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TRRFR L EHE AR 28 S A AT 1R A 2B (McKnight ,2002) o FFZE(S T 248N & T 2 i ar
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AR, 4N B A IR LA AR B AR A JR i e b SR T A €0 (X0, 2015 ) o SR, H TR 4%
AR A4 M TP | T8 38 AR A RHIE , 280 Rk A BE R SR (BRI BRI R AP {5 B, )™ B A T PPN B9
ROHANE (HEET ,2016) o S 1 H5 B 938 IR A WA N0 5 A9 PP i O S T A A A R A9 31
or, i B B RO RHE A SN R AP T 5. H BTTEOE e e A T IR IR T B B, T 5
P iA S BA R , 75 B R ARSI . 9 T SE B A RO, 2238 FIEOR € RS 43 8 %
Ebay i RISELF5 TP 6, STROET 8% U S0 A0 AR AE BT, 4R THE ST B0 A7 25k (Rt e 55
2016;2¥77,2015; Xia0,2015) o A LIHERE, 020 X , — B 2 F A Sk LIRS AT, wl o d Sr ke X 2k
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P E TSR Y, —E 2R IBUETE I R R R L2 1 AT &4, tein, — B R SR 15 B 8k =
TR R AT HORAH BT SR A , B 205 AR AP 5 BRUH] (Pavlou, 2004 ) o PRI, A SR S 2k 1R
1 BB ARG 6 2T R AR IS B S 5 L FCSEME RE PE LU S A I, ) FIA T 4T
B A B K 2 52 B ABE VA AORIZL 1o 15 B, (RO 1 i 3 508 R B AL UK & AT {5 1 ( Chen,
2015) , PRt ASSCER A B

Hy,: 020 #H, 4k BRI (SRR L A5 S vk B 35 A IE 1R 2

(4) LM A BN S L TR R AR RPN LS RT LA GET A0 3 10 SR 2k T R S s B, i L
PHEHE W JE T — B 9, HAR PR OC T T R 0015 B BT 9 A9 U IR 77 ( Laczniak ,2001) , BEAT 2
Wl 9% 0T R R S o UL BT B 5 2 T {5 4 ( Bao,2016) o B4 RIS 5 v R LN 2l

—AEEEES, IH S E LB AR A5 R, T B iH 93 S 7 SR B3R (Fang ,2012) o 7R A (L 4%

IETE VAN S PEA , — B B G DA, 1 9% 5 S S AR LS, DAY P B SR A I 2 T 1 2 Y 1k
o O T AREBCE Z 09 IE RPN, — 28 gy 5 6 A SR I B e e, 9 R B IS IE e iIH 2 & 48 7
SRR, AR S AR 5 YRR 2x 45 R AROE TS, 55— B0 B A I S KR, e B AR AR UL
BR, S5 T 2 H AT R 5 I A I O T SO PR (LiL,2010) o FEZRPPAN £ B R OMAFAERY,
TH 2 BONMTE LT BA LA B FR B AP, A O B e A5 TR LA R I 9 B A 2
2 ME AL (Sparks,2011) o 5340, RMEIE I PEA 22 T 0w o, 439 o 8 73 B0A SR 0658 2 IR 5 8, 51
BV BN RE R ML T R A A58 T 2 E W O MR T, TR L2 M SR B L, AT LA
AR, 020 ¥, HA YAELPF O S 2, PR N A ELBCA 1T, T 9 B A BE R SR L M IR R AT
I, ASSCHR R R

H,, : 020 B FELRIP A A RO X 28R WA AT B 1 & 9 E 1) 52

(S)T%’%{ BAMNES L T HIIREE . T Ry 200 37 B US55 S5 0 38 Of i  JHL 7™
B 55 o U R TR U I, T S X4 S I A o o A Eﬂlﬁﬁ(ﬁ%%%ﬁﬁﬁ@%ﬂ,ﬁﬁ@%ﬂﬁ
TARTREERERA T RME. POZT 3500 B 2R G BRI A A 187 d , AR H AR bR ik 1 1
7 i PEBE (Chen, 2008 ) o JERA ™ il f4 50 A A BE BE AT AL FAAER 3K 32 XU A5 AN X ik, AT 5 13 11 21 & 3
PN P s 55 o JUHORTRLR PPN A A0 M (BT R0 A5 FIADAE ™, B2 BB 7R 26 A5 B0 3 B i BE 1 56
T2 EH LT R R M5 HE/KF (Hahn ,2009) o SR, T R 20 151 B, 255 1 LAk diid , i 14
Fir BB, RT3 987 ik IR 55 ) S B e o A L, i s £ 5L TR R E A O P R i3 S 1 o AR AR B
iR 2 B WAFTERY {ﬁ%‘%m%ﬂﬁﬁxﬁlﬁLEIMJE,/\ﬁé{é%%fﬁ%ﬂf%ﬂ”ﬁ%ﬁTE;& FRA
I AR A S T A S A N R R A RE T O AR AE L A SRR T R RS, X
1, ASSCHR R R

H,, : 020 B TELAE BA RN L N WA EAE BA B3 1 E 17 500

(6) L FHMARTRAE SE RS S HL . TEAF e o XU B4 W I BRI rh , 28 R W06 15 A T UAT R 2
TRACIS B IR B 52 e B T 5 IR 0 2% i) BN SR/ b 2= A Ak s ] A8 BV FEL ( Geflen , 2000 ) , B XS £6 TR
TR R RS T , A6 ) X 2T B A BUB P ( Chen ,2015) | fRHER N R S B AR AT T7 , AR PEFUB ) 7 h
sl iR 55, T IR ST B 7 AR S S AN T A B (Herhausen , 2015 ) o PR, AR SCHR H 40T R

H,: 020 B0 2 TR E RN 2 T RS S fL A 25 A IE 15 520

(MEATHFILR GL TREASE . FZIE G 98 X i A 18 SO0 Rk i) — R 25 6 A ( Ver-
hagen,2009) , FEEALFFFUERIE R B HPEIE R AR 55 555 2408 PE4EE ( Gentile, 2007 ; Chowdhury , 1998 ;
Verhagen,2009 ; Srivastava, 2016 ) , 3 SEJE VISR R TH 2% 5 (0 T PG . WEREATT B 20 TH 24 4R 46 dh
af R 55 B4 5 Sk b A — B, BE AR I T Bl SIS RS, T 2 R S AR R R SO O SR (A
[E,2014) . JikliF4 Tl Loureiro (2008 ) AR FE A B, ik 0 BOMA S S s A9 Jo i AL EWH/I%’%%‘{%?E Siall]
ML T S (R, 020 B 2R A TEMR S ATl , SR M2 TAREG . 2T SepAs 32 28 i iR 55 1 7
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FUGBNE , 2 P & T ARBERAMN . 4T IR 55 Bt ey , 2 P RN (B8 (Kuo ,2009) , % AT
TR 2 DA AT JE R, 4 1 T TR DTAN 0 RS M , 3B R 8 R R 42 ( Chiou , 2006 ) o S A1) 1A 2 A i JE AR A i
I AT 2% IR 55 1 BE T ( Colwell , 2008 ) , fHFIME 52 Wi 9% & e, 1E () /E BV AR A (Lin, 2011) o JR¥EAT
M R AR BRI, HAR S s A0 T B W TH A0 B R AR IR RO I R RE A8 $ T I A B
DX 5 T B 5 X JE 48 (Kaur , 2016 ) o 8 2 ) i Ml JE G2 SR RE AR 2 5 T 22 (%) S0 UFI 15 AT ( Agh-
ekyan-Simonian,2012) , & 3CHR T , A SCH2 Y 40T IRk

H,, :020 #ix0h 4F B R0 TR IE R AR N R85 A HA B & 1 IE a5

H, : 020 0, 26 T R IS TE S X4 N e85 HA B IE 52 m

H,, 020 #irh , & BRI EREIE R 2T Fr AT 2A B & 1 IR0 5200,

(8) L MHFEAFAT 5 R EFAT . 020 fxlirp, HHR IR T 25 T &, 0 T4 Tk 55 ik BB
ZIEM G|, I T i 2 F AR SR8 . 2 b IRAE 005 B PR 5 i i LAE A (TR 2% ,2012) ,
FE PRI ST A I, T BB 4T i 5 B 1) SR RN S e 2 A0 i Y J5 s SRR T B T i LR R
Jo A G, A o) T A ST AR A R Y R AR ( Yang, 2008 5 Kwon , 2009 ) , %28 T df MUBF AE, X2k |
S 2 T 149 2 55 J5 e LD 308 %5 ( Bhatnagar, 2003 ) o fir LA, J12RIH 9% 5008 98 5 0 20T R AR B Y
FREARAT, ARG 1 Rk AR 2, R R 2B B0 T5 10 W 257 B SR Iy A BE MR 2k B 254
b2 2252 By R BRI BEORAIE AR 2 b 6 233857 IR 55 BUR R, Ak & B 9 R G DB, LUBCIR 5
SRAVERVERRCR . D, R REIE N P RS FIEE , R P RIR W LRI R 54 FiY R UL R S 1EH
B S I TP i B B FEIAR , TH 9% 8 e DR B B2 5 BE R, BEINAE ARk BF & I T AW
6 )RR R AT SR AFER 1 3 3656 ) RS I AR . TR A SCHR 40 F B2

He,:020 Bt 6 FHFS( (E R4 L FFE (31T FLAT 59 M0 LE

()& EWIREAE S FRREEAFATE . AR AT —Fg, 3 P AT BE 25 JE 1 [l % ( Mayer, 1995) . [1] %
R G BT RGP AR G |, 2 R BGHE A — 5 WU 14T Ry, SR 5 WERAT 4 5L, ik 4
SRR S AT T X TRAF AT T Se m B S ok s 75 ), (5 AT B 2w 585 o A5 AT 1 [l R ASE AL g 7s 17
TRAEBE I ] HERS 11 K AR Sh AT AL , Jo S5 AR 2 32 A WA AR AU MR o AR C B AUy, B P 2 i
FEAEBIHT B A A5 R IR, TR S5 IR S 5 05 5 B L TR J30HT 1 SR H 45 ( Anderson, 1971) , {5
SIS N, 15 & A 1 B R e 05 B O 0 T8 A BB 52 e L K S i £ & Y 5iR B2 (Hogarth, 1992)
020 BEA X 28 -F- 5 B AL TESS 5y T HR I8 T8 2 i LS, ] LUK, 3R R R — S ik 14 3
BB, A 2w FREEITR T2 54T AR Bl B IE 5 & E B2 mbh, b2 32 B)%)
2 bV RE T ISR R A ) AR BRI R SR, W AR R AR W S IR S R SR AT . BT AT, A SCHR
W R

Hg, : 020 0, 2 EAIIR IR AT X2 EAF S F AR RA B E A E [ 520

(10) 2 EFRPZEfEIE 54 FEW, 2 BEESL EEWRIE R GRS 245 3% 6 AW, L Pavlou
(2003) AR, A BB G AR JT , T 2 ViR & sl (R A 38 3t w8 T HAWE- &, 318 W S0 A T ot 2 K
JEHEIN ; Chen 55 (2015 ) A58 & B, 4k TSRS , T8 2 23 AR 2 B M 0 (0 ANl o VIR, (R AT H NZF &
A A BB B, SRR B EE L, 020 B W 28 # 02k bV SR EE A, % F IR
TR PR A o PRI , A SO s T i

H,:020 #rfr, 2k b Ap2efF AR w2 L e HAT o 2 0E ) 52 )

2. WY
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HPIBT BT SERAIANE 2 (& 3 s, IR Bt S AL AR L B AR AR AN 128, & MR AT M £ i
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B3 fFRER M2
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[F) A 58 P BT 0 < 27— P00 O TR A A 5% A9 1 R PR GETHRRAE 5 275 30 0 AR S AT v 45 g A )
I, PRI A T EA BRI SCR R, 1B AR I AT S b E R L S R AR AR S A
RSO T AN SCOCER BRI T 1 AR R At o S8 5 PR AP AR 2 Lee (2007 ) FlI Sha (2009 ) 45 f4F
FE, ST, 5 51 PR R BRI T Sha (2009) BBEST, LA AT U A I I, - 65 5 8 /@R 2 T Kim
(2004) #1 Chen(2015) FYBFFE LR , 456 020 ~F-HAFMEFAMEFEZR , % i 77 55 G Y & 5, 24
PHEBHCIAT , (AT, 2 R aa (5 ML ERpEe (5 R 85 MR NI — B0, RUR T TH 288 20 T RS i
Ja BIPASANTR] B B 23 77 A AN T) 9 SR, DLt ol P — B3] e 0, i 3 vh AR R AT DO, R IR T Kim
(2004 ) F1 Kim (2011 ) fF5E , NRE S5 A IS5 AR A8 A5 A =07 A 0l o, — &G 3% DUt 7E2k
PENA RMERIR T Bao(2016) BB, IR HIA RO AN AA RO A7 T i, A48 DA, S ek fs
BRI, #3E 20 4 020 -5 38 E S U5k, BEt 7S A0 R 3o, 5 T DR F g, 1 7 55 40k
LRRBHTER RS Se T, A B T4 &R IR (ML TR ERRER ISR R, 2
% Lee(2007) Fil Chen(2015) f AR , NBE T 15 A (WSS AR A EAMIPEAS AR =07 AT, B AN, 4R
PREESIHLZ TE Chen (2015 ) YL W9 3C 2l HLIE Ailt 48 2500 a7 PO AN 00 000, o 4 7B 9 2 SOk IR T
Chowdhury (1998 ) FUBT5T , G045 =N, SEFEIE G ) UK HlE Kaur (2016 ) 327 37 A4 M AY 68 A1) 1
S HEAFE, A T AT, R 55 92 52 04 D0 4 £ 2 Kaur (2015 ) A1 Srivastava (2016 ) iy A, B3+ U4~ 50
2 L EINZ % Lee(2011) Hil Lee (2007 ) iy AL , A A FLANII0 . A st 24 R ] Likert - i 2 A 1 40
HHEBE( =B 2ARE,T = %2R E) . AL TR HE B AU A A2 AR L R i
BN IR 70 # R AR PEBTE 2 5 AR SCRY (R F I o AR 3 D00 355 A ASCRI AR DL , $H- A8 i 1) o, G
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ASCLAR I 020 SHAFFEXAT S, ikl H M BEREAE A AT, BER MG S e AT A 8 L iT 5, 4k T
PRI HRWEI LT o 75 FEFE BB E PO HRIFITE 2, IE LA E 2016 4F 6—10 J 12016 4% 12 J]—2017 4% 3
AT o 853 FIFH I A RERSONE , >R U0 L QQ FIER A & il & 22 5 XK i R OUR 2 7] 46, i 2 3 A L
Abmt UM TR PHAF 2 ALK, BRI EE A S 4 S WA B 2N ARG T, S50 BUAE By PR AR R
SRR OF- 5 Bt @A 2 BRI AT eI A O RS B A AU (R P RIIR (G AT R T R 55 3))
PUAESEF A R I 28 N RIS, AR 2250 2k RS A5 AT B A 25 0 AR 1 (9 101 24, o T DR UE 1) o4 [l WSOk
Adg, SR R ORI /N LY G 3% T S M & S o T4 B0 DR, R AAF 0 1) i 9t 8 1 AR TR B, 1%
%ﬁﬁﬁ?ﬁéﬁﬂﬁfﬁi@ﬁ BB B E RE Z  R A T () 1 TR B 2 IR ) 3 307 4y Rl fa)
B, B R AR 52 4 DL S FEANTA L ( He an e 31 4 4 ) B AN A L2848 ) 9 TR) 3, 145 21 58 58 B0 P~ F 5%
BETRURS 0 A 804 256 0y o FEARGEITRRIENZR 1 FiR . R IHA AR AL F 20 ~ 30 Z 8], JRAF AR K
DL b2y ARFEREA B AR AL 2 DI R i, X SRRk 020 mrib il s B AR IR s W & i B 43 A
BORYS), BRARLT I AT

*1 AR IR ST
3 @
JH )
e 41. 6% 58. 4%
ety 20 Z LI 21 ~30 31 ~40 40 U |
¢ 23.1% 63. 1% 9. 0% 4.8%
I =& K& AE} wi+ A UL
RATRE 2.8% 1.2% 72.5% 23.5%
#F 020 F-& 14ELLF 1—3 4 3—5 4 SAELLE
EJININESS 53.7% 34. 6% 8.2% 3.5%
. FHEL by R SEM | HAb
A 020 -4
Bl 020 ¥ & 27.8% 28. 6% 6. 7% 0.3% |36.6%
T —AF Nl R A 1R 2k 3~4%k 5 kB E
020 -5 BB 31.8% 34.5% 19. 2% 14. 5%

GO UR A SR B

L HIESH
L. FESHERL
R T B ORAR AL VT R R 35 () A 250 | AR SR WA 20 105 514 G 36 0 o R0 ) 135 P R . 1
S, ffFH SPSS19. 0 4%t 256 MEAHEATHREME 720 Hr , I X5 25 S 10 80wy 40 PR A 7 1E 28 ez , 45 2R i
PR A 43 1) 0 - 5 o g R R e T 0% T A R D s A R R RN TR R
WS A LIS | A 2 T, R A (AT — M 9 I BB 0. 4 T e 50 B , LA JIr A 198 0 3 4 1 )
ST AR LAY D AT (B TE 0. 479 DL, MODR BA 3 S 0T X 8 S D0 2 g o Py 708 30 5 8 e A B R
BBERE S o FI A SPSS19. 0 A3 HA30 45 A~ 5t A1 1) 15 B 22 $U{E ( Cronbach’s Alpha ) , W3 2 fif/R, #2
N TR VAR 1 45 BE 240U ( Cronbach’s Alpha ) 3B /5 T 0. 703X — AT 4552 1 Fe /NI FHEL, R W45 A8 f i
Dt B B (A B o 8 A B I 6 T AMOS17. 0 R HEA T B0 AE M R - 0B . 25 R S, 5 s
M1 e B AN AR A 5 5 i 3L RS AR M x/df = 1. 867 ,P =0. 000, CFT =0.934, RMSEA =0.058,
NFI=0.871,IF1 =0.935,TLI =0. 921 , FEA 3K B 0] 45232 [ 7K s WF oA A M2 | AN A 780 55 50 i (4 0 6
Fahih v’ /df =1. 801, P =0. 000, CFI =0.942,RMSEA =0.056,NFI =0. 880, IFI =0. 943 TLI =0. 930 , 1,3
AIRBN AT HEZ KT T A AR S A A5 B (AnER 2 iR ) & 1 0. 801, i — 2R S T B A i i 3 B A7 R 4
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MR BE o A NI e L B A ) v 70 B b AR b v AL DY 7 28y R B 7 0.56 LU B, S B e R (1=
7.947) o PEIFEHETT 22 (AVE) 20 T 0.5, 5850 Won 1 B AW . AR AVE B9°F D7 #5728 BEAH O
FR MR (N2 3 3 4 B ), B I AR rp 25928 £ 4 AVE B9°F- D7 R4 iy 1 5 A 28 B O R OC 2R
B, DO AS BB M B

x2 BEESHERE
. . . Std. Factor Composite
AR ) 5 K :
A W35 AR Loading T Value Reliability AVE
TPPL. % & R vk 26 14 T il % 4
o 0.994 —
Lh,
TPP2. % & W o ¢ 73 4~ A
. 0. 669 9.36
{5 B
. Lee,2007;
RSB | TR A MO | g h000, | o s o 500
B TPP | sty vk, . ’ 01 4’ : : 0.903 0. 656
ang 5
Alpha =0. - 5 T s ’
pha =0- 8561 yppy " iop 25 W3 O N5 5 A A | Chen 2015
TE R AR T Al 22 4= 7 A B 5 ™ 0. 863 10. 12
kg5,
TPP5. HIR W A & 18 W& 4=
e AT 0. 622 7.947
5, BESR AL A 3 B B
SGPL. % -5 W3 1 0] 2 AR3E (7R
PIRATOUE R AT T 1 3% 0. 661 _
4 AT AR AE M W 3l R T PR AR
ji']%:O
SGP2. % -& Ml iR A1 % P IR 0.791 10,749
B 55 BUR T W7 A, 31 %8R 7 it ) : ’
e sop | U ITERARALL . Sha,2009 0. 820 0.535
Alpha =0. 805
SGP3. % & W uh $2 4L f £ 6% IR 0. 826 11. 099
S5 LR TEATAE I PR B T P AR o
SGPA. YE1%F & W ¥k BT T RO 1T 5 0. 629 8 871
] DAERLE I (A4 , 1L 3R R ae 7E ) :
DU 3 T 3T BAR A
o | PPl AT AR R _— 8 ;‘é 15—3%
I PQP | PQP2. %745 MU LA S e : ' 0. 864 0. 680
Aboba 0,873 Chen,2015 0. 86 15.109
a=u. N VLY
p PQP3. %74 Wb B4 A i
IONTI. /RONTL. F&AH{E (IAR) %
/ o 0. 897,/0. 836 ——
- E R R R
2k FWA1E | IONT2. /RONT2. FRAH{Z (A R) i%
! 0.808/0.791 |17.017/14.777
£ IONT/2% | P& R BA 354 H1h.,
RS EAT Kim,2004; 0. 659/
2 L S : 0. 885/0. 873
RONT IOIZB' /RONTS. %*ﬁf”; A | Kim 2011 | 0.856/0.875 |18.916/16. 963 0.634
Alpha = F- 15 Pl 4 P T 5 R R TR Y o
0-877/0.865 | 1N1a. /RONTA. FEAILZ (PN W) 1%
FE WA IEE 8 & ik es, h 0. 669/0. 669 |12.979/11. 994
FEWFEFILG o
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ke AT - 3 e )
2y =: A it I Loading T Value Reliability AVE
OREL. % & Rl 75 L IE 1k &
AEHR ML C T4 T 5t X (0 i i 25 0.738 —
HE .
ORE2. % & Ml e I 1R &
0.753 11. 068
R | oo o g2 T B ORI B
F %k ORE o — Ty Bao,2016 0.873 0. 634
Alpha =0, 817| ORE3. X £ Kk S 4fr 5% 0.735 9. 883
BB T FEtIX
ORE4. %6 M ulh & IP M1k &
AE AR, BE S B IR IE A& R 0.799 10. 807
/E'?{RO
ODEL. £ 5t S/IR % m 18 F sk A 0.725 _
SEHIFAEE '
2 =g QR LY
e ODE2. £k I & i/ IRk 45 By ik 1 40 - 0.753 1133
o Ak, VIR,
A %tk ODE P e it 0.822 0.536
&HTJ-O
ODE4. £k 5% 5/ R 45 B ik g ik
) 0.733 11.188
FRARE TR T RIX
IOFTL. /ROFT1. FAI{E (A H) 4k
T X $E R Y R s R il g5 2 ] 0.703/0.759 —/—
SER,
TG | IOFT2. /ROFT2. FAHME (A R) £k
fGAE TOFT/ | T 5 X% H 5t f HUIR 55 10 7K i 2 0.762/0.83 | 11.293/12.32
LR | AEm. Lee,2007; 0. 544/
{%{T ROFT | IOFT3. /ROFT3. F A= (A }) 2 | Chen,2015 0.826/0.839 1 572
Alpha = T 5 X T SR AL Y 5 5 R IR 55 78 4 0.799/0.842 |11.754/12. 148
0.829/0. 836 | & THRMTK.
IOFT4. /ROFT4. FAH{E (A R) &k
TRRXEESCE A Bl es, toerE 0.679/0.56 | 10.057/7.98
&R
FEML. 43k B35, %7 & M 0. 653 o
SR T IR R A . ’
T ikyy | FEM2. B % m XS A 0.786 10. 452
SHBLFEM | FIZ . Chen,2015 0. 835 0. 559
Alpha = | FEM3. #f &0 fil, BB i ik 0.794 10. 521
0.837 PRI AL R il 1412 5% X AR 1 o ' '
FEM4. Q0550 fo il , 385 n Akt 0.75 0,84
T I A 5% DX e I £ 0 ' '
R R | QUL 2T SRR S M E R Chowdh 0.785 —
g QL | Q2. SR RIS A, | T 0.799 11.813 0,501 0574
Alpha= | QI3. £F 5t A A 45 55 00 I 4t ik ’ ' '
0.77 A Kaur,2015 0. 684 9. 629
CIl. £8F & S MRS A RA S 0.737 —
C2. &KX E, 0. 754 10. 484
LMER | e, % F SR SR Chowdhury, 0.752 10. 941
PEIBR CL ol g F st s oy =k | 1998 0. 844 0.520
Alphd =0.871 i?ﬁo Kdur72015 0.729 9.437
LR R /
CI5. £&7F 5t 5 R0 R 55 10 JLA% Ffaki 0. 627 8. 744

FHZR R EERR M o
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. Fac si
Wi B 7 F St Factor T Value Composite |
Loading Reliability
‘ SIL. 2k 5 X R hE 1R 5% . Kate 201 0. 822 —
ﬁ%ﬂ&f SI2. 4 F RIS A LT 20 0,83 13. 956 T .
|7 Py o i rivastava, E E
Alpha =0. 839] 13 /ETEIZH&%%%&E‘O 2016 0.672 10. 955
SH. &P kFLENR. 0. 561 8.912
ONP1. M3 AT WEHT, 1% F 0. 764 -
B RS2 TR A B BT S M '
P2. R0 SR K b ) A % F
% 1Tl gN - P B b ) N 0.738 11 581
ONP A M. Lee,2011; 0.858 0. 602
B 7 T O B I T ) )
MEFRE N
ONPA4. 512 ) sl i 45 4k 2, FRHf 0.754 11. 855
S BT S AR A Y i3 ’ '

TR B () (R ERE N, A S5 R AR b b BT R (B R R R BRI IR S A/ 2 BI85 AR T WA (5 1/ 20 T 58S

AT B4 B2 RSB A B0 25 2R
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x3 HroRAEE M1 fh & B I B E A48 X 2 AR B (X AU 54
A5 IOFT FEM ODE ORE IONT PQP SGP TPP
IOFT 0.738
FEM .715 0.748
ODE . 661 .634 0.732
ORE .707 .739 .709 0. 796
IONT . 687 . 709 542 .551 0.812
PQP .558 .619 . 729 . 608 . 740 0.824
SGP . 648 . 686 . 690 . 687 615 717 0.731
TPP 421 .520 .538 . 463 . 459 .516 .617 0.810
T3 3 R4 XML L IECT R AT TR AR B AVE (BB ARST J AR 0 A AR LA B0 5507245 T A kA AR
BERRIR A SR P
*4 WA A M2 th & B 8B E A4 K REUERE (XA E 5 1)
A RONT IONT ROFT SI cl 01 ONP
RONT 0. 796
IONT 0. 766 0.812
ROFT 0.61 0.751 0. 756
SI 0.576 0. 399 0.485 0.731
Cl 0.555 0.46 0.397 0.270 0.721
Q1 0. 684 0. 596 0. 668 0. 668 0.611 0.758
ONP 0. 601 0. 563 0.425 0.387 0. 397 0.443 0.776
TR 3 R A ML E R RCTR AT A B AVE (R SARFJAR H A Z LT BRI A5 TR AL ) B A G

ORI IR : A SO

2. R
(1) #5897 R RUAG G SAE IE . TESGIE 1 I AR B 55 2 AR 2 S5, AR 32 T A8 O AR A X 1] 2
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Kl 3 PR MRS R R A TR 36 . AEREAEIE iz T AMOS1T7. 0 51, 3 T e RARUSR AL T 7 i 33 454 O 72
BARIALA T8 bR 45 B A R B Al T A

WA M1 rp 1A 45 5 B8, 455 80 R0 R B 1) 4% T0U 400 & 5 Al < x*/df = 2. 187, CFL =0.907, TFI =
0.892,RMSEA =0.068 ,NFI =0. 843, IFI =0. 908 , % Wi 51 55 S AN BIAE . & F 16 1F $5 5% ( Modifica-
tion Indices) &3, QAR “ 28 FAIUREAE" ARG AR Z I Ay BLEE A, RN B 2515 Bk 3
MRS EAGTHE R S R, 8L, — B EE R L EE, S E O RE TrRE G
L LA RS R LEESEBEL T, N X & N RN PREE 35T ek,
TEHEYERTAL M1 JEAE F 3" & ERIIRFEAE -2 THIRMG AT 1 E LI A BE A5 ML, 3R 53 pr 4
IR, EAAE ML LG S8 bR K )’ /df = 1. 944, CFI =0.926,TFI =0.914, RMSEA =0.061,NFI =
0.860,7F1 =0. 927 % LAY MI1 FIEAERAY e B, 450 MI1 B94EL5 B2 & T8 bn 275 B i3 AR B AC TR 1) mf
FeZ K-, IS AR ML P TSRS, Toa il M11 B AR BE TR AL A TR 0, 45 R IR,
bR T S S P BN — 4 WA R AT Y ARl i e i A 50 40, B 5 i _Eopr i s i o Rk ke . 38
Gy URAFIEAT X 2 EAARE AT 52 M AS S 35 9 B R AT g2« 2% 15 B H R B AR AR T — 5K 020 F- &5
HBTT AFRHEZE 4 (138 5y IR T, 28 20 PR JBHIAS J2 LA BT 2 3 0 26 B R (R AT RS2 i R 26

WFFTAER M2 v 338 SR R, B 5 R A0 45 0L A 3R AR N oy’ /df = 2.005, CFI =0.952, TFI =
0.941 ,RMSEA =0.063 ,NFI =0.909 ,IFI =0. 952 , 8 55045 1 401 5 FE AR 2 v 32 2 K F- . B BB IEHS
BRI, AT R IR E AT T LR F L FAT” Z 0] i B A2 R, S AL L& B A R gl el 3% . 84
b IR S AT LR E IR IE AT R TR 2 B AR UMM SR A R RN L S IR 55 R G W, 4 A 7R
o, PEHLAT A U AT AT A B S kIR 55, DA 25 T8 2 38 LI ST A5 A0 S BAT . i o BT, B & B
(EE% TS ST AR AR M21, AMOSI7. 0 (381745 5 o5, 34 pm M21 (3l & 35450 «
X'/df =1.787 ,CFI =0.962, TFI =0.954 ,RMSEA =0.056 ,NFI =0.919 ,IFI =0. 963 , $|-& +8 F75 15 £ 8 47 ok
L, UL SE AR M21 AR KRR DA TR A M2, SL T REARAEAY M21 JF AT, 45 R BoR, bR T (A
PR PR T " W REm i S TG 56 oh , FEAs T MBS LA B 1 A 245 2 e s 1 S 4, “ 8
FIMETE 47 % 8N RREA5 AT S M A I 3 19 JRL A AT BB 2 : AR SCIY 020 & Tk i 020, ik i H Y Hh s £ A+
X AT e KBRS AR SRR 38, (H 2, By M AR , 4B e, T B0 X 3 3l 155 4 L3 I K
SRR IR P AR TOIE D i SEBR RIE , BT DA, 0 BT A R M R 2T RS AR AT S8 A e A 45 W A Y
ERE

(2) BEA BR300 5 B ZAT R R o 762 A BRI B E 8 SC EL& LR I I8 75 % R AR S AR rp 4575 i
X4 AR R R B W B, SRR ML o) 38 S AR B R R A SRR RN - £ o R
BUE L L WA (EAT  RHELIEM A B AR5 B AU (TR (5 AT e ™ AR IS S LAY B2 A HL
FIHE L T, AR M1 JERE b, i e gk ol (G AR 2 T RS shAIL I B HE R M, 44 5 A 7Y
MI2 3R AT 4 SR B A AL M2 A AR M1 B985 FEH8 4R CFILTLI NFI 254 /N etk (n & 5
7)) S ESE, R APE I, E A INZ AR . SRS TESE GBI ML BEal 38 In7E L - A R v FELAR
BRI B ML TR, M A M3, 455 R B T AR RE R I A R X £ T
B BHL™ A 0 2 () RN, AR SCRFTE A B AT U E X 4 N AR I S AL ™ At 25 0 B4 000, i EL AR A
MI13 (400G B AT 19 3] S 2 okt , U BH A it BB S 6 T W0 R (5 A (Ve N IR 3L

x5 W SAE R AR N R 43 #r SRS IE
AR X/df | CFI TLI | RMSEA | IFI | NFI
MIL: SEAERETY M1 R 35 S A5 R 1.944 | 0.926 | 0.914 | 0.061 | 0.927 |0.860
MI2 ;3™ 2 BRI R AR — 2 N IR S (19 B BN 1.937 | 0.927 | 0.915 | 0.061 | 0.928 |0.861
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P X/df | CFI TLI | RMSEA | IFI | NFI
.m “ 2\»” 2t QAJ:AE 25l ) ‘}Ql ,\TA ”
l\ilf.iabu TELRTEAN A S0, R 5 B A -4 T RE P &J Lot | 0.927 | 0.914 | 0.061 | 0.928 |0.861
BN
M21  FEfEAR R M2 (i 5 A 7Y 1.787 | 0.962 | 0.954 | 0.056 | 0.963 |0.919
S R RIS . Ve [ERETE S 2 eSS T 3%
I\KZJEJJH RS RSES EAME S22 RS ET N E 1765 | 0.961 | 0.955 | 0.055 | 0.961 |0 921
BN
. “ =12 A Tl b T2 b ” s
11423.&.71[1 REESE ML ERHIES -2 FEIW W E B 1783 | 0.963 | 0.954 | 0.056 | 0.963 |0 920
BN
M24 B 28R FRERE AT, & B IR E T4 L I EIEsUY 1.791 | 0.962 | 0.954 | 0.056 | 0.963 |0.920
M25 . 4508 1 3 AT 1.786 | 0.963 | 0.954 | 0.056 | 0.963 |0.919

BORRR IR : A SCHE

SEAHERE M21 rf SRR E R S RS TE G AERIEIE G X 2k b Re S5 AT 19 B 450 ), 4 8 5 S AL
R M22 SRIG IR IR 5 RS TS BRI S0 2k L E WA Y B2 A R e A AT M23 S5 X AR
I M22 FIASLE M21 , B0 M23 FIREHY M21, A M22 (94014 $5 47 22 PRARS (S i ek ik | (HL 2, 22 i oy 29 P
WU TSk S AR A AN N . AR M23 (L& A AR AR SEAR I A AR 1L, B I R R ST Rl AN 3, Ui
BRI LA RAHEE WL LR, 835, Mg LG ET 2T RRe 5 X 42 1 5 1 2000, #4
TR M24 AR A IT A R R 1R M24 (LG BE A AR AR R BT /IR BE AR T LG A RN Rk
FHIR(EAT 2 N R AEXT R I R, U B AR B ARl T 2R B RS R AR B E, i
Jei 5 R T AR R A fR 2 26 S B R R IR AR M2 U145 B A ELAT BRI A BRI AU AT T, HBRGETH AR B W
PEAE R I G 2 N RFEAF AR MBS 15 358 G R8 M25 % AR AL M21 FIASEAY M25 , BEAY (1% 41
BIRPREA B R 2205 A ST A R A ARk (ER AR T L B

SO BAMEIE AR AR , AMER L, TR ML SR M25 Jfess 1 (] 20 A &t 1Y g R Be 0, ARSI
SRR FERRY | ARSI I A O R RIS AL B A2 R AN 4 BT

0.732%%*
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0.536%** 0.714***
(5.722) (6.583)
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0.533 %%+
(7.491)

(T1T7EE*
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4 ANBHEEAREREXER
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%t

74



-
ye
4

AZ SRR 200 %100

3. SHEZR T

(D) KEEZE A, 020 -G — TR IR A RE AU A, A BT 18T 9 S5 i A5 AR 3 S 3 &2 2 F A
Meo BFFEEEIRIRE R DR UEEUR RE LA — i 20 LRI 1A B R 3 , & T 9% 280 SR 1 15 4R AL B 00 9 2t 2 A1 25 1 2%
HFIELAL , 7R Y S8 B EOR A T8 B8 % B Al ™ A H s A {5 AR . 020 P & 1Y 5 I A TP A b4k
RELLH 9 = A 2k L SE AT e , ORI 65 IR 55 Ry A B0 0R 38 058, 7 2 52 M A D) 15 rp el S 4R 1 W R
o —BHENZ FAIREE, WML B A S0 AL T AR A E R M BRI, TR
EAEEALEE IR RELT . BRI, X —& L2 T EEE R R i B PPN A 8 A A5 A R
S AR TE A Hoh, ISR S R A BRI IR (R AT, e am AU AR 020 F- A RE I BT R A R
AR T 2, WEOR EORIEFEZT I B0 A 85k o BAR RI45F 5 BT IO , PIE 2 A0 B 44 M X LGB B
PELL R AR AR , S B8 SEAE LN 7 S BB BAT BOR A PR, w0 AN RE A 246 1 (B AN T 38 SOV R 28
{EE , PRE A BB B UIE AT 15 S A B 2 W AR LU R R AL 7E (5 B BBk 1o H S8 XP 4 T R
DT SRS H A sR 22 EAE R, & A &S TR, AL A ST AR EER 3 FRB7 0, 1)
RARLPE W55 T AEL A5 BAT R 2 T WA (5 AR S A E /R o Bl SR W, 7R AR B RO AR e T
LU A RPEXT L T R R AT R RS , SHIES R IR T e 0T . B TR T HREESEA L TR
RSIHLAY AL S5 T A MM (McKnight,2002) , 52 5) {37 RIS 28 ER) 46 (5 AR B9S2 A 2%, 5 Kim
(2004) AT FEEE R —2L,

LR, TP H AL T R e RIS B RAE AR N 2 (i L, (AR IE R LT
FREARAEREZ AR 2 . ASCA O IR A ikl 020 Bl AR D BIFFE X G2, 8 AP T8 G B2 v i) 75
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Researching the Formation Mechanism of 020 Closed-Loop:A Trust Transfer Perspective
ZHANG Xin-xiang', HU Li-jun’
(1. School of Information and Security Engineering, ZhongNan University of
Economics and Law, Wuhan, Hubei, 430073, China;
2. The Research Center of Modern Industrial Economy,ZhongNan University of
Economics and Law, Wuhan, Hubei, 430073, China)

Abstract ; The growing popularity of social media and the rapid development of information technology jointly
enable online to offline (020 ) e-commerce emerge. This new e-commerce model connects offline business opportu-
nities with online platform ,make the platform be the online promotion channel for offline transactions. Customers can
play orders online and then experience real consumptions offline. Other scholars proposed offline to online 020
model , which means that customers can visit physical store first and then receive services online. No mater “online
to offline” or “offline to online,” the success of 020 commerce depends on whether online platform and offline
stores can work together to form the “online purchase-offline experience-online repurchase” closed loop. However, it
is very difficult to form this operation loop in the fiercely competitive 020 markets because customer can easily
switch to alternative 020 system,and little research has been done to explore this issue. In consequence, this study
aim to explore the formation mechanism of 020 closed loop. Building customer loyalty and lifting customer retention
are the main prerequisites for forming the 020 closed loop, while trust is the basis of customer retention. In 020
commerce ,only when customers build up trust toward online platform,they can be attracted to consume in physical
store. Only when customers satisfy with their real experience,they may repurchase on the same platform. That is to
say, trust can be transferred between online platform and offline store, resulting in the formation of 020
loop. Therefore , it is appreciate to carry out our research based on trust transfer perspective.

Most of the existing research focuses on investigating how trust transfer from offline channel to online chan-
nel. These literatures involve only one trustee (vendor)in their research models. Additionally, although marketing
strategies shift from offline to online channel but the two channels compete with each other. 020 commerce can
been seen as a specific form of multichannel integration ,rather than viewing online and offline channels as compe-
ting customer contact outlets. Besides,both 020 platform and offline merchant should be involved in 020 commerce
context. Moreover,in 020 commerce , trust transfers from online platform to offline merchant,then from offline mer-
chant to online platform. This trust transfer process is a serial dynamic process but not a parallel static
process. Therefore , extant research models do not work well in our study. We design a two-stage trust transfer model
by including two trustees,such as platform and merchant. We choose rural tourism 020 as our research context,a-
dopt a two-stage data collection method to collect data,and employ SEM method to test the hypothesis. The empiri-
cal results show that the special guarantee perceptions and platform quality perception both influence the initial on-
line trust. Effectiveness of online reviews and online information as intervening variables drive initial online trust
transfer to initial offline trust. Initial offline trust stimulates offline experience motivation. Quality image ,service im-
age and other image variables help building up repeat offline trust. Repeat offline trust and initial perceptions on
020 platform jointly influence repeat online trust, which help win the consumer attitude loyalty and behavioral loyal-
ty. Then,we use the trust transfer path and the research results to explain the formation mechanism of 020 closed-
loop.

This study contributes to three literature streams, including trust, trust transfer,and e-commerce. To trust litera-
ture ,we capture data in a dynamic manner by inviting the same customer groups to answer the questionaires during
the two-stage data collection process. We use the same sample to examine how initial online trust transfers to initial
offline trust,and how repeat offline trust transfers to repeat online trust. As such,we extend extant trust literatures by
highlighting the dynamics of trust building. To trust transfer literature , we examine the trust transfer paths between
online platform and offline merchant within a specific 020 system. To e-commerce literature , we investigate the 020
e-commerce that has received little research attention so far,and examine the strategies and mechanism to construct
and stable the 020 closed loop. This study also contributes to the flourish of 020 commerce by proposing feasible
suggestions and implications for practitioners including platform providers and offline merchants.

Key Words: 020 model; closed-loop; online trust; offline trust; trust transfer
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