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W PR 2y Bl s il 1 O R SE A shBIL, AT RERAR Al 22 8] B 5 P 5 B2, JB B0 AR B 5 ( Edwards,
1955) 27 KA SLERFFE 20 B0UE T RHEL S ™ BB BT, il 75 24 1 4 3 4 T LR AR A1
M BE SR AR A BTk SR TS SRS A Al A HE R AT ( Yu A Cannella, 201357 5 8
PRI S 2016 ) &5 F AR 55 5 i A A A oll 5 4 R 1) — A~ SC R 4R B (Porter, 1980) 1, 2
ARFXF Z T 745 b 5 AL IR 55 B & pF 5 21+ 4320, Prince 1 Simon (2009) IR L E A
A REAS Z2 T 4 i 5 Al IR 55 o i 1) O R EAT T IFSY , G5 R 2 R kg 1 A B AY A
W B T A AR 55 Bt . Van Reeven Fil Penning (2016 ) 7' 7E Prince F1 Simon (2009 ) “* /5% Ay %E
filiz b, xF 22 g il 5 A IR 55 o 1) DG ZR A8 T R 2BIR AT, IA 22 11T 375 B ok Al i 55 J5
TAEAE P AN EONE : — b2 VA A P AR B 5w 808, T B0 Ml IR 55 3 g B AT 5 ) — 2 ARURRE 114 1) 2% p )
ROE AR A 22 (8] BB A, E TR T A Y R S5 Bt ft , EL 3 Aol [ 288 R I A0, 32 A AE T AR
st R B EL AN AR 1 /Nl 22 ] AT ok AR A AR P R AR AR 2 A R A T I
o X PIAIF AR A LA S L 2l A JF A 7R HAAT L A 55 T #EATHE5E, IRl Prince F11
Simon (2009 ) "t A8 HY | BT ES Ml 38 4 X T 1 AR 25 55 s W28 30 45 0t =2 1] A9 R 55 i, OF oK £
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2, T LA BRI AE AR EE i A AT P 25 R T e S AREIME . 53 4h, DL 24 il 5 IR 55 5
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AR BE PREE B T VR o AR SCHY 2 DT BRAE LU R DU A 2 5 58, AR SGE i i 30 22 h 45 i 5 4
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B v B R RS 8 8155 4 T Xk i JT A 4k i 0 ) 2 B B8 0050 3603 7% 0, AL 1) B R A 52
M M = it k) E B PR 3R (AR A, 2012) B AR S A A A 6T 22 T 4 fih 5 sl IR 45 R k22 T
KR MTIAEN], BEaF st 1 AN [ B2 PR BT T 22 T 348 Xt 4 Ml IR 55 3 o 52 Wil 1) 22 S, (L2 X 22
T e 5 5 R ) —FiAT i 221l FR, i A IR 55 5 dt 48 B ) 2080 A ME R S ( Prince
F1 Simon , 2009 ) ) , HAT E AT 22 T 33 f 5 A b IR 55 R B SE IR 5% %8 /0, Prince 1 Simon
(2009) ' L) & Van Reeven #l Penning(2016) IR LA ZE EA 250 RS REAS . Fernandez F1 Marin
(1998) "1 L) e Silva (2015 ) M LU B I Sk FSEREAS SIIE 530 BT 1 22 7 3746 ok S5 30 I s BRI 6 22
BRI KL M b 595 IR 55 BTt Y R . PRIAS SCHE Z2 i Ak 5 4ol IR 55 o i OC 3R
SRS T R R Tr B E B e AT k£ B R — @ R B PE. 55, Prince 1 Simon
(2009) I DL % Van Reeven Fll Penning (2016) IR R LA ZE A TR B A SRS EE
SN RUBSE T AU 5, B T PR UHARTE SN R B PR BT EAFTE ROk 0y 22 5%, R IGIZ AT 9%
AT LA R 22 T 42 Ak 5 Al R 55 5 6 I SR S (A [m] 28 55 1A b ) SEE 20 AT, T 8 1 W98 (9 S35
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MRS, Simmel (1950) 1 IRy, Al 76 224 17 35 119 2 52 22 fo 25 77 A AR EL AR R 249 30, AT Dk
e Edwards(1955) AN Ab 28 2417 3 B, T DA & AT 9 5 G X T2 A5 255 & 1 i
4R 52 AT AE BUR , 55 4 X T4 R 2 R sl s i B O A5 4 sl AL, AR Al 22 1) 1 5 4 B £
MV 2z [B) 3R “ A FE ) A5 3 . Bernheim F1 Whinston (1990) 12 38 55 FRIS AL RIIE B T Z2 1 1748
il B < AH B SE R SO0, FE 2 TG AT, Al SE A5 5 JE e O EL 3 a4 52 M B A T R
A, I T 3

Rt B SEUE R 2t S 1 MR S i) 2800 (4 A7 ( Yu Fil Cannella,2013) P il ad Alb 72 AN ]
W Z I Z W EE) , Al 2B W s R3] A O 5a g6 T, I IR 2058 G (A BRI, S 1
FEAB I ) 5 S SIHLFNRE T, Sy T kSR B A 5 4, Al 22 [B) T 25 &) R 32 b 5 A M ( Chuang %
2018) 1 Ik, Z2 T B b0 T il =2 1] A AR AR , A Bh T Al W 4 5 4 X T B9 4T 30, v
Ak 2 [T B E TS 4 B AL ( Baum FT Korn 1999 ; Chen il Miller,20121°7) | K SHERF 5T £
W, B 2 8 ok T B3N, il 22 18] 9 56 Ao B2 RIS, E T i 17 7l A BRI T Ak St
R A AR S BT A B T S B AR T Al B AR B (Yu A Cannella, 20135 3R
BRI, 201614 ) 45 22 s BURFF 5T ER A £ 7 342 A 9 < A s o) O 4R S T R, &2
T b HE A lb =2 8] A A VE RS BRAIR T il 22 [R]85 i B
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Ik 55 o it 55 Al T Ak A TT S G540 SRR RE OC o A SCHEIN Z2 T 375422 A 7 < AH B 5 1) R8O i ok
(1) T 37 5 4 o B2 728 AR i — 20 2 Al i AR 55 B i . A R SR OC Tl S e G v B 5 Al il
55 i Z (Al Y O RIBAEAE— 8 WA B 1k . — ST 50 R W1, 5 4 o BE A9 38 A B T 42 Tk 1y
IR 45 J5i 7 ( Mazzeo ,2003"°" ; Rupp 45,2006 ; Brekke 47,2010 | Y1737 [ (355 Z WL nt, il
TR T 20, AT Bl ) B AL R BT AR A9 B A Y IR S5 DL E R E AT T 4
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1993 ; Gal-Or, 1983 ) | S ifii 22 Wi 45 1) T 42 T+ Al A9 7= it 5 ik (S 37 77 A0 #8 0 #, 2002) 21
M A — S B 52 R W, 32 4 5 0 2 1) A W 58 A 6 &R (Gravelle, 19991 ; Ma Fll Burgess,
19931 | Prince 1 Simon (2009 ) '°' LA & Van Reeven F1 Penning (2016 ) 7' #RIN Ky | 5 4 3 J& X £
b i 55 T3 F A T S M AR ) 2 52 0 4 TR, I LB 5 i ] 42 52 0 7 A T RORE S RO, FE
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TR A AT 55 Jo 1 19 =Xk g T Al 22 18] 2 T 3432 A P 155 1 T i 3 ik 20 XoF il 55 i 1 4%
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(Prince il Simon,2009) ', Ayl 344 17 e 0 g (ORI , FR T 00 5 4 i T A 4R R, 7 £
TS T Al 22 TR AR 25 5 35 A Bt 34 ( Kang 1 Bayus,2010) 0 {454l 22 [A].0 HE R & 4
IRREARNRSS B i, A3k Sk B, < Bt MLk & R HEVE A, 3 U A7l AR 45 o d ) B8 AR T ¥
PRI, AR S s an R B

H, AEHABSEAN B GO , Z i 45 il 5 4l IR 55 B it 52 ARG OC &R

3. il EE AR A E R

Hh A b DX PR T bR B 2R kKT A SR R RN R X A T S A AR BN TR vk
7K P 22 K (B SE ZE AN k58,2005 ) 2 St (i A5 Al JIr Ak 14 A1 o B A BT 2 S i L B
IRBEAE Ry 5 M4l R 55 o () EEBE AN IR 28, 78 LAFE 221 374 foh 5 IR 45 o it S0 R I 9E /05 16
RS 2R AR (2012) Y B, i BE PR 7 R A RS A I T DG AR, — i X
IS e A Bl TR ™ i R 1 R SRR o BRI ZEAS [ |l DX pl T o B SR Y 25 5, 2T
filRT A M Al 55 J5 B 1 B2 M At 2 A (]

DX 28 5 e TR AR v, AT SO A ARS8 35, AR TR IS AR AR o MR A A X6 A 37 o £
B R SR AH X B v AL I G sl IR 55 o i A9 B R 1 23 %5 1 ( Anderson T Palma , 2001 )(261 , PRI
JIR 55 3t Sk 14 i M s AR M 52 380 050 2 A U A0, IBRRT T TR R A v ) Ml DX T 3 ML B A AR M
Al 22 [0 ) FR 3 4k 52 20 BR$, 737 75 AU #E (2002) Y & B, 47 BT T b 5 R B
IR ET SR E P G OB AR T Al 9 7 S A R ORI B A
A o AT == S N2 0 37 QL e < L Ry 015 @S I (T ) o [ B el o NI L T
S Al IR 55 B A AR AR X RN IREE T, BRIV H 05 s [e) A, P T O O AR, A AR 2
5 16 358 UM AR OCHR T T A Ak $1 B35 R AR AL 3 0 B2 o i o) 3 B 5 35 Y i I, HE IR 55 o i MR A A &R
5 R Al R 55 o i 174 W A B ™ A%, — HL Al iR 55 e R B IR) A AR 75 b 52 B BUN A
KR TR AL ST, R X FAE BL T, Aol B9 IR 55 o2 4 32 3™ A 0 W45 . Rk, i 3 Ak kR 18 | BB
JRF ™ E 2 AT AT A b DX 22 T 4 fik of Al ik 45 B S RO s W g R, PR,
ASCHE R AN R .

H, « Al I 7 1 XA o) 3 BRI 5 i) 22 T 1742 ik 5 Ml I 55 o i =2 (BT AR OG 57 , BIVAf B8 PR I e o
ST, 22T A Ml xT A M Al 55 Jo £ A9 70 ) 5 T 9507 A 553 ) B PRI RS 52 38 | 22 T I B Aok £l R
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(D) FEAREEE, 2l rpise 2B PR — Al Banfii a4 A Dl T8 5
b ARATE ARBS I FK IR ATl 45 | Fernandez Fi1 Marin (1998 ) ™' Silva (2015) "' ZEWF 9 22 11 Y74
AP AT A YOG FR AR R LS BT S I AEA . i TE 10 4E2 i [ 28 55 2 % B0 G PR 5k
A R R B E 7E 4 EUOR R A s T 3 B SE g, RAIRBI WA 2 G AR AR, A XS %
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JE BB A 2 S 1 A A 9 (2018 H [P i 8l Jre R e et ) vh ity o [ 2 % R B 30 9
AR SCEE R A 2 S 3 A B SO AP AE— A B i A RS2 X T 0 B AT R A7 3l g
TR —Z Al S8 5 0 T A B 2 B BEIRIE iX A A 23 B T3 40 58 4 X T S 24901
A& BIAT R, A SE 4 T 01 5 H S IR AR VT L (Jayachandran 45 ,1999) 270 (R, A SCak 8 17 H:
H 17 AT R 5 A b B 50 T 1 5 (] SVECRRTE 1 T [E] LA b 15 $5CRR7E 100
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R JE 26063 396
VACE:X 20566 403
AR B 19887 249
16 3 78 JE 16120 226
I8 JE 15619 252
U i J& 12758 169

GO ARG F R RUTE Hp 2300 A B 0 2 A 92018 [T 5 T4 05 o 55 3 B At ) S BT Ao, 8 D IR 1) 2018 4F 1
ALH
(2) W oy 2, MERRE SCTT 37 02 UM A A 2 2 17 S 4 il 19 G B, A LZ % T Silva
(2015 ) 1OV XoF 2 B B T 3 4 5 S, AR SCAS A v BT IR 43 14 R A 0 T G () 2t B T S
Frdl oy o AR QR FER T SETTHARSE 2018 ) B4 M SR T R B T 44 PR TRTI 2% R B 28 R I O
B AEAR X K IR B — 2R 2RI, AR = 2R DU AR S ORI T A e b i HL 22 T 4
(IR U AAEZ T S A — 2 B S A 7 L (Evans Fl Kessides, 1994 ) 2% LA
SCHRE 2017 AR5 —WF 22 - S — AR R Xt v B s S5 0 0 Rl 2, 1B T — R B — 2k
AN IR TR B TEREAS | B8 T 49 BT AT 3 2 PR ke 2

%2 I W A R
T W 4 T ()
“RmT | hw ot R s
| R M AR N R K W B S A KE T
Hr— %W 15
FoBRT | oy ek o
BTN T8 AT BU BRE FE Bl KR BN FRE.
SmEE | ET AN RN HE R AR e B HA Al ki N 30
BN D e B BN

VORI : A SCHEAR 2017 4E5— 28 « A — LRI BFIE T A5 (2017 o LT R L8 7 A 75 ) S B0 14
(3) Bk, A SCrb BT b ) B AR b Ty G4 28 2018 ) BT A5, AR~ b B T
STl R AR RS | i R SIS R] SR A SN SRR MR T A T s | R AT
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PERR R A R AR IR T TR R BT, R 55 0T ok A 5 % LU 17 4 1 4% AT s i ) sl 1)
VERGE, BIANHERE R0 B0 5 /55 | & B FE N _E 2057 B0 B0 05 TR R R 58 3%, WA PFA
B L A5 B BB K (BRZE TR, 2014 ) 20 AL S BT 5 §OORTEG 15 8o 5 H e 26 iR s
DR AR LL B T4, BOAS SR 15 405 R I A SRy A I sl R BRIt 5 () IF AN Bl . A SC T 2017 4F
12 A% 2018 4F 1 Hidat A EE R BERE W A B R 5 By Wb 4 T 42 49 3T N
5V TP A A DCEIE , X I M3 T 0 0 RVEE AR S REA AT T MHIBR , B A 2
642 S5 BOWIECH

2. AR

(1) A 5. 3 2105 3% il K SF (AMC) , &R 3CZ % Gimeno Hl Woo (1999 )" il Silva
(2015) "R R R AL A PR T R 2 T i ok BLRT T XAk e b B T
Yy i 0O)N j, e B BT Y o TR SIS R A B AT BT P 0 R 3R
AFDATFR S j 53X n - 1 BT T3 L 2T el oo, 585 FFE Y 2 ik
BERLL(n = 1) AN S j A M T A7 @m0 A0 A o] — S300 G #0 A 72 oAt i 3 il 3] 5 B
E¥IZ A MECRIE N 1, B, — BT A SR A B R C VS A S5I)E B
TE—AENTERTA T 7 30 ¥k, 9T HASW)E ¢ 7ERrE BT hiial 20 W, IBA8)E A 76T
(R 2 T 3 il K P25 F (30 +20) /(3 = 1) =25, LRI, X2 2215 332 ik S B A
SRNTHL

(2) AR R B IR S5 i, A SO RIT 457 (2011) BV Rk 28 1 R BT 5 IR 45 £ 1)
TR 73, e BUHE 2 IO X 26 0 A 34 G 5 100 2 e DI BCH RV Sl I 55 o e AR B AR o A R I 11
A AT, P A T2 B3 A R I 2 L rpo T A S Sk SRS R AN (i
B RS BAE) PSS B ARERIIRSS B LS . AT 2017 4F 12 A—2018 4F 1 A 7E
PERR I A 1 R M T 3 B G0 (AN 43 B8, PR 1 b B T 37 v B 288 S R O T B
SEEE BT BEAE R T A I M B T 3 T IR 55 e BTN B, AR R PRI A A5 Al A
SCHEBCEARTEM 7350 (OF ) e i 10 )5 i A IR 55 ot it | BE BT B VP 40 B (LE ) B IEAN 34K
(FE) RSN 7050 (SE) T DA PN 5350 (HE ) 43 2EVEA IR G 14 Bl 55 o 4

(3) VAT AR & Wl BEIREE (Marker) , AR SCRF T /NE45 (2017) 2 B 4328 03 T 34k 46 5L
45 (2016) ) AT 7 A A8 Fioi 10 ) T 8 380 T 1 o) 3 PR | i i At i B BB i Bl DL ik
BN AR SCABIFFEE A R IS BT AE 3T BRI I AR SOl R IS BT AE 38T 00 BT T 48 3 1) Tl S Ak 8 ok
iR T T BE IR IR R AL B 2014 4 AR SCIET 2014 AEAGTT 34k 8 B0 A B
AT, TR BOR T T A8y 1, BRI, it 80N T 8ih o,
REFM AT AR,

(HFTEHI A &, &KX 2% Fernandez A Marin ( 1998 ) ©1 Silva (2015) 101 Prince #1 Simon
(2009) "' LK Van Reeven 1 Penning(2016) 7" %5 B AH A 7 , BE BCLA T 45 il 248 B . OV i 5 AR
15 (Age) , TPk b R RS ST B0 S8 1 24 48 A4 B (] AL B, I 1 R X250 T ik BRASE ( Size ) , 12 b RIS ) 1)
B 1], B SRATE, (D24 HiL 12 5 )5 AR5 (Local HN') |, 06454~ b BE 7 375 32 5 G 05
AR, @A HA NG 5t (Foreignl ) ,1 FRnA NG 50,0 RR AR 7, OiligErh i
(HHI) , RSO RIR—h A S48 50 (HHID) R 2 B — A Mo PR T 37 0 i S 46 b B, B 25—k
Ao SRR — PRI it 4 TP R (2R B AR B, AR — T & T 5 A AR T S ATl B A 5K
SV E A3 F R O R AR S 2t AR b BT S P R R I TR A I T S o 2

R B S8 LA, SRt T e = 3 (M) st x gmizm
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T3 N 2T B T3 0 B BRE, X, 7 ¢ TS T PR, X/ X (5 i AMTNE TS A %) N
FRIZH T Iz i AL

PO AR SGEFER] T AR AN B ( ChairmanG) o ¥ FVERE SO 1, LtEE Lo 0, BB R BT
N (ListedC) , BIZIE ) G I8 8 vl 5o B 2 w] 8 B vl SO 1,38 BT AR 0,

3. BRI

T KA SRR AR, M 0 T AR

OE/LE/FE/SE/HE = B, + B,InAMC + B,Age + B,5ize + B,LocalHN + B,Foreignl + BHHI

+ B,ChairmanG + ByListedC + &

Hdr OF Al B 55 o i AR PEAN 2050, LE \FE SE  HE 43 B 37 00 B ¥ FAN 4380 0t PFA 43
B MR 55 VAR 0 O TLAE A 3500 AMC D E3 22 T 3 Ak K Y, Size S0 T RURSE, Age ST i it it
AU LocalHN i it R 24 Hb 10 I35 HiCE | Foreignl A I J& 75 B AT M oe 45 ¢, HHI A s 4 v
ChairmanG R EF KA, ListedC F2H N ETHAF

I SES BT

1. RS

F3HRT FEAARMIIREGRITEE R, P2 TSR (AMC) BIFIE R 32. 652, 5 K
{8 42. 571, Fe/IMA 19. 250 , i BA7E o E 25 ALEST)E 1Tk, 2T e A /e g, s
JT f SARTEAN 5350 (OF ) LA KAy FEVTAN 43 B0 BTN (LE) XHETEM (FE) RS EAN (SE) Fl LA
TEM (HE) BB 551K 4. 348 4. 361 4. 250 4. 380 Fl 4. 402, 15 W1 5% T AN bR 7EARE AT )5 =22 ] 1%
HEERRZES, HIEAREERHE R 0. 808, i KAE M 1. 000, Fit/ME N 0. 000, 34 F/R T £
i fil ) BEIREE IR SS I DA AR B 1Y Pearson AHC 2%,

*3 TERENHABRITER

R E 4R TERD bIBIE &2 1 Aol B /ME B A ME LR
34 % 3 B AT AMC 642 32.652 5.957 19.250 42.571 33. 067
BRI OE 642 4.348 0.205 3.700 4.700 4.394

£ F LE 642 4.361 0.189 3.800 4.700 4. 400

WM AT FE 642 4.250 0. 246 3. 400 4.700 4.300
&R SE 642 4.380 0.209 3. 690 4.800 4.410
TN HE 642 4. 402 0.213 3.700 4. 800 4. 440

Ll E287 Market 642 0. 808 0.394 0. 000 1. 000 1. 000
T )5 AR Size 642 11.010 1. 004 9. 454 12. 393 11.112

AT &b E HHI 642 0. 165 0. 065 0. 057 0. 529 0. 149

B JE b R Age 642 2.306 0. 580 0. 693 3.045 2.485

% R Y )E RE LocalHN 642 1.755 1.298 0. 000 4.754 1.701
P A ListedC 642 0.572 0. 495 0. 000 1. 000 1. 000
FF KA ChairmanG 642 0.952 0.215 0. 000 1. 000 1. 000
L RANHE R Foreignl 642 0.218 0.413 0. 000 1. 000 0. 000

ORI A SR B
163



E OB ITE DEZSFREMEENSTHEMERSRE

* 4 FERENMERRH
TE OF ( B AT |LE( L& T4 ) |FECE AT ) |SE(R 437 40) HE( T &3 4)| InAMC | Market
OE ( B AR 1. 000
LE(GLEEM) | 0.916™ 1. 000
FE(&H#FM) | 0.968 0.842™ 1. 000
SE(JRAEM) | 0.947 0.851™ 0.907 ™ 1. 000
HE( L AF4) | 0.972™ 0.858 " 0.958 = 0.916 1. 000
InAMC 0.211 ™ 0.211"" 0. 168 * 0.225 " 0.206 " 1. 000
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Multimarket Contact and Service Quality ; Evidence from

Chinese Economic Chain Hotel
DONG Jing, WANG Ya-juan
(College of Business, Shanghai University of Finance and Economics, Shanghai, 200433, China)

Abstract : Multimarket contact is a common phenomenon in enterprises’ competitive activities. Many empirical studies have
shown that multimarket contact leads to mutual forbearance and reduces the competitiveness of enterprises in the market.
However, enterprise service quality is a key dimension of enterprise competition strategy, and very important for the
development of the enterprises. However, few scholars pay more attention to the relationship between multimarket contact
and enterprise service quality. Based on the needs of practical and theoretical research, and economic chain hotels with
high multimarket contact spreading throughout the country, we collect the cross sectional data of 17 Chinese economic hotel
chains in 82 geographical markets in 2017. In this paper, we analyze the relationship between multimarket contact and
service quality, as well as the mediating effect of institutional environment on this impact. We get the following results
(1) we propose to evaluate the service quality by overall evaluation and sub-item evaluation (e. g. , geographic evaluation,
facility evaluation, service evaluation and health evaluation), and observe that the multimarket contact has a significant
negative impact on the overall evaluation and sub-item evaluation. (2) Further research indicates that the institutional
environment is a key factor affecting the relationship between multimarket contact and service quality. The samples are
divided into two groups: high marketization degree and low marketization degree. Only in low marketization degree,
multimarket contact has a significant negative impact on the overall evaluation and sub-item evaluation, which indicates that
the service quality reduction effect of multimarket contacts mainly occurs in low marketization degree areas. It also shows that
the improvement of external institutional environment is very important for the improvement of enterprise service quality.

By linking multimarket contact with service quality, we explain the reason of negative relationship between multimarket
contact and service quality. The main contributions of this paper are as follows: Firstly, few authors have discussed and
analyzed the relationship between multimarket contact and service quality, both theoretically and empirically. Our research
results not only provide strong support for the mutual forbearance hypothesis, but also advance the research on multimarket
contact and enrich the related theories on service quality. Secondly, we propose to integrate institutional environment into
multimarket contact framework, which better reveals the different impact of multimarket contact on service quality in
different institutional environment, and it is a beneficial attempt to enrich and develop multimarket contact theory. Thirdly,
since the data of service quality is difficult to collect in general, there are few results on empirical studies to the relationship
between multimarket contact and service quality. In our knowledge, there are only two articles using the American aviation
industry as the research sample, but in this paper, we extend the empirical research by using the economic chain hotels of
china as research samples. Therefore, this paper has a certain breakthrough in sample selection. Finally, Prince and Simon
(2009 ) and Reeven and Penning(2016) are both based on the mature economy of the United States, but we do this study in
the emerging economic market. Due to two kinds of economy have a big difference in institutional environment,our study
provides empirical analysis of different economies.

This kind of empirical research not only has important theoretical significance, but also has important practical
significance, which can not only provide decision making reference for the Senior management of the enterprise to make
strategic choices in the context of multimarket contact, but also provide empirical evidence for the supervision of the service
quality of the government. The government should pay more attention not only to the enterprise itself, but also to the market
structure and external environment of the enterprise. The senior management should avoid the negative effects of
multimarket contacts, not aiming at losing consumers’ welfare, and consider the long-term development of enterprises.
Key Words : multimarket contact; multipoint competition ;service quality ; economic chain hotel
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