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2012) " AT b WA [ B AT AP SR 2 I P A R T T b sh i A
(Karakowsky % ,2012""* ; Duan %,2017"°") o A @K RIFE Ny, M @K FRIE AL S5m0 5 A 447
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BT A, B S EIA R B B T2 22 531005 B2 H ( Coelho Fl Augusto,2010) ' K
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(Burke,1991) 121, 31T 5 A4 30 3 AEHF A BCRAT A0 €6 5 3 ( Settles ,2004) 1 it JiT 1 G070
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AT S . BRSS AMA Tl ) IR S5 X e A A SR R AR R sk ) PR AR IR 55, R b 5% Tk A5+
FEE AU A A AT A7 5 NS 8RR 0 Wp B T 264719, A 1) 6 SR FH B 385 1Y
X, AL 550 G im) 3 , SLFRI IR 486 ) , 72 IR (5 B Ak M Rad TE PN EIG , &
F| 452 AR AR PNy 82, 18% o I AFEARMIHE A inFE 1 Fis

* 1 ARG A
BAME | HEAE BRSO o | st | T8 | mEmm(e)
HE (%) HE
b3 % 187 41.37 25 5 UT 43 9.51
% 265 58. 63 ep 25 ~34 £ 275 60. 84
BE(HFE)RUT | 22 4.87 35~44 ¥ 105 23.23
K& 65 14.38 4 %Pk 29 6.42
=
N 326 72.12 58T 171 38.94
M4 Rk 39 8.63 5~9 F 173 38.27
BEEEANR 9 1.99 h 10 ~ 14 £ 54 11.95
R FREEEANR 152 33.63 15 ~19 4 27 5.97
HEEEAR 176 38.94 20 ~24 4 9 1.99
HERT 115 25. 44 24 £l E 13 2.88

BRI A SO 3

2.METH

H i A R IR T SCSCHR , i Oy ST R AR MERA , T A% A H A8 < 112575 ( Brislin,
1980) ™, FEIE R URERT , AT T — U/ INBLA ) TR AIF , 408 S X6F 17 6 1) 18 ) A AUE B4, IR
T TE RO S, FrA R R YR Likert 5 853404, 1 ~ 5 AR 45 & 8l 7] s FL
HAKEN S, TR A R 1 Cronbach’s o YT 0. 70 B9 AT 3252 bR e, X 2 W B R B A B 1Y
fREE

(D) PRI . SR Carmeli Fi1 Schaubroeck (2007) "2 JF & 1) & 26 e & 51 T %0 FH P 13T
W, ZERIEG 4 MEH, G E P B IREEA QI 7 L R RIEA P
Cronbach’s a & 0. 860,

(2) RIS fEIIE . SR AT Farmer 55 (2003) ' JF & 1 3 R0 o 4 53 TAE 2 RARFE |
0 O SO — 2 5 A A0 AR (SR R 2T ,2015) P AN Bk — 44 ELAT 3 1Y
RTRBD NSO EERR T ZERIEA ST HY Cronbach’s o 24 0. 830,

(3) M AIAIE], R Korschun 45 (2014) P JF % Y 4 FEI - 3¢ I8 B3 15 ) 7 ] — 17 14 g%
TR, BN MFAR BB (B ) I, UL AT WO AT 7, I ERAEASCP R
Cronbach’s « & 0. 849,

(4) BB TN, 2R Scott I Bruce (1994) "/ JF & 1Y 6 Ui % . & R E0HT NE NE—
AR AAE AR A A A S AN FR SR R Y AR LT, I RAEA SCP Y Cronbach’s o
4 0.906,

(5)EHIAR 8, 2% UAE B IFSE, A SO0 — 2848 5 AT 1481, AR (0 = “ 5571 =
L) AR 2RI (L = EhEith R LR 2 = KL 3 = AR 4 = miE DL BT (T =
CHEEMADT 2 = EEIART 3 = REEMAN 4 = IR T ) FAEA A AT U
] o AR FNTEAAR AT WA 18] Oy 1% 22 A8 5| LASEBRAEECI B2 o M) RN AR I 52 i BB A DG AT 9 (Ng
1 Feldman ,2013) > | 22 I3 RIZEAR Al AT BB ) 40 55 T A AU v 14 el B2 R AN AU 56, I v
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TEHB I 51 TR S8 S 47N ( Tierney 1 Farmer,2004'"") ; Carmeli 1 Schaubroeck ,2007 %) . BRfi
S5RHE s 2 S51EA X ( Tierney F1 Farmer,2004) (1] o IAh, Ry B G- R A 3 7 A N TR HE
PP QBT B 5804 8] B oA R0, AR SCA ] T AT TAREEK , iRt & s 5 T8
AT R — A EZF R (Yuan Hl Woodman ,2010) ', AIFF P TAE ZROZHE 51T 21 21595 22 k0]
HHAR S TAEA OC A0 2155 P A9 A8 325 A9 /8 ( Unsworth 45, 2005 ) 7 % Yuan Fil Woodman
(2010) " FF & Ry, A 5 AR f A < F i TAEBR FAHDR y TR A g ] 4% % R A
ASCHH) Cronbach’s o 247 0. 879,

. Bl s b g

1. RO ERIE

FIH Mplus7. 4 X5 B0 547 56 E 1 PR FN 5 G A L ase oA, DAk g P B R B3 71 A
N AR B TAEZSR AT AR B X R, 45 R w3k 2 o, AN
R FERR (y*/df = 1.995 ,RUSEA =0. 046, CFI =0. 965, TLI =0. 959 , SRMR =0. 039 ) ¥J [, H fib 55 %
U, U BH PR AR () SEBRE R L S A By PRI, AR SR 6 S 3 A TRV B A e e i a7, X 43
B R A,

%2 EARA

wA X df X/df RMSEA CFI TLI SRMR
HBHEE 2799.721 209 13. 396 0. 166 0.517 0. 466 0. 144
VESES 2310. 380 208 11. 108 0. 150 0. 608 0. 564 0. 131
ZHE 1514. 288 206 7.351 0.119 0.756 0.726 0. 109
WHE%a | 1128.415 203 5.559 0. 100 0. 827 0. 804 0. 095
ME% b 758. 847 203 3.738 0.078 0. 896 0. 882 0. 063
HEE 389.115 199 1.955 0. 046 0. 965 0.959 0.039

Vi PR P P IR + 38 ) £ AT + A ACIAIR] + BIFFME TR SR + QAT M KU 2RO, 1 P TR +
7 #0 ENTR] + A AR + QBT RE TR BT 5 = 5 260 P QUREIIEE + B 90 G AT + A AT, G T 1 5
SR BURTAT Ho 5 DU P ZERER o, FH P BRI, R 3 40 € AT + A AOATRD, BRI T 0R %5k, QT AT 4 ; 0 PR A0 b P 0 7400
o Q3 1 AT, A AR, QUFFRE T AR TR, RUBFAT o s TP 2RO P QOO , B3 71 £ €A R, A AT, BB T 18
Bk AT R
VORI A Sk

2. £FFHERERD

Sy A, R 5080 ke D sl A [ s 1 A Do DR e s ) O 2 i 22, 6 TR A b AR v S8 ot B AL S HE TR 45
DA K A5 0 R A B 1 A s A B 4 M 5 S TR A B TR R 7 22 ( Podsakoff 25 ,2003) 8 il 42 21 1Y
Bl A TR AL 00T, 855 o o o MR BURLAS 7 58— AN B i B A8 S i o
19.35% , KM Podsakoff %5 (2003 ) 8 fldnife , 5 A e 19 = g 2 2 AW 1, 3 HAE—
A F AR T RALT 40% , WA L6 7 el 22 (P8R 5, BeAh, ik 2 s, o PR 8 1) 4
G EEfAT  PRM 30 B M R] 5125 i 25 X6 AR SO 1 s i AN T 8

3. RS

23 I TS AE A I bR 2 FA SRR . F P BT EE (£ = 0.329,p <0. 01) BlE
Jifa@ikIE (r=0.562,p <0.01) LA KA AIATRE (r=0. 183 ,p <0.01) 4055 R TR 17 4 8% 1IF
S, AP ALETEE (r =0.432,p <0.01) A1~ AIATE (£ =0. 119, p <0. 05) 4351 5 61 1 77 f €4k
A 5 ARG, 478 5L A OE IR S SR ) A5 E 3 . oAb, AR FE Tsui %5 (1995) 1 (1
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WAL AHSEACE— B T 0. 75 I, R W 2 B L2k m) i)™ i, D9 ke, AR 3032 3 22 AL 2R 1R 10 R
BN

*3 BB ATEE A K
xE B |fEE] 1 2 3 4 5 6 7 8 9
1. BEA 1.586 | 0. 493
2. 4 32.075| 6.585 |-0.113*
3.%7 2.845 | 0.634 | 0.022 | -0.248**
4. THEER 7.020 | 5.801 | —=0.051| 0.835* | —0.271*
5. BRAr 2.878 | 0.811 [0.118* | —=0.336*| -0.114* | -0.230*
6. BlH B IIEER |3.597 [ 0.899 | -0.032| -0.040 | —.094" 0.000 | 0.068
T.RPRIEHE | 3.062 [ 0.888 | —0.045| 0.001 -0.038 | 0.032 | 0.004 |0.231*
8. f#E f fAfaih[E | 3.108 | 0.885 | —0.034| 0.016 -0.006 | 0.020 | -0.036/|0.259*0.432*
9. MAAH 3.426 | 0.858 | 0.032 | -0.032 | -0.001 | —0.049 | 0.056 |0.155*| 0.024 |0.119*
10. QI HAT W 3.301 | 0.959 | -0.064 | 0.030 -0.009 | 0.057 | -0.0070.257*0.329*|0.562*| 0. 183 **

T AP RIZERTE 0. 01 .0. 05 /KSF b 53 SUIR T ; N =452

VORI A SR

4. RIZRIE

ASCRAZR A H I A TR A IS (AR 4 PR ) o BERL 1 BIA 3 FNALAY 4 DIAEHTT
R RS s RS 2 LA E ) R R RS e, RS 1 d ) P R R Y [l R R
(B=0.305,p <0.001) , e W FH P Q57 01 B 65 G 8 A7 A7 A8 0 35 E ml s i), i H, 5 3900k, B
B2 Hp P B R A [DE R B (B =0.392,p <0.001) , e BT 3T B0 3 ) (5 0A
[ A7 e 35 1E ) S ), B H, FS 3056 IE, #5703 v il 1A Gl m i R B % (B =0.574,
p <0.001) , Ut BHANE 7 A EIA RIS BT AR W 35 1E 52, ik H, A5 2150 0E, R84 v [A]
PN A A 728 1 B P B 2R A A AR BRI S ) ok Bl 0 M el Rl R0 25 (B = 0. 536,
p<0.001) ; FHPELET R 2 2 (B =0.094,p <0.05) , AR SHLAY 1 AYLE SEAH e, FH P B0
IR B EEES T, MRS Baron A1 Kenny (1986) " H Hi fity b 458k 0 K6 56 0y 2wl 240, B3t 1 ff €6
NIRRT P BHT I R 5 R8T T R Z 18] (4 5 R AR o A AE AT

%4 R KA AR e 4 R
_— A A2 A3 " 4
. ) %47 f)3% A f 4\ F %47 e
b3 —0. 087 -0.007 —0.088 -0.083
(0.086) (0.076) (0.076) (0.076)
-0.002 0. 005 -0. 006 -0. 005
£
(0.012) (0.011) (0.011) (0.011)
5 0. 053 0.033 0.033 0.036
%5
(0.071) (0.063) (0.063) (0.062)
0.011 -0. 004 0.014 0.013
THER
(0.013) (0.012) (0.012) (0.012)
B -0.002 —-0.044 0.022 0.021
A L
(0.057) (0.05) (0.050) (0.05)
”@d%"f’f{%l{’?%f}i 0.207 0.172 0. 126
(0.048) (0.043) (0.043) (0.043)
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Hk4
- #A #A 2 #AH3 HA 4
e 44 LEZ P ERNG 4T A H AT A
B P E e 0.305 ™" 0.392 ™ 0.094"
(0.049) (0.043) (0.047)
Gl A 40 0.574™ 0.536™
(0.044) (0.047)
R’ 0. 149 0.217 0.334 0.340
% R 0. 135 0.205 0.323 0.328
AR? 0.075 0.146 0.260 0.266
F 11.071™ 17.567 ™ 31.777" 28.507 "

T AREERTE 0001 ,0. 01,0 05 /K- _F B3 455 N i hREiR
VERbR IR A SO T
R T TS U UE A 3 g At [ A T A SR, A SO Hayes (2017 ) Y JF & B SPSS %%

RPOCESS (v 3. 3) #4722 8 1E I AE S50 20 Bootstrap X 8] K 56 | B0 DX ] ) B35 K ik 8
H95% NEATR HEHE 5000, Bootstrap A AT B A5 R AN 5 Fron, A B0 K S A RN fE A
0.210,95% BE{Z XA K[ 0. 162,0. 262 ] , AL 0, BB 1 fa A m i A2 S 25, Ah 18
Pl T A A RS TP AT I B B TR AT O 52 e 4)h S 95% AR X [H] [ 0. 002 ,0. 186 ],
AL 0, RPN W2 A, R R H, WARRIRIE,

*5 F A>3 BL 89 Bootstrap 48 36 45 & ( Bootstrap =5000)
‘ ‘ 95% & 17 X [F]
el B iR
TR LR
BN 0. 094 0. 047 0. 002 0. 186
6] B 2 0.210 0. 026 0. 162 0.262

VORIR R A SO

P TR XA NN A5 BN HEA TR 50 AR Hayes (2017) Y Ay Rill, o il 5 72 R 40H A
R T S, X R VR SO ASE IR v ) 19 A e e AR B AT RO A B SR RO A
AR L, AN3R 6 i AT 5 D fieise Hy 98719 800 AR B 45 2R, D28 i g B3 s f (A IR] . il
LERATH, AT P AT x DGR R R (B =0.429,p <0.001) , YIS AIA ) A9 3
RO 3 (B H AFRIE, Sy T UL AR R R TS AL, AR IR Aiken Il West (1991) 1y
A IR T ot TR 1 AR 2R I 1 AR 2 AR PR A X P A e Y [ o 4G R 2
il (AN 2 7R ) < e AN AN TR Al LS v P B 30 B % 61 3 ) A A TR B9 32 i, iR A
[FIEANRE ™ A B R . R, R H A3 i — 2P ik,

*6 VB % L R YR O A O A B A R
- HEAS #A 6 AT
Al A fa AR B H AT H BIFAT H
3 0.015 -0.070 -0.076
(0.069) (0.08) (0.074)
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5%k 6
e HAS HA 6 AT
TE NP RO
R RN N R FAT R RIFAT A
0. 005 -0.003 -0. 005
AE
(0.01) (0.011) (0.01)
0.013 0. 032 0. 027
=y
(0.057) (0. 065) (0.061)
-0.005 0.012 0.014
TAE4F R
(0.011) (0.012) (0.011)
. -0.030 0. 007 0.02
BRAL
(0.045) (0.052) (0.049)
. . 0.152™ 0.174 ™ 0.110"
R H THEE R
(0.039) (0. 045) (0. 043)
) ‘ 0.349 " 0.263 0.115"
P el F 2
(0.039) (0. 045) (0. 046)
0.423 ™
R RN
(0.051)
0. 056 0.141™ 0.117*
NN
(0.04) (0. 046) (0. 043)
. . . . 0.429 ™ 0. 420 ™ 0.238 ™
FFPRIFHZE x MR
(0.044) (0.05) (0.052)
R? 0. 363 0.285 0. 382
iH % R? 0. 350 0.270 0. 368
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T, R IR BB 5248 (2014 ) ') Hayes (2017) ') Muller 25 (2005 ) ") 590 &5, i i =
BRGNS FE AR X AR T AR R A AR R ST AR s TR
TR I S2 eI R 5 58 0 e A m X B AR R AT AR R AR R SR AR A
eI Il A v, 2 T R A 5 20 =0 AR AR X A AR i PR AR A AR S R AR A
TGN A A g ) [l T A AR ) R B, HLAS TR R BB/ NS T B AR XV
TR R AR Hp g 1 AR A Y AR B AT O AR AR B (Hayes ,2017) Y S8 TR0 R RS Y
A A A AL, BLEY 6, 22 TR I PGB A EE x S RS R AR AT O WA OC (B =
0.420,p <0.001) , FERLS v 32 eI H P A1H I EE x A A IA RS A 28 5B 3k ) ff (ol ) g 3
(B =0.429,p <0.001) . AHL 7 ofr i A b A28 A i ) f ik ), A ) A ik F 5
Ap i i E M OE (B =0.423,p <0.001) 5 22T H P AHT 2 x A AN [A] 5 R AR o2 3 3 A1 G (B =
0.238,p <0.001) , HAHE RE /N (H 0. 420 38705 0. 238) , FET DL B FIBrbrE, 1% Hy 155
Bk,

Ryt — A B AT PR (R A U8 AR Preacher 45 (2007 ) 1) Ay g, 76 185 28 BN AGAFIA
[FEEACE L (TR T4 1 A 22) Ke384 2 A a1 5400 . TR RE SR ] Hayes (2017)
FF & (1) SPSS 7% RPOCESS(v 3. 3. ) , i@ 1L 5000 ¥k 5 &2 FEAIMAE K 95% B AR X A 1Y 5 2 6 A 52
BRIHEA TR G . IR 7 ZE B vl LI Y AN A RIS, F P 0 i 2R 1o 5% T8 0 ff A
]2 M BT T A B [RIHERLN A — 0. 008 ,95% B 5 X [B] [ - 0.073,0.054 ], CI 445 O, 156 B H ] 4%
BEONEAS 825 5 AN UK IR] R B, P QT R o D3 TR ) A (o A [R5 ma BRI A7 oA 14 T 4800
0.304,95% ¥ {7 X[ K[ 0. 234,0. 388 ], CI ANALHE O, UL H I FE3400 W3, ek, % 7 s
7~ T PROCESS iz 545 2 /A7 815 1 b A 3800 0 FI T FE AR INDEX ., R 45 SR T 0, A A R P
BT TR S M B AT hy 114 5] 2280 A7 I8 05 4 T 00 40 32 18 450 0. 182,95% B AR X [H] Ry [ 0. 128,
0.250 ], CI ANELFE O, BhBHAT I8 55 B9 20007 S 3, (B H A58 73— 2P 3k

7 H Y i B 3R Bootstrap A e 55 R
A By B B 2 R VA
B EE | Rd | ek 95% & 5 X 7] INDEX o 95% & 5 X 7]
Wt = B F T VE 1R TV 1R
=7 ” TR R T TR R
K& -0.008 0.032 -0.073 0. 054
— 0.182 0. 031 0.128 0.25
R 0. 304 0. 039 0.234 0.388

VORI AR
. &S EPR

PABZ A E5 )57 B8y Bty , AR SCH A1 1 A GO A AGA R A2 1, TRASRDT T 1
5T P B B ey LR AT 5200 B3 TR0 45 0 , R Rk A 1 81 1 A @k R A4S AR
MZEEE RS, DFFEE SRR, P BT B 03 TR T o B 38 I 19 20 | T HL g e i
i 5y TR M @IkIE dE et B T AR T . X R IAANIE 1 A N R B ETE B b R A
R i R N AEAE AL

T3 50  IEANAR SCHTHEWT A4 , A AR P BUTI RS 5 T 613E 0 f @Ik R Z 18] i G R BA T
TEM . S NINTEK ik, P BB B 53 T3 ) # (DA R B9 1E ) 52 e 2 4 5, T~ A
(1SR R, AN 25t B S A 5 0 . X — R BN P BTN 2 5 R B T 3 g (ol Rl sr 1
— AL (RIS GATR)) 427 F P G s 51 T A0 ) A @k R 5 | & A RO+ 52 T4
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AR P k]

WFFEAE Rt — LR A AR F P QU B i 51 TR0 ) A @A e T 3 TR
R EEAS A LA TR o X TS ATA RSP & 09 51 Tk, PR B 0 e vh A
A RREO IR X B A RS F P BT B i 51 TR ) A ok ) S A RO U 51 T AT
11 R A

1. Bt &I

Si— WP A BER ST X B3 RGBT A 0 520, 1 Jie 1 B A B 1) S5 204007 7 51 B Sl 1)
WL, R AR SCUESE T H VMR P 2 —Fh s 5L TR A S R R A 48 Tt — 224
JRANGEE LA SR HIC U T R . AT ¢ 0 TR RIS S 0T 98 2 R M2 T AL SUNER , A3
5 TADE At 2 B R = AR R B T AHLUMER P 2, FE T 0 TR GBS Y
WFFEFIATR, 2 X YR RIH A 25 b 7T

B 30 P R R AN KR A 52 BAE P 51 TR T B2, DL b i il L
il BDBIE J7 ff kIR B AIE , #hFEIF 40 R T A% SRS S  FREIE T Karakowsky 45 (2012) 1
i 0 — A EEEOWL A SRR ARTE A% B AT RO I AR i sh 1 B, TEANAS SO R Y, B
TH B 2P 52 52 I N AR A N B 91 B2, DR 7 K 4 25 1) 555 %00 b % 4% 32 3l /E T ( Duan 45,
2017)

55 =, Anderson % (2014 ) " AEHOCFAUBT BT IE 2538 vh 48 Hh  ASACRAE | ShLRNE B3 55 R 3% 4
) S 5% AR, (H A B0 R UG 56 X S R R AT . PR, A AT T2 i S S R R A
BS AITHESE | LI A= 50 G AR A B AR IR A SO R T MR S S I B 2 Rl A 52
HAE RS & 51 TN TR PR EMTECR QI AT o, 7R AR T 3X —BFSEAN 2 o PRI, A S0
TN EOA R BRI R SR A E A DL TR T R R (R, BB R RS B AE DR TR
IR

2. KB

T 5, AR SCR B P BUE BB X 0L TR T o A 8 R I w52 | i HLRE T i 4 R A5 ) A
IkIE] e RE A TR T ., A% 28 B NZ 5 70 N IR B B3 T 2552 B4l AMER T i 52
ey, 3 i P e S - BRI 0RN 52 TAE AR R 85 BB A B T4 BE HESh BT, dlatl, 4
B I 2R P Ak QBT I B A AR e , Sl 1) D3 3 2 R AT TR BRI A AR B
PAAINEE 51 TAMA B QT BN, [l 8 B AT LU s w51 TR T A i 25 A AT RISl LA
ZM AN A R

FEUR, Al A8 B T DU i s Ak R TR B3 O AR A RO S B IR T ol aad i E A
IR Tt A2 Wi 573 %) £ €k ] LR AR L 9 TTARAT O A8 B m] DUAE 5% T3 ) A e ]
A e AR R A B9 4E FH ( Welbourne #11 Paterson ,2017) S B LT LR T A
NE K 8 51 L KA T2 HEE TR 2R A A b S b2 5 8 B TAR B 55 S it
T BB a X SEEA B TSR ST R B3 ) A el

5 ARSCEE R R WY, A NI EDRE TP QT I i o 0 TR 7 A o ok ) 2 T s i 51 B8
F1 R A T BLRIA I T, 3 AN A P A R T P Q0 3 B2 5 | & 51 TR AT i B
SRR AR . PR A AT LU A OCTE 51 T AN KRR S S i QR R A S, fan,
PS5 20 SR 5 BT ARt R b 80 53 TR R 22 (8] A TR AN T A R BIL 2 5 Sl B
TAES P Bt fE b, 5P @S R AR I BIRR0 (3L RH) 45 DL 5 i H
TARLZ AL, GIan B AR b 4 WL AE  3X ey 5T A AR - Rl 1T A R 554
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3. ARBRINEE

JUEARBESEHA — 2 1 BE TESOMSE B L, (HA n] B SR AP AR SRR . B G, AR AR AE
Je SR (BT SEAEAE AR A S5 SMUAT AL B ERIREAS | iy LABIESE 45 16 RE 5 1 o7 R b A2 o 21 Ho A
Tl A Fpt— BBk . U, AR SCR ARSI FE LT 33 0 i 708 728 ] 149 PR 56 % g f A
Ao ARMFTE AR LR BN IS BRIRAN X A L FET TR R H AT 5 i, AR SCHY K
RARMMT A BRI G A, A UNRTSCOITIR , AR S0 B 5T A0 2 B3 %0 TP 137 301 B2 ) 3 LUk
R DAL T A 1) 5 8] o A v R FH B3 TR (ELIX T B 2 5 R [ 05 2 4 [ AT, DAL T I A 48 8 [ 4 5
o HBCRARMITER AL S DS Rl S l 32 8 A R R IR 2 P 7 5K

JEHAE LR R BRI (EA SO AR TSR AL T —SE UK 55— T Boa Ch RIS HE A, A SC
R QU BB A VE T AR FE AT LIS 56 224 BT 3 BRI ( n 40 HLAt P A A8 53
RN 5 5 TOGHAT R Z 8 89 5C 28, LSBT UnAn] 522 i sl AR B 52 080 B3 T ) 138 1 48 (k[ Al
BT N, A 2 NI ER IR AT BY T4 1 ek 2 0 B B3 T A v BB AT 0 B2 I ( Carmeli
Fil Schaubroeck ,2007) >/ &5 = AN 5 T AMAALF] 9 I 1518, (EUR AR A (A sl 1 458 D 3R 2
M2 S0 P BT ERMOR L TR T o i A R — 2D R 0 53 XL P iS4 L B T
OB N SO BT 4 SRR AR I W B AR WSRAT A, AT AR Bole R T 765 T
BF U, A8 W B X — M2 2 B A O [ LASEUE Ty i A S0 B B3 T BB A o S i e
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The Effect of Customers’ Innovation Expectations on Employees’

Innovation Behavior: A Moderated Mediation Investigation
WANG Xiao-yan, GAO Liang-mou

(School of Business Administration, Dongbei University of Finance and Economics, Dalian, Liaoning, 116025, China)
Abstract : Organizational innovation requires a wide variety of behavior on the part of their employees. How to motivate
employees’ innovation behavior provokes continuing interest among practitioners and scholars alike. Individual factors,
different aspects of contexts and their interactive effects have been explored in innovation at the individual level. Most
existing theorizing and research related to social contexts for employee innovation is confined within organizational
boundaries. With only a few exceptions, little research attention has been paid to how individuals outside of the organization,
especially customers,influence employees’ innovation behavior. The considerable power held by customers makes them a
distinctive source of social influence. There have been calls to investigatethis outside-in impact regarding why and how
employees engage in innovation behavior.

Base on Pygmalion theory, the current study developed a moderated mediation model to illustrate how customers’
innovation expectations exerted influences on employees’ innovation behavior directly and indirectly through employees’
creative role identity and the moderating effect of their personal identification with customers in that process within the
Chinese context. Analyses using PROCESS were conducted to analyze the proposed relationships on survey data collected from
452 employees from the outsourcing industry. The results revealed that customers’ innovation expectations positively impacted
employees’ innovation behavior and employees’ creative role identity partially mediated the linkage from customers’ innovation
expectations to innovation behavior. The results further illustrated that employees’ personal identification with the customers
moderated the linkage from customers’ innovation expectations to employees’ creative role identity and the entire mediational
process for customers’ innovation expectations was more pronounced among those who identified with their customers.

The theoretical model and findings contribute to the scholarly literature from several aspects. By focusing on customers
outside organizational boundaries, the current researchenriched the understandings of the social contexts for employees’
innovation and filled a formerly acknowledged void in the research field of innovation regarding how customers can exert an
impact on employees’ innovation behavior. Meanwhile, the current researchprovided an opportunity to fully understand the
underlying mechanism of customers’ innovation expectations-employees’ innovation behavior relationship and offered
theoretical implications to make use of customers’ expectations to motivate employees’ innovation behavior. Moreover, the
findings enriched the understandings of Pygmalion theory from the perspective of role identity theory. Prior researchindicated
that individuals were not passive recipients of others” expectations but active agents who were able to determine whether they
would acceptand internalize the expectations on them. The mediating role of employees’ creative role identity provided the
exact evidence for such assertion. Further, the moderating effect of employees’ personal identification with the customers
suggested that employees’ similar react to their customers’ innovation expectations should not be assumed.

The findings also provided practical suggestions for organizations to make use of customers’ expectations to motivate
employees’ innovation behavior. Managers should be fully aware that employees are influenced by external customers.
Understanding that customers can enhance employees’ creative role identify and motivate them to innovate by raising their
positive innovation expectations will help managers drive innovation in the organization. Hence, organizations should
encourage their customers to express such expectations. Moreover, managers should be aware of their employees’ personal
identification with customers that might augment or abate the positive effects of customers’ innovation expectations on
employees’ innovation behavior. Accordingly, they can create favorable conditions for employees to personally identify with
their customers.
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