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RFIRE XA R FARIER = A0 B py ikl B e 2, AMUBEF &
FIRACTRITE B 1 HOE SRR 22 55 0 WF 92 N 25, 10 EL AT Ay i U v 3 4 3 FIORS o 785 8 S L BB AR U
AT —TFH s, LAPGZE R 1], R FH N 28 53 A ik ORI 2 B v R R 0 B2 5 3, A 28 ol A=
B2 RAREL, A BN LURF R A o L B & FR & = DA ZIBOE 2R RIE 4. 45003k
W (1) AR 208 S B — B0k B 200 AR B R W] ZIARTE 52 0 20 A A0 AR 3 A b N B
%, R e, CIF A T 8 Z 18] A BR 1 i ik iR i W 5 | 10 48 J32 , 3k 308 o i e B 5 4 25 A0
o7 G5 R 4 B A 2 MOE 52, HEZIMROE G B 4 1240 8505 © U % LAUBR e W 5 | 400 4 J3E vp 119 25 44 5% Al
M5 R EEM 2L G, HZIME GBI 2 B B R % LA H B9 0 44 F2 30 s R o
FHEMZIBIE S, 2GS h— . (2) ZAFHRRARIE R4 B 5 A AR R, Kb % 5
RIUWEE AL BE S5 R ARTR] , TR IR IR & 5 A M ) 4 B2 S5 A AR AN 6], A% e 5 | ) — e 5 1 W
R F G R AR FRAFIE R AL . (3) =N FHAREA 0978 22 ik I 2808 S AR N AUE
ZIPERWRAE T, ZIBUE G0 ZIBR AR B3, X6 P9 22 ARG G 09 PF A A s N e, AR 25
25, CEN T EZ0, & AREFRES R T SR,

KEWR  ZINIE L INHIE L AR TR s K%

RESES F590 XEIREE:A XEHS:1002—5766(2017)05—0130—16

—.518

Jik i 5 A HIE G2 ikl R H A5 & R R ET G SR ( Crompton, 1979) , X ik i #5 H i ik
FEAT o AR I 5 S FL AT EE 224 H (Hosany , 2006 ; Hernandez-Lobato,2006) o A 1970 A-ARLUK , Jikii H #43b
TG — BRI TS A% 0 N4 Z — (Stepchenkova & Mills,2010) o JFJEfiRify H 89 30IE 52 B HEA 22 57
WFE , AT LA 5 MR H 9 3IE R AO0E5E N 2, 0 B A BTk 5 A9 7 55 20 21 ( Destination mar-
keting organizations , DMOs ) 5 4 iy {41 AN [ i 20 R E (A O B, S i U i S 2 0 FOKS V8 4 R B AR A0
I, i H A HIE SR REA 2 S0 2 E PRk i H i HE R AT BN AR 2 —, 1Rk H B Rk

FRBETE R  ASH AS AN S E Ui (TRIAR 7% ) 5 A MR i 2 CRIAROR T 2% ) ik i H A9 M2 R 19
X WP T RN A (TR 25 R I ,2016) o [EAh7 5 B2 BIXTAR M S S, B % 5 R U5 1K
i H B HIE G AT i % U ST (Fakeye , 1991 5 Aziz, 2009 ), (HXFA A | 27 % FIRTiF 2 =3 2 18] (19 i Ty H
AIHBIE Qe TRAFAE 2557 AR BRI 22 50 1 TR R WP Sl o % T ikl H B T 5, AS N L 2 10 2% MR i

WrFs B H#A:2016 - 09 - 18
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HZSEEFE 0w

FOR AR TG HEHR, BA R R R o Horp AR 2 F A 3T 37 04 B B8R o0, B
g s L% e H AT 0 S8 AR ER 3, HoRe AT 00 B B9 3IE R 2 B W HoliE S5 A7, R ) 2 FE I
J& A ISR 1A 4% 4% ( Chun-yang Wang,2010) , oA, TR S T I 0 25 A0 T W) S DR BAT 1353
i ( Gremler, 2001 ) 5 A Jir 72 H A9 09 VA T 5, MERR IR A 19 H B9 B 42, X DMOs #5535 i 4 H )
WIE R AT A XA T S8 B TAE R A H 20 X NI, W HE AT SE A A B i & MR I % = HEA
TR H B HIE R 0 H S TR MEE R 2 L ENZE R TAMA SN, Blir % 5 R0F
10 R T [ A i AR G it U B ik = (kiR 45 SR I8 ,2016) o R AR P 7 SCIR 22 5%,
N5 VGT5 BRI T s A H A RUHEA AR R, P B DMOs ASBEfi] SR F 2 T 05 07 T 2 F 50
o BRI H A SR AR 2E S A R T E 4 T A (Xiang 14,2013 ) o Rk, AR B RESTT S ], %o L
WFFEAS I B Ui R T 2 = SRR RIR I H A2 G, A0TSR T b ik Uiy F O3 ROTTE K F- i
HATRL S e il 5 A R A3 g B Al SE a0 Bk , BAy B2 2R B OSSN (E

—XHERERR

L. ikl H I 5058 ORISR N2

F John Hunt(1971) £& iR B B9 HIIE G LK, ikiiE B B2 LB E A 40 245, | TR H 194
TG A B 5 2, 2% B0 MR S i DR v AR R R (IR 55,2015 ) | AN [R] 27 25 DA [ £ B2 S iie
LS . REECFH PIRIEE ORGS0 A 5 & D ikiie B B9 e G ikl & A4 8 S 59 H PRI
&L B B AF BRI T I B OC TR E b A TA K I R ED G 9.0 B SR AE ( Baloglu & Mecleary
1999 ; Reynolds & Jamieson,1985) . 47 (1243 A AARME S AR B SR H (9 HbIE 52, DCRR Ui B 1 HE 52
SRR Rkl H B9 AR & B IR RIENG B BRI ( Crompton, 1979) o AT “# 8 MR GLHIAA L &, AN TR
H B HITE G 02— 56T H b i AR 088 s PR 5 R R 1] A A AR Y R 48 (Tasci 45,2007) o BV K
Ui, AR T AL IR H A HIE G0 IA R, 32 I A AR e o ikl H B R F R N 28 AR P AR R
Ui 5 BB SRS FAE BE ik B BB R A8 iU B ikl B 092 S n il & ikl B i3I R A
25 iRl B B IE G 052 0 PR 2R RR Ui 04 b R G %60 iR it I 2 AT O 19 52 e 45 D7 T ( Pike, 2000 ; Gallarza
45,2002 5 Pk Hi AR IT,2013)  Hirp SC TR H 09I SME R B B2 7 T A A SR AR XTS5, ¢ TR
Ui 0 Hb P SR A 22 S R0 B2 0l PR 3R D7 T B BIFSE AR 28

2. JigiiE B i I G 4t

SRR R H B HIE SO — A Z4EFE RS, I, Echtner & Ritchie(1993) $2H , fiiiF H Y 41
B4 mZ2IMIE S AHBIE RAMEE A . ZIATE G —Fh b S ue & 0 56 T3 A N A iy AR U
S5 PBUAIANA S H (Macrae 55,1996 , AT LI J7 6] |58 B | 5 8 AN 25 JLAS J7 D6 H #0475 B (4 W,
2008) . JRFZIBTE RTINS AL TP AE E R ZIBOE 4 B B ML E 2 208 G0 il & H i
PR 52 0 45 7 T ( Stepchenkova & Morrison 2008 ; Kneesel 45,2010 ; Nadeau 45 ,2008) , A )24 A3, ZIH
B4 — BB, ARME & A2 MU (Nadeau 45,2008 ) , A Hi N F5A 19 B B ZIH0E G2 23 H4E2 0 B iR Y 4
(R DL FIE R, CUFR A 00 H M 2008 & s B2 m e 5 170, RiiF &+ A 10 B L ZI OB 2 &
PR HR i o S AT Oy, RIS v 12 B A 7 . Gartner (1993) 482 H ik i H AT 2 N FITE 52 17 J%
L MBESIE LM N Horp INATE SRR IR IE# AT B 04 b 8 PE A T 51 & 1) AL EUR B 45 & S B2 1Y)
S TR B R RAFAR 22 R0 b, R 80 B AU A [T B b8 M i 22 5, XA
A 2L BT R SEEE DLARE . FFFEA R REAA R S 00 22 55, U RR S Bt I 2 %ok H ) e s PR A R
A5 T ME AR Z M A 7 e H B eI G A0 25 57 dARXECAR B E 0% 0 S PE AU RIREAAOGT B B b g R
J#&3Z (Xiang Li,2013) o [RLHG, ASCIRIEAT LERFFE A M | EL I % IR IR — A BEAR M 208 2 AN ADE 4, BE
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FEIESE iR H AT R AR 22 5 0F Y

e s AN VRO H A AR A O, S A [RIFREAAT 108 H e 1 R R 25 o

3. gl H i HE R IR 2= St o

JiiiE 5 Y S A R N R 2 A EA A 54 b AN L, CiR R 5 R R 1Y LS, P11
% 55 0L B H A, AN [R] SCAHEAR ] (%) PR R AR 1 LA AN I T (5K 42 R i U, 2016 ) o [l Ah 3
X3 LA T T AR ST 354 95 B, AL P 2 3 (UM 3 1 5 SO AR B AR i i I A 1T 52 1) 22 S5, X B AR [
SCACHE AR B XT LR o A VPR o TERR U B 0 M2 SRR 22 R pE g b, BT — MR H B 3 PR 50
WA AT (T ATk A5 0 ik B9 R R REAR S 0 I H A b A8 00 22 5, e = ZIUAROF 42 19 % L
i .

TEAR 54 s B AT G2 (%) FEAF 5 A, Jutla (2000 ) DXER 2 6B 38 7 VG 107 4 ], X5 FE I 5
A (HWHER) 550 (2% ) MBS, & A 5 S N &R 3k T8 409 5 XK [], mir s
FEZ AN, J5 RS2 H AL [ SRS S 1 W 52 5 Ji & Wall (2011) DL 55 R ), %F LA 5%
A H N TR 2 B IAHUE GRS BB 4, K BUP S BEAR B 09 HO B R AVE BOE R AE7E— 3 22 575 Aziz
(2009) MAASAGEFEXT LUAFFEAS A B A0 B R I s DN R 4, & S0P A AR AE T SA PR R R 55
SR PR PR 5% AR 15 S RN B SR IREE DO A4 FE AP AE 3 25 5% TR 7 S BN R 2 £ A4 FE B ANTEAE
WE 2, HARRE N ABESME A AR5 AL R BT . [HJ2, [R5 XK IE 25T, Ryan
(2010) RIS 2 R, TRl —A> I SR A AS R A N Y 5 XA B G0 T 1 25 22 5, TS FEACGT R e i IR 1
FIARIREE IR0 A 3 T 3K O 58 1 A R4 b A 55 i U S P PR A R R — 3 Henkeel (2006 ) X AR [ A
AT AR SN E AR E SR 0E H 0 A HE 2095 PR ik I I C R E 257 .

ORI R RIE H 0 HE 2 (4% LS b, Phillips (2010 ) DLZH 24 Hp 41, % FLRIFSE T A B © &
FARIFRE IR TIE S, EIC % 8 B 09I 5 =232 B B M Dy s 35t | 2 50 58 255 J7 1H 520, R
Uie % EAl) 5 A M 5 32 B a2 S0 BRIt A AR 5555 5 T ()52 ) 5 Jani (2011) X LEAFSE T A [ 2 I 2 FR Ui
BT XA 42, R PRE i & A H A S LU FEE ME (AN S8 mi IR ay (EAR5E) b, RiF R 2
H i IE G LDy Re e Pk (i ds o4 B AL AT ) M F . KEB @& R R 3, Clr % LR iE & 1Y H
WY 42 o8 B % 1F 1 ( Ahmed, 1991 ; Hsu, 2004 ; Stepchenkova, 2008 ; Choi, 2011 ; Jani, 2011 ), {H Howard
(2008 ) AR H 2= 0 b DX L 5 R 4810, K LU AIF S T AHR Ui % FIURTE 26 10 B BRI 42, R A B AR 1)
FRIELITLES

SRR, AR HE N 5 AN, TR 5 R R IR B A HE G055 LU SR 1 R T8 iR, i s = SOk E
AR EE R AR IR = AN BEAR R I B A O S U oY . PRI, AR SCIRTE G B AR A L L3 % A
K2 B ZIRIE G FNHIE G, AT DL & AR I B 0 # B SRR 22 S 9 E 52 N 25, A AT AR 2 1l
7~ = FEAR R H ALY G200 25 5, SR T 3 20 43 FORS B B P A SR . VE R b - =y
HB Uy s A A Ik — A AR s BRI A 44 B, LAVE 2 N IR IR S o), X LU AR N (P
N) EIEE (BEVEE SN L) R (PR SN TR ) = AR ZIB0E 2 FARTE S, BE R AT S
AU RN, A B A SN (E

= HiRkRIR MR

ARSCRE R A R RS . 2 ER A RARL AL B, RS T 2014—2015 4RI S5 7 M | 16 |
IRAIINEEDTEN A N e | S B 1w O R he s A s A B e I v N i3 7 QTR oa o B e 3 T
13500 433 , Wi [l A 25 A1 10843 3, )46 [l i 4 80. 32% AN SCREHCH A (M Y 22T (AN ) VAR LA
JERR PR Y 250 P2 () MR 250l PG 2 (R 80) A B0 A 28 5 1l 4 Y 22 ik T B G M A T 8 VR T 5
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HZSEEFE 0w

BEAR Ly 2 i P 8 2 0] 4 6 DG 22 AR B, 8 90 2 AR A T 7 110 80 A i) 5 249 A Bk 26 78 22 19 LA /A3 3
WO, = AT A BRI R 3 o 411 43 2520 3 2774 5o YA IR) 26 PN 2 2 AL 3E =, R — AR 2
ZIBIE R, BMIE RAMRHE R A5 A N, Forb, ZIROE R A ) J D —$ie 4 22, i ofe HL 15 e A B Y
At AT WRDE =" BRI SRR S R R IR IR =IO P ik Ui S A AR i
ZAEE AR H B E PRI, JFEE GV B SE PR O, B TS A AR SO AU R R A 30 S H
At SR, 55 =3B M N AV GET 2 . BEARRRIE AR 1 s

1 FEARGFHE T %
WA H ENTIYN Btk Rk TEWH KA TR KiF%
2 39.7 49. 66 47.18 wId K LI 6.72 3.9 4.98
PES .
7 60.3 50. 34 52.82 . Ep/ 23.51 10.5 16.72
<18 % 7.3 7.18 12.85 AR K/ K& 66.15 69.06 68.17
19 ~23 % 32.03 26.37 34.49 oA 3.62 16.54 10.13
24 ~35 % 37.71 45.94 43.33 NGB 4.34 3.67 1.75
i 36 ~45 % 15.2 12.11 6.4 E XN 3.83 14.13 6.9
46 ~60 % 3.16 4.74 2.1 RPN 9.69 8.72 8.8
61 ~75 % 0.73 3.66 1.1 A 2.55 3.99 2.71
=15 it 12.61 25.37 15.94 Bl 2 32. 14 32.08 41.4
196 ~15 576 16.82 22.59 16.03 i/ & PN 9.18 2.39 25.41
A 87 ~107C 29.73 17 18.37 A FEIER R 6.63 21.89 1.33
555~8 o6 20.12 17.57 23 KRR 4.08 0.46 1.64
<5 AT 20.72 17.47 26.66 BIRA S 2.04 3.35 10.06

BRI : A SR B

W 1 PR, =AM 32 20 R ANAR R S AL R AR ARL , DOBCA AR 2544 171 PO 25 14 22
Sto Horf AR S AR R AW A SR ATARL, BT 5 0 LR MO 51 5 A 1 A A A o 3 7 5 A A B
R 5], BT 2 5 A 2 AR AN 320 i 28 w1 RBE L Sl S B B e, Ak B RIR AR A B
OB, o e a5 N BURLR AR A B BB o =R D Gt 2R E R BAT AR, Horp B R S
AR 122 5B IEH B o
2. WHFETr
(1) WA HTIEE B R GEH o o Mt i Ak A2 4 A 2 I 9F 5 75 8 (Kpipendorff, 1980) o AR fifik:
I FEREUR b B0 SO RIS A 0 B A DR s L AT £ S A SRR R o AR S S0 i A ) 4 v
AHBN | C U AR B 2 A R SCAS A ) R B = A ot SCRY o S 1 PRAIE 2337 R AE T ) v 1y
P, T BB 7 DY 2 A T BRI 5 a5 A0 R (WS Eh A RS ) | A (ke vl 22 ) | T E iz
(AT | P58 ) 25 S BRI A A 5 SR, ) | Bl i) 32 3] S A 400 DRy aed i i 3 O U T SR T ) 1
RGN IR AR . AR B SR ROST CM BRI = A txt SCR v B9 ZIAROE G 3a) T AT 3 iR A B 7
ARG, 20 AR A = SCR A TRNE R R o TR AR (TRTAR AL T A0 -
P,=n/N (1)
K, P FoRE @ DRI QAN s n, FoRH5 | A 2P0 G0 2 B A N R Birf 20
TG A B R
(2) (S5 AR A2 T Y SRR A 2 ST BE R BRI I 34 B 95 A (ZE ATk, 2009 ) | s kb Gp Hr ZU BRI 42
TNCRIZ AN S S ERESEE . ZARTERREUR W T 208 Gl ) AR TERLEE , 9 50 BE AR MU e T ZI R
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FEIESE iR H AT R AR 22 5 0F Y

T GARRL oA A SR, DL 3 AR B W— A sl A ZIROE SR A B A3 208 el s DS i e
(RE,2015) o ZHAMAREOTR AN

.
H == p xlogp, (2)
i=1

K, H ZoR ZIBOE R Z REMEAR 80 T Fon A H I ZIBOE RIATERY S p, 25 i D ATEE ZIMR
TN BB R B ZIBOE S SR He il SRl A 5 HfilR T — 2808 SAR1E I R
ZINIE G AIE 2 B R RUE AR, O O Bl A & ik 1 A MO DL E A 208 i, HAE R
ZIRIE G A SR AR Y 2 R B o e (5K 04,2014 ¢

SO =5 QAR MAS W

~ log Zp?
W (3)
Kb, E LR ZIBOE LI B S BEAREG T A p, 5 (2) ARl Y 5) EER B BUETE R 0 — 1, 246
BEUE R 0 B S BEFR BUE R R O ; 2R BUE i S i, 3920 BEFR Bl 1 AN EE 2 208 52 22 9 R BT
50 BE PR A BRI
A EFREOTE AN

E =

T

D = log, T + Zpi x log,p. (4)

i, D FRE RIS B RG T F p, 5 (2) MR . AR RS RBUE AR, PSP I8 B E e i 5
FEPERE BB R i I, DUHA BE AR B A K

(3) X RE3 - QL BR S A, 38 3k 0BT s P M Y 52 S R ok s A BRI 2 T P
N A AR A KT A DGR 1 4 T 5 2 CRES®, 2011 ) o S T FDUR AT Fe AR N | 0 & F R iR % —
BRI ZINTE 42, A SCRIFH ROST CM AR ARG = A xt SCRYEA TR G 1T, 43 B4R B = A SCRS 7T 50 4~
BB G, b AN R M ZIBE G IR0 3E 70 4> GEit 70 A ZIBOE R AR H A | B Ui % FIR Ui
HZBIE G IR , VR EXCEL 4%, -5 A SPSS18. 0 /4, R F K FC 1 25 % ZI B0 G a2k 1 7
Xt R A3 o

(4) N7 73 Mk R 4B R B m 2 B — A A W, A BOLA 2 5 LR A SRR 2428
R AR O AR, A IR P A — B R S B LI A Bl ML AR 5 T Y 2D B PR O AN T I
T AEZL o I HLAR U R A9 2 N 1 RE 8 A0 & 2 A8 B 19 AR 70 {5 R (R, 2011) o S 1 R LU 8 7 M
N B TR B = REART P4 22 30 ik 30 8 14 A8 DA 1K S RN R G2 48 B2 4544 , AR SCH| I SPSS18. 0
BT, R e K 5 25 P58 s 0 @ A A 1 (R SCRIFRINATE G K ) EAT e % S U2 P9 7 vk &l 3 I e

M. &R

L ZIBOE x5 1

(1) ZIIE AN Kl BiRg L o A H AR 2B R AN S 1A 163 A, ik 23l ST Hi B 893
U BT B S. 48 U Bl R A ZIBUE R AT 3 IEAT 351 A, jX s dalil 23+ 3 3254 K,
AN L 9. 27 Y RWER IR ZIBUE G 00 A HE S TR I AT 542 A, ik 26417 2R3 Hh B 6923 WK, 451> 1]
S 12, 77 o ARG HAR AR B 20 BOE G 3 R0t B2 R, A A AR B R A
KA RF o FEIBZINIE LN BRI 2808 SE AT HE R, b AR M A HE#4 i 20% YTRIIEAT 33
A X BRI A RV R Ky 83. 65% ; LA HEA T 20% AYTRITEAT 70 A, 3k BEIRIE A REUIR K7 90. 18% ;&
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HZSEEFE 0w

We % HEAA T 20% HYTRNEAT 108 A4S, X SE3aliL 0 RBUIR N 91.93% o = SHEIRHT 20% ZIAE G 1A ) 2R
PRI T 80% , Ul W = REIARIFA AV 2k i 208 S 0 2N AR BE X o O 1 DL S 2 B e
GRS B0, A EXCEL 8453 22 1T = SRR ZIARIE R k38 20% )i AR #F 80% L HY
A3 A IR, xSk R 20% SRR A AT RS (AN 1 R .

15 0.35
12 0.28
ol y=30.92x"1.20 ® —
& o R*=0.944 = 021
= 6f = 0.14}
3t 0.07}
O 1 0 1 1 1
0 10 20 30 40 0 10 20 30 40
SLER20%iRC FBH80%IA
(a) 2N
30 0.08
24 0'06 L com—
<18k y=63.03x1:60 2
& R=0.957 B 0.04
Iy Y
0.02f
0 — . 0 ) ) )
0 20 40 60 30 0 10 20 30 40
SLIR20%1FC EER80%iRNC
(b) BIEE
30 0.05
24 0.04F -
£ y=59.35x1-%° < 003t
&"° R=0976 &0 —
=12t = 0.02f
6F 0.01}
O 0 1 1 1 1 1
0 20 40 60 80 100 120 0 100 200 300 400 500 600
SLER20%1FC FEER0%1A)I
(o) RIEE

B1 ZIEEKEFSHRLE & E
GORRA R A ST ]

WL RS, AR TR 20% B 20T SRR I A 1 L R sk L, 5 Pan Bing (2011) X 56
FEl 8 v [ R G S A SRARRL o e, A Sl N A 3w 00 A 4005 ol 4 Dol o 32 et , AR i 25 ) 1) A3
AR UL 2R el BE A R, B T A UL i 2 SR D A T A L DA A R R AR
PR A AN ZIBOE G i ORI AT DU, s SR RS O 9% ~ 12% , BlliF % FUR U & i 2 B0 &
e BRI A 4 AR 30l i 1k 23% F129% , Ul WHAS M ST 9 PG 22 ik T 20 ARE SR B Z A A e FE e I
ZIBIE G B0 WAL I Z2 0k s RUE B R A VU 22 iR 20 BT R 0 20 AL R JE e i, ZU AR G S A vp B B —
CL I R 1 7 2t i 2008 G i 2 AR BE A T 8 22 0], = AN BER ZIARE 52 23 80% 1 1) VA% 6 4
A PR 52 SRR AR ZAR , R )t B RS  RATAR TG , U i 4 R ) (4 Tl 0 R /N AR [, -t B et = A A AT T 221
BOER M ZIACFEEE A
(2) ZIBIE RN AR PEREEE XS o = MR ZIARIE SR 10 22 B4R 10 2 50 BE 4 BOMML 34 45
TSR 2 Frs . RIS =R Z ZIB0E G 3o B AEAR SRR T P 22 G BEAG OCR, 315 =
MR ZIBOE R AEBE b B i AR BUE 23 7. 349 (8. 455 F19. 082,
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ES

WSS iRl H I S R 2 S

®2 RIS 1AC & TR R AR E
i SRR ECH PSR E RS EARR D
ESTUN 5.287 0.719 2.062
O % 5.053 0.598 3.403
K% 4.935 0.543 4.152

W5 2 PR , AR MBI 2T Gl I0 22 B 1 BB e i, 2 REPE IR BRI A I B Rm i 2
FEVESE R, HL3 2] AR BB e i, D33 48 BB e A, DE TR 3t N 9 20 AR S0l i oy AR AN 50, §¢
A ZI B G die 4 T A0 B, 20 W AR B o I 5 R W0 25 1) 220 R 98 A e AR, 35 & B 4 B S AIC, IR EE 4
Bl e, BEWIR U 2 19 ZI808 R 50—, 35 B ZI00E G i B — , ZIMIE R JE o v 5 E 05 % 2 BOE
G Z2 FEPE R BO(EL 220 BE SR A AN 35 B2 18 BB I T =3 Z ), H =4 b {8 3 42800 R Tl 0 1
SANRBRME, UL Ui 58 T SR, 2T R 00 2B AR AT BT R B, AELAR O T R U 2 ) 2 BOE 478

A 25

(3) ZIBER NN AR o D9 70 A Bl IR 2 208 3 A0 A, AR SO i

BORIAR S A SR P

T 3 AREARHEA 1T 20 19 ZIBUE RATE (405 3 PR .

*3 B 20 DRI &R IAIC B %
. - ENIPN ‘ - CiE% ‘ N RIFE ‘
ikl )5 ikl T4 b )4
1 LT 12. 09 O 23.82 L 29.19
2 R 10. 86 R 10. 82 R 10. 07
3 FELE 10. 08 FELE 7.78 FELE 10. 00
4 Gk 8.85 E MR 4.95 PR e i 3.80
5 i 5.15 T Je i 4.03 F R 3.50
6 ikt 4.26 it 3.32 Sy 3.47
7 E3y 3.47 Jis 3.17 FIRERE 3.18
8 IR 5 3. 14 Zh B 3.17 ikt 2.33
9 stk 3. 14 ey 3.10 He 2.01
10 A Je i 2.35 1] 2.98 i & 1.70
11 W 2.24 HE T 2.55 A 1.65
12 e 2.02 PP 2.24 it 1.60
13 R LE ik 1.57 Ak 2.00 LAl 1.42
14 Bl 1.34 =] R 1.75 TR 1.37
15 [] R 1.34 Kz 1.69 K2z 1.36
16 410 1.12 B 1.20 (RSN 1.16
17 ISR 1. 12 4 1.08 s 0. 88
18 SCHA 1.01 FE 1.04 2P 0. 81
19 B 0.78 ik 0. 80 T £ 0.78
20 ! 0.78 g 0.65 [ [ Ak 0.72
Bt ALyl 76.71 Sl 82. 14 BTl 81

BORBR IR : AR B
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SANBEARHE S H 20 B 2B G b, B AR 13 A4, X S E R AL A A | B R R R i
&= ASBER ZIRIE S 3800 s K L 43 51 R 66.07% 71, 71% 1 71. 18% , i B = A 20 MR 4 2
A, Ho I b 3R RS = A 2B AR AE = AR b 2B G am) IR AR Y H 9] B
1, 3R 33.03% (42, 42% F149.26% , Ui B = AN FER 1 Z0 MR T2 5248 15 58 LA Sh AR oy 3R KOE I o 3
MIAZ IR T I W I3 Ah , AR B ORI B A, 2 R A 2 S A 4 Ry 0 b N b3l 19 SA Pt X, = A 1R 5
(RN 2% B o A% TR AR N Z AR T G2 i)Y Hp S B0 % 000 3 A v, DR kg b A R VG 22 ) b P 50 S
BE" ST ST AN BAR Y A5 M G A A A AR i R B A AT SR A v U BV 2 B AR O A R [
PRAL K ER T, T RN SCER AR 7 A SO S B AR B 4R T, (ER , S E SRt A frek s . S5 2ia)il
(EFEEE ERME R I R | o R ) fEAS M C IR AR & = A BER b 20808 £
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Exploring Destination Image Differences among Locals, Tourists and Prospective Tourists
WU Jin-feng, WANG A-min, WANG Jun-yi
(Shaanxi Normal University, Xi’an, Shaanxi, 710119, China)

Abstract ; Tourism destination image( TDI) is one of the most studied areas in tourism literatures,and studying
on the destination image differences among different tourists groups is important to destination image marketing. To
date , differences of TDI between locals and foreigners, or between tourists and prospective tourists, have been ex-
plored respectively by many scholars. However, there is none literature exploring differences of TDI among locals,
tourists and prospective tourists. Whether TDI of these three tourist groups exist any differences? What differences of
TDI among these three tourist groups are? On account of these three tourist groups are different market segments for
destination, it” s necessary to explore destination image differences among them.

This research focuses on stereotypical image and cognitive image of locals, tourists and prospective tour-
ists. Using first-hand data obtained from questionnaire and a case study of Xi’ an city,the sample size is 411,2520
and 2774 respectively,and the contents of questionnaire are including three parts,the first part is “What images or
characteristics come to mind when you think of Xi’ an as a vacation destination”. The second part is about 30 multi-
attribute lists of Xi’ an tourism using Likert five points scale. The last part is about demographics. Afterwards, this
research using four methods for contrasting stereotypical image and cognitive image of locals, tourists and prospective
tourists , including content analysis,three landscape indexes, correspondence analysis and factorial analysis. This re-
search can not only enrich and deepen the research content of tourism destination image ,but also can provide theory
evidence for tourism market segmenting and accurate marketing,.

The conclusions show that; Firstly, stereotypical image of three groups are similar, but just vary in some de-
tails. The top keywords describing stereotypical image of locals has the lowest proportion,while prospective tourists
has the highest proportion,and the proportion of tourists is in the middle. Besides tourism attractions dimension, lo-
cals also construct stereotypical image with tourism environment dimension and local atmosphere dimension,and the
overall keywords about stereotypical image is most comprehensive and detailed. Tourists construct stereotypical im-
age with famous scenic spots and local cuisine within the tourism attractions dimension,and the overall keywords a-
bout stereotypical image is more specific than those of prospective tourists’. Prospective tourists construct stereotyp-
ical image with high-profile things of destination, and the overall keywords about stereotypical image is the most
general among three groups. Secondly, the cognitive image dimension structure about destination attributes are not
exactly the same. The cognitive image dimension structure of locals and foreigners are different, but the same with
tourists and prospective tourists. The core attractions dimension, general attractions dimension and tourism environ-
ment dimension are the three common cognitive image dimensions for three groups. Thirdly, the tourism stereotypi-
cal image and tourism cognitive image on Xi’ an city of the three groups are all positive and obverse, the evalua-
tions on Xi’ an tourism destination attributes of the locals are the best, and those of the prospective tourists are the
worst.

Finally , there are some suggestions on positioning, planning and marketing for developing Xi’ an tourism indus-
try. It s necessary to distinguish locals and foreigners as different market segment , and putting forward different mar-
keting strategies. It’ s suggested that historical , cultural and local cuisine advantages should be highlighted in desti-
nation image marketing of Xi’ an. The tourism slogan of Xi’ an should be adjusted appropriately for a more accurate
positioning. At the same time, the traffic facilities, the tourism environment and the quality of tourism services should
be improved in time.

Key Words : stereotypical image ; cognitive image ; locals ; tourists ; prospective tourists
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