5 i B X R HEAT T RR VAL AL B F R AR RCE B R B T BT, R
2 JiE Tl A K ST B 2 T R TR R 2 R S T A R, T AR I i) I 4 5 30 A 4 5 1
oy 1 16 5 4

K TR R AE B AT R AR SC 32 B Ao VA 2 R AR T 7 Al i B A AT R O DA % LA
AL REF W 5 T A D, Hoep B AT B 2675 20 W76 HRM SERE 27560 T AT HR 757 J2 0 B
B4 1, 75 MIUE g 05 Bofd AT 70U B2 e T 28 ) 76 47 I 1 15 10T 2 B3 T IR 45 S5 BR 45 9 AT
FEV B0, 5t %5 B 7 T 0 0 R C TC 15 1 6 B B T I 45 5 o B ke i, 5 o T 1A b B R B
{E 4 1, Al U 0,

ELA WG, A NARAE LA I AR T AR AE LR B A7l DR 224 %A R sl ol i B 7 2 i
PRI, A% SO AT B 22 M i A — S 3 ) A8 A3 ) AR B AR A L BRI TR R S AR AE A
BAERR M 256 45 N VR A AR B LR A B ) PR S R TN A TR IR A, B
AR IRl AT 5 AR AR B A I 22 55, A ST S A T A B A 5 7 AT Ml B A8 153 S 45
WA T B UL R AR ST ST TG AT L R 2 ATl Al T AT R P T B R 1 S 5
BOR i T R ET X T ATl 2 R R R G — AR, AR S0 % CA SOk (BT R R
2017) P FE45 45 op [ I 4545 B Pt (CNNIC) )45 o R [ A7 00 45 AR 7 B2 19 43 26 0, o 21
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AZIREZE 200 % %11 5

A REFFATAIN 2 R A TF LTS Horb B 2507 b a5 5 B & S il B4 of
FEMELARMSs HH SO/ KT GRS IR 55 e RO 5 A i AR L 5 A% SE AT Ml A 4% A PR A
it SR D /8Ty RS RN B KR B K HABAT

2. Wik gt

F gl T REEAR R E LTI R g A5 R o M 25 s R OCHEE B REAR Z 5 14 3
AREEAIL 5303 Ao Horp A THAT WA D 2590 4>, (5 o 48. 8% AL e AT L kEAR Ty 2731 4>,
b S1.2% o AR BT R A 4R T, e AEAS T HR OO A K- B D 3,356, B4R ATE 9
T3 ~12 J7eE 12 75 ~ 15 JrociX (A, & H T AR 2y 8. 16 /NiE, xif T HRY % i e A AR 38 19 il 3
JE53 5300 3. 465 F13. 972 X FUAS [T b A9 gl o B AT 0, 357 22 DAl 9 HR Bl & A i [1] B 2
B 0T T DR 2 0 3 8 T ey (ELAE W A A e Jie T T S5 A iAol e i 3 25 5 o AR
PR ALRLHRF  HR MOlk 2 B e Aol bl F AT EOR B B 63. 4% , Horp 8 BEHE TR (] 17 VB g
PE S5 UITAN R fE B3 T 1 55 19 L 451 20331 08 55. 1% \30. 4% K1 14. 7% o A7 MR B & 5547k /9 AL
PR 2] 2 i TAE G ATl o Al AR B, A REA HR MOtk 2 v 5 M LU 51y 24. 6%, - 4R 1%
2931 %, 25 LR 65% , P2 B E A RAM ML 225053 51 04 15. 7 4R S. 2 4F AR SEZ (h 2
TR T A B2 B R 56.3% (38.0% F1 5. 6% ,3F H AP g RERFRMIM 8% . 34Tl ok E 78
WA HR MO 4F % AR L C 0 b i) B8 /0 | AR AR BREE, (H P X 207 47 R A BEZ00 A
Ll AR S AR O B

* 1 FEREEXRMAT LR ST
T B4k kEE X AR & FAT I e HAT L T-test
e N KR FEITHERN(CL~10 4) 3.356(2.211) | 3.331(2.276) | 3.380(2.147)
T AF B 1 & H P W TR E (R 8.155(1.125) | 8.212(1.233) | 8.101(1.008)
Bk % & BEAHE=1, A% E =5 3.465(0.911) | 3.459(0.910) | 3.471(0.913)
ITHRE REAHEE=1,RHKE=5 3.927(0.877) | 3.986(0.842) | 3.870(0.906)
AL Ji A BANT R TR LA 0.634(0.482) | 0.706(0.456) | 0.565(0.496)
(£ =1,%=0)
HkEEm ifglﬁ*ﬁﬂg%ﬁ[ﬁ(%zl’ 0.551(0.497) | 0.616(0.486) | 0.489(0.500)
& gk 1T e 7 )| RAL AR I R R 0.304(0.460) | 0.358(0.480) | 0.252(0.435)
(£=1,%=0)
& H R TS RAMAA G A AR RS 0.147(0.354) | 0.182(0.386) | 0.113(0.317)
(£ =1,%=0)
1 A B =1,%=0 0.246(0.431) | 0.237(0.426) | 0.254(0.436)
4 EHETE(RML:Y) 30.57(7.996) | 29.39(7.872) | 31.70(7.952)
AR I B =1, K4/82% =0 0.649(0.477) | 0.562(0.496) | 0.732(0.443)
Bk ER PHEER =1, k%R =0 0.393(0.488) | 0.402(0.490) | 0.384(0.487)
HEER SR FHEER(E) 15.73(1.687) | 15.87(1.813) | 15.59(1.546)
Mk 22 3 JNEARB AR (F) 5.181(4.389) | 4.575(3.986) | 5.759(4.669)
HE#HE 0.563(0.496) | 0.536(0.499) | 0.590(0.492)
CEPE TR 0.380(0.485) | 0.403(0.491) | 0.358(0.48)
BEEE 0.056(0.231) | 0.061(0.239) | 0.052(0.222)
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EFE,AXE AISNAXN AAREM SRS ME
4% 1
% E 4 R T EE X BN 2 FAT AT T-test
e 0.234(0.423) | 0.218(0.413) | 0.249(0.433)
HAER H R 0.615(0.487) | 0.631(0.483) | 0.600(0.49)
B % 0.151(0.358) | 0.151(0.358) | 0.151(0.358)
100 A BLF 0.249(0.432) | 0.276(0.447) | 0.223(0.416)
100 ~ 499 A 0.496(0.500) | 0.463(0.499) | 0.527(0.499)
4 W AL AR
500 ~ 3000 A 0.201(0.401) | 0.202(0.402) | 0.200(0.400)
3000 A Bk 0.054(0.227) | 0.058(0.234) | 0.050(0.219)
B F/E A 0.149(0.356) | 0.222(0.415) | 0.080(0.271)
B A Ak 0.299(0.458) | 0.288(0.453) | 0.310(0.463)
Al
R 0.266(0.442) | 0.225(0.417) | 0.306(0.461)
POk A 14 0.285(0.452) | 0.266(0.442) | 0.304(0.46)
HAE 5303 2590 2713 —

A KR 432 10 ASXE (6 TICA R =1,6 5 ~9 Tt =2,9 7 ~12 HoL =3,12 75 ~15 oL =4,15 75 ~18 oL =5,
18 J7 ~21 JiJt =6,21 Jj ~24 JjJG6 =7,24 J7 ~30 JiJt =8,30 Jj ~36 JiJG =9,36 JiJGLL L =10) ; F B W BEA (8 5 5 P9 B
HARHEZE ;T T T AR IR p /AN 1% 5% \10%

BERLR U A S 1
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The Impact of Artificial Intelligence Applications

on Job Quality of Human Resource Practitioners
MAO Yu-fei', HU Wen-xin®

(1. School of Labor Economic,Capital University of Economics and Business, Beijing, 100070, China;

2. School of Economics and Management, Beijing Institute of Petrochemical Technology, Beijing, 102617 , China)
Abstract: With the in-depth advancement of enterprise digital transformation and the rapid development of artificial
intelligence ( Al) commercial applications, Al applications in the field of human resource management ( HRM ) have
gradually emerged. As the main body of enterprise HRM, the career development and value realization of HR practitioners
are very important. Job quality is an indicator to reflect the overall performance of HR practitioners in the internal labor
market. The impact of Al applications on HR practitioners may have both positive and negative effects:on the one hand, it
has a substitution effect on some standardized and procedural traditional personnel management task, which may have an
adverse impact on some HR practitioners and reduce their job quality; on the other hand, the Al technology will save
management costs and improve the work efficiency of HR practitioners, so that they can be liberated from the daily trivial
affairs ,have more time and energy to focus on enterprise development and strategic management, which will promote the job
quality. So,what impact will Al applications on the job quality of HR practitioners? Is there any difference in the influence
of HR practitioners in different industries and organizations? How does Al affect the job quality of HR practitioners? This
paper will discuss these issues.

The marginal contributions of this paper may lie in: First, unlike the existing studies, which analyze the impact of Al
from a macro perspective,this paper focuses on Al applications in specific fields, constructs a multi-dimensional job quality
index, and explores the impact of Al on the job quality of HR practitioners from a micro perspective. Second, different from
most literatures that discuss the impact of AT on HRM from a qualitative perspective,this article uses the 2018 survey data
of HR practitioners in China to quantitatively analyze the impact of Al applications on the job quality of HR practitioners,
and use a variety of econometric methods to test the robustness of the conclusions. Third, considering that the effect of Al
technology in different enterprises may be different, this paper analyzes the heterogeneity of Al applications impact in
different industries and organizational situations,and discusses the impact mechanism.

The results show that . firstly, the use of Al technology in HRM can improve the job quality of HR practitioners, and has
a greater impact in the new economy industry. Secondly, Al applications for recruitment and training have significant positive
impact on the job quality of HR practitioners in the new economy and traditional industries,but Al application for employee
services is only significant in the new economy industries. Thirdly, Al applications have significant impact on all dimensions
of HR practitioners “ job quality, which can increase their income level, reduce working hours, and promote their career
development and job satisfaction. Fourth, the impact of Al applications in different organizational situations is
heterogeneous. For enterprises that set up shared service centers, use HRM systems and have clear career development
channels, their positive effects are more obvious. Fifth, Al applications can have an indirect impact on the job quality through
channels such as improving comprehensive capabilities , increasing job challenges and promoting organizational performance.

Combining the above analysis, this paper believes that under the dual drive of external technological innovation and
internal talent management needs,the integration of enterprise HRM and Al technology will become an inevitable trend. In
order to cater to this trend of digital and intelligent development, both organizational management and HR practitioners
should correctly face and actively adapt to the transformation,so as to create core competitive advantages in the context of
change. Enterprises should combine development stages and industry characteristics, strengthen data accumulation, and build
intelligent decision-making systems. HR practitioners should form the concept of lifelong learning, optimize their knowledge
structure , master new intelligent technologies and change new management thinking.
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