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2% R AL 31 3T 53 L 3R ST 48 AR e B2 vE MU R R T

AR, 2 8, T
(L. ZRORSR2B, %8 A8 230601
2. KRRV bE, %/ A8 230601
3. BRORFAE IS, %85 A8 230601)

RBTRE 1T, A LU R T Y 25 55 B 15 w0 & J v 23T W 25 4 OB Ak, AR A4
G TIBTRL . A SCR AR 2555 SUBSCAR XS B T XUOCETRL AN K52 Wi A N FE AL, 3 o 57 28 45
TS A SRR AU R A T ROCHRL A BRIS AR e T 22808 18 REAA iy 481 (A
RS TEAT SEUE /AT o SEUEZE S 3 B, D3 T JaR 0 1) 1) 22 485 R 8% S Ak 7 1) 52 M 53 T 04 SLIT 88K, 1
X 5 B4 BE 1 52 38K 5 2 803 45 IR A 2L () 8% A 1] 52 0] B3 TR TT 4580 5 Jk i 2] (1% 2 4l
SR SCAR ik 20 2SR IR ZH 2L [R] 09 Hh AR T AR w5 e B2 TR ROTSak, Hed, X XTSiai i
TR GUAE MR . AR SCHIFIY 325 IR R T 2255 A 3R S 300 A 3 4 s ) T 98 2R R R
FHE R T 2248 BRUBSCALSZ i 53 T XTSI FEBLE], IF8 SRR 2 4538 0 F T 22 000 53 A, O 45
RSP 0 A

KRSRIR] « 228 UL s SRR IR L ZUR] s BUOTEAK

FESERS 0936 XEktRER:A XEHS:1002—5766(2017)05—0101—14

—.515

ZRE AL — A2 H SR ST, IF AT R AR VAR SRR 1Y 5 SR o R 22 (Y T U DG T 25 4
IR e SN X SR, 25485 & A R B — A7l VU] (Stern 55,2008 ) , 78 TAETY 5t 1 % il A7 7F o
ZE58 B DT A RO B ) JRy BR 4 8 AR Y ( Helmreich ,2000) , HAK G PR = 247 9% 55 TAE & BVE AHH
o N PRia 22 ANSE LR B AL BRATA B B PR (Johnson 45,2013)

ZEERE P BOH M SR A G S . H)R, 528 H e R, ZHE NG RIFAHE ., ZHESH1
NN R G F TEAN N BT, 2255 2 S B TR 40 5 T [ 25 ( Brodbeck %5 ,1993) ,if 2245 5t
TR Ry AT IR > 751 TG B 8% ( Nordstrom 45,1998 ) 5 7R 20 )22 1, 25 55 23 R FH Bl B R A0 7™ i BT
[R) R S IR H AR AEIR |7 T AR 5540 2R 2 4 B A5 ( Guchait 4§ ,2012)

ZHAUAT PSR FH 22585 D7 VI 0 -5 22 0 A L OR R I 0 22 4 (5P 4245 ,2016) o FESE R, T 2285 M 1
ANRIGHR, HEFEET R0, TP — UM b S 5808 b7 1k 2585 007 A 353 >R FH 4% B AR A B Y AL I
KB FNE K 225 o YT, 22U B T2 25 B B T SR I, FE R T R BT i T VR JEE I 25 i SRR, A

W7 B #3:2016 —09 — 11

* BETUE  FR A AARIE AT H 20 U L QU7 10 85 TRV B « 55T G Ao Ml % HF S A R 10 S5t
(71372183) 3 TR 15 S SR R A AT H 22808 2 R RS S A7 B H R (05201350) 3 ZROR 25 R BRI BT
RS BB AR 5 TR AR5 R BFSE (v1c100104) 7

TEBT A HEIGRL (1964 - ), 5, TR TN B 4 | BRUE S R R AR S A, TROCE R 5 % e 202
o I, BT Iy e A ) U B A G 5 1, E-mail; dupengeh@ 126. com; 254 (1989 - ) , 4, % SR A, {4 B 5
e RS T AT VEIEAS T B M) A5 T | E-mail: lam 183 @ sina. com; U (1982 — ) , 55 , e e A, 11, Rl 50H2 , BF 5
71 KRG A SRS 414117 R , E-mail : wjepeahu@ 126. com,, S # - 22
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ZUNG F R IHIC 2RI B, 22 R e B A B S T AL R 254, 7 — R B4 B TR U A )Y
Wi, FEIXAERIALZU, 2250 S IR R R A — R, 2 B EUBUR R 51 T E 558 (Swanson & Hsu,2011)
PRI , A B AR 25 A A TR, DT 2 5 070 T i R A e/ IV o 2 8 ) S ST IO DRl g 4 L D AT
T AIEE ST A B IR AR 225 B % 25 (Van Dyck 55,2013) o 22 R BHLORE G i 311 22 4 A U AR T, 3P e e
IS B 2H S 57 T 1] ) 22 B FSCA (R EE NS 45,2000 5 #EERE S ,2015) o

KT 2R TR WY J5 5, — 71D, IUAT WIF 5 22 DB A T2 100 P 2 A 7 31 SR s P 22 i Sz SRS AR A Bk
B BATIAERTIE 5 73— T3, DA B SRR 5T 206 AR 10 ) AT RIS, DA SIE £ JEE 0 ] 2 A B
W A SCAL B BRI, B8 ST A Tx B TS g 52, 491 40 22 5 A BSCAL RS e A BT CR AR °F
2011) 1B T 22584 5w ( Gold 25,2014 ) 25, R4, 2858 SUBOSCH Fe—A8 1 /R I 7 0] — 5 5 22 B 4
BSCACAH S 7 ZE A BRSO e — 2 B B B A T, 50— o BE A8 HHE DRI 22 5 B S SO LA T 1 2 o i 2
B BT IR RS , B D Bk 25 8 SRS R B2 TSR AT R AN ST AN RBZ M), A 0o 2 B OB A

SN AIBITE , dL A 22 5 SOOI 2 PR B TR o RO R AA e (REAS AR 25 ,2015)

KT 2250 BRSNS 4 % 28 T 2 AR A, A S5 S T T BA R ZH 402 T 9 5 4% (Van Dyck 4%,
2005 ; Lei 75,2016 ; Love & Smith,2016) , i /X 2255 FUBSCAL 5 53 T8 i TARSUS0 R RAEFTHISE . LAk,
SRR ) 22 5 U A8 53 TR A2 5 RUBSCAR B R 25 58, BOCH T o B T —Fh AT R 46
TR ZIBIR AR ATREIF AR AR o SR, A BRI A R 25 i BB SCAL R 5 TSR N AERILR . A
SCR AL G AU 2255 SRS B T BTSN A RS20 , 38 5 BRI ], kT4 2 S e B F At 200
() R A, S RS AR A |, S 2H SRR AN ZH SO [ Sy vh A A8 d , AR5 28 8 PO SR B2 51 T30
TUGUSA I TERILTR] , 31 22 55 A8 RN RTS8 ST A8 BRI W5, X 552 3 v Al 16 A A5 2550 14 28 At P 5 280 L
A—ERIETE L.

ASCH RIS R A BTIR T Z AR LU T ILAN i . 1658, LAEZ0F5E 28 55 4 SO 4 2L S8 52
(Van Dyck 45,2005 ) , A SCRIFSE 2558 RO 53 TETL 520 o HUK, 33 R MBFFE B i b 22 4t OB O A
SN B3 TROTETR A AR BALA] o AR SCIE e SR P9 7O BEATL A 18 P 48 7s 22 i S SCAR B2 TR B3 T X0 4
R ALERL o U, ASSCAAMAR BRI, BIF 5 B3 TR B9 22 i S SOk, TN J2 A 4 232 T 0 e 2
FORESC A i AR Ak G T ik AL R, ELRERS A Al S A BRI B R 25N SRS R0 . B, AT O
TR B TRITERANE R— A MARMETE, B A% 8 HEAT LU AR5 . AR ST, BT SR — B R 45
T WF5 2 SRS OGS B AR, I P 22 i S JEOC AR X ST S 8% M 4 BE Y2 . AR SCids
HA —E LB E . — 7T, AN SCREAR A i 52 3 R 78 (DT i 14 B R R AT Mg R, 52 e v Aol 1 77 31 22 i
REAE e — R HE 3R e Rk, AR, IR A, 4o 88 ) AL 22 i 2 T2 S it ) 22 A R RS A, Bl 6 T
25 BE AT DAl o, AU RESR i 3 TR ZUR B8, B 2 i — 2D BRI B 53 — 5 T, AR SCIE #5491 ik
— BT R SAIERT AR N TS, 4 A X A B

— EREMSHRRER

L 22458 FUBOCE 5 5L T RUTSA OC &

ZERE SRS R BISCAA SO G R 2R, B R 22 B A LSO Y o5 — 4B (£ G 25,2000 ;5 #4116
FEAF,2015) o SCT 2R HSCAE, BROCT (2013) 45 H , 22588 BISCAR R A0 75 0 1k 10 22 i B AR 32, A0 A i
PE A0 X R 22 55 IS BE AN T 25 5 T 2 45 (2016) YN, 2R A B SCAR IR ZH 41 1 i A IR B2 Ml g {1 2 114 9 A
SR K22 B BB E I TSR B — R 81 5 22 A S B S BR S RE P o AR 3, 224 OB SC A )2 9 4 41
AR R DA A 2 R A HE B, B Y 2 R A LR I SR B TH A AR B 248 (Van Dyck 25,2005
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FERE FUBSCA R 2R B TR RUOTSAL . 2140 th ALY, SR 3 T AR R 8RR AR 37 17
I, AR A RN R JUHUR A U B2 5 (0 7 SN SR 22 R R B3 TS E AT R ARG SR . 2558 OO
RS 52 BL 28 U 2H AU B3 A 22 B ), RID22 35 A9 O B2 BE FNAT R i) o 2R IE 4G R T, — I I 1o B9 22 4
W) 5 225 T 2R 2] RN AF RE 1A G, W TTAE SRS Y AE A BN ] ( Frese 45,1994 ) 5 111 471 [7]
0 22 B ML) 5 22 58 T ) 28 S A A 1) A G, X TAR SO T A R I 52 o DRI , O3 T JER R A 22 i S S
TSR0 51 T TAESTL

HOR, 258 RUBSCA S 2258 AR B ALK, B THHO A 1 252 2053 s AARSTT , IR i 2 AL ke A T A4 22
B o 24 5 TR B BT, A BRG] 1Al AT TSR RO S R . S U 2R B SR SCARI TR T
(] = 76 8 A0 225 2 >, LA NSRS 15 30 R B R ARG, Pl B B0 i 26 55 A 3] (CANJIR 5K ) , M A
WG RN A

PR TR 2258 RUBSCAE R, AN DGE A B TS 25 , b T RE S 200 2548 5 TROBIANTT SR o TE 22 RS 15
N, AT ZEAL Y HiT AR 55, b ZORAH 22 58 0] BB R B9 AS RS SR AN A R 55 J5 v 7 B9 972 1 5
i, BT ST AR RN SAH FE 2% 1 O3 TR AN )RS )0 TR % 22 56 SRUBCCAR AL 210, 5 T2
R ZEEE MRG0 A G AT G 00 IR R ) 75 2, 2l o 41 2 Al s PR ) N S5 07 O Ab PR 2 5
PR, 53 TSN 22 R SR 24, 53 0 AR A% R[] FOAS AR BE A B, BF 8] S 1 AR R &
R TSR, PEMIFRAR  Tlk 5t 7E 2255 RO CSCALBUR AL 20, RERS HILEE — 22 R Y B, 2 v 28 i Ak
PSR I ZE SR I , 53 TR R RETR RIA N AO RS B o P i LB DN R RE A8 s A, DL e RS R
ZEHRAL PR, I R A e ARGV 4R R (Van Dyck 27,2005 ) o A1, 78 1E 18] B9 22 5 BESCAE T, BY TSI &Y
T AN BB (1 R A 22 5 | SR 38 Bl 5 48 50 22 A ML 2 22 AR D), PO BATTA 15 O ML iT A 2 2 B
T FE T WIS IR A A F AR (Edmondson, 1999) .

SEAh AR T AR ZOR—BT A (JDR KR | TAR B IR 2l R BRI B9 TR SR, (0 an i e Stk 3 hn 4
GURVA | FEAR B U AN ZH S8 AT ( Christian 25,2010) o TAEBTAR A8 TAE SRV, 41
75 01 TAF WO BRI 255 07 T R B, RERS S8 B AR H AR O A A 2 T IR T o A A 21 4022 4
B , At v Y 2 S A8 TR SCA T RE A — P B 00 TAE B IR . SRR AE 1] ) AR AUy —Fh T
VEGTIR , B 3 e 5% 00 AR R ( Guchait 45,2014) o —J5i1, 41210 TAR R BARTF Y, 5t T sk = 55
FISEBH A A b, 1E 0] B 255858 PROCAL ol BEA R T R AR 4L BLas AT, T 22 5 S RO I 25 1 51 T SE i 48R
SEIM L, A T Rs AT A AR F AR A S B, 22 R 48 BRSO A0 RT RE 23 O S DA 45 SRR AT A5 A9 4
RS A Ji S i i N PR oG 2R, 2 01 T 28 B ik 2 , i — 20 02 E R i BE AR 0 2 1) AR 3R 058 s o5 —
D3 T, 1 1) B 22585 BESCAG RS 1 58 & ARSI , By 1k 5% TR 2% AT A4S ARG g ok gk phe 67 T 1 2 Pl L,
QAR Z AR AT AT IR T A B IR EA A 5 b DRI, 5 14 2 i S RS A 2 BRI R i B T
{UE vy e

R MCHE IRAT SRR ST T LA W 22 585 B RS X St R A 11 ) sE MR A T o 22 58 B SO B4R 22 4 = A
J5 BEE S5 L R 2] AN I 22 BB, RT LR IR B3 T4k B 25 55 1 6T [6] ( Gronewold & Donle,2011) (51 T
A= BRI FAFAE ( Cigularova 45 ,2010) , 6 63 THIATIA TAESTR™ A AE HT, S 0 2 AV G000 R I
T TR AT 54D, Casey & Krauss (2013 ) BYSEUEMTSE B, HEURY 22 5548 PR AUR BETTOIN AR TN Y %2
EE . TEMIBAZET, Lei 55 (2016 ) I, 2227 ~1 U n] BE 2xdi/b T BA A 22 5 10 4 A, i v T A B3 1
HAZ RIS F 6, Van Dyck (2000) 45 H, 4 21 25 5545 I 22 52 i 2 BUU L B T4 2 BRI 4 41 45
R, 5 A T Ul TR RO Rl MIhe 2558 TR A 225 B0, T ST s 5 Van Dyck (2005 ) i 1 1 254
R e ZH 2R SRS AR R e AT AR TR A AN ] [ 5 RSB0 A 7 SR IR 5 ke B, 22 AR B T RE
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TE ]2 2H R SR A2 H AR S BE AL AR A7 ) LR I 2R 5 5 Lee (2016 ) #8551 423 il 55 LA 22 45 8 B
SCAG I L BRI RRAE , DA 0 22 R4S B S AL S5 2 i 55 MUK O 2 UK 12 TEAH 56 5 Love & Smith (2016) 1AW,
USRI SAT VB SR AR 7™ ) A SR A At , Aol 5 2 B o o A 22 i A BRI 5 ) SCAR B R e, RE B A 22 A e A
24, N2 A E R 25 o ) (2R B T LAY BIRH IR AR B 225 . B A 52 38 ARBIR A (2011) I, 22
A B OSCIL RS G AR HE2H ARG R B SR EAT — A S Y 22 50 4 BRSO AR, TE X R AT T
ZERE T LI AR 2, 0 228 A ORI 5 ol T 2 8 S SRS AL 5 22 A8 BILSCAL SR AR G, ARG 22 A BILSCAR R B
TSR AR T LA, 53 TR 30 ) 2 8 SRS SCAR RE R 52 M) B3 T 55 2 5 A S A9 28 B2 R A 7 DAy f ), ik
SRRSO 51 TR TAER I, B2 0 TSR0

L5 b 2R SR SCAL RERS S R L R R B3 T SR 22 8 (9 AR BE AN AT DR ), 2 i B2 M) B3 TG AR SR BLAN
Bk, BT, EERRUBOSCET , BT OB 252 B 5T 5 MRS, 25 BRI B T SRR BOE s i B, 2
BRI 22 B AL B, TR A AR ZU L St o U, B A 22 1 SRS Rl RE R — A F 28 1 AR BT,
HAE IDC B, TARGEIRRERS 4R = 3 T TARSIR . f )i, K 25 548 B SCAR R4 BN B TN ZH R G300
R I n] UHET , 2258 SROSCAL TR ) 52 m 52 T 518, TARSTRURA A A Ar MU ™ i34, A I e 2
155 BIRCHIE S ST BTSSR AT i 01 TR TR 55 S8R A N SR FEAR SR 46 R T
X B ANGOAT BT ok, 1A ARS8 R TARAE 55 AR B MIBE T . IS SR STBCB PR R A S R STAL
FIFEOINGRL, FEBRALE BIESF Z 50, 5 TAT 45 TEHEUVRIR FFRR A 3o PRI, AR SCER HE LU ke

H, - 53 TR 10 28 58 SURSUABR AR, B3 TR XOCE 7808 o

H,, o BT RS ) 22 5 BSOSO AT, 5% T 94T 55 SaioBim

Hyy, o B3 TR B 9 22 5 SUBOCAR AR, 53 TR T SR S0ty

2. AR RUBSCE HASHFYS B T XULHTLZ WA 5 2

HAUHFRE(Perceived Organizational Support, POS) s 41 U 51 BUHI 2 L 2O H AR AN 0 AR . 4
BUHHE(POS) L SHF IS (OST) A%, Sk T 53 ARG Al 19T 76 i 21 212 BERARATT 64 T ik, 50
AT B9 SE AR ( Eisenberger 25,1986) o ZHZUT Jy o A KT RIAT o BAEIA N, 5% AT O 097 A5 52 31 25 i

SN T B3 TR A R 5% AT 0 B4R S s AT D o B3 TR B 9 22 5 SIS A, VR S B3 TR 4

LR SUBSAL NN 5 2R, SOTETVRUAE N — AT AR, ZH Z MM R TR A R . m TR T
Xof EH 2R 248 SRS I RN 0 5 TAE SR 31 56 R 3 51 T 0O BN AN &5 R 04T Ry B, A SRR
R BNV ) — SR BEAE , T RE A 2858 SURBOSCR B T TAR SR Bt — Rl ma HL i o

WA AT 2 S B Y B B ) 4, B3 AR 4 2H 2R R L4 - AR LAY [l 4, B3 Tk 2 2L 235 R T
PATIIM A AT T4 T A o RE Tk o st I, 2 21535 e ((OST) B0 2H 2 S35 R v 4 B T 35K [l 41, e B
HBE Ry AP TAESEE B SR, Wit & ut, 5t T2 LE TAESTRORAMAMBATT /Y i = ( Eisenberger 4,
1986) . A WFFEC FM] , U] LA RO 51 TR SR, WAEsE 1T H LU A R A 2800 . Rhoades
& Eisenberger (2002 )id@ iz 70 WAF 5T 0 RGEVAN A I, LH A7 5 A V- ML ZURE T L 248 SRR RUA I 1 T 41
5 AR SR AR AR 5, 31X 5 i R S B A RN LAY RS R, , AN 4 v ST Rk 20 1B 47 1704 25 ; Guchait 45
(2014 ) WF5E 22504 BT JEIAY F2 48 R0 R) < S35 00 51 T2 5 IR 55 AMRST AL 52 i, 45 2R 3R, IR A B A
[F] 5 SR BRI 51 T2 5 e 55 ANUSTRL 5 Caesens 25 (2016 ) HLIA T, S B A0 H AU SCHR 1Y) B T AR FE R B
H R BSTRL

TEZERE BUBSCALTS | 53 ALt 2248 AR R] B o i 28370 25 67 TR ), J32 B A 4H 41 SR I 2 R
ARG 22 SR BIIE , R 3 (4 FITSC R 14 N 2% 2 09 0 24 B3 T A 2 S SORp IR R I, B T2 DA S8 el 41
AR, U R RARI , 52 T2 LUMRSTHOR [l . R, 2255 SRS 2ed i BRI B3 T2 B A 4 41
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Rk, JEM AR 01 T TAESTRL, Van Dyck %(2005) TAH , 21 41 b 22 5545 B SCA XS 51 T 1Y) 22 0 01 DL SORS
FERE I RN AT TR B, BRI 25 SRS AT B T 2 SRR AR 2 Bl R I T A S R TR E G DA S 4
X T 22 R SRR B o AT ) 25 48 U SO RE IS AT B TR A b DR AR b R AR 19 225, O Hoih T4
X 228 I 5 2 DA KO 25 2 2 B SCRE  IXRE R SCAR UL LE B TR B 3 TR %, AT LU R B E AT A0 i
Bk DRI, BRI 2285 SOOI T, B3 TR ZH 2L A5 SR A BT 0 5 AT SRkt i SR s v, B 5% TR0 0 3] ) 22 5
TS A, ZH 2 SRR, IR %) 2285 SRS BELAG 1 52 25 AR5, B 1k 5% TR SR A AT 194~ A58
/A 0 R i R S5 T SRS T 80, G P ZE RNV, RT AR FH i A G U A 7 A 28 ) b oK, 28 T 42 78 B4
I, AR SCHE R DL R

o ¢ U TR 4 26 A SR SCARGE 3o 2H 2 SR v A VR TS ) 5% TR BT 88

0 2 DA TR 3 1) 22 85 SRRSO 3 20 2 SR Iy i A VR FHSZ e B3 T A 55 B4
H,, : 51 TR I 19 22 A8 B SRR S ARG 8 1o A1 4S Hp lER vh A AR S i B T S SR 58
3. ZEEE OB A ZUA RN B TAUTHT K &R

B T4 A T ARG 7= A, A A F0 e LA 7 B0 i U5 A R AR B A D DR i O 22 b 3% 20 20 S Ak il
ZURIRIRSE N, i T S AL IR SEMIERE ™4 . AZ0NE R T 5 A8 B AR AM W — Bk IE
i (Ashforth & Mael ,1989) | fB#% [z Bt i3 T. 5 41 21 2 [A] A4 ¥4 7E K 3R ( Edwards , 2005 ) o 2121\ [A]JE& Xf 21 41
FIRZE A A— A AR F TR rh, &% 5 TR0 S BERAT R P= A i, 24 51 T A Al 2N TR B A
BF, AN AR 28 S LRSS R RAE T —&, AU IR T NS 8= AR 26T, R T RIE G
AR K BT E A ANB B AR, BEAh, 51 T AR B 4 G0N AT RE 23 Al 100 f (6 B, OF A
EXHATTR A AT T 205 0, 5 L, B SRR SR, A ZUA R T 51 T4 TAESL( Van
Zomeren 45,2008 ) , 341N 51 T-Z 5 FIEEE 5% ( Van Dick 5§,2006) ,

TEZEET 5 B, — 3L A E A R R Ak 25 SRR AN X () 6 Atk o AR B 4l ZUIN TR 052 Pl LR Y, 440
INEVER—F B R A T HAHLRA SR A A", IR Z B HUZ 0 SRR R A5 m . #0495 (2008 ) TA
LU R i SO R], O BRALHAL G DU BEAC S A« SOk b SO JE SO IX R SO AR
S5 ar 37 55 (2008 ) 5555 1 AN RIS HU SUSCA X ZH ZUA R B 520, 45 3R R, 34 SCAR T 2 20N [R] Y 1E ] 52
Wi f5c Ry 35, AL AU RIFE BB Y SCAR RN SRR R SCAR S T AR A B 56 2 v o B &8 43 v A A 5E e 1R
AL UL, 2458 SUBSCAAE Sy —F L 2USCA , W AR i A U], A 20N ] 23 ik — 25 5 e B3 1 ) O B A BE A 7
H, ZEE RS 2 X B TAT R GTRO™ A 52 i . DRI, 2H 2N [R] AT R 7E 22 58 RS 5 0 T AT Sk
KA RPN TR IER

%54 Van Dyck %5 (2005 ) BT, 28458 SR SCA KPR A 41 20, U HOR AR U T 0y 25 55 S T A 5% L fig
5 111 55 2 605 T AN L SR, 1845 22 5 T BT R 1 P 7 LE THD R ), I8 i 25 A 0 2 ) YRR AN AR R B TR T
RLIFAY TAERREE , T BS 58 51 T A9ZH LA R, Guchait 45 (2016) #1251 T30 210 22 4545 SO AL BN B A 2 41
LU —Fh ARG, AN/ TAE A 1 5ER TI4E 0 N Bn/ /N TAE BT, WF 98 e BT, 20 248 B S0k (67 ) 1) 22
iR ) x4 m AR R ZH LA RS, P BORAARBESR 138 0% . 51 TR B 1 2255 SRS BAIR I, 2335 5
BT A ZHZUNIR R, 25 51 T 5 AU (W PR — BT, A Bl TR gk 22 55 48 | 22 45 AT AN 22 R0l 3, i
TR T RTTER . PRI, AR SCHE s DA Bk
5 o 03 BRI B 1) 22 8 B JRR ST AbaE 2ot 2 2 [R) A A4 S I 52 T XTS5
5 2 U TR 3 ) 22 5 SRRSO e ZH U R AR FE 52 0 51 T4 55 B3
sy ¢ 0 TIOR3 A 22 A PR SC A 3 e ZH LN ] 1) AV TR el B A 1 B 540

H
H

T T T
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=it

L Bl SR TS

A 7RO ST BT ST 25 SR A R MR, AR SO 2 e 18 I AR T A SR AL 22 50T e XY 18 KA Al
PEATIRABE . ARFT L = SR TR 20T DX Ao A 1) DR, PR U R Hl 9 LSk o AR IR 2 A1, SR I RS 2 i B
GUPEAT- S CAPI R o BRI TSN SRR SE Al R R AR R 6 , IR AT BE 25377 [0, e AR 9425 %0 T/
TR AR B DAY Ta) 45, — F PR ] o AR Al MUASE B9 R/ INB o A TR o [P A 9 RS, B Al A T2 ~ 35
TR IR s o IRATHBIIA] SR A 4R Rl 4 600 13, Bl 524 473 51 TR, [l 87. 33% AR A 41 5 i
JEA—E S HE IS 2 HIBR R, 24T 481 (A SR A , A AR 91. 80% o A RLUKEA 9 51 T A e ik 4
1R,

*1 HAMRIS % (N =481)
A 21 5 N | BEAH(%) SNl 2057 ANELC | BHAH(%)
20 ZLIF 6 1.2 1AERLF 50 10.4
21 ~30 % 274 57.0 1 ~24F 86 17.9
AR 31 ~40 % 166 34.5 FEHRAERR (A1) 3 ~54F 110 22.9
41 ~50 % 32 6.7 6 ~10 4 150 31.2
51 ~60 % 3 0.6 10 4 - 85 17.7
LT 100 20.8 2000 JCLL T 154 32.0
ZHE K K& 279 58.0 2001 ~3000 o | 274 57.0
AF} 100 20.8 HBA ) 3001 ~4000 ;I: 41 8.5
i &L 2 0.4 4001 ~ 5000 7T 10 2.1
51 5 199 41.4 5001 STl I 2 0.4
5°e 282 58.6

BORRR IR : A SCHE

2. ARSI

JI A 7 R e 14 D oK B SOOI, AR R S B T SR IR A RAF RS RUE . Irf AR R
IS A Likert 538, “ 1R AW AR, SR AW T .

(1) 2255 SUECAL . Sk F Van Dyck 2 (2005 ) JF % (4 2255 SUROSCH i 35, AR B AR 7 R T
B2 55 SUBOCA s 25 A RE S (2015 ) ARAR S h I BEEA TIE 1T s 9 3%, A0 4 58 e B Wb BRI R
W2 LA o TEARSCH %R BAT B 09 N —EME ( Cronbach o RECH 0.970) , Al BEAT 3 — 24
AIGETH 34T

(2) HLCFfIE . RHA] Eisenberger(1986 ) 4l 138 3, FF 16 EE 5T T S0 uEHAT R 45 15 0% (RN
45,2007 ; #3 XI5EPT,2009) , B4 A SUR BT A F AR A 253 ) BRI T LM 2 275 2
WE" A H o A, R R EA B A — B ( Cronbach o REXN 0.951) , Al A7 E— 2 19 4
ot

(3) HLUAR)E, K] Mael & Ashforth(1992) i—4E 3, Z - RILANDAH , B HF TR (2007) (19
BT 45 H A HAARFR BEATAR AL, R ARSI 2 B (U0 S BIR Bl i, Fe2x it B A Tanfig 4n
fa " AR AT T 4nqar ™ ) o ARSCrf %R R ) Cronbach o ZHCK 0. 892, HL4&& R HAE BE, nl A7 1E— 25 1)
it ot
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(4)BOTETE. 5 TXOCHRAI SR 55 BOUE SR ST RAERE o 55 SRCR I EREAE (2003 ) e &
*, ERAHE  REESE ST RS B H o ERESTE % Borman & Motowidlo(1997) BYMIFE , 32
FAE e A R FARIE S T AR N B 55"« A B A S AGAA R SIS H o A AR 5550
FEBE SR 2R Y Cronbach o ZEL5MII K 0. 879 F1 0. 883, HAg RAFAFEE , v A TE— 25 10 5E 153 HT

WIRFIEEEES

L B RAGRUL M

ARG RS 73 A FA B 255 2288 RURSUME AU AU RIS AT 55 BN S 55144 1) Cronbach
o ZEEIAE 0.8 DL, I LRI B E) Cronbach o R 0. 889 , 2 W 475 8 R AR [R) 5 O 5 BE B i o AR
JEZEHE BB SR SN TR AT 55 BUSCRI G B2 S R A T A 5 B R R TC S R A U PR 5468 A
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Research on the Effect Mechanism of Error Aversion Culture on Employees’ Dual Performance
DU Peng-cheng', LI Min>, WANG Cheng-cheng’
(1. School of Business, Anhui University, Hefei, Anhui, 230601, China;
2. School of Economics, Anhui University, Hefei, Anhui, 230601, China;
3. School of Management, Anhui University, Hefei, Anhui, 230601, China)

Abstract : Errors occur in every industry, organization and department, and may have critical negative conse-
quences such as loss of clients, quality problem, loss of time, increased costs, and loss of revenue. Because of the
negative impact of errors,organizations often have zero-tolerance for errors and focus on avoiding errors. At present,
the prevalence of error prevention strategy in the organization will form error aversion culture in the long run. Most of
the existing studies illustrate the shortcomings of error aversion culture from the theoretical perspective,and on the
organizational level to explain the positive impact of error management strategies and culture, less attention were
paid on the employee level. There are few studies on the relationship between error aversion culture and perform-
ance ; researches mostly focus on the performance team and the organization, and less researches on employees’
performance. In addition, perceived error aversion culture as a result of employees’ conception and perception of
organization’s error aversion culture ,dual performance as a result of employees’ behavior,the relationship between
them may not be directly. However, the studies about the internal mechanism of error aversion culture on employ-
ees’ performance are less.

This study focused on the harmful effects of the error aversion culture on employees’ dual performance,and a
theoretical model of error aversion culture , perceived organizational support , organizational identification and employ-
ees’ dual performance was established for empirical research. Firstly, exploring the influence of perceived error a-
version culture on employees’ dual performance based on the theoretical analysis; Subsequently,exploring the me-
diate effect of perceived organizational support, organizational identification on the relationship between error aver-
sion culture on employees’ dual performance.

Using data from 481 employees in 18 companies from Anhui province,this article tested and verified the model
using structural equation model and research hypothesis. The results showed that: individual perceived error aver-
sion culture has negative influence on employees’ dual performance ,and has a greater influence on the dimension of
contextual performance. Perceived organizational support and organizational identification has positive influence on
employees’ dual performance, perceived error aversion culture has negative influence on employees’ dual perform-
ance through the mediating effects of perceived organizational support and organizational identification, and has a
greater influence on the dimension of contextual performance.

Accordingly , this study has made important theoretical contribution in the following aspects. Firstly, previous re-
searches on error management culture were mainly focused on organizational performance. This study investigated
the effects of organizational error aversion culture on employees’ performance. Secondly, past studies less concerned
with the internal psychological mechanism of error aversion culture on employees’ performance. This study identi-
fied the intrinsic link mechanism between error aversion culture on employees’ performance. Again,this study from
the perspective of employees’ perception of error aversion culture ,rather than at the organizational level to measure
error aversion culture , to simplify the data processing steps,and effectively avoid the influence of measurement error
on the empirical results. In the end, the existing researches less view employees’ dual performance as a whole ,and
less researches compared task performance and contextual performance. In this paper,the two factor model of dual
performance is established to study the effect of error aversion culture on employees’ dual performance,and to com-
pare the different effects on the two dimensions of dual performance.
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