HA 57 MRS G Ar] 52 1) 53 T 51540

— T AR BRI B IR B 5 A

L)

tEE KA

(1. PEARAFZHAFE¥IK,Lx 100872;
2. KR RFZFEEESIR, E X% 716000)

MBERE: RGN R E KA E o 756 @ s 6y 7 8L, Tk T 337 I 48 R ] 3 B
IThALFEREERNABIRBE ZEWXE, AXNIHRERFRFEELNA D
K EBEBGMBERN —HALFENEAXZRBEEZNRS KX EHRITESEZXK
By YR AR AL B R A, E T 616 i W M BB A AR B AT K I, BRI R R X
BEEMA IS EHNER MHEAZI T HEENERER ISR, TIEELHEY
ZRBZIWEE S TGN ERER, A GENN 28R 7 IS TEHGLHN
MAR TEEEAERFNBEREESERENPNERAZE AGEN AT, X &
B Hh#t—FERALF AR LA TR EERNR L WA AT AMAL T EZRMY
HEETHFNAGER A ANER LB TR INERE TSR X ZVLHRET
MBR, ENSIVEEFENHEZHEARINR N ERRBETENETER &,

KER:-BHIMMEE ITHEHKE 5% ITHEZLEE AGHEH

FESEE F272.92 XEIREG:A  XEHS1002—5766(2021)06—0069—15

—. 51 &

LA, 5 B G R R S B T T AR A5 14T 9 5 % R & (Dutton Al Heaphy,2003) M
PAFE G T B4 28 3 22 X 51 T A4 407 A 5% 00 1 BF 58 SCTik ob L 88 2 % 0 2 4k 2 06 R 9 Se B i 4k
B2k (Dutton Fl Heaphy,2003""" ; Lam Fil Lau,2012"%) | H537 P B A A X 40 40 % 20 41 o 4L 3 1
N HAE AR 6 2275 B AT A B W2, S B T 5 T AE T A 35 T h 4 SV A B R
ANBFEXREZ M —FORES . R WE58 8025 & 300 37 100 8 £ %ok AN AR 2L 4034 7 A 30 4 5% i
(Lam I Lau,2012" ; Peng % 2017 ) | {F %6F - il 7y 9l o 401 4T 7 A= W 00 P 582 ) R0 Y 650 R 3+ 44K
RAFTEAJE o 1 45, 76 B I BO6E B3 T A7 Ay 225 S5 A0 5% W) 8 A 7 1T , AR BT 92 38 MG 2 f V2 48
RTHAS KR (N, 5 RN e R A ) BAE FIALED , BV IR 37 910 S0 sk 5% ) B3 T 78 L 8L A 5e
XK MR K R R 6 S S A VE T (Lam T Lau, 2012 ; Peng 45,2017 ; Ozcelik F Barsade,
2018l = A H At 00 iy 1) o HEL g I R X 6% TS B R AT S PR P et AR O, 7 R 3 I R
M 3o 5 B4 100 5 S 7 T, R 2 BT 9 B 4 T 4 U 3 (Wright ,2005) 7 568 U7 910 8 A8 3 I 3 1 3%
W, 200 T AR AE 522 (A, B s 45 R AE ) o T B X I B T A 25 B AAT o 4 SR 7 A AU P
Wit 5 M5 37 Dt G 7 A 5% T T A 320 9 0 3 %, T O 22 B F 58 MR T 69 33 0 3 7% B 3

I F5 H #9:2020 - 08 - 29
TESE BN AR, &, U000, B 098 A, R 9 4R R A ) W A B, F T ISR < xuyy0123 @ 163. com; MOBH 47, 55, #4082 , H br
2o TR AR SR B N R & S A SO B, B T RAS < linxg @ ruc. edu. en, SEIRVEE OB
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PO AA] X6 B T R ZH 4077 A 3 A F ( Ozcelik 1 Barsade 2018 ; Anand i1 Mishra,2019"°) .

T SR R U B s R T A A S 2 TR Rk TR A SRR T AR S R 22 Ay B
& (Bakker il Demerouti,2017) 7 o AR i Xt T4 45 iF BT AR A , 12 B 4 DA 905000 A0 465 T 4F S AiE
Oy TAEESRM TR . o BE RN 2 — Fh LR 1 T4 225K ( Crawford 45,2010) ' BLIZ K
R TE AN PO 11 B 2 S04 7 M 8 R A 2 W R I B = A AT A R, B KR — T AR R
(i 2019) 7 0 25 T/ SR 2 w5 al W IR AN JE I, 2 380k W 5 R i (0 4RGS0 A, B 3 8 &
X TR B 6 SRR S M AR B9 T/ % B ( Demerouti 45,2001 ) V' 3 e A B 53 4 DA % 5 951 #E 19
BRI I IO B 15 & T AR BT 45 B A B 0 S A

TELLSU | By TS AT b A b 2 () I 187 G 20 T AR BESR o R T 56 28 4000 T FICIURR , A T3 4%
T I T A0 7 AT 45 265 40 38R A 2K, 4 € BB ( LePine 45,2005) ' A1 T/ & % ( LePine %,
2005 ; Crawford 45,2010 ) o AR AN AU T4 TR Ao SRR B, T4 2SR AT 40 g Bk Ak T4
SR AP RS TAEER . CABTSE 2 W, Bl 40 0 s 0 L RS P T4 SR X B T 245 8 AT Sl 4%
SRR A S [R] B B W (Podsakoff 45,2007 Crawford 45,2010 ), T4 &2 4% P S — i S 750 F) Bk 5 1
TAREESR T A G AR DU S — ol g ) BT TR SR . B TR 75 A L IO SRR ) 5 i o R v
RAERF B 2 ABFIE5] A G T AR 25 PR VE 9 P Fh A (7] 26 B B T4 2R R E %
RS () A 5 38 e, U IO S T A B 8 LA AT 55 Bk I A R A TE 25 5 o

Zx b ARBESE T TARE R AT IS , 555 BRI AR Sy — Fob 4 0S5 1 56 2R W8 IR JE 1Y
TAEER 38 1 T B T 45 B3 H0 5 0 5 1) I P 5] 0008 5 2 R R €0 M0 3o 74 i T SR 40 1)
XA IS T A4S B 56 R A, LA K B AT B o A0 i 8 A B AT S XA 55 65 005
i R B A 5 R, TR e B B R SO FRE R

T SCHIR Il AN i 41 B

1. BRBMMESE S5

HPLI DTS 2 o 2 2 % 21 40 e T g N S 3 JEL A A A (B G 2R 7 B B VAl B T R 7
45 AFAEE DI A5 90 9 A 48 B ( Ozcelik 1 Barsade 20180 ; £ @ 3k, 2013 ) . f£ 7 M9
e BT R R Bl 2L T A 7 2 O 2 U T A (R T 8 SRR B 2 A 5 AR PRI J2: 53 T A
TE AN BRI R AW RIS (B EH,2013) 10, AT LA W, B st 8OR  1 B3 T 76 T4 3
T 2 GUETE N AR 6 R B2 (9 — RO ZS o AT 55 SR BCR FR 526 B4 IR 55 T4 H AR i IE 0%
SREYAT N 145 5 (Motowidlo Al Van Scotter, 1994) "' 12 i 52 8L 75 B2 45 A K (9 T4 ¥ U ( Bakker Al
Demerouti, 2017) 7" . 171 BHLZ UM AR g — o 2 P47 0 A (8 1 56 28 6 5 7™ 7 S A 1) TVR sk, 432 L
A5 R T B 155 4 25 AR/ G 1 IBORIEA I W U ( Wrright,2005) 7 5 A B 5 28 Bl B 3 1. 90k g 53 T X L
MRV TIR HL AR A A5 L I G R AR IR (Chen 25,2021) 1 TSR MW BEBLIEHE 1, T
VER IR B = 22 BT 55 F AR A0 S B, 5 28 300 MR #4647 ( Bakker %5,2017) 17 B 5 i 40 46 HL
Te ik K A B RN FE A5 I AT 53 T 58 BT 55 3 2 vl 30 6 O JRR A 2 5, MR T S O B TR 3,

AT 7, 08 A AR 2 DR AR Bk 735 1) 52 56 28 11 28 7 1 J8U 57 ( Cacioppo il Hawkley,2009) 17,
T X P AR A TR OB A BR A AR B T TR T L2 DR DA A B R 5 v
TAFAE N BRI, — 2 ¥ BT 75 0 IR AT R o 1R TN — S Il P B DA A TR, 7 17 SRR 4T
SRR SR RE R S B Z 70 IR e R TAEAE 55 o TR, 910 Ay B2 T PR e Z il B AR S R
SEAE 22T T RS A S AL 2 4 (Lam Al Lau,2012) 0 6 T4, b F 2% o [7) 3% il 3 ik 1F 20 I iF
A R AT B TAE W IR B (Farh 28,2017) "7 3E58 56 22 W TR JE 8 A9 91000 19 B3 T3 LA A
7] <5 1450 R FEL A5 5 I R S, T S 5 5 TR B (. e dh, 9108t 1) B3 T DRI B = 21 8UAF 75
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{5, I8 11 E AR REA5 1 41 4Rk T 90 A S 15, Wi L3R A5 45 B TR M0 (A HL & S e M 1 T AR IR
Bogler £l Somech (2004 ) "™ -y ffF 5% % B, P00 A9 A VA3 5 X TAE FIR Sl (9 B 9 B o/ i), ke =
A AN B TR AE SIS I B T 58 AT 55 015 O, A B S BUTAESTOR . T AT B
HAIE 52 T WUZ M I £ 5 51 TR AR AOAT 45 5% ( Khan %5 ,2020) ™ o (Rt A SCHR L 0 R 8%

H,  BUZ 00 B A7 16 52 AT 45 B0

2L.EBIME  TEBRNESEY

T SR R B4 B — A T % ( Bakker Al Demerouti, 2017) 7o HRUZ I0M G AN P 4 41
FETEMEL R 06 22 PE ™ 3 AN B AS JB TR 09 TAE SR, B Al & MR TR R, Bk
T 5, P 7E B vh B 2 i TR Ak 58 06 2, I By T 7 ST A R X AR 3 194 5k R o S I 45 G A
SR AR R R IO A A X Y e i B S Gk 1 TR P AT O X
(Cacioppo % ,2016) ) i3 6 2 fi 3 BUAT W8 R 9 53 6 o 08 47 S8 4R 159 DA 00 ARS8 R 4 R i
I A5 B T, 2 B A BRI S A TR D, B I ) B RS N ORI R . MR K
HIFE TAE AR TR 3T (R 4546 42 h 52 e g 638 ( Cole 25 ,2012) ! Tl 46 % 1E 2 TR R &y —
AR [, PO A AR DO 9 N 2 5 R TG B AR ) (Hawkley 28,2003 ) 22 g g
BT AE LS AR /D B AR A5 45 SR R 2 1 95 B 5 S, AR A AT A S8 IR T AR AT 55 16 5 B A 9IRS
6 By 09 TR B, 75 A T 2 AN I 53 1 o S e R A S R O, L R A AT SR B L AR 2 g v s
(19 30 2 X S, e B HE T BOE 4 4 TR B 4T . A, OB B T HUR LI RE )
TR 33 AU AT X TR B = BV ANl 00, 8 T4 rp 2 B 77 A 25 JROR TG IR (B T 3k, 2013) 1
W5t 2 W], HH 7 56 22 S0 AR X T4 78 SRR 36 ( Petriglieri 25,2019) ™) . Pl A9 B3 T % T4 6
B SRR 2 R BRI, A S % 45 AT BE AN 22 3R A5 4 GURT L (81 45 AT A, 02300 % A AT 0 AR B R
6 03 R T PR AR TR R, TR R TR A S — R R BUE

g b, TARRE B UE TH2e BB TARTE 7, J KR TARBREE i R R 15 72 AR IR R
J5 I OB S ,2013) Y L RAWIBI IR R R 2 2 S BT AR B EL N 6 DI R B S R A
SRRV R UL, L ARG A U LA R A5 30 0 7 5 (] i BIS7 G4 Hb 58 B T A AT: 55 3 5 BN W A+F 1 0
SIS 7, ik e 2 S A TR ) R ST BB, TSR AR RIS L, 1 0 TR R A
S5 FE 52 T B9 WA ARG 77 ( Demerouti 45,2001 ) ' s £ i 4% 77 9% & 3 7 5 /18 K ( Sonnentag il
Zijlstra,2006) 7 24 PO B B TORS 10K 5 R 8 43 LA B 5 R T AR AT 45 I AT I A (0% 2 R, o 2 4
FHBAAS OB TAEE g, P R A B B TAE Ak, R B TR B BEXT i/l ERIBFR &
B IS TS B 3 IE MG (Fernet 25 ,2016) 20 PRI AR SCHR M 40 R 185

H, - JU37 IO 8 E 1) B T AR 48 8 i A

TAEREE AR T K W9 9%, 76 5 BRI 0 b 15 T E 3% 2 B 45 ( Bakker 1 Costa,
2014) 7 bR Y 5 R L TS B o AR PR A R R, TR R B — A
P TR 098, 6 I 5% T A TG v 4 vPORG 3, 7 68 FH D 22 190 I ) 00 0 58 B T AT 55, Hp K
{9175 28 I 3t b AT 68 T A 45 77 A 0 2 e ) 2B O T 5 0 2% O A 45 B3

HATT S, 8 4G, AR B 51 T DR AE k98 J5™ T FE 38 I TG vk R RLAF . WRSE MWl 13 TAE
H R PR BT 8 5 0 AR ( Bakker 45 ,2008) 1 {8 IE X S A IR S N A D 2R E N T
fEE 3R (Van der Linden %5 ,2005) ™ K S kst ik 53 T4 A Hl B PR R, Al AR J8 SR B 8
WA FE SR, 5 T G50 T AEBCR AR (Singh 45 ,1994) 100 T 446 B & A3 £ i) 45 2 B 75
BT B BAF ISR . O, TR BAE AR TR 77 A W 2 HE e A58 . 9 8 i it
A B U0 A B S A 0 25 B, 300 A0 4 PR 3 5 5 A R 19 R A B 8 SR 13 X TR Jg ( Leiter,
1993) 1 A BTFEUESE , #6 BA Re i T4 HE R 2 ik B3 T AR B A TR o M 88 3 T 3 800 % B B3
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ZE L (Van den Broeck 45 ,2010) ™, 45 = TR J7 25 MRS MR TR R 58 10 4 1 By, T 488 41 0 19
ISR B T AR R BP AL FRE 0 (Fried 25,1998) 1 0 WFSIESE, 46 BRI 2 MK B T Mtk T
VEMERS (4915 0 ( Bakker 25,2003 ) 7 5 FE38 (9 51 T 5 25 5 th B 1 JR AR A9 45, 107 11 R M2 A 4 5 3800
75 9 TA/E 23R (Bakker Fill Costa,2014) 7, 3 SEHR L (2 i 5 51 T 7% A 0 2 10 T A B

FAHRTT 5, 0 B 00 BT DR A7 4 RONG 7 1R 08 LA % T AE % B % , 0 1) 00 A 107 0 TAEAE 55 . AT
RIS A P Pk B TR, B X IR e 2R B 0 B S BOR 5 T AR R B, Taris
(2006) " B TEAM BT L R Y B8 B 5 SR UM G . Bakker 25 (2008) Y ALk BLIE B S5 R LA
TG o R I, AR SCHR N R A

H, - TAEFg B 7 i B 53 T 69 4 55 5

TSR G A TR A A7 1 S T A 45 SR ( Bakker F1 Demerouti, 2017) 7!, Bz S0 AR g %E
PR = 00 AR BER TR 8 S R S I RE A 10 DA R R A U 68 5 8 A T A AT 55 7 R S A Y
W 1R, 25 5 I BB T 25 AL 5 IR, DI £ BT DR A 2 4 Bk A AR R G B
UL AR RE ARG BRSNS (4140 A0S R S5 ) B9 W5 U S R, 5 BOH AR 52 AT 45 i S TG A , Xt
TAEAE 55 V1A 000 B 4 SRR . 33 4 W R R il e 0 8 WAL RE L I v A AR 945 R 7, e U
RART A TAEE R . TR0 5 T8 S A TAESh R, % BREE 4 R K A K 3 T AR 0 2
JiE TS M, A I B T R AR SOCR B 4 S B 2 0 T ARSI b Wl 4 b, 35037 910t e ok
PR TR A HETON TAESR™ L 40 E VE T . Bakker %5 (2004) (OB F8 tud8 iy, TAERE &1 T
PSR A5 (0 N BR8] R HE R A VR o PRI AR S 4 R 2%

H, - 537 908 8T 2 T 6 18 XA 45 03007 A T W S T

AR IEERMEFMMES TESRXRNHM

TARESR TS TAE P B IR OB sk 414005 T, % BT R g i S0 % ke S
6 B0 PR A M 6 ( Demerouti 45,2001) ' LePine % (2005) ' T Bk ot — 44 Mk
W TR SR AN BE R TR SR . BRI TAEBER R AG JE Jy AT R 55 7 (AT LAY LE A A
A Y, % J B T AR 325K (Podsakoff 25,2007 ) 1 Horfr ) T /R &2 2%k 2 — b S8 1) Bk fl v T
VEESR . 52 AR, BRI TR SR R A8 9 M i 22 3R 32 00 i B, 350 0 A A Se B0 (i
AR Y T AR 2R 30T /R 3R 5 ( Cavanaugh 45 ,2000) 7y e 4508 A1 55037 0 Ja% I ML 750 1 BIEL 7 14
TAESER . TARBR 545 5 2 [ A 56 Z8 DR T4 32 5R 250 (9 O 7] 1l 77 78 22 5 ( Crawford %5,2010) ',
TE TAES T v, 5% TS AT i S M4 () AR 77 6 22 T4 SR . 3k 6 T4 SR R 2 ot 7 A7 76 i B
AR S AT A6 o B T R S AT R P AR S BRI, T A 2 A R (AR AR A
RRIZEBE TAEESR , EA014 A 5 B0 28 7 2% TAE S Q7% A4 R R I 82

(1) BRSE TARE B R —— TR 2 M VA 5 1 . TR S 2k e — A B T AR, & R
B T A 9 R ) B A ke | ) e 6 R R R R A R (Hackman Al Oldham ,1975) 7 0 34— {3 T4 75
R W A PR ) R A AR 1 e S L X R e SR R I, % TR 1 42 4 B 85 ( Dean I
Snell, 1991) ™' Bt T4F 25K 2 R 42 7 53 T 2% 30 L K O H A W8 76 [0 2 00 L 2 0 T 45 fiF
(LePine 45,2005 ; Wallace 45,2009 ) . K, /E h— Fh ok M T4 B3R, T4 42 2 vk A SR 0 #E
— VU EE BB A 5 T DR YR AE I (TR R S AT R %5 g o DRI 28 Y R R [ 41
AR 2 P R 2 i B 3 T B T R B T W AR T

LR 3, 52 25 B 45 19 T X 9T Jo 25 B 5% T 75, LA 0 0 8 R AR R . 5 2
T A T bl T X R B RN 20 0 A SR B , O RE 2 AT IR AE 4L 40 B9 M ( Podsakoff %
2007) "0 PRI, B 1 TR G 2 R VR 25 AL UG TR RAE 3 AT S R v 7 1A (LA T A2
I £ 53 T 1 7 g DA S AT S 2 T AT, /175 SRR AT Bl A A DA IR 45 W B 1 R
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T 72 L 50 (g AR [, A 5 52 2k TR 0 B T L2 3R T 2 VR A 19 T A Y R [T 4R
N RE L REVE M A 2 2D R T HL 2 %6 (Zhang 25,2017 ) ™ 350 S 3 75 (7] 47 filE Mk A0 51 T
X TAE AR 55 (R 25 1, B L T AR B %, 2 22, WU A 159 T X B3 T T 35 A G e L R 76 3
Al ARG, — 7 T T 4 AL I BT X 2 4 22 0 L R (R A AR A A 0 T A S R
W HEHESR TR, 7 A 8 B0 TR B B 5 55 — T, T 8P TG T T AR I B TR T 2 A
Ve R B A TR AR U 1 R PR BE VAL, 5 BT A6 % T 22 i ] FIDRS 7 ok 18 o I R — K
IF: 35 55 SRR AT DA U R A, S A B R 7 . BRI, AR SCHR R R R

iy T AE 5 2 P 2 wh 07 D 0 T 4 28 10 I 1) S 00, B0 24 T4 & 2 PR A AR I, 137 90
X TR R 2 14 E T 7 T 3

(2) BB VR T4 25k —— R (R B0 08 35 P T . A9 (0 B 2 98 5% T ARV 48 B 1) (e 3002
DAZE Tl = 0 T AR A EOR 58 i TARAT 45 (Rizzo 45 ,1970) 1 & S e 7 4 05 A L 45 B T4
SRR ST o GBI R T B T AEZR B A A0 A 1B K 0 % R i EL BELAS T4 b 0 s
B, U7 PR R T A BEL AP TR SR . T W AR AR FEE , T op 3 5 T 6 7 R A R
PUA WU, BE TS BB TR X H A TP SR 9 % U8 K B 9 40 (Ten Brummelhuis il Bakker,
2012) 0 BRI, A (0 600 2 0k AL M3 I R X T4 i 0 B B8 1

RT3, 1 BRI 23 1| A TR A 7 TG 155 45 0030 W SR 57, 36 A DR e 9 45 45 B9 FE ( Wallace
4 2009) 0 BRI 2 3k BT AR T A 2, U0 R B AR S A3 1 P9 0 1 5 ( Gilboa 45
2008) )t 2x i A R BRI K, S BUR TORALE [ O % BT 4 (Sing,1993) 0 gbES, 0B R T T
A8 5 Z K 7 0 T I A € R Sfe 017 2 T 0[] I 68 35 8 il S 6 i A 60 R i i % U5 4 45
FE, AL B 75 5 7 A BB B ( Crawford 45,2010) ) o A, bt T #f (048R 37 SF 19 R — B5OR Al
P L2k BT R X T B 2 P TR U 45 1 R R Ak S 0 B R 7 2 ( Crawford 4
2010" ;Van den Broeck 45,2010 ) | MO, e 2 Ah 3 S5 H47 (0 9100 5% T2 B A €0 450880 1 ok T /AT 45 7
A SR S A R0 B T L 4 PICA F) 5 T IR I 7 A G I, 58 R TR AT 55
P TR 6 79 7 L s 250 T R ) g, LT ) A SR AS (Sl 05 A e 9 U RE , (0 75K 1 PR & i
TR 5 T LA AT 76 5 B T AR 55 P 3 B ARk HH T S B 19 5% 3 R S A I SR B3 336 1) S W, DAL T T 75
Ty R X AR SRR 3 T 7 (15 B B0 S A AR 7 A 3R 190 T S 8 SR A O 5 1 9
FHEGE TAERE R . 2, Y0 T I 50 09 G BEM I, 7 5 BT AR AT: 45 WAL 57 Xof B 375 A JR ik
A TAEESR  LIHE /NG AR R ) 2 8 R AR B0 TR R TR I, AR SO 2 F I

HL - A1 G RSM] 50 A MU It JO6E T 40 R 0 A6 T i FF T o B0 24 T I S 25 ) 4 € A5 080 o, 503 K
R X TR S A P R

4. RE TEE R TIEH Rt 4 3505 B9 78 35 16

(1) TAESE Btk xod TAE RS B b A 28007 B0 8 35 7 1T o 45 4 IR H, RV H , 42 048 — B B
P P AR B T R B 7 R 3 DI R 5 4T 45 k006 2 18] (9 v A A2 B T4 5 2 e 1 5%
W, BRI, 24 T S e P i I, T AT 45 260 6 B i O M (L R SR L2 RIS A Il 4R, ik S
A I 1 60 04 1 25 7 ARG SRR AT A 3 T AV 4TI, DBk 20 155 S A Il % A R A 20 A 155 4 R TR 1 R
A5 B T 77 A e i T AR R B BAR 946 B R T IS S 47 19 T AR B0, I, B3 s i i T
VA BV 55 B3R T A RS o 2, 4 TR 52 2 MR R, A A4 45 40 (60 RS J8 B0 T4
RS TR AL B T X C 7E 4L S0P AR e M R A o X ST R A TS B
K e TE RS B BRI 56 2R 00 TFAG R SE X, TR TOIN SR R TAEE R L I, B T 2 5 T
VA BT 55 53807 A2 S S 0 S M . PR IHe , S SO A {34

H, « T 52 2t 670 16 98 35 T4 4% 8 78 300 10 R 548 45 80380 69 v A4 244 R ) 451K 14
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AR AR PE Y B PO G i T AR R 18 X 55 B A T A B B 1) R T 5 B TR B A MR 4R
i, WA IO G S T AR BT 55 S A% B0 1) 4 s

(2) i GBI TARAE QR A RO A 98 W A 255 B H, AR BE H, 2 i 55— B B i
WH T AER . B T AR S AR B IR 5 4T 55 B al0OC & 8] A 1 22 30 B 52 i . B
PRI, A (RO A1 R B AR5 B — BOMUS 8 7 P, (A5 108 53 T 58 il AR AT 55 1k i i 8 22 9
R YR [ A 5 2400 R 20 S ) B R T (] ANt 2 o i A A AT T A B R T o [0 sk 07 X 79 o L
PE AR ZER (BRI IO RSN A ROR ) 23 e s TAEAE &, e, U7 IO G i T A48 BT 55 B
RO E BRI EAE I o S, TR B AR A A CBORIT I, BRI 9IO 4 B3 TSR W X ¢ AR T T B TR
J1o M, B PO G o T A A SO AT 55 SRR A S 1) 28 B L ADO B AR o PR Ik, AR SRR e A T AR

H o A CROR I (7 98] 55 T A 8 2 72 U7 00U 54T 55 S 288 A9 b R A 4 JRRR0 380 46 i ) A1)
R, U7 DOMURGE S T A 8 8 T 55 B 280™ A S5 A B 18] 52

i bR RS, A SCRI BTSSR R I 1 TR
H

RS P e .

A

5580

B1 HRER
BORLR I - A A

=, Wit

ok H E S i e KR T BHIE - [T A 5 s B DR Ok H R SO XS S L AR SO o 83 7 AL B
Tl B A8 AR A AN ) 5 A B M B 1R A 5 A AT A (D, LU PR D i 2% B R XY
HE R . BT R Bt /NE B AT IR i (3 5, A SR8 B % 2 iy 7RI 3 1)
HRAE 1 48 R 0 Bt , 8 I8 Bl 3R R N WEBA AT B SORTMERR % 2% B 095 T . O 1 BRI S PR 7
PE IR IO  TAE S 2P A BB TAEE R AL S SR R 6 fim R, 1 AR %L
AT ,60 R ZERMFE" . ARG TRIT .

(1) Bk : % A B Lk (2013) ' JEF [ 41 SUI BEHF & /9 10 4% B REZR (45 A PRt 90
TR0 AT 7 A 2 B, AR 1 4% B R ™ 38 38 T A PR R0 ) 20, e B oA B ] DU F 1y W) 27
TRVEPESE (2019) 7 MY BT F8 IR 9C T % i R B B A0S 08 . A BT 58 b I 0 ki R Y
Cronbach’s o {H 4 0. 877,

(2) TAEHE B SR F i Demerouti 28 (2003 ) "** FF % f# Oldenburg Burnout Inventory ( OLBI) & 32,
5 16 DA H, TARE B 5 RALTE TR B FIFE 5 P 4e 8 AU 2 1Ol il , e AE TAE AR
DI LT O AR 9 TAE” o ARBESE P AR B 5 2R 1Y Cronbach’s o {H2 0. 755,

(3) 4145 8%k : R Williams fil Anderson (1991) "7 ¥ % 19 7 4 B ik 3% ARUFRVES H b= T i 2
ZONEAMUIF S5 T B N TAE” o ARG AT 55 B 880 R 9 Cronbach’s o {H ) 0. 768,

(4) TAEE 4tk - K Semmer 45 (1995) ™ JF &y 4 S H B AVEMEA B N TS, KA
W EOR AR AR PE T o AN TAE R A MR SR A Cronbach’s o {H24 0. 735,

(5) ffy e fBEH SR FH 22 P Pk 32 (2009) B ST 1Y Hy Perterson %5 (1995) ™) 45 il (9 #fs €5 1 )
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ERPEM OB TREE, L4NKE, R, R TS B TR TR B
G A AR 4, AT A A B 9 Cronbach’s o {4 0. 816,

(6) i As Bt T O A XTI IS W 5 5 B9 BF ST (Lam Fl Lau, 2012 ; Ozcelik il Barsade,
2018 ) PRSI AR 7 UE R T ARG Al Ak TR R I8 AT R 50 I R S I R
RS A7 SRR 3 0 0 155 R A0 A 2 s e JRLI ICh J  5% JE It JE N 4 52 908 Jg% R ) DiTommaso
Fil Spinner(1993) Y R R A2, 35 8 AN H LW N R IR, RIT AT 6 R, 1 R AR
P57 6 ARER SRR o BT UL i I TR O B 15 R Y B A 4 (2008 ) B T B i Watson 4
(1988) ' gl iy 2, 4k 18 N4 H iR AS R IR 00 4% 7 A, L R e AT BB,

2. B T R

REASR [ L5 BTG A 2R S X, 95 B TR CHL IR IT B b | 97 IR 55 4 BIE 25 BT L
S TR ATl o R AR R R A AR B A8 T — 0 T ] A I R R E A IR B
RIS A A Hh T A I e R R4 Sk [ kU A A U o MR AR [ U i MR 2, T B i g
WA 3% SR JBUAR IO B 958 137 AR 42 ) F5 G o R ) 3 1 A 1 ) 8 T, R R 19 I B S 4 1 7 X M 4 O
IF1) 5 2% HICF ] ) Gl o A 1 o S i A D) 2 A B R K50 SR 4 1) B A A R 8 e, B 45 R A
FT R R 5T, LA R 45 6 101 18] T A1t 45 I 35 22 20, 4138 B 98 A5 25 10 o5 0, o Al AL T A 4 1R L S e
AR o B 1) 35 00 05 — R S % 7 3 B8 ) D TE 4 5, LA 3% 17 355 B 0% A DS T . 1 UK
PR I H TR R 0 TF 30 M IR 2 o 45— UK R 1) 3 9 R 19 78 0 4% A 1 e i 2748 ik 5%
B TRE PO R e A2 AT L T A2 2k | A (AR AT L IO R, S U R ) B i s
A TR B AT 55 B0 e T BRI ORI o 0 M 155 R, e R A 12 A b 0 4 5 A i A
BHIRS 5 T ETEA . U 35 40 9125 T 985 £ A1 814 £, VLY J5 1E 3575 665 11 % . S &
TEAS S R I AR R A b O REAS B , FE ARG Ak 35 616 3

3. BEAHHE

AWFFE R TAMEZ WS B AORFFE, % 1 BoR T A Goit 2478 i REAS S A5 B AE , BVREAS 75 £
AP S 7 R AR B A ) A I RS S 5 TR R 43 A R

* 1 AR AL SOt
AR s BAK(%) | £# wE B k(%)
B A b (B el ) 107 17.4 25 2 RMUT 146 23.7
b BRI B A 100 16.2 26 ~30 ¥ 232 37.7
RE i 345 56.0 31 ~35 % 118 19.2
£ R SN A 23 3.7 L | 36~40 % 57 9.2
3 41 6.7 R as 23 3.7
BH/ FERUT 127 20.6 46 ~50 ¥ 13 2.1
KEEH 106 17.2 51 ~55 % 16 2.6
L | REARR 240 39.0 55 % Uk 1 1.8
BE MR A 126 20.5 BHREEEY 28 4.5
LR A 17 2.7 B | hREAEH 120 19.5
3 B 337 54.7 sy | B H 95 15. 4
solc3 279 45.3 — R T 373 60. 6

(ES WE R
1L 815 TRST 352 S
1L AGFFEREERE

A FE R 1) 3 £ i, i A 22 S Al 240K A Bl A 3 B, DR, 7 B30 o A B Bt SR B
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R ) G 36 4 i LA A2 o [ 5 3 i 22 o S, M BR T T D RS AR AR R 1 AN 4 A R T S
AOREA RO H s LU, 54T T Harman B 545 56, BIGE i A7 32 2848 B9 2% H B AT R e #e 9 3 e I
RohTe SRR AU N T BRI T 1, e B A8 S 0 59. 6% 5 — A I T i B
AR SO 22. 0% oK M I B S B — 2, AT AR AT 5 v A ] A4 3R] 5 vk i 22 1R) RS
FRJA  A TGO AL B AT XA O o0 Hr o SR FH S UE R TR 38 23 A7 25 8 R IOV TAR 18 B AT 55
B AR IR PR R AR RO BE 5 X AR (0 DR Y 28 T D R ) B9 X R o o AR
S IEME DY 7 o A 45 R NS 2 Firzs o 3R 2 TR R FE T A S A A A PR A R Y 0L B BOR B
fE(x*/df =2.769 ,RMSEA =0. 054 ,GFI =0. 877, TLI =0.849) , 1. 4h, Ti (K 7455 A1 55 1 iy 455 %Y 1 45
JE 0 Ay (Adf) BB R AT, FA 5 B AR B ) BA B X A

%2 BiE M EF AR

BA CMIN DF Ax’ (Adf) RMSEA GFI TLI
Y FAEA (TP + WL +BO + WC + RA) 3940. 05 723 2170. 62(84) 0. 085 0. 650 0. 621
ZHFHEAE(TP;WL+BO +WC +RA) 2908. 66 674 1139.23(35) 0.073 0.767 0.717
ZHFHEA(TP;WL+BO;WC +RA) 2478.91 672 709. 48(33) 0. 066 0. 825 0.771
WEFAEA (TP WL;BO;WC + RA) 2435. 88 658 666.45(18) 0. 066 0. 806 0.770
W EFEA(TP; WL +BO;WC;RA) 2228. 45 658 459.02(18) 0. 062 0. 839 0.797
HEFHEAE(TP;WL;BO;WC;RA) 1769. 43 639 - 0. 054 0.877 0. 849

TE:n =616;TP = {155 5i%k s WL = UG I BO = TARB R WC = TAER A4 RA = f (A BEH] 5 + UK A7
BERE R A
2. A G
3 RIR T A AR R IE bR E 2 DL RCENTZ R AH O R A, FTLLE BRI IS (r =
0.481,p <0.01) fEMHM (r=0.412,p <0.01) X5 TAEER B & EMC; TAEZ IS TAEBR
AR RH DGR 8 A IR (r = = 0.435,p <0.01) [ TAERER (r = -0.350,p <0.01) ¥ 54T 55 &
B R G o X e 2 By 5 SR E AT A 1 R 56 4R 48R T R0 2B (R IE .

* 3 HREF I SATER
T E 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1GED 1
2AGE | 0.004 1
3LEV |0.149" | -0.313" 1
4CcT 0.130" | -=0.119™ -0.027 1
SEDU | 0.025 [0.1087 | =0.039| -0.312" 1
6RL 0. 026 0.020 | -0.006| -0.039| -0.035 1
TFL —-0.006|0.101 -0.024| -0.023| -0.121"| 0.468"" 1
8SL -0.016(0.138" | =0.017| —0.040 | -0.114"| 0.445" | 0. 672" 1
9PTA | -0.022| -0.033| -0.042| -0.020| 0.011 |-0.191" -0.306"| -0.351"" 1
10NTA | 0.019 0.026 | -0.030| -0.002| -0.015| =0.006|0.165™ | 0.168" | 0.066 1
1IWL | -0.028|0.112" | -0.070| -0.024| 0.021 [0.115"{0.337"|0.381" | -0.128"] 0.459"" 1
12BO | -0.030| 0.068 | -0.028| —0.065| 0.066 |0.201"|0.257"|0.221" | -0.208"|0.310" | 0.481 " 1
137P 0.017 | =0.036( 0.009 | 0.008 |0.134™|-0.276"| -0.570"| —0.550™| 0.231"" | —=0.257 | -0.435"| -=0.350" 1
14WC | -0.027| 0.025 | -0.106"| 0.024 [0.181" | -0.182"-0.163"| -0.2017| 0. 187 | 0. 151" | 0.052 | -0.054|0. 153" 1
I5RA | -0.014| 0.076 | 0.039 | -0.076| —0.016|0.325" | 0.575™ ] 0.532" | -0.345"| 0.078 |0.371"|0.412" | -0.607"| -0.266 " 1
¥ A 1.45 2.57 3.32 2.66 2.68 3.97 4.46 4.37 4.42 3.62 2.90 3.26 4.29 3.77 2.77
R | 0.50 1.56 0.94 1.02 1.10 1.37 1.12 1.12 1.08 1.10 0.92 0.51 0. 86 0.88 0. 84

1 :GED = ¥E 5| ,AGE = 4E#5 ,LEV = AR 25 4% ,CT = 2\ VL ,EDU = 2 # B FEEE ,RL = 1R 18 IR K, FL = 5% g2 P00 =%, SL = 4t
ZEPRAURR , PTA = 5 i BV 1% 8% , NTA = RR BT AR J8% , WL = IR IMURR L BO = TAERE R, TP = (L5508, WC = TAE R 21k ,RA = ffy
TR ;" R p <0.05, ™ FK p <0.01

TR M
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TR AT I L RN R 4 s (7) BTN  FERE TP AR CHRAE S A M 2 E
FREE R 12 PR | 5 B AN R A 8 IR U LA R AR I R AW 158 J AR e o T 1 TR 2 i, BR 3 A Jgxet
155 BRI TE AR i . 3% (b = - 0.193,p <0.001) ,fR i H, 15250k, A FTA #2825,
4 i (2) INEE R WoR IR IS TR S W 3 IEAHC (b =0.216,p <0.001) , {1 H, 15 |
WOUE s AT AR B2 05, 56 (8) B AY 245 S o, T ARG B 1 5 w1 45 81 5% (b = - 0. 233,
p <0.001) fRiX H, 15 255

* 4 % U B A9 &R
55 ITHEES % 5%
(1) (2) (3) (4) (5) (6) (7) (8)
BR 3 I K 0.216™" | 0.182™" | 0.189 ™ | 0.200 -0.193"-0. 143"
TR LK -0.014 | -0.022 | -0.020
R 0.177"* ] 0.175™ | 0. 178"
BRI = TR 2% —-0.050""| =0.040"
BRI = M AR M 0. 065"
THEHSE -0.233"
(% & 2,857 | 3.2427 | 3,316 | 3.3257" | 3.302"" | 5.554 " | 5.208 " | 5.963 "
M 5] -0.041 | -0.029 | -0.027 | -0.026 | -0.024 | 0.016 0.005 | -0.002
£ 0.010 0. 005 0. 005 0. 005 0. 005 0. 022 0. 027 0.028
B4 R -0.003 | 0.004 | -0.007 | —0.005 | -0.005 | 0.006 0. 000 0. 001
£ b R -0.014 | -=0.017 | -=0.009 | —0.011 | —=0.010 | 0.010 0.012 0. 008
THERE 0.035" 0.023 0.021 0.019 0. 022 0.044 | 0.055" | 0.061"
IR A K 0.048 " | 0.055" | 0.051" | 0.052"" | 0.053*" | 0.013 0. 006 0.019
R E N R 0.051" | 0.028 | -0.018 | —0.016 | —0.015 |-0.266 " -0.246 " -0.240""
A 28 IR A -0.011 | —0.054"|-0.078 " -0.081 " -0.077 *"| =0.219 1 -0. 181 | -0. 193 ™
SR AR ARG R -0.084 " -0.076 " =0.056 | —=0.053 | =0.058 | 0.032 0.025 0. 008
e T AR R 0.142° | 0.070™ | 0.084 ™ | 0.081 " | 0.078 " | -0.121 ] =0.056" | —0.040
R’ 0.193 0.297 0.350 0.358 0. 366 0. 404 0.433 0. 446
AR’ - 0.103 0. 053 0. 008 0. 008 - 0. 029 0.013
F 14.459 | 23. 247 ***| 24. 923 **| 23. 895 **| 23. 056 *** [ 41. 027 *** | 41. 967 ***| 40. 514 "
AF 14.459 "] 89. 876 ***|24.285 | 7.200" | 7.622° [41.027 ***|31.009 ***| 14. 341 """

Wi " FOR p <0.05, ™ Fk p <0.01; ™ Fxk p<0.001
BORE KU A A
4. BRI

R 5 2500 G S 235 2R, W7 IO R i 2 7 1) U AT: 95 B2 %80, SR T Bootstrap 75 v 36 Uk HH 375 11 /&
XA 55 BRI (RN o 453 R, WA IO o TAE s 8T 55 B 1y [R] 4 300y - 0. 05,95%
B AE X E [ -0.085, —0. 021 | X IX MIANELFE . Hi A5 ), BRI IR X AT 55 3 30614 ) 2 2800
B3 A, R 4 5 (8) FI T, A AR B 25, U7 IR 5 4T 55 D800 S R MKOR 2 (b =
-0.143,p <0.001) , XK, TAERS Q3 b A UG IMUBRAT: 55 S8y s . (R H, 1535030k,
i Hy $& 10 TAE S Ze PEAE R 7 MUK 5 T AR B M M R . B3R 4 19258 (4) 91 Af
A IR IR AR A Ve 2 B S TAE B & A (b = - 0.05,p <0.01) , fa] 4}
K 56 FR W, 7 T A 52 2 R B AR, B IO 8Os T A 48 A9 A [a] 52 i B8 (b =0.273,1=9.091,
p <0.001) ;24 T AR A M8 i, HR 37 IOpk 8 X AR f6 2 0 E Il /E #0585 (b = 0. 177 ,1 = 6. 592,
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p<0.001) . fEi Hy 3215010

fBEBE H D i BRI 15 B IS TARE R R . iR 4 1955 (5) Bl i, 137 i
SN A S 19 58 B I05 T AR R 3E IEAH G (0 =0.065,p <0.01) o fij BLRHREG IR, 4 0
BRI, MRS IO S0 A 48 A IE 1] 52 IR A0 (b = 0. 258,10 =7. 910, p <0. 001 ) 5 5 ffj {4 KK
AR, B OB T AR5 B A9 IE 10 SR 40585 (b = 0. 131,10 =4.812,p <0.001) . JEF LiRE5R,
B He 73 2581

6. #E 5B B A B AL I

AR SCHR R 5 — B BB 19 1 P A AL SR Bootstrap R 3531 15545 — B Be g i 1 ) 18] 12 5%
IO AE IR A i R T AR B i3 S T RUR 8 AR 52 A R 23 i e IR A, 26 — B B v
A A ROV 2 (R AR AR S A M 25 S B B — B B RO Y B R A RN R GA B 5% 1Y
W T B H, RAF BN 7 A B A GO L B 22 S A B B
BEVE T B A RN H 3 T R H A RS

#5 OB 8 A BN A I
e RO e RO
i 7T BREKE(95%) i 1T 18 BEREKXE(95%)
BmIEE 4% -0.038" [ -0.069, -0.015] e -0.059" | [ -0.102, -0.026]
MITEZ 28 -0.055" | [ -0.095,-0.023] 15 f 8 4% B ~0.034" | [ -0.064, -0.013]
BKER 0.016" [ —0.004,0. 044 ] Bk ZER -0.026" [ -0.062, —0.006]

7 :n =616 ; Bootstrap sample size =2000;1 /8 p<0. 1, " F/R p<0.05, ™ F/R p<0.01, "™ F/K p<0.001
BERE R A

. gt 5w

1. RLEiE

HE 37 Il b ok s g oy P b7 N 190 35 3k JR 37, (E 2 8 ) o B T 0 21 487 A 5 i £ 1o R A SR
RAFEN 2 KE MGG T TAEE R —® B , AR S0 5 T U7 90T B TAT 55 8i30™ E
e TR B VR I BL I R 45 o Sl it 616 40345 A50RE A AF 9 B i A 3, 465 2R 2 3, R 37 I Jgox
1T 55 SO0 L T A FH IR 35 5 R 37 IO 8%t 3 3 75 R T A4 B IR0 428 X AT 55 B 3™ A T A s 5 1
VESE Z= 1 e 6 % i W A7 DI B T VR #6281 1E 1)/ R T AR € AR DU 2 i Ak W3 Ik 8o T4 #6
BB AR ;5 fa B0 A e, 37 0 86 3 T AR BT 45 Sk A 67 1) P o a8k & B
AU 7R T U I RS ) A N LSS SR i i, il — B F 5 T TAEZE R—B IS N
25, RV ) T A 225K 19 38 B Anfap %k T AR 45 SR 1 7™ A5 22 S Ak g , 1 HL A sl 45 B8 35 3 00 9% 32 20 791 B
YT A R S I s B AL T i A SRS R .

2. Big STk

(1) AT 58 DS R AR A 8 7R 1 B 7 IO SRR AT 45 453 2080 7 A 0 3 4 FH A9 ML o 7 B3 0 Jk
WA 55 SO AR FALE 7 T, $8 78 3 KR BB SCIRA 2R 2, H FERE T X RZMA (Lam
il Lau,2012"* ; Ozcelik fil Barsade,2018"*") . 7 3¢ M T4 BER — W8 JHHLIE H & L 3878 T WU 900 Jg&
1 SR SR B U AR RE AL L R IR b IOk JGE 3 & TAE B 8, NITSE i B T AT 45 9. TAEHB R
VB Ry —Fp ARG IR AL FI T AR S L A R AR S, 2 4K 7K 32 3 AR B oR B A % 5L 4 2 0 46 T
2| % (1 J5 5 ( Bakker 1 Costa, 2014 ; Taris, 2006’ ) , Anand 1 Mishra (2019) " % 8 , 151 37 98 ik
TR 155 JERAE VB A7 AR B A TN A FH o TR — 2B AR R S UE SE R B AU R T s 2 AR TAEE B
Sl TR R TR M TAERM . X L8510 Ry it — 25 32 4 W b7 D00 8% i J 55 1 1 FH ol R 4
M7 B
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(2) AW FH T TAEER—REIISHAE ., 558, LA TAEZ RGBSR, # 25
T T AEAT 45 A0 A €07 T B9 B3R, 40 T AR s L T AR R J7 % 4% B3R %5 (Van Woerkom %£,2016) %
AR S R AR 7 TG B T AR SR DR B TR A BR R T II R EAR 2 . BIA T
B SR RS IR B S , AW T8 2 GUFAE O B0 56 2R 96 JR B = 1) ML IO SRR A ol — b T/R ok . 4%
SR B, B PO Y BT PR 6 2R W RO S AL S HE TR B, 2 5 A AT 0 4 U S K
DRI, 8 T TARAT 55 R0 A0 €65 7 TG PR BESR A, e 5 56 28 DBl . 17 32 2 o ol T4 2R 45U A 40 {1 LA 75 F
GRS, LUK AT 40 8 T TR R R 5 3 345 v G TS ) T SR 1 5 0 ] 5% 0 s S 14 1
7o PUAT T 3SR R0 %8 IR B FUBR A T 4% R TP SR B 6k TP A B R TR A B R T 5
(Crawford 25 ,2010) “*" | L K T A% % 5K A1 T %8 5 04 58 5% 45 5 (49 5% 06 ( Xanthopoulou 4 ,2007) | i
AR T AR BER 28 B A0 f] 7= 25 S0 . 8K, Van Woerkom 4 (2016) ' By RF 52 91 25 % B, £ i
TAEER (CTAR SRR 25 20K ) Tl g4 SRR, 6 A el 5 T AR IR T, (R BF S0 R A TRk
BB VR BRI RS TRA o ABFTEIB R T A [ 28 580 T4 R A 50 1 6F T AR 8 10 22 S A s i, B0
FHBE A4 T AR 2R TARRE B, 1Bk S T4 25K B 6% 2% A SELAS- P T/ SR X TR 46 B &
PR o X TE—E R bR T AT T R [ i 77 18 i 200 o] R AN S8 BRI Ah, TR A2 2tk
I R 2 45 S () BV J S 4 17 R 7 B 2 TR BB ke T 8 T 1 34 119 300 25 ( Podisakoff 45,2007
Cavanaugh 25,2000 ), A SCK U IRMUAE Sy T — Bl 28 SULE 75 1B Rk 58 98 50K J A9 TR R
WFSE 45 SR e — P AE ST e — PR AP TR R . RWF 8T DLk — S B R [ 26 0 T AR BER i 58 |
X BT AT S G B 22 53 . B L B T A BF 5 v 3 715 B B A T RO T 25 R A L
A BRI B F (Podsakoff 25,2007 ) ™) A HIF 5 346 % B3k 1 40 52 5 0 BEL A5 1 T4 22 3R 1 5% o)
J5 AL REAS KA 2B MOS0 AR BT FE AT 3k — 2542 8 Bk P T R g LA BB A

(3) A SCHB 7R T WP OB T AR S 07 A S R B TR R IE RS R . A IR K ST T
LR VI 355 IR 22t L 37 90 Jak A 3 U5 S A9 B2 i ( Ozcelik 1 Barsade,2018'* 5 Chen %£,2019'°)) | Z %)
T TAEHRF 3 2 MRV IR . A SCH 1A TR & 2 VL fA G0 70 R R R B9 T 0 5 4F , % BT 10
U7 I R 5 T B 0 5 28 7 A AR TR B4 S 5 R € 6 40 S 2 7 MU0 908t JRRG 2o T4 % B XHE 55
LA V) 2 B ) o R o R R VR L SR, TR R B AR U T R 5 AT 55 A0 2R Il i Th A A
PR32 B TAE R 24 M0 B 5 (DUA I B %) X SR —B0, T RERY IR 2 T A 44tk
SR E % 2% i WP 3 IO JBOUE T 4 181 1 1 1 T L J 3 ol 8 A 20t L A PR . DR, AR 42 4
M Shg— b TAEBER B 2 A M (AL 04 [ I, o 2 R — 52 00 T VR WU, BRI, T4 42 2 P i L)
e A5 L7 IO R 5 T A B B TAE S I BEIR AR o ARSI TR 5 AT LA 3k — 25 B3 At Bk i Atk T4
SR Xk BEL RS TR SR (an 3% IO R ) 5 0 IS S A AU A

3. 5B R

ABFFE 3R R T WA I O 5T 2 A 30 8 1 T 33 F s b 5 0 2% 32 3 9 98 5% T 1503 I
JEA TE R o A SC R B, W7 I ) B 5 R B 37 A 6F B T A BRI, T R A 4 i R
BT X TAERIPE AR B S B E AT TAEST . I, 76 T4 h sk 38 53 T 2 i 9 56 2 ] RE 2 it
Yo B ) R TS — A BRI AV TS b, B T L B IR B T R
B IR, AT 3, 76 30 BRI 4R B B, s X 6 0 B 2 TR (39 % %, 7 5 e A 2 Ak ) A
PU3 9 A O 5 AE R T b IR X 5y TR SRR, U R A B A T A 3 T A SR RO AR
FUART 3, 8 B0 A5 2 I 500 51 T 76 2 0P 8D, 42 T b A % 28 80 6% 071 Je s % Jh 5% T 16 4L 41
b T R AL SR S 0 ek O 4%, L B 5 T VS A S U e, SR TR R P K AT AR
U % X 5

AL & B [ TAF TSR 09 58 X 5% TAE 45 Sk BT 25 54k 00 5 0, 3 g 21 4048 1 it — 28
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Ak b fr AT 45 B0 BE T 35 A0 (5 % . ZEWL b, BT T RE TR 17 I 2 7 T PG TR SR, G sk
TR SR BT B M 2 A A P R L B AR . AR R B, 2 BT () A T I 79 R BEL A T
BRI I RN A7 €M ) I, 2 I R T AR R, MR T3 3 T VR 05 2 B T IR TR I L 7
H TR SR AN PR TR R, PR TR R (TR AR ) B 65 % AR B RS TR R (1R
PR ) X T AR R B R AR T BRI, — 5 T, 20 2045 B0 1o T g R A1 B4 T 7E T4 3% 7 o i
I By BEL B P T 2R, G AU 0, 3 I R 40 B o7 0 T D b RS D RARBRE 3 B TR
1 AT B4 0 T bR AR 5 % — 7 T, A B I T B O A B A 45 B LR IR B TR TAERE A
QY5 g 57 T — e Pk A T RS B AT AR MR A TARAE 550 AT F T R A 51 T3 T
Y 4 R TIT LA 1) T4 B 53 T8RS 7 4 T T A AT 45 1l G A 45K

4L HRFAEERE

e AT BRI 5k B 5 T B SRR, A 5 P A R B L R O YR 2% . R T
o o SR BN i) B % 2 T A 7 XA A , 2 A 9 0 SRS T R 5 AT 3 0 i I
I e WU 5 A 36 2 ) ) T B A AR (D U7 v M 22 (L TR SR B0 4 9 850 o D A O P 2 i
ZWFFCESE . A WS % 1 4T ) = L % 2 5090 25 22 o T34 720 94 4 0 AR TH 07 9
JE W B BIF 58 2598 B A0 I8 o TR, A BF 5 I8 T WA 1T AT 72 1531, A RE 39 7% P 0 P R 45 4k
ZIBIH R F . REWITE TR NG T, i — SR — F 2 MR X F

YR, 7E WP DI R B4 5 W WL 7 G, AS BT N BRI L R T T 2R TR SR S AR B B
U7 TR X B3 T 0% A B R A SR R B, T R R TE U IO R 5 AT 45 S )
PERR AR th A BOFE T o RS GE TT LAA AU i 1 22, 20k S8 42 4 007 3 I Jg i 530 T 60 2 20 i 5% o) 2o
FRAALH] . I A A7 A e 1 R0 A AT A 6 B DRI, 2o AT PR SR DAL B PR DA B i 7 5 B A
T4 0> BER 5 ( Murphy 1 Kupshik,1992) 5 SRS BF 5 AT 1L IS BERR 7 45 58 BR300 Jg& i of 57
TORIZE 47 A AT 5

BOJR U3 900 8OR (4 E B T [ B A 44, 2 5 E M ] R 35 (Ozcelik Ml Barsade,
2018'*' ; Cacioppo Al Hawkley,2009'"°") . & T¥E 1% Bt iy A br T 8l 1 H & 383, WL A8 R 23 5% i
A T 4 4l A9 45 B FTAT N ( Cacioppo Fl Hawkley,2009) /') L A< BF 5% HAR T T 1747 91U gk xof
BT SRR S B R R, SR ST AT LR o 4 28 P A % ) B3 A K 1 4% e % . EL A RS
CLH0 A5 IE S, DT R 7E R A v 2 3 0 A S | 2 5 B — A B I 0] 9 8% i kR B0 4 2 I 46 9 30 %
(Cacioppo 4£,2009) 7" | it , A S FFE AT LRI 4515 I S oF B3 T 92k Jo ) 3 7 280 B, LA B B T 9
R 7E () 55 22 ] f 4 FE B

5% K
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How does Workplace Loneliness Affect Employee Performance?

From the Perspective of JD-R Theory
XU Yang-yang'?, LIN Xin-qi'
(1. School of Labor and Human Resource Management, Renmin University of China, Beijing,100872, China;
2. School of Economics and Management, Yan’an University, Yan’an, Shaanxi, 716000, China)
Abstract: Although adults spend most of their time at work, loneliness in work situations has been received relatively less
attention. With the application and popularization of information technology, the change of work environment, the
intensification of work load and the improvement of job competition,loneliness has become a common emotional experience
for employees at workplace. Loneliness in the workplace environment is called workplace loneliness, which refers to a
negative feeling caused by the unsatisfied needs of value of organizational existence and workplace relations. Both
management practices and previous studies have found that workplace loneliness can be damaging to employees, co-workers,
and organizations, it becomes an important research issue in organizational management recently. However, there is still lack
of studies to reveal mechanisms and boundary conditions by which workplace loneliness undermines individual and
organizational performance. Especially,how it affects performance when lonely employees faced other work conditions.

From the perspective of job demand-resource theory,this paper regarded workplace loneliness as a kind of job demands
which is a state of existential value and relational resources insufficient. Based on JD-R theory, this paper discussed the
mechanism of workplace loneliness on employee task performance. In the organization context, employees face multiple job
demands simultaneously. Workplace loneliness is a job demand in the relational field. Employees also face job demands in
the field of job roles and tasks,such as role ambiguity and job complexity. This study introduced role ambiguity and job
complexity as two different kinds of job demands, explored whether it is more likely to lead to burnout when lonely
employees face other job demand. As well as, are there any difference in the moderating effects of job complexity and role
ambiguity? Based on the analysis of 616 two-stage survey data, the results showed that workplace loneliness not only
damages employee performance directly,also damages employee performance through burnout indirectly. Job complexity can
alleviate the positive effect of workplace loneliness on burnout, while role ambiguity will strengthen the trigger effect of
workplace loneliness on burnout. The mediating effect of burnout between workplace loneliness and task performance is
moderated by role ambiguity.

This paper has several important theoretical contributions. Firstly , from the perspective of job characteristics, this paper
revealed the process and mechanism of workplace loneliness on task performance. Especially, we introduced workplace
loneliness as a kind of job demands which is insufficient of emotional resources. This fills the gap that previous research
about job demands mainly focused on the demands of job tasks or roles, while ignored demands in emotional resources
insufficient field. Secondly, this paper revealed the differences of combination effect of workplace loneliness and different job
demands on burnout. Higher challenge demands (job complexity) can alleviate the positive effect of workplace loneliness on
burnout, while higher hindrance demands ( role ambiguity) can aggravate the trigger effect of workplace loneliness on
burnout. Thirdly, as a challenge demand, job complexity had a finite buffering effect on the influence of workplace
loneliness. These conclusions have important theoretical significance for further research about workplace loneliness.

The findings of the adverse effect workplace loneliness on employee performance have important practical implications.
Workplace loneliness has both direct and indirect detrimental effect on employee performance. This confirms the necessity
and urgency for organizations to mitigate the damaging effects of workplace loneliness. It implies managers to pay attention to
the workplace loneliness of employees. It also gives managers a better understanding of how and when workplace loneliness
can be more detrimental to employee performance. Besides, it provides important practical significance for managers take
measures to alleviate it. For example, reduce hindrance demands and raise challenge demands moderately in job design,
provide more emotional support for employees.
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