AZIEEIE 2018 & £ 91

T B il R O O 51 TR A -0k AT O B2 W AL

REE THXK AW 7

(LLEEA¥HFEK,LHE Bx 210093,
QEBEBIRFZF 5 F R, L% #E 232001;
3.l AFEREFR LA W 210003)

NEREATWRBIXTHAEAEENE, XBLERFRARB LW ENME .
AXEARTASEB AT R TRFEFRAAIRE, UXR T EEAT N F AR
FARBFE TR, ETHELY - FRAREN L EARERERNA, A X
ek AR TREIRAAANEA R WP E; 8 TEEN X L6 kR RATHE
KAGEBLIENBRE A LAH B AN LM REEEATHRARAFEREER T K
ML BA AR B E , KA EEAT N YR E ALK mE BT T EEA
FHENRN,EAL KB AEHREAT, FEAFHFNRERE, AXREHET
HRERERE T, HARKRFRH#ATT RE,

KB ARk FEAT REIRTH ALBBHRE

HESES F272.92 XEIRERE:A XEHS:1002—5766(2018)09—0107—16

»e db B

— MR T &=

F 9, o L5V 5 5T RO 0 PR B 47 BT 51T B O 1 20047 4 , BT 5 e 52
AR o LR, il R LA YT 56 B0 £ 504 5 A B A2 5 T
ok AT 2 0 TR P CRARZT SRR, 2014) L 54T S 3 i 90 ) 9 5 12
(07 MR 30 S A2 2 5 T L0 K A 0 5 I 0 R A7 0 i i
U 0 ) 6 21 250 AR S AR B 190 74 04 0155 B, 0 T4 6 P S0 201 41 45
BT — b 2147y (Ashford Al Cummings, 1983) */ . 2 {5 TR A% S i 5 40 5 £ 915 )2
0 TR A B 1 S0l R 2T A S R VR A SR AT £ T B 0 —
BT 0 o TR 0 BT 5 0 Rk 2 90 2, R AR B A 290, X9 1 SUA )
o 350 A 5T A 01525 o AL PR A T E 0, 4 1 A ot R B B
AR, 3 ELRE S5 T4 P 4 3 5 JRRE 9 1 F 956 3R , ARG , 0 ¢ 30 o LR ) ( Ashorth
5,2007) 7 A7 T Ml A 0 R S B 0 L T L

%5 H 89 :2018 —05 - 23
* A TE E R A REF A 00 B B T AT SR e 0 AL B B TR R R R RO (71472092) 5 B
Pk S Rb A R R I E 2 il X BT SR R e B A P REAE 5 20 U4 % 9 1 A0 (AHSKY2016D19)
TEHE BN IR, T B A 2, T 9 S 5 T Sl RO A T B R B L T IR ¢ njzz12005@ 126. com; TR,
T, G A RO BT SUSOR B 4T O, FE T IEAS < longehuan208 @ 163. com; XU 7, 2o, 4 B~ 1 1, H03% , BF 7 4 S 2 AT BA 21
B , B B :1iun2004 @ 263 . net,, @8 RAER IR IE A,
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AR TR T R AN 1 BBL A ERIAT R B A AR B R B TR A 4R T 9 3 2 (Krasman,
2010) " o ST B ERAE AR AE X B T SR R G B R e R S R B . 1 TR T
45 R B TS B T R (K R AT R B A, 2014) Y L R SO R A R sk R AT
S BT X AT S R B T oRAT N . AU IR AT S B 4TS A GRS A% L, BRI S £
R SR B TS JEE AT A B b R Atk [ 2 2 — ((Podsakoff 45,2006) ' By TR st R 4T M B9 — A 1
T LA S ) L R e TR AR T 1 Ok S, AR B . S4TSR %%
B 53T HIBEA 4 T G REAT B0 5 Bl B ) 5k 2 (Hinkin Al Schriesheim ,2008) ' | & 75 23 %
W B3 T R B TR AT M 7 3K R A SRR 55—/ IR, BRI, AR SO i T 45 2 Bl e 2k of % 42
BT TR AT A B B R A S 0 Bl e S X B T 5t TR AT A R

L LN B A3 A AU 2 PR R 75 B A A T B SR AT A L 40 35 K A5 AR R R B AT, o
KOG AT 2 48 T AF 3 7 5] 30 22 1) 54T, 0 205 AT 2 21 8URUB 2 2tk & b i 1 F 9% =2 Wl 5 AT
(McCauley #1 Kuhnert, 1992 ) T NBR ] B S AT A e S G & L ( Cropanzano #
Mitchell 2005 ) ", {5 4% AT LASAR A BR3¢ 28 B 30 1 72 o B9 R 5 2 P, 52 725 4 43 22 46 Bt B ( Schaubroeck
s 2013) 1) T 455 4 Bl A B TR Ak R R 1R G I A — RN BR BB R R 4, 40 6 2 i
Bk R AR TR S (5, SECE W L F Yz M3t 258 806 &, 40 i 52T 6 R ik 55k
F3 R WE 7 3 SR AR SRR B AN IR . BRI, A SO B B By T4 A 450 3 7 453 4 il e 2k 15 R
T TR AT R 2 i e A VR PR

TR LU A M B IR (IS 5 Th) B0 Bl P b 8K 25 9 B2 1IN B35 4, 3 Bk 75 R 35 98 U
A BRI LG — AN BOA T . Bh T 2 200 T 1 55 2 % U 0 4 st AL I, 2 81 BOA AT UL
e A T — NS, BT #R 7 EAE IE 2 B0 4 B LU =2 b, 3 2o 9 0F 3K 58 70 ok s 20 4198 U 4
i A Jo) L2 B R A A 25 0 M S0 L3R U, 4 P BT 2 o 2L 20 i 8 A8 5 T o U i
Tl I 25 5 0 LA 97 58 i A R 35 B9 4T M ( Cropanzano 45,1997 ) 111 T 45 5 35 11 g 4 I V5 U
EE Y AU GEOA T R T ALO A . 75 BOA AR [ B EREE R, BT 45 5 il
PAT N R T RE A 22 57, I S 75 4 S SR 40 5 2 il e 2R X B T s TSR AT Sl S R AR AR Ak e
3R AR SCO AR B AN IR R I AR SOk — 2 2 5 4 VB 8 LA AR R A B B
AT RO

o PR [n] AN AF 5 Al R 1 4

1. 4505 2 i ot 2 %) BT 52 058 SR AT R 1 B IR

St T SRAT N R AR AR B AR B — S AR A 5% 0, BN M W 4 OF TR o6 TR 4k i S
BAS N ERRBO 15, ok 78 i B T % B9 H bR, LLIE B 4 2URS A9 & R (Ashford Al Cummings,
1983) 21 S A ARAT B0 17 B AN AR T A A SR U, 0 B TR D R W LA B A S AW UL ( Ashford
il Cummings,1985) """ 0 SZBR b, B TR B TR 2l a8 5 A SERGT 3 Bk 6 TR H AR R RR
WEBEAT T I A0 i R B 4K W (Ashford 45 ,2003) P (B GRIY [ ET T R EE R S A AR S BOR K
I A 3 A SR R () R M AR B R TGO R T AR R R . I e H 5k
(gL AUER B, BT B T R 80 TR . Levy 25(1995) 1 gk 1 b SR AT W = FhEh L,
ALV TAE S B B0 R0 5 P R 11 AN R AT B, T NS B A B HL, A TR B R R 45
JRMS AT, 646 2 75 AT St oK o A S R T B A R B AR L, AT M R A X B TR 5 R
(1) 2 B Ry 5 2 2 0 T A A

Podsakoff 45 (2006) "I Jy , 58 b B4R G J2: th T 5 F @ 28 e 5L 860 (i 0 E 69 4 A R 2 7 Bk &
(), 4 R ATAT N2 5y AT B A% O N A . ol TG S 7 7 0 2t TR kB, TR I, 201 45 o
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X 5 TR o AR AR 45 B AT R A AE 3 25 0, O A 45 3 A A T K i B O AT
Ko MR T R TE BT R B, A S A A 4 T % BE 4T 58 4k (Howell Al Costly,
2001 ) "B B Dl ok O X BR T R At SR AT R AEAE AN AT 2P S

ST MR R B, B A A AE T B T RS R AR A 0 S, T I 1 Bk R AR A R
il LA AN N TS M AT A T i 2 e BT G A AN Bl A A T A v S B 3 A [
5 BT R A R B XS R R T, B 5T TG0 B D TSRS KR B R, BB
P E SR S HLZ B o 3R T B HE— A5 T R A 00O BE TN, 5 A, B AR A 4T B R R
o R TR R R SR, R AR S R B B 4R . BRI, B TR TS T
175 00 B4 7V R L, 5 380070 4515 3 30 TR R At 9 B P 2 3 o

U, A2 3 B A N - BB T EL A AR 4 s e B b, N R L B AE AR A AR, — A
A5 R 9 75 A i IR A 6 53— AN AT R B F 3% ( Cropanzano Al Mitchell ,2005) ™, 7E | F 9k = ] 41 4%
A8 AU, 3 B K EL AR B RS T B R 1R A R T B TR 4 A LA S AR G A B R
(Liden % ,1997) "™ | 45094 ik 2 55 35 7 51 T A9 P9 B 0 28 J 00 F B BRI, £ B TR A vk
S B HE R B AR 2SR [ I 7 R NSRS OR RE AR B A S A T R, XS T
TR S 9S% R IE , A 400G HE AT UM B0 545 TE A0 S HLIR S5 , AN 8 3 34 0 40 5 ok R R b5k

PR, MRAS I 25 A Ok B, +h 2 20 e AR L 22 5 3% B0 M X B AR R 35 0k B R kR 24T R
(Hinkin Fil Schriesheim ,2015) """ 0 A 5z 45 53R A9 3 8 ple s A 22 02 S 301 439 J52 Bk 35K 9 B AS il
Wz %5 ( Ashford F1 Cummings, 1983) " BT AR 5 B (038 [ 3% FAE A | 1 3% 0 A 0 5% 07 R
Ao H AR TR R B O A TR %A S0 i S B, I 6 1 2 AR RS R B E|
ALt AT T, MTT 7 A YR G 1 TR A B TR AR R A R M I R ) R R A B T
BE P (L FRIEM B 28, DT S BORT 11 3R TR 2 B o 55 0 AR A A MR M B R 5 B
J5 WA A5 B 2 — 5 B L RE T 1) 8% 3, WCTT AT R % g A R A 2 U A 1 R B R
T JE 2 N B TR 7 35 738 T 4% Ok 1 2 b, A K o 2 15 3R 9 301 22 40 ( Waalle I Cummings,
1997)17"

BT UL AT, B TRk TR AT R B T A B ke B A AE 2 — W25 AR , Hoh i s
Sy 3k G5 AT B 15 A B TR A 4R T R T B R R 5 A 7 B R S s R T A A £ B T
BEA 2 TR B R S I . MRTE A AR T A5 BB BB A 175 8 i sk 1 TSR 1 Y
W5 8 o 23T AR BRI, 5% T AR — 5 0 BEAR A, 5 I B 4TS 2 I T A 3R
9 E T T R, PR, 5% T4 T 1 FR A 4 sl bL i BRI i SoR ot L 45 B 9 T o
VLG R A 5 S RS, 7 Rl s eV A e L T A A B AR O T T ED A
U 24 B TRCH BB AT O U 3R R TR AR IE, A 4 77 A R B 35K AT 9 (Ashford Al Cummings,
1985) 1" 2450 S AE AR S B AT R I AR X TR i TR B A KU R B, TR 2 K R R A
T 5 30 5 T 3 5 10 40 R S B B S LA Bk L PR, AR SO R A R

H, 4505 22 il e 2 X 5% TR B R AT B S A T

2. B TSRS S 0 P AR

A AT A RS A HE B FELRS: B3 T <7 b 451 S 2 0 A 435 A, E TR M 5% T A9 TR AR ( Diirks
Fil Skarlicki, 2004) "™ F AT AU 5 065 b A AT 9 1) BL A ST, JEE LA — s 9 XUBR: g A% A0 T 17 A
SEFE [ O 55 5 B PELC BRI A0 DR S (Mayer 48,1995 s Rousseau %5,1998'%7) . AR 301
(TS TR S (5T, 295 F B 26 TAUS% [ WA 3% 25 1 B 1 90 FL7E R o 1%
55 I 2 R CHH AT RE AT AE B 1 2% XU 10 IR 25 ( Dirks ,2000) ', MeAllister(1995) 2B A5 A 40
N AR R B AE o Erb AR A 2 2 6 5 A 25 19 B 0 R T 0 A g A A0 340 T i 9 14 135
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B T A AT 2 T A AT 3 X M35 4T 3 BLIE 9 060 AR AR AL 1 G 1, 2 X A AT 5 6 R R B
JE RN TT . 4T A 2 3 Bl 2K A7 SR S AR 3B T T b R A8 e 0 4 S SR ) K P A 46
W, 4> B R T8 A Y 4 18 2 B (Hinkin 1 Schriesheim ,2015) ™', W I 55 F J& %F 450 3 B (54T

FLRT 7, T80 A 32 S U, 451 5 4 Jih e 2 o — A g A 2k BT O, £ fiE 5% T 6 990 % 1O 54
O R HEAT BE 7, B8 2 PR BE A0S AN A BT, A S b D I R R R R R R B/ OF BSOS
DRI, 2 il e 2 4 S BB T X 43 5 B A 005 AT WA o DA JEE A B OB R, 451 5 K Tl Dokt 2 7 o 2 o
By T 58 7 5 S e Z AT BEVE NS, BT 2 A R A5 0 R 55 4 Ak R L K e e
AT REA N AT R [ O R A R T E AR SRR ST S AR, T3
P xf A BUE AR TR . 76 A PR R 2EFAR R IR N80 S S AR (LR FER) B (8
W) A (AR B TR A C A S HM A, IR IO A 59 % 20 e (B AF 351 ,1995) ' o T 43 5 Y
B il e 2 A7 A B — B0 S E T, 2 B TR T I B0 AR DT O R 4 < T
AN I B 4TS 10 T B A T G A o DRI, B Dl B 2 B 4 2l BT 45 4 R U
fEAE . B2z, oIt BT A B I 2 195 IR AR 38 o U0, 415 A1) 52 Dl e 2k 4 S B 43 BRI R U X 4515 1Y
(XA

S Aok TR AR 5 S B TS 2 1] B L B R BT X A i A A R B T R Bk R
T RAT NS RBER TS I E RS E R THEMA LTRSS, B, BA —E 1
B R TR A TR A SR R T G5 R B0 B AR R 2 B, FE e AR S 2 o R s SR B
HIL, T ST 25 J 0 0 25 9 % IR i3 oK B L (Ashford 45 ,2003) ' XH4R S B A5 AT 2k B T 0 F AR
£ A% DRI R0 6 ) 20 4058 4, BT 0 40 T R 1 B 55 AR R SR A Ok g XU L M T
R 5% TR AT o o BT A A BEE A S b - — 5 T, B TR A B SRR AT B % e AL B
R 0 BB R MR XU V)3 IR N 56 2R R WA R Mt o Y T AR, AT T
Byl TR AT B IR L o 0 AT AR R AT O Bt gk 2 BB T XA S A 0 B B O O T AR
J Ak RS2 B 4T G R 5 T S AE T KU L SO R ik TSR A A SR i, M L R R B
T B I 30T, o 4 0 R 5 TR AT MR A . 5 — 7 T, BTN A5 B DA R A R X 4T A
P L B 7 DL R AT SEVE B AT , 33 P (AT S Ok 2 B i B T %k B T oR AT o 45 SR 1 i 25 Je e 41
B R R AT B L o TG 4 DA A A G e 2 4 i BT R 05 SR A e A
PREE AR 4005 A 23 503 A R 7 4 1 O o A R A A e ) 5 AL L 5 R T R s R Ak
5 A [ T DR D B B TR

DRI, TE 38 DI SRR A2 A 3 J2 A 0135 A R 2 SR 136, o 405 11 12 4 fol 2k R 2 Ul 4 B3 T 410 I 3t 55K A7
S o AR ARG 7 R T B R Bk AR R, X b R 1 IR A AR AT RE AR 5
TAT N O (5 B R 7 28 ,2009) Y R AR R AR 2 I HE AR IR U, 30 51 TN 4 4L A TR
2 5 ( Yang #1 Mossholder,2010) > | AT 5 A REAR o L AUME 8 b TR R B . 25 B AT, 45 9 %
Vil ke 2 4 1 i A R B T AT A £ A BT HE — 2B s G R B SR AT . R, AR SCHR I
535 -

H, A5 RS0 S AE 50 R B 2k 5 5% TR TR 47 M i 56 & bl 8 sh A 1R

3. LGV 0 R S Ak

Kacmar FlI Carlson(1997) A My , 2 UBIA 2 21 1 Hh 94> A BB (A 76 T i 1) 25 vh 2 g, ol 1 4
Pra kB ) 5 0 A SR M I £ S BT R B R AT . R, 4L ZUB0A B A R
B LA TRIRSS S B 2 SUB0A A R A AR 44U b i A R R BV B AR A A T TR
PRI ) o A0 T A 14 LR 5 PR A (Atine 48,2010) 7o FE S IR RIS IA R, AN RFT R
AINTE B S LI 0 S () e s 0 o 0 R TR B 4 PR v FE R AR 2 BUA AT R B, T4
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AT FIRT H O A R R R D X A R g 38 5% B0 T R M 55
AE 58 ST F5 9T & , s P2 A BR 2 il B A4 70 BE A 42 495 Jel P9 N T 5% 52 el A N7, L R sl
Ao 3K 22l e o PR T AR Y T TR B R ST A RN T 2o I 7R B TR 4141
HOR TR @ A DL T A0S B 2 A SRR AT 0 BRI RER &5 B TS AT . AR BN M IR p s &L T,
ST 20 AU EOR T B KU UIE G0 2 0 20 P28 TE IO 42 J 21 Ui B 5 L 2 A A e
S 4 il 3 BE, AN 230 T — O AAR TR SR A R il B IR Y 0 I IR R AL T IR B A g . B A, B3 TxE
T (0 22l Bk S AT O nT RE g T A RS 0 il T AU AR ST G R R T X N s Y S
BN, R W) O T2l B ML A AR SR AN R A NSO AN 4 T R, T 32 B Y
PR TR S TR . Ik, 78 01 TR UB0R M B BEAR A5 B0 T, 51 T X4 B fE AR IF A 2= A
AL B R B TR . BT LR B AR SO R R

H o B3 T A 2 SV 50 X 451 2 Jaly th 2 5 15 A 4005 ) 5% 2R A7 18 I 30 8 0z o 2 BB R o
JEE L Ry, AT 2 Dl e S R AT 40T S 1) B 1 52 ) 5

2 SUBUIA M3 R BT 41 GUE AT B AT 5 8R4 G I 5 1 (Hsieh,2006) ™ 78 BA H015E M 14 165 0
T, B TR H R A A (TR AT ) 25 PR 7 3 30 550 e 19 A PR A5 AT o S, B 53 0 % 21 450 /9
£k PR R ERTE A =8 e A S BV TR = s & ot 4 B VN (TP G e 47 PN R L B
BN E RN 3R o U 2 il i S A O AN B3 TN R A R AT O R ) SO A
SRR B0 T A5 A X it 2 (A5 AR O A U B i Bk 2k 5 B3 T R 45t 50K 22 18] Y rh A A
W REAZRH o TR 2 SVBOR RUE R BT D0 T, B T B AT RE X 9 2l R G AT O N 1 R A RE AT iR
ep AR X 35 10 £ A, 8 TRl 2 B A5t R AT o SO, £ A T 0 400 5 2 il e 2R 5 B TR A8t R A 52
M 5% 25 S B JE 2 R AR AR T o IR, AR SR HE 40 B

H, - HEVEOG R8I 51 {5 A 00T 7 003 2 il Bk 2 Xk B3 T 15t 3SR A 2 1 2 v ) v A 2
I2 558 o A A GLBGA AN A BT A5 AT 5 A R A 00 B

F T B a9 BIE AT, AR A PSR AN 1 s

BT A BBURE

SRS i [EREERE | R TR FRATH

E1 EigER
BERE A - A4

= Brsiit

LB R 5 S REACRRAE

AR SCR T A B AS B R IR T VL9508 — R B 7= i g Aol . A 2014 4F 8 e, 1l
A A2 ) Al SR TR A A, AR Al S B R IR R BT S ORI AT U7 S IR SRR A SO AR G
A8 g R e R I LA B 5 2% ) A F T TR 4 O T B T A% TG R R 4 AT R A AR, RS R 3 N
WY PEAT A LA, B IR R i, e Aiolb SO R ) 22 A 98 4 R K A5 5 () U507 22 B4 D A
SRR 1 T 8 b 2 7 R AR R AR SR, T LA R TR [R5 22 R G G e R Al SO A B
Y TAEN G880 18X ] R R A BEAT 7B IE s 25, 14530 3 PS8 U0/ B 1t sk, 18 oA
A1 ) 45 AR A 38 ) LATE 5 Aol B A B 1 58, ik G ) 46 oh m] BE AT A A T8 TN s T IR i 1 A R
R JZ 5L TR B p T 20k o ) 2014 4 12 A 1) 2015 4 1 A W3 1a] il B AL A RE O 5, o 2

111



KEEZ, THE,X 7T OSEPREMEIRGEIKITANZ@IEH

TN ER T T BOEE 2 61 TAE ARy B S AR TR 4 o B 3L A 436 {0 A B 5y T IR AR e
IR RES MR &S S W Iml () 3 414 030 HIBREE A2 TS 0 &5, R A
R 395 o T R ERER TR R ) SRR P Bl AR SR Al B3 5 Tl o 05 5 ) o A K
R IR 95.41% o REARFRAEINER | PR .

* 1 AR A7 HEAE (N =395)
ANBGZITELE AR A BAE | BEo(%) | AOGRITZFEE | BASH | BAK | BE2H(%)
Bk 285 72.15 2 & KT 43 10. 89
T 5
+ M 110 27.85 3~5% 57 14. 43
i1
T 256 64. 81 6~7 4 25 6.33
K L 2E A & JE 108 27.34 8 F KLk 270 68. 35
HEE LM 31 7.85 AEUT 243 61.52
R 260 65. 82 * + 109 27.59
= h
B A 3 127 32.15 KA R L 43 10. 89
PEK AU E 8 2.03

BERL A A S R

2.4 TR

S TR AT A B B R T Callister 25 (1999) ™ 4045 “ k& HIR WY Al I E 417
2 H , Rk g (Reward Omission) [ & 3% F Hinkin #1 Schriesheim ( 2008 ) L6 MR, Gk
G TAEP R R AHNEAT FR RS S E . BT ST S 0L R T Yang
Fil Mossholder(2010) ", 41145 o HH 75 45 B0 2 0450 10y ple 5 0 Tt R A 25100 A5 . 2 SLB0IR 0
i 1 4 k00 11 Th B 4 (2006 ) 0T AL AT S ML R R SRR E T R TIEA PR R S E
PSS UL S H L RF S 0 I SR Likert T fim 32, LIRS 1 B 5,40 B35 < dE 3
AR B Ak R 7 A%

T AR FE A T T R BE R AOSE T 38 /N R TR 25 S B 1 B o R A ) AT T
B IE . N TR AR S 52 0 51 T 47 O B4 3 B I ( Parker %5 ,2006) 1, fE R SR 07 T,
17 R0 MR 2 B3 T B AT v 2 4 M (0 R B TR RE, B T I B R TR 6 T AU R BN RS B
K 77 19 55 4 £ 59 042 G5k ) 0 3 5 B Bk 2 S 55 M R £ M 1 45 2800 B R £ £ 0 R A A 2
S B, PR BT AT REAE AR RN L R TR AT . RS St B R Ol T R AR B AR BR B R R
Bl P, A B IV A5 4 1) BT 2 8 5 R AT N I, 2 M8 Ashford A1 Tsui (1991) P2 1L K
Vande Walle %5 (2000) ' 75 52 5t F-5K SCE AT 58 10 Ml , 65 1k 10 L 25 177 L I 55 4 R R P 40 46 N 11
TF B AR g sl A, o PR T S U A I L A O AR A Bk 2 R
S AR IR R £ 4 0 B R N 1 JF IR A S e s . e Ah , R H R 58 36 W, 046 W6 2 i
S0P B B B U R A BURIE TR A S — RS0 B 547 1 N RN, 2R 5 T Tk
B BORAR B SR S HL . A% T 1, AS SRR B R TR 5 80 3 A o 4 ol A L 0k A
Wanous %5 (1997) )

IS TESEAE S

1. [R5 5 2 Ko A5 0% 6 1
Hy 98 25 20 B b n] e A7 AE [R5 7 2% 0] 5T, 4% B8 Hackman F1 Oldham (1975) ™) (B 43 B s
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FERIF 5 AR it i A R IR AT AR R B 7 B CR e e ), &5 SR AL AR IEIR K T 1 AN T, B
BN TR T 23.889% 7 22 LU, /N TR MRl B T 25 LU A6 (60% ) 1) — 2, 1 B A ST [R] U5
Iy 2 1) 51 % kb F 0] $552 (Y FE . 2 BR Mossholder 25 (1998) U 1 fcds |, T4 F 5% A5 5 1547 B PR -4
AU CFA K550, & 90 R B8 A 400G RIOCR B 25 ARG F8 B NFITLCFIT 3 38T 0. 9 IR fE , 44
X4 #5 h% RMSEA Fil RMR K F 0. 08 Wy brife, Ui I A BE i B4 7 B h T A A8 S, 3%
WY TE) I8 7 26 6 AN o i — 20 R R TR 25748 £ 109 i A DG 26 o A e [m) 5 7 22, i — M E R |
55 I 58 A0 B WA O R A R AR A A R [RVIR T 2 A B AR B LA AT 9 AR B 5 bR 25 AR B A O
PES T IA S5 [R5 07 22 o iz 28 AR S A2 s 45 s, B9 7428 1 22 (8] s AH OC 5 28 [ A DG 1Y 22
SR B[R] R 7 22 17 B3 ( Lindell Al Whitney,2001) “77 A% SC A4 ] 4 14 45 2 5 23 7 4 i S0k 346
— KGRI A, AR A3 A IR S w Ak SCA BB T B A N A, BARSCTE G, R, M TR
P —DTERLE b 55 1 e O A H T, FRATA R T R 0 A S G S A TR AN L, W B
WEIVENREAS . MR 2R B SR IER (r= -0.042,p =0.406) | J2 5t 52K
1R (r=0.044,p =0.389) fFAEG T (r=0.073,p =0.151) N AHABIAE M5 (r = -0.031,p =
0.540) BYAHC R AL p (AR T 0. 05, 58 it EAAEAE W& AHSCVE . i AR DG A 40 SR BH #5541 1 bR 72
a2 R A SR B E e . 20 3R WY AR SO R T 22 Ak 1 R 4 A2 0 L.

KA TREAR VAT CFA K86, 25 5 & B, U [N T4 B LA 40 4f )" =30. 66, df =203, NFI =
0.91,CFI=1.00,RFI=0.90,GFI =0.99 ,AGFI =0. 98 ,RMSEA =0. 000 ,RMR =0. 023, X%, 7
O A 742 1 A 8 X 3 RO B o AR T BT 45 R B el ik 2k AT 905 | i 5t 55K V2 R EIA
W3 DY AR & ) & ) Cronbach’s o %043 71 4 0. 752 .0. 928 .0. 692 F1 0. 734 , iAF| s R 31 0. 7 19
— AR, 10 WA 9 AR i A oA R AR

2. & AR A IR M T B DG A B

A SCAFR By SPSS20. 0 115545 A8 1 Y Y (H bR i 22 , SR FH Pearson AH 3¢ 43 B 32 6 98 48 2 64T T
M, BRI 2 fron, G5 REW, G FEEAS R TRIFFRITHBEAML(r =
-0.332,p<0.001) . 5 5 TAFAEGT W& FAHC(r= -0.631,p <0.001) . 51 X403 MMEAE S
BT RO R AT N B IEA G (7 =0.332,p <0.001) o AHOC M & SR W0 20 SCRe 1 A SCHR A st o

&2 AXFRHATENHARABERITSHXRE

. - 3.0 % e 5. T4 6. £ ) 7. EH# sfié% 9.2&2}1\

IR B UES § 7 Fk Bk mR

2 0.545"" 1

3 -0.387""| —0.742" 1

4 -0.135"| -0.090 | 0.113" 1

5 -0.075 | -0.141°| 0.080 -0.025 1

6 0.149™ | 0.200™ | -0.136" | -0.104" | -0.367 " 1

7 -0.173*| -0.211""| 0.128" 0.079 0.385" | -0.631" 1

8 -0.134*| -0.169°| 0.151™ | 0.107" | 0.219"" | —0.332""| 0.332"" 1
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Abstract : Individuals’ active feedback seeking behavior can effectively cope with the complex uncertainty of the environment
and promote the development of individuals and organizations. Therefore, this topic has received more and more attention
both in academic and practical fields. According to the reinforcement theory, timely rewards have an extremely important
impact on stimulating and stabilizing the positive behavior of employees. However, the lack of leader reward for employees is
widespread in practice. Previous research has focused on the effect of positive leadership styles and behaviors such as
transformational leadership,inclusive leadership, authentic leadership, and leadership empowerment on employee feedback
seeking behavior. Only a few scholars have explored the effect of negative leader behavior ( eg, improper supervision) on
employee feedback seeking behavior. Most of the research has neglected the impact of reward on employee feedback seeking
behavior. However, in practice, the reward distribution is a human resource management problem that the employees are
extremely concerned about. Leaders’ reward to employees will be paid close attention to. Therefore, this study starts from the
reward issues that concern all employees, explores the effect of reward omission, a negative leader behavior, on employee

feedback seeking behavior.

Based on expectation theory,social exchange theory and cost-benefit theory, this study proposes research hypotheses on
the influence mechanism of leader reward omission and employee feedback seeking behavior. This paper takes a large
manufacturing firm with more than 8,000 employees in Jiangsu as the survey object, obtains the data of 395 employees. The
theoretical hypotheses are verified by using a Hierarchical Regression Model and the Bootstrap Method put forward by
Preacher and Halers (2004 ). Empirical studies have found that leader reward omission has a negative effect on employee
feedback seeking behavior. Employee’s trust in leader partly mediates the effect of reward omission on employee feedback
seeking behavior. However, the organizational political perception has a reinforcement moderating effect on the relationship
between reward omission and employee’s trust in leader, that is, the higher the organizational political perception is, the
stronger the impact of reward omission on trust leader. Organizational political perception moderates the mediating effect of
employee’s trust in leader. In the case of high organizational political perception,the mediating effect of employee’s trust in
leader would be stronger.

The main theoretical contributions of this study are as follows: 1) Based on the reward incentive perspective, the
negative effects of reward omission,a negative leader behavior,on the employee feedback seeking behavior are explored and
tested. 2) Based on the leader-subordinate vertical trust perspective, the psychological mediating mechanism of leader
reward omission and employee feedback seeking behavior is discussed and demonstrated. 3 ) Managers need to foster
employees”trust from emotional and cognitive perspective through positive leader behaviors. 4) The organization should
alleviate organizational politics by strengthening other system construction and cultural construction.

There are several managerial implications as well: 1) Managers should be deeply aware of the serious consequences of
the reward omission, and pay more attention to the necessary and reasonable reward for employees. 2) The organization
should formulate a comprehensive reward system and rules, standardize the specific process of reward implementation, and
restrict the casualness of managers in reward distribution. (3) The organization should promote internal vertical trust by
strengthening other system construction and cultural construction,especially the employee’s trust in leader.
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