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AT EZE 00 F 45

T RE X 3 A A4 56 T 10 I T 40 10 970 TG 11, B0k flb K B ALK — A7 lk ( Wildes 2005175200777
PRI, 220 B D 55 J2 5% 065 5 ol 5% T M5l A ) RS 6 A7l T 45 4 R SR SR K

e B2 BB AT S ZME B B F 5 32 W, O 20 B D 4 25 S A AT 9 11 9 0 B2 B4 ( Gordijn
gz 2017) " (E XS 99 35 ] 19 1 FR AL A0 B 2 R S5 9 BIIE A RR R S HIE A 36 1T LA O b B TR A A
HREA BRI R B2 . Horh JE AR BN G R B A SN RETR G 1 O B TR AR O 1, AR
A 0 A D 2 S A B 1 e M A i — T BE T, TR, T B B R B P R (R
4 1989) 1 3 20 AR BN U PN REGR G 11 O T I B 1 R A A, (L E T R R R AR P
PRI BIHL, A PR 2 1 Fo ZIMR B G 6 2 %) [ ORI BEGR A L, R R AR IR .
TR AT AL AT SEUE AT, 22 G0 71 70 20 M BN 42 (B rh 3k ) A 1 % 200 B 4 (BRAR TR ) = i 4 4 T AL
1,08 F 4 B 200 BN B 35 5 A7l 00 BN B B8 5 S BN B B B RS . TE Y
T BRBE T, 905 ol 53T 0 0 7™ 2 B ATl DA TR S L, MR 7 35 SR 88 MU 8 Sy 7 0 5 [ A 4 ) M e
35 3 0 B COEDAS R BRI R R A BT B AR R B L PRI, 2R B DA 3R T M B T 6
TCZIHTED G0 3 Z0 M BN G T T D £ ISR A R AL 0 TR TR 2 B TR
b B A T B A R S LR, B S R Il BT 20 B 2 1 F T S SRR £ AR AR
iy A T 2 o JHL RO IR 45 5% k9 S 0 ( Luoh 45,2015 5 Smith 45,2016 | e/ M B T [ 3 8
A SR R R BEAR ZIMTED G, 3 SRR T VA T A7 I b 5% T %I 5 L fg A TR BIL A

9T R b BRSSO AT 100 B, AR SCHE T FR AR SR R R R TR T 2R B R S
3 20 DD 2 1 285 ¥ 22 S5 B AR PRI o AR A TRE 1A A (1 B, 010 PR F) A0 4 o 97 2 AT 6 3 £l
NP B0 7 A, AR TR0 HG X P (AT 19 7 2 DR 2 (Tyler A1 Lind ,1992) M0 Sy Ja % 5T %0
B[ G 68 1 % 200 B 52 B0 % S R ), A SO AN T % 25 o AL 1 BRI ) A R O R AL, AR
BFSE B T2 AL 6 3010 5 Ml 5% T RE 1A 0 220 B B 4 11 T 20 M D G AR S 1 B 25 5 5 1
TR b 5% TREA T M ED G4 T 1 e Z0MR D G A 1A 1 o AR WL 5 i T R T 20 B ER 42 B 4
UL, 0 R Ml B3 T P RPN R B S 30 55 s

o SCHR (A JER - AT S HE 2R

1. JCZIMREN 4 5 B 2R ETS

ZIMED G2 2 5 NATTRT e — b 2 B A B9 0 T A% 8 R0 0T B BT A4 B A A N 45 74 ( Hilton 1 Hippel
1996) 1, S PP 2 % K —Fh 2 B A B B P E i R AT R TR R B R ) s A B £
o B ¥ (Fiske,2004) ' o AR IEA BEA A A 7], Z0H B 543 9 4t A ZI B ED 4 ( Other-stereotype ) | [
T 2B EN R (Self-stereotype ) FITC it EI 52 ( Meta-stereotype ) , 18 # T 13t i) 2 H EIY ¢ — M A 45 b\ 20 H2
BN SR A8 A AR AN T4 (09 15 225 10 A R 20 B0 2 2 48 MR X N RFIA BT R (5 & B A 2
WATPEANY B O B AR s ST 20 A B G AR AR SC T AN 1 b i R AR I R AR S BB 2
S SMRE VR T AR 1 T I 1 P RE MR (B2 ,2012) 1% AR ED G 1 1) 2 6 S — R AL S D B
T ST A RS BGEL, 2 F AT A TR] 00 A S A, B 0 T AN [R] %) 200 i B 2 i 48 B 54 o He v B A 5 i
1 i & Fiske 4% (2002) C1OT p tp ptg “ RS FIT“ B 117 — 4k 2 4R E 42 N 25 #5581 ( Stereotype Content Model ,
SCM) ., Wojciszke %5 (2005) " I TA Ay %l Al B G2 4 5 i 7 R B S1 " PN 4E . A2 H NN 18
7 Nz 2R ED G v 5 ah Sk (BRI ) R BB 7 IR 90 i — A N A 4 i (B TR HAE T
P REVRIN % 4% /6 (Leach %£,2007) "' (B 753 B A& , W AR IIRE S 470, ¢ T-RE 1 9 00 4245
B 4L, (H 6 T AT FILE 1 1 T B4 b — B T B 2 A (Fiske %7,2007) 7 IR, A% SCAR 4 < 4
A g X —rh AL G 1 N W A8 ok 8 SORTERAE 9 )k ok 51 T 20 AR B 2 W WA %0 4 B, Hovp
T IO RS (AL AR ) AT IR B EE ) (RE ) o
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23 SR AT B BIE T 2 I, AT — S B 7 AT (T ) A RE 0 WA BT I A R T
SRR S 9, B PRI (T 7 ) (EL Bk 2 Bk 7, 5k RE 7 {H VA B R 4 ( Yzerbyt 45,2008 ) 0 P
(EE ) FRE J7 XURL AR LA R, 76 41 23 B 8 i 75 b VI T T Al A A R 5 TR A A £ o
185 14 15 HAT 1 S 1 (Abele Fl Wojeiszke 2014 ) 20 0 {E 1 3490 A0 (9 34195 0 A g 200 5 W A o
FAFAE A E M, A BF 0 B, B3R5 5 Al A A B, B TR S A ), D g
JBT AR B A TAES T, T A5 BN R B S AL, AT ZE SR P9 BB 5% b o J 7
Wt 1 5 22 6 3 J5 TG B4 B ( Cuddly %5 ,2011) 720 {Hu A W5 % B, 76 11 38 B 9 EATE A v, 34
17 b il g B B R T B A 25 5 (Abele I Wojciszke,2014) U A HFST S H, B
P 5 T R 2 7 | A 3 A B0 R P2 I B — AN R AR R L B R A H R SR B A B T
AR 5 L R o 5 A 5 Y DR g R ) R 55 A s 3 R v R e BE ) S R T Rk S RE T SR T
AU T G 06 20 B EDD 5 1 19 A A 2 55 S T 26 TR A O A 40 1825 1 ( Smith 2 ,2015) 1 [F]
B 37 00 Ml AR 3 T W 66 5 Al SR i3k — T B S A AiF 19 1 24 ( Lashley ,2009) '[9 i, 76 179 )i
TARREEE T, BT A RER B TE 20 A EN 42 5 11 Fe ZUAR BN I b, b b 458 <7 9 260 52 7T g LE X B
BE T B AIBE S g 2 . 93 A1, TG A BN R 1 G 00 BN B HLOR L T 2B ED AR AR e A Tk
ZAR ED 52 T R 1% ( Klein Fl Azzi ,2001) ) ST b, A SCHE A0 R (5%

H,, 76 T02AR EI 4 109 3 b B3 T A M5 48 <7 00 5 AL RE 0 R SE A 7E B8 35 2 57

H,,  7F 3 Z0HEN G b T8 5 b 53 T A B 48 < 200 5 AN B RE ) R A 7 B 3 2 57

H,, 30500 5y TR SC 2R EN R A [ R AR EN R AP/ B 2 5

BEAN A AT B SRR 1) B 12 2 R W AT A0 Ao 6 135 11 9T I 10 P B A, B 30 A s 280 i B 2 4
S 1] 3 20T EN 42 (Gordijn %8 ,2017) | 33— WL 76 4 43 0 B 2 9F 5 4000 B A5 5 v A TR B . A
2N TR G B4 A R T, AT 2 T LARURE 56 Tk AR X O BT R BRI IO 1, 2 R AT T R
B DY BEAA B B S 1, U B P9 B 2 T LK SR A A R I A, AT S R TR A
(Self enhancement ) A1 /> A Fa 72 P ( Uncertainty reduction ) 3X ¥ K S HL B 3h HOB£FG BEAR 09 457 4F
Mt [ % ( Tajfel A1 Turner,1986) > DAk, AfT75 52 B @ 14 PARE R At A BB B £, i X
AR T B TR R BT A A AR T B ARURR fr 2% R T 20 AR ER o A 1 R %0 B B4 A IE 1)
Wi 5 52 22, T8 A% PR RRE S O 20 W ) G 2 36k A AT 1 T ABE A 180 ( Vorauer %5 1998 ) 1 s 23 [ Ak A
ATk A RE A B TA [ A2 13 ( Owuamalam 1 Zagefka,2011) 2 i 1 23 8 AR AT % P4 10F A% A1)k 23 B A1
B e P B A T 20 0 B G % RE A 1 TR Z0 W DD G2 A SR I S R b, A SCHR HR A AR

H, <385 15l 5% T 3R B 0 78 0050 % BRI B 11 30058 A 535 10 Rl AL S i 4 1

FL, < 105 5 b 5% T M 48 S 70 505 X P 48 < 19 6 009 A 5 A TR AR S i 4

2. TR M (R 750 15 S 0 50 7% 25 45 D ) 58 UK

T MY (0 A5E J00 58 B A 5% 3 ok R 0 2 o AR 1 55 T A A B SR AT AN O E A P 0 b it
I C 7 I BE R B M £37 ( Smith F1 Tyler,1997) 7. Berger(2002) 1A g , i {37 &+t £ il i 3 e A
(19 2H BT 43, DR L R 4 ) B 9 — A B3 . Rostamy % (2008 ) 7 U3 Ay, 43 3 437 2 Oy 4
()4 23 TR AT S 2 B A (L T TP 2 02 T A 5 X 2 o — 350 T A o S 5 B A8, 9 HL X T
BT ARSI B, A 2 37 45 HC T M T B L SR 5 B B T I B A A AT O, i 5 4 I R
S LTS B A 3 o B 0 T — A ) B T A A 2 P A ) 2 AR O R
AP RE T AR A T A R0 B A LBk AU 5 A R ) 45 SR ( Boezeman I Ellemers,
2007) 0T {H M 37 2 A TR B AR P AR AT 1 T TR A 4 180 U0 S el SRR A A B T A R A BT O B R T
(¥ (Fuller 45 ,2006) ") 21 % 29 7 S e 7 kb2 )0 5% 6379 0 b B3 T B 2 B TR, A T 90 4 P R
R0 0 5 04 R (T AN 2 () R ] 25 ) Sk ) i M BT 4 SR R X T R I A A 4
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7 B PEAS o Kusluvan 28 (2000) 2 3y, AN A B By SEIET T340 188 05 b 5% T8 B 4%
HUE A, X — WA 2 5 2 A AT o B, AR5 SR B T B Fy S ORI A BT AN Ao
Jo PO A 2 3 37 1 A

Bartel 2 (2012) "™y BFFE 46 1, B2 32 4k 2 S E A WL, 51 T AT RE 2k 1 BT R A% A B
N BE R A A 2, AT A B TR i B AR RO SR AR A 2N R S, M R A
15 TE A B B3 B 53 4 S B A ST 4 P9 A6 B A KR (Tajfel A1 Turner, 1986) ™' i AR 4% 2% 1
10450080 14 A ST S, S R0 D631 % 2 o i e T ek 2 B B Y Il B4 T B R (I 9 AR R BT # ( Rostamy
s 2008) W 2R e T Il BTG [T S L A A 07 5 AR R T I ) 58 R
£ 3 BN U B AR I LA 19 BUME 43 40 18 19 52 00 ( Fuller 25,2006 ) ' J8JA1 B 5 29 5 6 385 i b B3 T
B, 19 B8 I AR I . BT 7, SRR T % 28 2 AL B B TS B 2 57 B A A o
T A B T35 8 R AR Bkt 2 b B A DR, AR SCHR L R B

H, - 1 05 % 09 7 2 1 1) 5% DR 5 L B3 T/ g A 1 28k

3. BRI 1E T 200 BN 42 15 18 T 20 B D 42 14 14 v A 1R

TR JE A 1k 5 P9 /30 T e 7 006 R 1 B A5 R L AT 5 P I T A 11 L 3 ok R o 3 o 20 AR
A 566 W TF 1T 20 0 BN 42 3 5k 45 55 5 W T 1 1 e 20 BB 4 (Ames ,2004) P41 RRHE R 23 A R B g
TR 220 AR BN %2 9 T B S AT Ak 22 4328 A2 L A8 AN UG IX 43 1000 B Ao 7 2 < Ak MG R0 81 11 4
By T 8 RV IR HLAS e 1) 11 TR 52, LA B A o B B B3 BT 91 ) 5 BRI 4 {1 A 36 ( Tajfel I Turner,
1986) ' 0 KA1 2RI M 06 AMBEUR QAT B 155 1 R B CT R B Y BRI LR %% 0 4R ) 3R
RSB A TEM , AR 37 1 O TR B BRI R 32 3% — PR B 5 3 (Wood 45,1994) 70
I, B PR T 20 B B 2 43 S MR 11 TR AR BN TG AE X — B 0 3 b T A RIRE AR AR B R 1 AR
P 4 A9 M PR T A S 4 5 PR R DA R B 5 P9 E R B4R 9 JE Rk ( Tyler A Lind ,1992) 1% &
G A 2 G TR B A PSR O L OB, PR T RL SR M 0 M X R T R A
— b BB 15 AR B (R R R JEE BE,2010) PO MR Gordijn A W5 (2017) 1 BB 14 96 % B
BG5BT A 737 0 b BT 5 6 A I A B R T T P DA A AR 2 37 DA i
F SEROE B TX T 8 Wl A 18 #9552 (Rostamy %5 ,2008) ™ [A] it , BUM 14 7C %1 B B 42
S B T 5 AR IO BRI

S AN 65T 2 T R, 11 55 SRR A T i Al BT R 4 A8 e R U 0 R 1 o R 1A
W MEIATT o 5 w5 BE A 9 11 TR VP A 0 35 A0 48 R0 o R0 80 A T 7 T LA R0, 500 32 T 4K
it 71 %I #2 E1 % ( Caprariello 25,2009 ; Cuddy %2008 ™), {H S i 31 i % 12 B 14 fry 455 il 18 72 %0
BREN G o MR HbA37 4 AF B3, 00 S 5 — B 100 R DA 5 EL R S 19 T AT 45 A O, IR 4 3 A 4 T
35 HAE S M3 A G (Berger,2002) P 0 7 5 IR 45 TR 5 R, BRI 48 ¥ A6 G 45 X7 75 b 54
TSR TARAE 45 28 06 T I % Ml BT SRR B A JR A 57 ( B B % 2 5 R 11 58 ) [ R T
LT 00 JEG o PR A g P 4 < BRI R ) ZUAR BN 42 o 45 B TR 45 5 IR HL A BT A R
SR % 25 T AP E SR T ZIAREN G 5 R 2R g 2 iR E R 2 JEHAERD, Fit, A
SCHL A R R

H,, « J8H1 B % 28 7 5 MY, 13 2 8k 7 1M B 0 056 45 LI R ) B 3R s 2 ) B B £ o
AR

@ AR A RN SO (2009 ) B J5 AN A (2014 ) (W IF ST, 22 H i A RS IIAR A 224> ep A 28 it (9 B AR 4l 22 v A R e 22 ]
S AFAEA ELIE M, Z P A BERY A LG SR 047 2 B p A AL (3R 24 h A A e Z VR AR A TR TR e sU 2 A R (15 2
A AR 2 AEFE R R, JF HL 2 A i A A2 45 3 B P AR AE OB R A B ) o
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i8I Al 53 T % AR ED & B 7 A AL A ST

H, S8R0 B 70 25 o 55 WP A SR RO #8 <7 e o 5 OV 3y B F 0 0E 2 18] A 85X 2 v

I AEH

BT UL BB A SO T A R A AT HE SR AN 1R 1 R

LBl i S R A R

B1 SHRESHIER
BERER IR A S

= MR

A SE R TE S R 0508 b B3 oA fE g o AR BRI VR U S B SR TR
et VE AR SE Z R b 7, [R5 B3 ARG Al AR S5 4 o D 25 R A A R R B B AT
FE R BABORIZEATE ACRIEFIART S0 (B, R WFFE 55 M 53 TR MR 220 M B G 1y BRARRE AR
HT T AR 1] 6 3 £ 0 R 5 25— B 3 RE T, DRI, R S a0 4 LT N e A S O Y B A Oy
PRS2, I AIF ISR T 4665 9] o TR 1 i) o P 08 £ D7 30 P 9 A T 0 B M A G T 2R L X
AT IR T B RN v 0 DX R ORI AR, P T M XA 1% 5 R 5 0 2 A 22 2R I X Y
RAFFW o AT IR A R & 482 4y, Hirh 30. 4% MBS REAR SR (1 T 20 ), 65. 1%
BRI FEREAS R BT DU S G0, 96 e 25 KA E o BV FEREAR 0 5 40 BEAR A5 5 3 1 24 Fi s A
TR R (R AR AR 1 R ) .

* 1 HARM A B SR

* 5 0 % B (%) %5 mE | EAk(%)

7 185 38.4 AEHRT 257 53.3

A % 297 61.6 4 9 61 12.7

EXALT 430 89.2 B L E 83 17.2

i 3 & 52 10. 8 %38 61 12.7

00 & 10 2.1 B Rl B 20 4.1

90 J& 226 46.9 AR 161 33.4

S 80 & 145 30. 1 T 102 21.2

70 & 85 17.6 &5 16 3.3

60 J& 16 3.3 e 25 5.2

o KL 107 22.2 | % B 92 19.1

& 141 29.3 AT KR 15 3.1

Y + A 176 36.5 % 22 4.6

KA 56 11.6 W % 28 5.8

A+ KU B 2 0.4 1T B 21 4.4
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Gk 1
e ke B (%) % 7 I 3 HAHH(%)
<1 % 108 22.4 <2500 197 40.9
1 <X<3 4 121 25.1 2501 ~5000 207 42.9
Mk 2E TR 3<X<5 4 85 17.6 A ﬁ]‘%)\ 5001 ~ 10000 62 12.9
5<X<10 4 87 18.0 e 10001 ~20000 11 2.3
10 £ Lk 81 16. 8 =20001 5 1.0

BORER IR - A SO B

2. BRI

(1) % 5% T Z0AR BN 42 (9 00 45t 200 B B 1 0 £ 25 17 Fiske %5 (2002) V42 H 9 < S0 7 5
CRE)T RN ASATAL [, T S BT AR AR, AR SCHE R X 4 I B 2017 AR OCTE T
o R G B T R F R 55 Y VR PSR BT TR RN A AT, JEoR AR 698 S5 fF B, i gl
PR 28 55, e AR T 10 ARG I8 Al 51 TR B9 3R, O 4 BEAS F 5 60 3P O ol B3 T A
BREN G A 25 4 BE A B ARV 28 SO K RVIE S A4 B, b WL R D e AL 46 - Bl - R & ll”
CRORE - HORIRT KB - KB RE SRR - RE ST IR SF A - IR g5 227 TN T OC B ), R
A S AL A A - BT O - AT ST - BT A - AT EAR A - AR
TN B IR o 0 22 A B G R R 22 W B R B4 ) 9 A5 TR R, T 20 A B R SR DA JER I 5 T
W fBE S n), E B ZIARED R IR N A FEPPAN f K 1A

B SR PR T R AT o T R S0 2 SR D TR 00 P ) 1 4 R T A 221 A ED G 1 % i SR
P, ZORPARHEAT GO O 5 TH MBaIor 9-F 2 (8, 5 5 Rp P M E AT SREAS T A 56, 4 2R
A 2 S AT L A e — R R O R R 2 ED G — 4 (B2 ,2012) 1 BRI T -3,
-2, -1.0.1.2 3 W-EgAnsE, MR A% 1 ~7 SrWAE . SRJG BT 42 IR0 2 A o ik 114 2SR X
PP S 7 SR R A R T 4 BEAT FLREAS T ARG, Q2R A 3 22 5, UL AT LA S X o 4 iR s
TAABER 2 MR ED G ARAE A — 4 o I A SN 2 PR, 45 R W1 AR 5% 2R FH Y 10 X 56 i i) 76 o
ZIM ED G A F FZ B B G i b By 1 B A T R DRI AT LA S e b B TR AR EN G2

* 2 BERTHERZANNE A LZRN ZHEMANEFERT BB
o B & %2R B & TG AR BT &
% FEAE
M +SD T M +SD T
WE - A 5.85+1.10 36.90 5.67+1.13 32.39 "
fE—WAT 5.98 +1.16 37.49 5.76 +1.52 33.54 "
Rk
o FW—T E W 6.01 +1.07 41.39™ 5.77 1. 16 33.657
Z B & ,
KAF—F K I 5.98 = 1.07 40.57 5.71+1.52 32. 66
A EH—FTHE# | 6.08:1.04 43.87°"" 5.81+1.18 33.727
Al —FF 5.40 +1.29 23.87 " 5.56 +1.86 28. 84"
BETH—RLER 5.52 +1.21 27.75 5.65 +1.42 31.75 "
B 8 A4
§ ZRE—F K 5.84 £1.15 35.12° 5.81 £1.13 35.32"
Z| AR B
Bhm— B 5.64 £1.16 31.02° 5.65+1.12 32.47°
W H—R 5= 5.90 +1.13 36. 88 " 5.89 +1.12 37.187

TE: 7 p<0.001, % p<0.01, " p<0.05( BEKK)
TERRUR A SR L
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(2) R % 5 T R 1 BRI I . RN I % 28 T I B 2% T Thomas 25 (2016) 7 IF
R B R 0 T R B B T NS T b = 5 R A 08 R B N AR AT 0 B, SR B T A
B FET L 00 5 5 L BTSRRI A A S DA e BE R X 1 T R R R S AR . B TR
MR R 20 MU0 % S 25 TR ATTH ™ FRAR S R 2 MO0 % 2 20 T 3R AT 00 TAE 19 < TR AR5 K 2 B0 % %
TRATH AR 55 B2 BEAR AT < o M A5 A 2 B0 2 % FR AT A8 ARG Fy ED 27 3 M35 T AT A8 Jist % vp A A 4 1Y
FEET W [ BRI ISR ] T Wan 25 (2014) O X RE b 5 T AU R 2 (37 DA B )
% = AF Kusluvan £ (2000) e RIS LRl F 2R REME R, BRaRs. “ IR A NERAE
TG0 A7 L T A ) 1 BE 0 ATl B TR A N R ATl B A X AT A S A
&A1 ORI I ATl AR RGBT . IS BT A ) 24 R A Likert £ 40 i 2, R % 1
FHN LA AT ) 37l R 3 X4 — A BT 43

3. [ Ot 22 K6

AR SCHR Y Harman B[R 2846 56 105 07 A 3 738 k) 00 J 0 400 A 96 0 DR 40, 445 R T 1
55— A TR BRI T 22728 S i 14,37 % | A gt M7 2278 S R i (78.35% ) [ — 2, 1) 2B
T AR A B i 14 1) 5 7 9% Db 2 oF AR IF 5 149 5% W) 38 25 /N ( Podsakoff 45,2003 ) 1, {H 2% F Harman
P PR A 0 T AN A R A, TR 5 SR T4 o R T 8k A PRk o — 2 A 6 () R 2% , BV J5UA 8 o
JIF A A A — ANV ALE T HEAT S T D 20T, 00 SR A T 3 O 22 1 9 TR B 1 0L AR T
B A A AR U 2 I A A I U5 T 1 O 2 20T (JL 9 R R ST 58 ,2004) TP R 4 SR n 3 3 TR, AL
[6) 7 v s 2 0 TR 70, S 60 0 4L 4 8 T 95 TN IR T Y S — B WY [ U 7 v Al 2 X A WF 2 v g i
Z 1A 5 RN 2 IR 3 B

#* 3 A AR R R
A B F x2/df RMSEA SRMR TLI CFI
—BF | MOA + MOE + SOA + SOE + PCR + OP 13.107 0.159 0.125 0. 621 0. 636
ZBEF | MOA + MOE + SOA + SOE .PCR + OP 8.719 0.127 0. 070 0.759 0.779
ZBF | MOA + MOE SOA + SOE .PCR + OP 6. 800 0.110 0. 062 0.819 0. 835
WEF | MOA + MOE SOA + SOE PCR 0P 5.852 0.100 0. 056 0. 848 0. 863
EEF | MOA + MOE SOA SOE PCR.OP 4.261 0. 082 0. 045 0. 891 0. 909
< BEF | MOA MOE SOA SOE PCR.OP 2.858 0. 062 0. 033 0. 942 0. 949
] 6NTEERTE —AFNEETFLE 3.508 0.072 0.079 0.922 0.927
wes A% A 3E B AR O 2Ol <3 <0.08 <0.08 >0.90 >0.90

11 : MOA SO fE S JC A58 , MOE Sy BEOIL 453 SE A1 58 , SOA S0 BB I3 H B3, SOE Sy UL # s H K AN5E , PCR Sy 801 i %
W, OP B A S + AEIEA AT
BRI R« AR R
4. {5 R A 5
HOE K B 45 S B < VR 20 M BN G (19 KMO (10 0. 948, Bartlett - J7 K6 3 9 H £ A8E 2y 0. 000
(p <0.001) , & T HFAEMAE R T 1, R FH IE A e % 125 2 S IR DO A R (RO 4857 o 0 5 OIL BE )
JCAE O ARSF B B0 L BE I B IR ) , 5 22 TTEREE O 79. 96% ; BE R AL HY KMO {54
0. 894, Bartlett - J7 K5 46 i) HH AL AR 0. 000 (p < 0. 001 ) , 45 HCH P A PR (I R Jost 2 2 = 5 1l
FISEIE) , 7 22 TTRR A 73.90% o FRFE M 570 M1 A 9, B A 220 A B G FVRE 4K b 437 18 R 119 KMO {B
BIRF 0.7, H A I 54 AR SR, 5 80, £ I T 8 A &6 7 0.5 DL b NFEE R F
AT L /INER RS SR A1 0, T A% R B B R AL
13 B K 0 5 SR %« 2R BN G (A IR 10 o BB 0. 964, L T ZIBREN 9 o RACH 0. 949,
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AT EZE 00 F 45

HIRZIMREN G o 2B 0. 943 L <7 I8 24152 (0. 938) JHML B J1 JE 196 (0. 933) Ll # <7 [
TR (0.936) WL AE S A FRANHE (0. 930) 2540 2 S I o R B KT 0. 95 BEAAHL 7 Bk B %
() o B 0. 916, Hrf R i % 25 (0. 920) FIHRAL 14 2588 (0. 863 ) 25 A8 bR ) o R FTLHR A
T 0.8, 2 W& LA HA BP9 4 —Fok

ASCHE— 4R il AMOS 21. 0 FEAT B AE P BT 2047 , LA 56: 4% 15k 3 1 IX 90 28 FE i Sk 8 . 3
T BIE PE DT A0 0T (CFA) HL A IR RE A (3004 R BE L 45 S 00 52 3 0P, S R 5 T 010 7 ) A 25 s
R BB e aﬁ%(xz/df:z 858 ,SRMR =0. 033 ,RMSEA =0.062,TLI =0.942 ,CFI =0.949) , H# &
RO T 5 4 A5 750 32 W) 4% 2% 1) LA BL 479 IX 3128 ( Fornell Al Larcker,1981) '

L FH A P PR 720 A7 445 SR BF S 55 780 £ 1A 76 At TR AR 56, L S DR 5 90 A B E , SRt R
4 JIF %+ 45 A WU A B A o AL B F AT B8R T 0.7, 2 e M C BT AR K T 0.5, B 44 3k
(9 LI 45 4 T LLAR G 10 i BT A i BB 0 AVE (D B35 3 T 0.5 I BURME , 4 A 15 ) CR
MBH BT T RT 0.7 BRI AR, 2 FRWI& R B B I 8o e

* 4 BE 55 AL AL B 303 M B o 45 R
T & IR AT | KT CR AVE
M-OE1 0.791 0.626
. M-OE2 0.851 0.725
) ; "; M-OE3 0. 878 0.771 0.935 0.742
"
- LA M-OE4 0.902 0.813
y
a;g M-OE5 0. 880 0.774
s M-OA1 0.834 0. 695
(5 H ) S M-0A2 0. 850 0.722
7 H
. - M-0A3 0. 842 0.709 0.930 0.726
l
AR M-0A4 0.867 0.751
M-0A5 0. 866 0.750
S-OF1 0.859 0.739
. S-0F2 0. 850 0.722
é\ . : N S-0E3 0. 870 0.757 0.937 0.748
0,
S-OF4 0.878 0.772
EEEAR
. f% S-0F5 0. 868 0.754
o S-0A1 0.765 0. 585
24 R
(ZRR) . S-0A2 0.825 0. 681
M H
o ; S-0A3 0. 892 0.796 0.924 0.710
ki
o S-0A4 0.827 0. 685
S-0A5 0.898 0.806
PCRI 0.712 0.506
U PCR2 0.750 0.563
R
. PCR3 0. 885 0.784 0.915 0. 684
PCR4 0.913 0.834
B M (T PCRS 0.857 0.735
oP1 0.802 0. 643
B oP2 0.816 0. 666
o B R 0.864 0.613
oP3 0.728 0.529
OP4 0.783 0.612

BEORLA IR A S A
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P SEES A

L. AH M43 B

B AIEPE A W 48 5 %, & A8 B 2 (7 p < 0. 01 [ 0 25 K7 Y4778 i B 10 IF A 6 6 & L 9F
H A& A P 3448 5 2B (AVE) 15 7 MRAE 2R T2 48 8 5 HL At AR 5 i AH OC R4, i — 2 R IR
WFFER R h 25 fE R Z A A B X8R (BAR IR 5 iR ) o o 7 VFAh 2 F b 2k R gk 22 A
FHOC W WAL 52 ), WF X R 06 1 A8 o 22 ) ) O 22 B2 Ik IR 7 (VIF) Rl DW Zeif ok, 45 R K 8L, VIF 4 °F
1~ 22 (8], SR W] &0 6 [A] 1) 2 B L2 PR 35 s DW A 1.8 ~ 1.9 2], 43230r 2, 150 BH 4% 22 i 22 ] I A7
=P

%5 R BRI KA K
g W | ARk 1 2 3 4 5 6
1. BR b 3 <F 70 40 5 5.745 | 1.034 | (0.861)
2. R T R 5.712 | 1.010 | 0.719™ | (0.852)
R HBEFER A 5.979 | 0.971 | 0.646™ | 0.658" | (0.865)
4. B E R R 5.661 | 1.052 | 0.588" | 0.708 | 0.682° | (0.843)
S RmE L E 5.557 | 0.947 | 0.449™ | 0.519™ | 0.462" | 0.427" | (0.827)
6. Bk B K 5.157 | 1.192 | 0.417° | 0.411* | 0.454* | 0.398 | 0.658" | (0.783)

VE: " p<0.01 (DURKK) s Xt F1 4 1465 Y AVE 9707 4

VORI A% S B

2. Rk 5

(1) 255, £S5 Jxd 4748 & 1 B E A bR 22 50 1T & B0, T 5 B3 T 8% 4R X6 F g% 0 il 4% 25 7

(M =5.557,SD =0. 947 ) FLl {528 (M =5. 157 ,SD = 1. 192 ) 25 BE#R LL AR, ELAN IR H] 1 43 22
SN KT o0 20 M B G A A R 204 B G 0 WRO 45 51 4E BEVE o 4w TR e I PE 4. ok T — 2P
SRTENTZ 257 R0 0% MR T T RO AR t kg, Rmss Rk 6 pron 15k 51 T.50
ZI M BN G rp HROL e sr AT e SRV RE T e B 25 SR 2 (¢ =0.951,p =0.342) ,fleik H %A 155
THF s B IR ZI A ED G rh O 3 S e e 3 T O B O Mg (¢ = 8..580,p <0.001) fix H,, 15 5] 3
Feo XPIOCZIMREN 5 A 3K ZI M B0 G2 48 B (%) 22 S 4 3 & B, BPOE 458 <7 oo A0 B 35K T | 3R
(1= -6.066,p <0.001) (HEAE Sy oo we 5 A FRFN W Z [ 22 % A B E (1 =1.407,p =0.160) ,
ik H, A5 383550 2 FF .

* 6 T E A R B AR B F R T 2 AR RO A = R AR
it %f th, % R o EE | HEHRFEIR t p
Bl | BFETaR - TR 0.033 0. 766 0.035 0.951 0.342
a2 |HBTFHRLE -GAERER 0.317 0.812 0. 037 8. 580 0. 000
B3 | BFTEE -BTEREKE -0.234 0. 845 0.039 -6.066 0. 000
Batd | A TEHE -H R 0.051 0.790 0.036 1.407 0. 160

VORRR I« ¢ S 8
(2) BB AP RS . 32 ] AMOS 22,0 X AHIF 53 i 4 2 14 A1 388 HEE 24 10k A7 485 g 7 AR A
T (SEM) 4 36, 0043 00 3 G i+ 45 SR 8% x*/d f=2.965( <3) ,SRMR =0.067 ( <0.08) ,RMSEA =
0.064( <0.07) ,TLI =0.939 HI CF1 =0.946( >0.9) , i WAL R4 FL I RLAF . % JEF)E H SEM A
A B X 522 TP A SRR AT B AP AT — BB (O AR 4 ,2014) Y R BF ST T Hayes ##2
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AZ TR EE 20190 £ F 439

2013 4EJF K& ) SPSS PROCESS ZZH2)F (2. 16 A ) , 7 T Boostrapping (N = 5000) ¥ 4 15 , %F 25 & [a]
18 BB RO A A 40 P AT R G R B, B AT T PROCESS 25 #2 )% 1 (1 Model 6 3 47 46 56
(Hayes,2013) ™" fhy F A GE 68 0 e fu 5 W A S 7 Ay 1 728 kR DR 28, DR O KR 0 20 A B R
AT R IE R NG T s .

* 17 BN HERN
A A ¥ 17 Coeff se t p LLCI | ULCI R’
Ml | Bt hmhit |—| RaBAZEE |0.519|0.048 [10.867 | 0.000 | 0.425 | 0.613 | 0.269
Rebn L EE & 0.609 | 0.041 [14.747 0.000 | 0.528 | 0.690
M2 — Bk B % & 0. 439
B B Ay 0T S 0.095 | 0.042 | 2.286 | 0.023 | 0.013 | 0. 177
A4 B EEE 0.005 | 0.047 | 0.114 | 0.910 |-0.087| 0.097
M3 Bl aEE || Bl E&kei|0.126|0.047 [ 2.676 | 0.008 | 0.033 | 0.218 | 0.515
Bl B A 76 e 0.654 | 0.049 |13.343(0.000 | 0.557 | 0.750
M4 | Bt h e | — | B h E | 0.708 | 0.043 |16.337] 0.000 | 0.623 | 0.793 | 0.501
M5 | RO TaE |—| REBEZE |0.449 | 0.048 | 9.326 | 0.000 | 0.355 | 0.544 | 0.202
BrmBEEE 0.590 | 0.038 |15.326| 0.000 | 0.514 | 0. 665
M6 — Bk B & & 0. 451
Rl F TG 4 5 0.152 | 0.038 | 4.043 | 0.000 | 0.078 | 0.226
B4 BamMEyE 0.127 | 0.049 | 2.576 | 0.010 | 0.030 | 0.223
M7 Bl EZEE || BB FERae5]0 151 |0.053 | 2.841 | 0.005 | 0.047 | 0.256 | 0.466
Bk £ 5F 70 40 5 0.526 | 0.049 |10.825| 0.000 | 0.430 | 0. 621
M8 | R HF LA |— | B L g H | 0.646 | 0.042 |15.523]0.000 | 0.564 | 0.727 | 0.417

BEORLAR R AR SR AR

A GL(ML ~M4) xf Bl BE ) JC A 5E R B 7 25 i R B S R AN R BE O A 3 0 i A% ] 1
ELRR RN AN A RN AT B S A A o A5R Wk 1) B ML W MR BE g 50 0 X IR o 5 2
A7 835 B I 2R (B = 0. 519,10 =10. 867,p <0.001) o 2) FEAY M2 301 Je i o5t 2 89 50 B3 T4~ A
A UMY A 2 B35 BB IE A 520 (B = 0. 609 ¢ = 14. 747 ,p <0. 001 )  fle i H, #2355 Pk g
JCRIE X Y. A S 3 B IE 15 52 (B = 0. 095 ,1 =2.286,p <0.05) . 3) FEHI M3 W, &1 it
% R HO6 LY RE T B 3R AR B R RS 25 (B =0..005,0=0. 114 ,p >0. 05 ) 5 Bl A S8 L fiE
AR AT 35 AR R (B =0. 126,10 =2. 676 ,p <0. 01) 5 fil AR B 23 525 WOl ) 52 /8K 14
AR A AR B2 WAL BE J I8 05 4 BRL BE T B R BE B B R RO S O IE (B = 0. 654, =
13.343,p <0.001) . 4)#H M4 7R, Bl BE 77 70 50 58 % BRI BE 1 8 3 05 1Y B 2800 2 3% 1E
(B=0.708,1=16.337,p <0.001) , it H, 132 55 Zids M1 ~ M4 [ 560 45 R 3 W, R0 o 2 25
5O [ AR PO RE 7 oo wg AR BE 1 A 358 Z 18] E 5 7 o AR

B ZH (M5 ~ M8 ) X W 45 57 S0 05 S 0 ot 2 29 5 | P 1 S5 ORI P 488 < B R 22 1] ) i
AP BTG R SR T Fs 1) KR MS B, D 48 7 S0 58 XTI 8 A
(¥ IE T 520 (B = 0. 449 .0 =9.326,p <0.001) o 2) BEAY M6 2 W], g M1 it 2 25 = xh Pl A1 S8 /A
B IE 1 20 (B = 0. 590, =15.326,p <0.001) , {5 Hy FRUCAT 250k 5 WAl 45 <5 o0 0 5 X B
b A S B E WY IE [ 20 (B =0. 152,06 =4.043,p <0.05) o 3) BRI M7 KB, Jg 01 ot 7 % 7 0 I
M ARsy BB GEA & I IE RN (B =0. 127,10 =2.576,p <0.01) 5 k. [ S Bl #55 A A
A B IE [ S0 (B =0. 1516 =2.841 ,p <0. 01) 5 [7] i Jin A JER 0B 25 %5 = A0 LY A S8 T4 v
A i 22 S5 WOl AR ST TR RE X R ST 38 B9 LR AN 3O IE (B = 0. 526,1 = 10. 825,p <
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0.001), 4)#i%I M8 {7 , Hlk 45 S 76 0 5 X MR 45 <F 11 38 20196 14 3 280 7 1 52 35 4 1F (B = 0. 646,
1=15.523,p<0.001) 5% H, 55| 35, 454 M5 ~ M8 [ U 45 5277 401 , J8 1 i 25 2 45 000
S5 R MRl 8 57 0 058 R 45 < 1 TR 05 2 1)k % 4 AR

JRAE R A B T 20 3 W IR AN B % 24 1 5 PN 1 S5 IR R A T 200 B B 42 45 11 e 20 D 42 2 (] AL
A5 AR EE 5 06 22 8 v A 1 B RS SR8 /N BEA T 40T . BT 7, £ 7R TP A 00 1
K 36 75 BN = AN A B AT < A B9 PP 42800 (Total Mediation Effect) , Bl 3 FIUKS 36 B A 1 432 287 74 S
15 5 B AR 09 TR A RN (Specific Mediation Effect) | R T RS 56 3 A5 a2 16 42 14 R A 8800 5 X L
o A 20T, A RS 5 T B A2 1 e A SO 10 2% S, EL R LU R R G 8 A 14 v A 280 3
T4 (A - 1 22 3088 ,2009) ', 432 i Hayes (2016 ) % Process 2T H1 Model 6 HEHe 18 , T ZIHR
BN (X) — I % 2 7 (M1) —TB0ll [ S8R (M2) — [ e ZIHEN 42 (Y) A B3k 2 v 43 7% 2R = A [l
RO, A3 S LT S ML %336 B () 32 A0 5 SiG i 3k ML PR Sk M2 358 o 1) 436200 7 5 (S o M2 f% 3
() 6] 4224 1%  Hayes Fl Rockwood ,2016) 7' A A58 fff F Bootstrap 5 X [H] 46 56 15 A7 K6 56, 4 S
{5 DX T AR AL B O, WERA P A 8000 I8 25, K B S In 2 8 BT .

# 8 B f 3
s A TR AR ENEERN | BHA BT THE BT H RN EERE

Effect/Ratio | Boot SE | BootLLCI | BootULCI Effect Boot SE | BootLLCI | BootULCI

By N | 0.054/7. 7% 0. 021 0.018 0.099 | 0.120/18.6% | 0.026 0.078 0180

B # 3 8 Ind 1 | 0.003/0.4% 0.024 | -0.044 | 0.051 | 0.057/8.8% 0.023 0.016 0. 106
B B3¢ K Ind 2 | 0.040/5.6% 0.016 0.011 0.073 | 0.040/6.2% 0.015 0.014 0.074
JE# N Ind3 | 0.012/1.7% 0. 007 0. 002 0.031 | 0.023/3.6% 0.010 0. 008 0. 049

it kb 8] B 3% R Effect Boot SE |Boot LLCI|Boot ULCI Effect Boot SE |Boot LLCI| Boot ULCI
Cl=Ind 1 -1Ind?2 -0.037 0.036 | -0.108 | 0.031 0.017 0.032 | -0.049 | 0.077
C2=1Ind 1 —1Ind 3 -0.009 0.028 | —0.064 | 0.044 0. 034 0.028 | -0.022 | 0.089
C3=1Ind 2 -1Ind 3 0.028 0.013 0. 007 0. 061 0.017 0.010 0. 003 0. 046

i sInd 1 = UL 3/ 2R (X1/X2) — B 2 T (M) — Wl g J3 /455 FFR A9 (Y1/Y2) 5Tnd 2 = Ll E 3 /4 =F
SEANE (X1/X2) — BB 0 T (M) — Il (5 (M2) — Bl g J /7857 (1 FR A9 (Y1/Y2) sInd 3 = Il A 1/ Wl 4857 72 40
B (X1/X2) Il FBERR (M2) — Il B 3/ 113 AIE (Y1/Y2)

BB R U A S8 B

AL PO RE T3 S0 R (XT1) — RNBTE L F (M 1) — Bl A 228 (M2) — Ul fE T B FRE
(Y1) R 8 A58 o Jl 0 1 2 29 o A 1 S SRR L B 0 e 5 55 TN RE 11 3 0 58 2 ) 14 6
] 25 L AE 9 0. 054, E A7 X (5] (0. 018,0. 099) A AL 0, 5 ¥ [] 42 2% b . 3, HL o Bl A Jy S0 A 5
XY BT A BN BN 7. T %, R L AR . AR AR A R A0 R 8 Y
Indl ~Ind3 f77%, B Indl Sy BRY AE 7 76 0156 (X1 ) i 5 J 0 o5t % 9 o (ML) S0 xd BRI B g 1 3
BE (Y1) £ 3 () 7 A 3R g 0. 003, fH 5 X 1] (- 0.044,0. 051) 4255 0, B Wi b A 200 A 1 35 5
Ind2 W7, Bl BE 7 S0 M58 (X1 ) 38 ook 8RN ot 7 % 2 ( ML) AR 1 520k (M2) S [5] 3 HRW BE T 11 3
s P AR R A O B 3, HLHAE O 0040 5 Tnd3 1755, RO BB 77 o 1 6E ( X1) sl o JOIE 5 5208 (M2)
SO RO E T R RE (Y1) 7= A i p A AN A 5 L (H 2 0. 012 534, Ind1 ~ Ind3 4351 o5 B 4500
() 0. 4% 5. 6% F1 1.7% %7 4% h A 20 7 ) 19 2 8 L8 (€1 = - 0..037,C2 = —0.009,C3 =0.028)
ik C3 A, HA I A A DX 80 A4 55 O, 150 IR R0 % 28 -5 I ) S8 R ) 7 B AR L fig D O
J05E 55 BN BE 3 B FRRNGE 145G R v T AR A R A RO A 3 R T R S Sl RS A R A

B 41 NI #5857 D05 (X2) — B8R B % 25 i (M) — Bl A S (M2) — BOIE3# 5y B 3805

168



-
v

AT EZE 00 F 45

(Y2) B S A Y v R0 2% 25 B AT RY B 52 BRI 48T T 0o 55 HRO 487 B R 008 =2 18] 19 6
[ 428 WL 0. 120, B2 A5 X (6] (0. 078 ,0. 180) A 35 0, il Y [8] 42 00 M8 3%, o B 458 < 0 0 %
WP f5 <7 1 R0 5 B AR 1Y) 18. 6% , Hh IR BE H, A3 BB . 7E3R 8 Y, =N E R AR Y P A R0
e, Ind 1 Sy B 48 ST T RI0E (X2 ) 38 Jk BN B %5 5 (ML) PR 0 RN 5 <7 1 0158 (Y2) 4% 3 19 o
RN B 0. 057 5Ind2 7, W 45 <7 T8 R0 58 (X2 ) J 4 8 o 727 25 (M) AT [ 52 08
(M2) JE )T Bl #5857 B 008 7 A2 ) HR A ROBAEL N 0. 040 5 Ind3 /s, PO 4R AT JC A5 (X2 ) 3 iod HR
b F (M2 ) ot el B AT B R 5E (Y2) 77 AR B v A AR 2 2, B D 0,023, 5341, Indl -
Ind3 7351 i ALV 8. 8% \6.2% F1 3. 6% , 45 G — 5545 € B AR A R (8] 19 U B R BOR R, B AT
(C1=0.017,C2=0.034,C3 =0.017) & 1 C3 HhHA P30 A4 B A5 DX 1) A0 FL 75 O, 158 B I o Josd 2 29 o
SO B 5B R R AR AR IR AE T ook 5E -5 OV BE 1 B R A Y 5 2 v B ) v A 000 (2 35 R T IR
b 1 SRl RS ) R A

T WHEESIE SR

1. WF5E 458

ARG 7 T B2 6 Ml BT 7 A A 00 B0 20 A D G2 ML, L 3 6 ol BT e T R A A [ 4
PRGBS AR E . BF TS0 A2 25 G000 9 53 T HEAT T P EIA 200 BN 4 A L AT 482 A RURE
Ao SLAE ST SE R K B

(1) Bl B T A8 A A TE 2R ED 4 (B b 3R ) 15 TR Z0 AR B0 42 ( BRAE TR ) 2 Al 77 16 22 S L
il o TR TP T 2 BED G b WA 4R ST () I R T L RE J1 () A1, X 15 Abele
il Wojciszke (2014 ) > fRy B 7 45 S —F0, B E 056 T, PR i 6 4% 5 LAk ) o %, (7RI
J Al BT TR R EN G BRI ST () AL BE 1 () A I 25 SR 35, BB TR B 7E B %
PR A IR LT 5l B3 TR O 4 se AL RE ) R A B 2 R T H R ZIHED 4 5 I8 2
B G 14 2R, B 45 57 T8 00 5 52 3500 T IR B 5 1 FR 0058, X 4 B 204 BN AR SERT 58 1 — g 4
& (Klein Fl Azzi,2001) ™ {EHRY B8 1 76 156 5 Bl B J7 19 3% 20058 =22 1) B0 AT 10035 0 22 57, i 5 1]
TEZIMTED G2 5 11 T ZUMTEN B 1% Lo B AE A [ B 45 4 48 B 1 LA 25 Sk, X R X ST 2 M EN 4 45 1 ke %1
W EN G X BB — AN R

(2) BEVRA (76 F A A B TE 20 M ED 42 (B rh 3R) 15 71 FR %0 M B 4 (BAE TR ) 194 [l £ 3 7 b A
TE22 AU . I Bl 7 A 5 S T8 0 5 X 0 B 5 25 T 3 1F 1] 5% 0 49 5 T 0L ) 2 IR 1 1
FHT 336 2 BT 5 ol 53T G P R 2 3 1 30 WL 7R B 0 R 7 T A AR R B 25 R, GV AR R v T
JEHO B E S, 5 Fiske 25 (2002) ' $5 H R A b 107 2 BE g 220 B B 4 107 A $A 155 1 7 %0 A B 42
{9 T R 73X — 55 18 A T A (), A BIF 58 495 5% o 0, JRS A JosE 2 290 T/ Oy 1A 0 005 Al 520 T RRE A 437 7 I
2 AR BE ) 3R 2B ED S 0 S R R S (R L ST TR 2B ED S A B A E T B B
5 O6E B 45 ST 11 % 15 199 1F 1 5 0 3 T 6 BRI B8 g 1 FR R AR T . DR AR N B MR A A
7] 57 JE 1 25 T A0 2 SR 1] 5 D 5% 0 B K S B TSR A B 5 AL ( Fuller 45 ,2006) &'

(3) BEVR E7ELE A NI TE 2 ED 4 (BErh 3R 15 11 R %I M BN 42 (BRAE TR ) =2 W A7 16§ 5 &2
A G L o R % 2 R ] SERRE T BT BRI B 1 T S B RE Tk
() ROl AR 57 T 525 AR 57 11 T M5 () =2 ) 4938 35 3 43 v A /6 T 76 W3 41 o A 465 780 1) =
A B AR AL i v SRR 0 AR RS, 1 5 SRR A () A s 1 e v A A0 R T LD S
BP A% 38 1 A R B B 70 5 5 o R A 2 28 e L A 0 8 B A% 3 1) rh A 38R
R (E P 45 S T R0 3 2o R T 2 0 o o HPL S 1 R R 7 A R A RO S W 3 G, LG
o7 (B 7E % AR TR T R B ST, S Ml B TR 4 A B e i 2 B TR A 1 I 2 R R
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AASA B4 85 BT DS TR 9 1 SRR T L B A8 I 4 A AT 00 PO BRI O R4 AN AT

2. BF 5% Bk

AR SCHIBT S Tk 2 BARBULE DL = A 05 1 < 45—  ACHF S8 P £ 738 15 Ml 5% 19 F B A 20 i ED
%IRRT BT IR LMD G 2 B RO (ST 1 1 T 1 3% 2000 ED 42 09 PN 7 BEAL AR 3 0 b B T
TR 200 B B 52 59 T B BT AN PR AE A W5 1A S 30 R A 0 0 B 3o R o 085 PR A 30 R A S T A
LS M5 &5 1 ORI 45 A 1 — i, TE 0 — A AR o R 0 DA R 5 4 33K — i AR T 1 A B 5
FRHLH] o AT 2200 LA 56 T flb AL fe] 7 7 11 O RS AR, SR8 T 3R 1 5 R TR 4 (8
DA v %5 1 RN RE R 1 1 FR AT o TP R Ml 5 T g A D 2 2 R R R 1 B Rk SR
A1 94 3o 2 UL B T AR B U DRI o 2 TR R 1) 7 20 A5 B 5 2 S ) 5% T A 0 PR 20 A 0 11 £ 5
T, 117 5% AN A ) & 30 U1 034 i e X PR R A R A 0 455 4 S22 2 A A 7 A RIS B 220 A ED
G303 BEAA (L IPAG X 11 FRZ0AR B 7 AR Tl AR AN o DRI, AT B L 6% T e ZIAR BN (4 b &) — ¥
TR — A TR 2B EN G (FRAR TR ) (S0 1 B 07 T A P9 AL 3 S B3 P Ak .00 BE S B HL AR

55— ARWRSE BT A6 A 28 T AR, 11 S5 R AE T R T T IR EN 4 5 [ TR ZIMEN 4 2
1] F) P A4 kg BEURE T 0B D G2 xF ) T 20 WD) G 14 () A 2 B 3 8k T — AN S8 B 1 BRAE LA
R i 2204 BN %2 9 K DGR 5, 70 204 B4 56 A B B 3R 2B ED e, 9K T G S 5 B L R O ¥
ik RS MIAE . ABEST R BN, B I % 25 T R, [ 55U AE 0 2B B % 5 11 3R 20 R B 4 2 i) B
A e 2 P A RO, X 7 A5 B AR G RE A O BTG R AT 6 M A Wil A 1 TR P RE A
() T A, R S Y T 1 2 B Sy AU I AR BN 42 14 1) A8 R S A R B A SN RE AT
e, A2 AT X TR B S S AR . LA, B ST R A B 45 2 LA R R SR R
R LGP 2 S SR (5 11 B2 ST Ml BT R A [ B A B Sy X 45 SR Fuller 4§
(2006) Y BIF T 25 16—, BV P 5 AR B 003 2 ple R BT X £ SURIRE MR F A (] 32 8 28 T O
R TR [ SE 0 S S O 0 TR DR L R T M BT Pk 2 5 AR BRI IR AU SRR R S
R A 1 TR (T4 9 T R U

55 = AT R X 0 B I G 7 I Ml A 3 A AT S AR A S R L IR T 7 B B
Ji P A 55 B TR AR 10 T AR B A 11 TR AR ER G2, L B 7 M B G 4 D AR R L i 2
Sto — 7T, BRAT ZIAR ED G R S B TR G T 204 B G2 — 4k [ 2 B AE v [ SCAb R R R LR B AR R
S 5T 3 A A A7 7 B O AN 3 ,2012) ™ % T 2 i B G2 fg 5 AR 4 35 3] 2l 3 A7 4 3L
(Leach %,2007) " BRI , A BF 5 38 3o 0 S 00 475 60 3ot BB e 50 2 6 904 046 ol B3 T 9 42 B 30
TEXF Fiske %5 (2007 ) "7 4 A9 = 4 %0 A BN 52 N 25 450 80 6 AT 16 1E B9 6 A B4 o0 1 o 3 I 5 ol
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Hotel Employee Meta-stereotype and Self-stereotype : Based on the

Mediating Role of Perceived Customer Respect and Occupational Pride

LI Yue-tiao, XIE Chao-wu
(College of Tourism,Huaqiao University , Quanzhou, Fujian,362021, China)
Abstract ; Group stereotype is a vital factor influencing the career choice of hotel employees. However, from the perspective
of self-cognition, studies focusing on the group stereotype of hotel employees and its formation mechanism are limited.
Researches on stereotype in the field of social psychology suggested that group meta-stereotype has great effect on people’s
group self-stereotypes, but there is a lack of systematic theoretical explanation and empirical test on the process mechanism
between them, meanwhile there is also a lack of relevant researches taking hotel employees as samples.

Previous studies have indicated that meta-stereotype not only influence people’s feelings about themselves, but also
influence their feelings of interacting with outgroup: perceived pride and respect. The group value model proposes that two
dimensions of group membership—pride and respect—shaping people’s self-esteem and behavior in groups. People are
concerned with the status of the groups to which they belong (pride) and with their status within those groups (respect). In
addition, morality (or warmth) and competence are two fundamental dimensions of stereotypes that people often use to
evaluate other individuals or groups. According to the Dual Perspective Model of morality (or warmth) and competence, in
terms of self-cognition, competence is more prominent and important than morality (or warmth). Researches on the
relationship between the basic dimensions of stereotype and group status indicated that group status positively predicts the
competence stereotype but not morality (or warmth) stereotype.

Based on the Social Identity Theory and Group Value model, this study constructed a process model, which is about
the influence of group meta-stereotype on hotel employees’ self-stereotype, and regarded perceived customer respect and
occupational pride as continuous mediating variables. The study used data from 482 employees of 16 (four-and five-star)
hotels in several Chinese cities. The relationship between variables was tested by hierarchical regression analysis using SPSS
PROCESS macro program (version 2.16). And this study tested the hotel employees’ perceived differences on the two basic
dimensions of ingroup stereotype

The empirical findings show that (1) as expected, that there is a difference between employees perceived competence
stereotype and moral stereotype. In detail, from the perspective of self-stereotype, the score of morality is significantly
higher than the competence score, but from the perspective of meta-stereotype, the difference between them is not
significant. (2) and from the comparison of meta-stereotype and self-stereotype, there is no significant difference in the
score of competence, but the score of moral meta-perception is significantly lower than that of moral self-perception. (3)
the current findings confirmed that employees’ meta-stereotype of ingroup morality and competence has an obvious positive
impact on their perceived customer respect and professional pride, which in turn improved employees’ self-evaluation of
ingroup morality and competence stereotype. (4) In addition, perceived customer respect and professional pride play
multiple mediating roles between the meta-stereotype of hotel employees and their self-stereotype of morality and
compelence.

This study has the following theoretical contributions. Firstly, this research expands the research and application of
stereotype in hotel human resource management. The results have significant theoretical and practical implications for hotel
employees” image management. Secondly, this study regards perceived customer respect and professional pride as the
mediating variables for the influence of meta-stereotypes on hotel employees’ self-stereotype, providing a new theoretical
perspective to explain the influence of meta-stereotype on self-stereotype. Thirdly, this study explains that the process of the
influence of meta-stereotype on self-stereotype has undergone a psychological assimilation process which is from internalization
to externalization and then to internalization. At last,research findings show that perceived customer respect and occupational
pride can positively predict moral self-stereotype and competence self-stereotype, while perceived customer respect can only
positively predict moral stereotype and cannot positively predict competence stereotype. Which shows that occupational task-
related settings are important boundary factors in judging the relationship between group status and group stereotype.

Finally, the limitations, practical implications and future research directions are also clarified.
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