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2012) ) R T S SEERE LU B T HE AN A AR A 2 A R S E b ok T RO B AN 4
BB T T T4 S B A B 5 B TR VR LUE M4 UK R B9 TR I R RE R B TR AR B 7R L 5
BAPEAT T L 0 2 R, M A R T BT Rl g ST EUIE KPR G B T i R B TS
PO TAEAT MRS 76 50 B T A SUM T2 = J7 4% B AT AL, I A F F 52 B =07 2L ( E 1A,
2018) % PRI BFRE TS S B TR TAEAT M R A B AP 2 L.

TR 5 [ P A T I T 0% AT A R P A B BT Y, e BT S B T DU B T A
(Avgar %5 2018 ;i AL SE 2019177 ) | iR BE IR A B T3 #0195 4% 0 17 0 35 AR B3 T A 7245 (A
AR 2020) M BRI (AR R, FIRTESE BRI SRR T T A SIS B TR TAEAT
] F) 56 28 S PR T SR LA, (E O oR 2 Tk 2 2 30 0 A S SR T 2007 , Il 3545 R A ATt ]
BE I3 ] TSR B H AR R R B A S S B 2 b [ Al T4 S B 7E A 1 B3 T R4
YR AR 28 M 56 2207 T B IR 3, T AL S BB, B A A S i 3 T 2 T n
LA 5 T AR TAEAT oK JB ERRSE 5 A Sk T2 52 B AR 5% 0 53 TR 40 40 T 3k — 148 M 4 it
WA PR T RS SR . SO BRAT R B TR T AR5 T SEE 69 R T A S R I £ e 5T R
(Organ,1990) ', fEMS AT SAR T B T TARRCR Mk 3 B T2 [ JB JF 45 4F (Podsakoff 47,2000) ', &
EHETR AL B FE ML AL FEAE 3 (IRLAR P45 ,2019) 1 S 117 4 20 U8 7 2 1 B EL RS A 52 0 AR 9
23 e B8 (Homans ,1958) 2| 5y T2 BF L E i th A R T 440 & R 945 0, LR R 7E T 5 T
B % U2 B 21 4115 2 7 RUIFAE 2SS 6 B B BRI . AV AT S B A S S A
ot , A BF 9T 220, A% o4t 2 38 3 06 R M08 4, 040 S — A IR 3 e ( Prajya 45 ,2018) ' 41 41
(55304 ,2010) 1 BT AN ZL56 & (BG4 ,2020) 1 X0 B T 214008 RAT 9 5 1 3 10 1900 4
F o o T, Al T2 il 2H 24 v 0 B 0, ol T 2 S Bt il A AL N R R T 20
O TS B o S B R B T AT B B A G R BR T T R R S T S SR B 45 G, B
AR A 5% T AN AU S R 2 A e 06 R, HE T T RE X 5% T2 L8 IR AT 7 AR T B R R A A
FLIE T2 528 5 BT 42V AT R =2 1 56 206 %0 HL A 78 S WML i 1647 8 AR

PRS2 R A5 A O 4 AU TE AT R B TS AT 9 3A 80 T B2 ( Levinson 4§, 196215 Rousseau,
1989171 | JE iR AL T 5L T AT ZU05 Bl A, 1 2 T BT 807 P A A SR, B SR
L 2 308 1) 5 TR 2E 4 2 1) L S AR A SN B T RN B U AT S BB AT S, & T B
S5 T BRAT 19 5% A LA It 2L 480, DAY 0 8 2 2 S 0 A B T 2 ) 7 O Ak S A e e R Y
K, B T 2 SE BRI 5y T SE M 2 4100 FAT O R G BB AR . S 4N, B T RIS (i)
) 4E 2238 Hh X 2R S AR BT F AT B B X007 W8 U B 22 4 ( Lawler il Thye,1999) ' JE F ¥ I A4 A7
B AW A5, (Hobfoll ,2011) M1 AN A B 31 A B W8 U8 -5 G U 28 W8 R 30 B AE 1 RO B[R] 10 A1 G . B
TN ZEL S 3R A 1 Y TR 2 R R ST B 2 ST AT (A AUBAT L B0H I S R 0 B R 24 L, A 1
PRI E BN R BSOS R LR TR Pl SR 2 51 5 18 38 T Ak 28 8 3 A
JIVEUR S B AR (DR AN B A 2017) L T A ST i — AN T B A A LR S Al S 4 B
SRR LABA AR B T AR o A I N ) R S B e 3 B A T 2 B R Y T T S B AR 2 41
JBAT R R SEAE BT o AT LAE, BT A 5 A R U S B P AR A A R B B AT T A s
B TE B AR A L R P 9 HRAT LS ), S D R AR S S B . I S SRR T %
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FIT 5 TSN RAT g B RN o 5 T I, A9 SC L B S 20 15 g b A 78 A5 S8 7 W R 52
S8 Ay 14 7 A 3 e A A A VR e A A L T S ) A U AT S 10 B K AR R i
B BEATVE AR, LAY R A S0 T2 ST X 51 T2 N BAT M (M S M ML L 3 £l T2 i
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TS BRI TS — 2P E S, T AR R T4 S0 BRTE 3h 0 5L A Oy ) R A
2008 AEMAR 1 p A AR SR L T2k ) X T A HURE MO T B R L A T LA R S5 e
e A H IR 2 SR R IR . STt 2 R U T2 S ER  BRSEE A AT TR AR
Tho BALTAEAE (2014) S A A 4 W SR 1 45 (2009) T IR T AR (2011) Y R BIFST, BR A g4 R
T aLlaESs gy ZE MR I WA N A KB (2018) P 0038 i 5 B 58 04
DT ok TS B i LRk BE AL SR PR S5 B G B, R B T AR I R T R SCIE B . AR T2
FEAE T2 S0 B BRI 75 15 T 22 5 AR IA R T4 S0 B4 & 2k 4 53 TR 26 6 R B T T AE RIZE 3%
(A 75 . M TR SCRIFFE B0 T2 S0 B T 30 3 T oMl J2 AT, DRI SR FH K B e 25 R A

LN RAT R B T SE G A 4157 25 09 T AE f €547 2 (Organ, 1990) 70 5 Tl A & £ 30
i 52 AR T T AR MRS 9 B0 35 55, Qs B [5) S5 LA R st R TR 4 B RS % 0 s TR L6
VA 2 R R T 1) 2H S T A B R A R A R R B U . AT UL S AT R R T R
Bl S R BUE R . AR AL S S e A A S N s 2 4 il £l T R H BT AT R A
A&, i3 J— P S () B 84T Ky (Lawler Al Thye,1999) "™ o 51 TR 8] 5% 41 41 9 i 42 76 T 41 800t
BT AT 5 o B Al T2 40 A BB 2R U R, 53 T T LR il T2 S B 0y e 2 45 4
I B I T 20 52 1 v R ) 2 8 LR 0 , 5 T TR DU 2 3 U A1 [ sk L 4 R R AT SR 4
AT, B BEAESE(2019) PV E S, T 282 B b A T4 SCIR R BRI 0 AT LA B4R T B T TR 4R
BTl A O (B R B TR R AT R RGO R RN, T2 s B a8 L 4 40D
PR, A F T4 B 5L TR SO 00 R AR 22 3e e R o AR AT 223 e e v o B BEON , BR T 4
H T 45 S 2 A 4R AL AT S, O DA SN AT S AR A 2 ok A LR A 22 58 4 G 2R 119 [
HRSRE, 8 e, — 07, T2l h 55 856 2 A0 3 5% T2 5 4l ML 2 1 8 1 0 2 A S e i 72
B Al A TF 4 775 06 S 0 455 PRSI, S BE R E T LA AR R T SRR s B — T, TR AR
IS WG S R B3 T Ol B , T SCAR I8 SR 3 3 3 B B TR A 0 S 6 Rt T AR 3 B3 T A 4 4]
AR L PRS0 2 0 BT A P RE A8 IR ) 4 0 S 4 0 T DI 7 3 30 IR 45 2L 40, L o AR s g T
SR, B X 2E 80 R A TAEAT R0 Lk, fh 2 e e BB A B T 7R AR 238 e A 1 A vh & VT4
A T Ak g XU S 5 T RS2 0 A AU i Il sk XU 0 2 AR 22 5 B Ak 4 32 4 v O S Il sk AT R
(Blau,1964) "' T 238l b1 T X Al 8 75 W3R, 3 LA & AL 180 Al BT A 2 R 4 46 il g 5 ok
B A B3 T % 55 SURIG 15 A, 3 A ) T R IR B T St A2 5 9 XU TR , A 2800 & B3 T 1 2 4K L4
AR R DL, SR AR T S HSVAN AT R . BE, TSl LU BT 6 T S 4 R4 AR
RIS BT . A2 2 BRI S AR 75 2 5 B4 £ 58 e 0 3o v J2 1 T A5 4R I s R 25 10 H
(). AR RAT R A GAMT AR T 1E S A 2 b 22 5 o 2 (FLJ2 B T SE i 40 1
77 BE 5 DA L SV B, A SR AL X R AT S RS, 2038 1) T2 45 T B3 T 4 5 sl o ¢
Jil, LABE R SCRIAT R, B T T Rl AR 25 1, AT 4L AT R T R S R TR R X
R T T Se B S M 2 5 T 5 (0 AR B B KA s e e 2 o IR, &S SCIA O, T2 Sz g x
BT BV BAT H A 2 TR I B R I, AR SCHR 4 {5 35%

H, T4 S0 5035 1F 1) 5% 00 By T 20 410N AT H o

2. B2 2 i o 1 P

JE T Levinson 25 (1962) " 0l 1,0 BRI 24 2 LU R T AN ZH 808 4K & T XU 6 4% 1tk 1o R
AT X5 1915 & R G TiJE Rousseau (1989) 174 HY T I F A4S R K - 9.0 B 32 24 5 5L, Ak g o0
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PR BT S 2 SUHEAT B S S R P X SR AR S S IS S RS A ORI R T Y
D FRFLAE L, Rousseau(1989) 17 I\ My 25 411 855 76 %F 5 T0» B 52 24 19 5 2 05 TG & 4 T R B4R
I BE PR I R . RS AT, S AN 7 W A T S BR X 5L U0 R 2 3 UM I (AL 4%
2020) P AT 2 T L YA FUERT S, R B2 S T B T AR A TR RO S8 BRI A A T R
5 TR0 BE 322 (Chris A1 Guest, 2020) 7 AT 0L ZH AU o I T 5 5 TR RF AR S50 6 &
F9 5 T S B 08 0 L DY T A0 B 2 24 0 LR M, DT £ ) B T A AR AR

H il T B R B R S R A A R T A IR AR, I TE R R R TS S s K R A
B 8 S G PR 5 T 0 i B R T 7 SC R T 0k 26 3 L U N SCOG PR AT DA, T2 S — R4 R
BT AL S ST B A £ 50 06 R AL S P A B ST 0 B SR 2 BB A R e 5 TR 44U AR
S5 I A RS FE W vb [l BT 0 B R 4 S T A T RS R AR R R R
TR 20 4 N 2 (2 JEUR P B, 2006) 107 53 7R 35 T EL A 9 T 00 B R 5 M 4 0 L RS B TR AR
BBl L U A B W 0 2 S B 0L % TR LSRR T R T F R AR N A . T2 s2 Bod i oy
55 856 R REAS IAIE B T Bk IR A RLES , AN S L UL 52 T80 TARBR B, 1) 52 T 4R b4 B4R
L DI WL 2 53 3o 20 20 3 5 0 SC LT 200K 8 s A B A T PR B i B T R AR S S R A ST
NBR3e Z M2 T 8 TT LR A B T 0% e, B HG TR TR 0, LAKE B LA BLAF 9 TAR O 255 il i
Sl BT B A B L SV BT B A3 R RBE L 5 B 5 T4 BN R AT B T AR S 1R L S 4 TR B4 41
(R SCOENR T L, T2 S BR AR A% X 53 T 2H ST 1 S 45 B 400 B A AP [0 57, 5 B0 5% T 0 B2 44
IR R v DR T2 S R AR A X 51 T A B S 24 P 2 RS i, TR, A SO o 4 R {1

H, : T2 528 35 1F 1l 0 52 10 B3R 2

B 5 249 5 57 7 % T B TR 20 21 22 16 £ T 0 B 0 0 S 4 Je U —— T B SP  JR DN T 3 A 1
By TS SV RAT NI T E Sl . 5340, Blau (1964 ) 2 4 H b G I\ 4H SUSE AT I8 47 o 1A i f
S B0 B 7, BT 2 BT A R T LUK TR AT A, LR BN R ok 41 SV AT I £ SR AT 9 TR,
S S AL SR 8 1 HE 0 TR B2 24 5 21 BUA AT g 22 18] 1) 56 R A5 45 BL PR 6 BR 9 4R 25 ( Coyle-Shapiro
1 Kessler,2002) ' | A 2 [E Py b2 0 51 T0 B8 25 5 41 8100 AT M 36 R E A7 T K BBFST
40 Hui % (2004) " % B, 28 5 B0 B 2 45 5 T 20 418 RAT R B 56 5 A B (2007) 1 4 T o
i b1 T A RE A BT 2830 52 B TR B 4SR5 BB AT G , Jo0 B 32 2 0 L U0 IR AT oA 36 i 5 0
PO 5 495 4 (2020) 2 IIEIE T 76 40 LR 20T RE AR b, G0 TR 3 2 0 21 40N RAT S 9 B A
FEFE T POt AT L 0 B SR A RS B B TR A LN AT S B S S BB R

Ao BB IN A AT 9 A 3 AT AR 2 (Homans, 1958 ) 1120 B HUAT Sy & A (1 L Al 7
T 7 BN EN 5 — 77 B A, I LSRR AT R B I R B A — 7 ISR R — 7 4 TSR IR T4
PN BB 24 R B T 5 2 U ST S S 0 R B R v SRR 2 ST AT B AT R TR R T
F AT B TSRS S RS, AT MRl 5 TR A R T4 8UR RIAT . TStk (e 4
SULIE TR , (R B 5 T RS 4R BUAL 25 5 T LA SR B3 T 2R 3% A 52 68 LA 3% W 4 U5 VR 32 45 5 18 g
JEB SC A3 5 LA T 5y TR B AL S RE ) O R B M A PRV UR . A O 4 4 N TR B A 1
B, T4 ST LGE i PR iESh  R Ak AL 5 R T RIS B L RIS 58 .
TE3X — W, TS A UL T BE T T E ST, i R0 248 20 20 HAR 3 1] B 47 I
FLONMTE G TOM A4S R L e . R TERMS AL FAEAR A SUBITE, ST HE
JE U = 20 2 30 2R N B AT O BABRAT R T B4, AN B 58 R B 4 9 2 o, i 4 St A B I
NELSE IR TAE ST 80 8 R 35 A5 2 400 RRAT O, BV T4 52 e 2 i 0 2 7 10 R 52 24 0 1 41
i 5 TSR SVA RAT I o S 4h, T2 SeBRAE S 3L T 5% T 3R, 3R 41 4UR W7 ok ik 51 T 19 TR 26
B 330 T LS B BT 0 oK i 4 LT AT U 8 BRI 75 0 , 0 T 52 24t i A5 4 S A, kT A A
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H, -0 B B2 75 T 2252 B 5 44U RAT R ¢ & Pl 8 sh A 1R 1

L. BERANNBELRNIATIER

SO IR S B AR O L R T B T B S SR A S LS R R R T Al
BRI T A 5 25 5 4 0 (AR B TS A B9 N T W PR S B (Sun 45 2007) Y BRI B R L2
BRI oA B (5 R B 1 B A% R T A P (R AR, 2011) Y B R el ATy
VEUR I B AL 1T 4 5 T A 1 8h 5@ , d S W R IF R IT A, T 78 Horh & 4 W B H BUB AT Hv R
SEAE RIS , BT 2 0 v B0 A0 A 56 S R i ] St T S R A 3 4 U 4T T AT Y 52
BRAR Lo [ P9 AN 58 08 AT T SEHIE A 36, Laroche 1 Salesina (2017) ) % B, B T % 5 45 T
1 22 55 W Bl HE A B AT A5 25 T T 20K 5 T SR RIS 4 N S W IR 1) 5 9K % 5245 (2014) POV R L, 4
YUHMEAT 1098 B S B 7T LAAE T2 8 57 J A5 LA A1) 527 s Hernaus 28 (2019) 7 38 & B, B T 2 SUHD,
P YA B AR AT BB, A W IR S BT B S T A SR BN A . T DL 4 U B S BR A A A
S AT BATE Bt T AR B T2 Fe T2 SRR TE JL b 8 F8 BAF FHT, 9F 06 T2 52 BR TR B RRRSE4 , 3E 17 T
S BT KL T T2 S B 0 4 ST AT B AT B IR I T T R 0 BOAR 2

VYA AT BE 15 ), WEURU A X T AN 35 8 00 (8 10 524 L 46 1F A 1 R R i 45 Wy 5 % HL 3R B
7738 (Hobfoll, 1988 ) **' . A~ {A i 2% 3 i 2k 337 B AT 96 U5 i B4 6, -1 170 1) 1 45 B L 45 LA 3R UG
R L S B TR B BRI AR AR Tl AR A S R T A R 2 R B R R B £ R
9 B 7t B S, A5 R T 52 B U 4% 25 (Hobfoll ,2011) ™' W JELAR A7 B A0 45 Hh , W VR0 RE X > £
o TR 9 R 532 ) 26 A T W R BOGE A 4R 0 B B FEUBE 52 00 ( Hobfoll ,2001) 7 4 4145 B 52 R J2 41 41
JB AT H AT B F BUE 2L, REAS 1) 51 TR B3R U0 PR . 24 5% T AL ZUrh 3R IR A HE R i &2
e 75 B L A e AR A5 B0 AR S8, A 5 3 R T B R B B i, T A Se BB T A T
TEHYE AR A S5 07 T A S AR 25, VR 51 T LA B T J7 SO 3% 30 B 15 it R 0% . B3 T 20645 A4 B0 %
o BIUZEE G IRE 5% T 351 B M 2 4 e 3 I 2 B U L S IV G 25 2 ol S G v K T 4 S R
AN FTHEIR SRR, B T 20 T A OT R T B 47 9, 3R 10 52 M BY TR 25 40 38 1h %, 3 o 4 s
SUS G 5 SN 3 8 PR S B LL B 5t TOIE 2N RS B AR R TR AR AR T A TR R 2 1
TR T T AR B R YRR S L R 2 AR K O 1 RN g R S B O S A B TR T
PR A 52 T4 S Bk W B A SUB AT SRR X — 4T 0, Bt TR A S W UG RE R 3 T A B T
PRI S5 8 56 R WA A U8 S L R SR AT B IR, BE T X T4 S B B AT AL SURAT A T T, X
Pl B0 T2 S B 0T 5 00 B 2 24 B RN S A5 B K TR L SR, 24 A A 75 BN g TR S B UK
SERARRT, B T2 T A 7e AR B 51 T3 A AL 2 0 T AR AR J7 T A5 % 45 R B IR 55 , o ab 8 A1 o
TAMEIT ., TEHSURIEAIGEE 2k 5T A R 2R 2 a e e 48, W 3R T A8 R (R A7 2 ih
T4 S B AR A A RO B R LT AT R 4 32 B B AR T 45 B R RE , O R R R U 3 o —
To B ARAR R ARG AT AN 4, T S B R TR IS R e b o I B T A R W T SR A
W A BB AT RAT A S B 06 R R R T T2 SE B R AT SUSRAT I B R R BE S B, T
23S B BT T 4 1 AR TR 2 R T B 5 o PRI, AR SO 0 T

H,: B RS B TS 5 R TOMBAZ LR,

4. BiAF IR ER

T SCABSE T 3, 85 8 N W 52 B A i 9 T2 S RS 6 T B LY 2 I G & T 6L T
PR FAE T 2 S 5 A U0 RAT O =2 Nl 5 b A VR T, BRI, R SR, 8 SR g e R S B 4
TF 1 347 B T B A 2 7 T4 S B 5 4 U BRAT g 22 8] B PP A 2% . BLHROR B, B TRERS M T2
S B PR ) 4 T AT A A0 AT TR A B R 24 R B 0 SRS, T R By T 2 B S e
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YU RAT N LR S G A lb S0 w5 7K B9 8 B8 g B IR S BRI, 5% BB A rh 2 A7 BE A A £
AN T H AR WU K ) TAE BT IR, 3K HA o T2 S B B S UB AT STAE IO A5 2R, ih il T2 5
SO B T BRI (0 AR S i A B kAP, B TR T R R R I S 2 BN R AT
AR, 21 Al ST A 1 B8N 0 B8 85 B SF B AR, B3 T T2 A 1k 51 T3 BN 314 A0 S AR
B WS, BE TS T2 52 BB (e L UB AT R SEAE A5 BB B IR Ikg 2 1) 555 T 25 S B0 B2 T
B BN, O Bk — 2 AR R TS 28 IRAT M I o bt — B $R R A izt

H « R SN 0 8 IS BB O ) 8 90 B3R 278 T2 Stk 5 A 8LV RAT I Z M B b A AT 7
19 K B BTN T BE IR SE BT 0 BB 2 B v A VR 22 B 5 TR K R BTN D IR S B R
L BERZ R A1 T

BT DL BE 0 M, AR SOM S BTSRRI A] 1 iR

FEAOIIVEIR S |

Ttk Y L FRE Yy HENRAT N

1 FFR&EE
BERE A U - A R

= WS ik

1. RERSHERE

TS5 H LV RAT AR 0T G2 2805 Al T2 F0 51 T, BRI A SC A 8] A X 52 b 20 ik
JE UL PSSR — R B Sr T T TR T HA Tl By o A SC IR W 45 0] 46
AR (7] 45 W R 7 2o 25 SR BB W] ARAT I | 5 1 O 3 b A e R ), S S R A AR LI L R 22
[ S T AN R 2SR A Aol , = 200 S ORI (L ) VRS TR T S AR 24Tl e AR T 26 KA
3 342 31 B T8 o 11 A 5L T A PESE R A DR IE [R) 4 B0 A st AR SR BRU™ S 1) BE
ZIE 7 5, )G IR T ELBENL . [FIRHEIS 200, b 5900 E F 317 T RAF 38, a0
SHAATT 1) 3 18 4 14 B DA B S ) 3 1) AR DG T R SR 0,

AR VB W A ) 36 H0iE 380 3, IBR TS AL IR 4 38 4y, A T A3 &L IM) 4 342 {7y, A7 &k Il fie
H90% o AR SCHF 55 BE A VR B o0 A ok B, B A L 0 3 AR RS, Hoh B Mk 173 &, B L e
50. 6% , 2Pk 169 24, Fr i Le il 49. 4% ; AR 43 1 R B ,26 ~35 Z W AN £, 8 113 4, i
LR 33% ,25 % S DL R (36 ~45 % F1 46 ~ 55 % ik = ANAEI B N5 ok 73 44 .63 44 il 49
& B Fe 2 0k 21.3% (18, 4% F114.3% ,56 % Fe L) IS5 A B>, R 44 & BT b e
12.9% s N3 DI iR, KFAFEDI N B Z ,H 144 2, 57 b7t Ry 42, 1% , kg2 i+ K&
DL 2205, A 75 2, 0005 el 21 9% BRI 2% Be sl R & 24 3 i N B0 50 44, i 5 Ee il 14. 6%
TR R LLTR i R R R K A B IR B4 S R 23 44 .30 R 20 44, BT o LG 38 oK o
10% ; N TAEBF A 0 AR 1 LR L3 ~ 10 4R AU 2, F 163 44, TAER N 3 4R LR i ANA 157
2 ABATET & Ee B 53000 47. 7% 1 45.9% , TAERS[R] 2R 10 ~ 20 4F 1 30 48 K LA 19 A 4000k 18 44
9 %, BF i BB 5 300 R 5. 3% R 1. 2% s AN T2 Bf ] B9 2 A 6 LK L3 ~ 10 AF I NS £,
183 4,3 4ELL T WY NECH 154 %, ETTFT o L6l 53501 oh 53. 5% F1 45% ,10 ~20 4 F1 30 48 ) DL 1)
NG5k 2 2013 24 AT AT o5 Ee i) 43 531024 0. 6% F10. 9%

2.METEH

(1) T&seik, Ao E PNk E % (2018) 2 R FrpEEE TP LN T A mER, Of
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bl

*

P 25 8h 26 o 0GR BT AR 1 RO SC IR I 20 = A 4k Bk 13 AN B, LR R A < P B 4 )
PR WEAS B TAT O BOHRAE” AR B T2 5 Al I R A R A S R A R AR S
BTy I AT IR B 4>, 2 % Cronbach’s o RN 0.94,

(2) D BESRAL) AR SO A 2R AN AME B (2006 ) Y 5 Hui 45 (2004 ) 7 JF % f) 5 46 0 B 52 24
HEATIAR , B R T LA R R 455 5 T AT LR W BT B 4 IR 20 A A\
AR o RS S A4 O R AT IR 4>, K Cronbach’s o R%H 0. 935,

(3) HLUVARATH o A SCR A Farh 25 (2007 ) - 4 i B9 21 8128 RAT N8 20K I B A 1A 2 418
FAT N, Z A5 R b RS A T = A 4 S LA R R N 2 RE R SCRIF S A . [
LR S ST J7 R, &K Cronbach’s o R%H 0. 921,

(4) BSOS IRSC B . A SCHE AT Sun %5 (2007) 2 IR R i . R IE 18 NI,
FFEE )2 R PR BN 4 S 1 A% A I A A B, LA R T A I
B, FEAT T Ml R A% 4 T S T AR A TF 2 A B U R LA i e A S0 i LS S
RN TR 5 53143 07 AT I 34, B3 Cronbach’s o B 410 0. 954,

(5) il Ar i o AR SCE I A 564 410 AT N W D9 219 STk, & B RS AE R 41 41 A R
A7 — AT BRI N 28 (D54 ,2019) TS P B AR WS 2 T LT I R T2 1] 4%
N LG 27 R A Sy ) A L300 S0 v B 58 T 2 S B B T AL 41N RAT S B S AL

3. BiEAEE

7R ST 3 B B 4 ok 11 51 T A R SE AR, T RE A AE (R U T 25, T S M RO R . b
I7) 5 7 22 X H0 S5 i B S R S, 7S S 1 A A RN G g e B R T ok e B B . — T i
ST R 7 L SR A BN g W R S B ) 4 TR A R AL RS — o AR b B TR
RN 22 5 55— 75 T, SR FH I 4 P PR 246 6 v S K 6 9] 3 MO8 T RE A7 76 119 [) L 7 2% ( Podsakoff 45,
2003) " AR SCIE IR R PR T 40 07 07 B RO AN A8 i 3 48 AR i i T AR 4 4 B i, 1R E
KMO {f 7 0. 923 , B0 N T 50 1, KRB N F45 R W, e | AN 7 1A B 207 25 31.499%
IINT 40% , ol I TIT LA DR AR ST SR B 1) [ 58 0 2 X6F 45 98 F T S S 2 i FUAS B S0

4. B S

AR SO 5800 FH 09 T4 S B 0 30 60 0 7 0 T8 92 B 4 022 TR A A T B R4 R 41 R
1109 08 T B T A2 T 1078 0 M 3 R i DAY Dk B AR B R AR R R R T 2
JEWR R AR (HLM) 23 B o 8RR 2807 250047 7 , L 4L B AT g 19 4L )9 7 25 4L 1) 5 22 43 31
70.36 F10. 147 4 [0 7 22 /5 B 22019 28.99% 0 BB BY 4 N 7 25 F4H 0] 7 22 43 531 R 0. 505 FiI
0. 162, 4118 J7 2% i 4 )7 25 1) 24.29% 3 B, % T AL 128 RAT g FLC B 240 11 75, A28 Bk 9 7
25 AR S 4y Sl 28.99% i 24. 29% J& i 4N R JE T A AR s R il . R, 44U RAT R A
LR LY 1CC AR 502 0. 29 F1 0. 243, #5KF 0. 059, FE VR U8 B A ST 2% FH £ 2R R M40 BT
Voo THAN, Ter SRR MR SN 1 R IR S 0 Ot BT RIS G, DR I O R T T 9 5L
WRAFHLUZW ., £ SPSS BAF TG, T 43 SCBE A 20N J1 8 IR 52 B A9 Rwg 35085 23 590
0.981 1 0. 963, # Kk F 0. 7, FWIFT & 4 N IE M — BOPk S AR b5 v, DRI SR 1 22 )2 48 P o 780 2 i 00 L
AR

1. 2 R 430 B % B F 2

K Mplus7. 0 48 T 2250k O BERIZY | 5 SN 7 98 52 B A A 40 R AT D ok DU A% 4 1Y
XA . BARKI 45 AN sR 1 FroR . DU B 455 B X 006 1 #0 BOR Bl (x° = 2034, 425, df =
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1021 x*/df =1.993 ,CFI =0. 928 ,TLI =0. 920 , SRMR = 0. 059, RMSEA =0. 054 ) , B {5} {Jt. T~ H: fib 5 7
AP R, U I A S 1 O A 2 e EL A R A X0 30U

* 1 T AR A B 30 M B AT 4 R (N =342)

A H F 4 & xX/df df CFI TLI SRMR RMSEA
BEFHA | UP+PC+HPHRP+OCB |10191.032| 1080 0. 350 0.321 0.172 0.157
ZHFHA a | UP;PC+HPHRP + OCB | 7945. 034 1079 0.510 0. 488 0. 144 0.136
ZHFH#AED | OCB;UP+PC+HPHRP | 8927.247 1079 0. 440 0.415 0.171 0. 146
Z“HFMHAE ¢ | PC;UP+HPHRP +OCB | 8917. 688 1079 0. 441 0.415 0. 177 0. 146
—“EHFM#A d| HPHRP;UP +PC+0CB | 7581.627 1079 0.536 0.515 0. 121 0.133
ZEHFHA a | UP;O0CB;PC+HPHRP | 6520.127 1077 0.612 0.593 0.120 0.122
ZHFHEA Db | UP;PC;HPHRP + OCB | 6466.510 1077 0.616 0. 597 0.123 0.121
o T A UP;PC;HPHRP;0CB 2034. 425 1021 0. 928 0. 920 0. 059 0. 054

[E:UP T SEk, PC b B2, OCB Sy g U RATl , HPHRP S 2 BT80N 1 B8 i 92

BORE U A R

2. RS AR

AR SO 24 A8 i B AR s 94 25 LA R B 22 A AR OC R BOHEAT 1 A SR IR 2 Bk . Tk

BESALVARAT N B AR (r=0.389,p <0.01) , TS E 50 B2 W 35 1E MG (r =0.402,
p<0.01) L EEB LA HHIUN RAT N B FIEA L (r=0.443,p <0.01) , m AU J7 BRI B 5 0 B
LR F LRI (r=0.236,p <0.01) XL FLEE R A SO SR H, B H, Fifiix H, 2 4E)
&

%2 WA WS E R (N=342)
B M SD 1 2 3 4 5 6 7 8
1 5 1.494|0.501| —
2 2.643(1.311] 0.059 | ——
3% 4.4241.463(0.118" | -0.24 ™| ——
MNA
|4 TR 1.629(0.693| 0.023 | 0.415" | -0.298 " ——
mE 5N T4 1.582]0. 601 | —0.003| 0.543 ** | —0.338 0. 682 | ——
6 Y 3.872|0.810|-0.021| 0.238 | -0.103 [0.221™]0.15™ | —
TRHENRATH 4.031]0.706 | -0.073| 0.313 " | —0. 145 *|0. 146 **|0. 237 "*|0. 443 **| ——
NE| 8 TAeE® 3.980|0.567 | —0.026| 0.398 " | —0. 231 0. 336 "*|0. 329 ™| 0. 402 **|0. 389 ™*| ——
B |9 @ s AN BRI |3.758(0.302] 0.003 | 0.075 | 0.062 |-0.113"| -0.15]0. 236 **|0.209 **|0. 221"
Wt U AR IRTE 0.001.,0. 01,005 ZKSF (3L 1+ 2 AH G, F IR
e T SRR (g Sl
3. RIEKI

(1) BRI Y o A SR Mplus B0 H1 22 J2 R PR RR 73 AT B50diE o 1 S8R a2 il 2% il A
BERY, PR LU IRAT A 22 SRS BE R I3 B 9 ISR JZ T, T2 S B AL UR T o A SCR
Z JR R MR R AT RO [ 70 A, G5 2R AN 3 s o AL S SRR 5| A Sl A8t Jm , T st ik
XFHAVARAT R (B =0.438,p <0.01,95% E A5 X A Jy [0.227,0. 648 | , AL $H 0) B AT 35 1E 0] 52
i, PR BB Hy BT o
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* 3 % BB A4 R (N =342)
. NI HBANRATH
*E A A 2 A3 A 4 HA S #A 6
P 5 -0.003 -0.011 -0.016 -0.076 -0.078 -0.075
N 0. 068 0. 052 0. 047 0.079" 0.069 " 0. 066"
ANMA | ET 0. 007 0.013 0. 007 0. 000 0. 003 -0.003
EWE | T 0.218" 0.186" 0.191™ -0.078 -0.098 -0.089
AN T4 W -0.171 -0.167 -0.129 0.124 0.122 0. 107
NELE 0.897 "
NE | Te T 0.538 0.451™ 0.438 "
Bl | BHERANKRLE 0.465 "
# e 1.515™ 0. 088 2.1747 0.488
48] % 0.126" 0.105"
KA —
R 4 0. 497 0. 495 0. 496 " 0.354 " 0.353" 0.35"
R%., 0.043" 0. 025 0.051° 0. 002

YRR IR 5 R T
(2) IR P A BN A S . 2 3 PRI 2 SREIAE S T M AR N B Gt s AR O T
SR A B AL AL, A T4 S O BRI 2y (B =0.538,p <0.001,95% # A7 X [A] [ 0. 36,
0.717] , R4 % 0) HA IE B, B H, 215 UF . SR 6 R W, FE 4l 7 M 5148 A 0 ge it 78
IR0 BB LA A RIS FS | R0 B R 24 3 O 1) B 4T 4N RAT R (B =0..897,p <0. 001,
95% EAFIX[E][0.617,1. 177 ] AN 0) , X S50 0 0 E O B 32 29 0y rh A AE R AL 00 20 R, R
TR BT B L R A4 A S, AR SCAR B Hayes (2013) 1 (i 7 9 X6F .0 H 52 245 () v A 258
PEATRG IS, S5 SR UNEE 4 FroR o T4 S Bl ok 0 P 2 240 o B2 i 41 2108 B AT A Y TR B2 30 0. 133
(Indirect Effect =0. 133 ,p <0. 05,95% & 1 X [i] [ 0. 036,0. 229 ] , A1 4r 0) , i) 3254 17 55 2, 134 B
DR TE T A9 5 A LVA RAT A Z R R A1 8, ok, B H, 1581 T 3285

* 4 o HEEL A AR R B 25 R (N =342)
\ 95% t) & 15 X ]
% 4 5 fi kR
TR ER
T2EEk>NELY 0.59% 0.097 0. 435 0.754
WK SHBENRITH 0. 223 0.092 0.072 0.374
ITALH>CHEZHSHBNRATH 0. 133 0. 059 0.036 0.229

Y <2184 B T R
YR TR - A e
(3) BB T BTV S B U8 T OV A 50 o AR SR = BN ) BRI S B s ) T Sk 5 B T
MRSLIE 4 brdl (511 ST v 2| I SN [ R RV (Y2 PR = 1 0 T 7 I Y NG 1 e A R T
T2 S BRI R SRR 0 G R S e A B 2 (R I AR Y O BT 4 S B T BB 2 HLA I 3 OE B
Wi (B =0.451,p <0.001,95% E A5 X[A] 24 [ 0. 287,0. 616 ] , ANELHG 0) , & S8 N ) B IS Bk 51 1.0 3
S AT B2 IE 0] 520 (B =0. 465 ,p <0.01,95% & {5 X [1] #7[0.235,0.694 ] , RI$5 0) . )5, % T
3 SR AR BRI S BTN T B R S B AR R IE AT BP0 ( Grand Mean ) J5 AH I 45 51 1 38 I AR
DA 56 155 BN 7 W IR S B AR VR RGO o SRR 5 TR, i S AR N T VR S B A R Y RN O
TE [0 8 5 24007 (B =0. 439 ,p <0.05,95% i {5 X 8] [ 0. 072,0. 806 | , ANAL4E 0) , Kt , % H, BT o
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x5 BABAN FIRE R B4R (N =342)
N2
5 95% & 17 X 4]
BB AE g IR

TR TR
T4k 0. 636 0.1 0.471 0. 801
EEZ . YN Ee ES 0. 427 0.159 0. 166 0. 688
2 H I 0. 439 0.223 0.072 0. 806
# 1B 3. 848 0. 053 3.761 3.936
il 0. 504 0. 099 0. 342 0. 666
41 || 7 % 0. 045 0. 024 0. 005 0. 084
RY, 0. 026 0.018 -0.004 0. 056

R HIN T2 52 B 5 R SN 0 B IR S B ) SRR I 5 41 N O 25 SR 0 FR SR L W ANy 25 5 ALIAD iy 25 o8 38 BRI 4Ly 2%
BERE R A
Sy T T UM T W R A Y R e O 160 5 AR, A% SC i 7 5 SN 9 VU S BRI

PG (R = i) AR A I 000 P, P 2 7 o 76 8 /K T B 70 8\ ) W 5
T2t BT 5 24 1) 1E 10 £ 4 (B3R b = 2,42, p < 0..05,95% 145 X ] % [ 0. 83,
4,000, A4 0, 58 ) 1 838 A K 95 SN 7 Vi 36 S8 0 1) B2 R I (B4R b = 2,155,
p <0.05,95% B A5IK 11 (0. 786,3. 5241, AL 4 0, 5835 ) , 6T 5 SN Ay e 00 92 B 7 T4 9 B
0 B2 5 56 P RO R I 1, DR, R H, 7 R
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65k o B S VRS
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i
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%
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2.5 1 !

AP L2328 PP T 2R
B2 A S U 5 R 5 R
VERDI I - % 4 30

(4) AV A SRR A B o R T BRBE L, AR H A SCHE— 25 B i SR ) W R S B
IR ] 8 0 B AR T 2S5y T A B0 RAT Ry Z (] B TR A B0 o 3K BER A, X T B Ak R K
V- o BTN T BT IR S B A e B T, T S B A e 4R T BT B 2 K S JUE AR A A
JHT BN RAT Ry, B2 A 800 2 5 35 18 17 5 A AR KT 8 BN 0 B8 I 9 B il b B30T 9
BRRLA A BON . T IR E X — B, A S AR A (2012) Y I BT SR AT R B L 4R N2 6 TR
1R SR 1 B IR S B K AR, T S B a0 B B2 208 B T A 4 RAT O 7 A Y ) 4 R
7 1.209(p <0.01,95% EAF X [H] A [0.319,2.099 ], AL 0) , K F 8 E KT 24 @ BTN ) B
S BRK B e I, T S B e O P AR 24 0 B3 A BN R AT Dl AR Y TR RON S 1,358 (p < 0. 01,
95% ELAF X [H 4 [0.332,2.383 | A% 0) kB R %K, H2E5R 8% (B =0.149,95% # {5 X [4]
J3[0.013,0.285 ], AL 0) o X % IR R BN 1 B S B /K T e 9 il oK — ] B 5 52
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* 6 AP AR 4 R (N =342)
N
TE o 95% Wy & 15 X 7]
oA AR
T IR R
TR KRR (B ER— M) 1.209 0.541 0.319 2.099
BABMANRFEEETGEHE W — MR E) 1.358 0.623 0.332 2.383
48 %= 7 0. 149 0. 083 0.013 0.285

VKL F 4 40
. 8RS

1. REL

AR SC IR AE T E A T2 S AR A 2 5 B BRLS RO UR AR A BEIE L BRSO T Ak T4 SE X B
TN RAT RIS, 3 KR PO h A VER, B St 1 IR 52 B T 23 52k 5 5
T BB 24 5 22 DL KO U B B2 24 v Ay 808, R T AR AT SRR ARG 56 5 AR T LR AR A IR
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AT R (R P - 18 0 53 T 52 itk — A7 Ay 49 AR A T8, DA (o 5% TSR 0t A 4N R AT S ok Il st 4 41
X — WA R A AL IE T A EAF BT Al T2 58 e X 51 T4 2120 AT Ry B AR 52 i, 38 2 Xof v [
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T2 =07 WU W] BE P o
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SR By T2 SChB L AN AT VR M Il it . X —BF R 4598 8 7§ AR 45 (2019) YV T T 40
F R T B 295200 R WESE 90 8 1A OC 25 S B b B IF ] 52 e 51 10 B 52 24 () BLAK N 45 F
G, U P UE S T4 S B X B TR A Ay WU AR A

(3) A SC R PR = B N 7 8 5 S B B 08 1 1 9] 1 T 23 S BN D1 T 0 B S 24 I FR AR A D iA fig
TE ] 1 O B LY AE T2 S0 e 5 A 2L BRAT R TE] A TP A O o 3R BH R SR N ) IR S B 5 )
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BN 1 5 S BRI, 51 T ME 2 ) SR A LA R SRR IR A R, B I
T2 LI R A BUBAT T, BETHI 55 1 123 52 Bexsh 0o B 52 24 )RR AR T, O T sk B3 158
JTE Z M H LA RAT R . X —WFR A58 BRE T EAE BT T4 90 R A8 FLOE SE T Bt TR ZH 4L
AR HAER], A 2 5 HEN S SR T3 AT 64, R U R R0 o

2.EBIBEX

ARSCHHEIE TR FEAA =5 (D) FE T T2 5441 RIT A Z B B &R W5, ol
LN RAT R W52 R BT St — By A . B ETA DGl T2 58k 5 51 TR TAEIT A Z
] Y ¢ R ST HR D, W KA 23 FE TAL e A TR A R 8 Z R S R AP 9 . AR SR A 4
O RAT AR R 25 AR i T A S A BIE A M T2 S Bt A s i, BE & BT A I Ak T A X B
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AR BV RAT R A AR T TR) e HE ST 2 5 480 PO X T A 8 T 2 S B 0T 2H SUBUA 47 1) 368 44
i 8 A ZH ZUZ T 1 58 2 218 RAT N RS2 0 IR R T o

(2) PAIA R A R 2 T A e 5 i BV TR A M0 R 07 T 2 S BB W 21 400 RO AT O ) O B0 B A
FURIA 6 T2 52k 5 53 TR TARAT 9 50 ZR F 58 HE A S DG IR A R ST 0 A 1), B AT 1 B AR 4
AN T L SEEROR FE AT B N TE B AR (B R JE Tk 2 5S4 ML A 28082 i 1 B 6% 45 252 52 T 51 T AR R
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BARE A AR B IR IESETE T2 S BRI R 4 4120 RAT 9 5 2 o0 BRI 24y 52 R 45 TP AR T,
P T TS B 44U RAT 52 e AL 1 0T 5

(3) T TS ep B m 58, Bl N AN 56 T2 SR A ST I 3 B 2 PR st /b
AT (¥ J U 2 T 2 51 T A A J2 1 48 e, 0 20 1 U (PRLLT MG 57,2016 ) ) 4% e (PRLLT M 55
2017) * SRIATHIF Y , B = 3 T A4 B hoOL2 i R 3 A IR AT o 8 SR 7 9% T Sk e 4
ZURM 5 TR R BUE 30, BRI X K B AL 2 5 e 8 53 T BB 24 DA R A 4108 RAT 7= AL TR 52
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.EEBR
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The Effect of Union Practice on Employee Organizational
Citizenship Behavior . The Mediator Role of Psychological Contract and

The Moderating Role of High- Performance Human Resource Practice

ZHAO Chen-hui' ,ZHAT Xin-ting' , CAI Ting’
(1. School of Business Administration,Zhongnan University of Economics and Law, Wuhan, Hubei,430073 , China;
2. Changjiang Waterway Engineering Bureau Co. ,LTD, Wuhan,Hubei,430100, China)

Abstract:In China, unions always play an important role in protecting the legitimate rights and interests of Chinese
employees, building harmonious labor relations and promoting the development of enterprises by performing four basic
functions ; maintenance , education, participation and construction. Considering the dual status of Chinese unions, Chinese
enterprise unions have a positive impact on both of employees and enterprises. Under such circumstances, enterprise union
practice not only need to protect the rights and interests of employees,but also to promote the development of enterprises.
Therefore , enterprise union practice become a kind of support from enterprises, and can promote a good social exchange
relationship between enterprises and employees, which is good for employees to format positive cognition and evaluation
about enterprises. Driven by these cognitions, employees will show gratitude,even give back to enterprises.

Organizational citizenship behavior is a kind of individual behavior that can effectively improve organization
effectiveness , although it has no direct or explicit connection with formal reward system. Based on Social Exchange Theory,
organizational citizenship behavior is the feedback behavior of employees for enterprises. According to the principle of
reciprocity ,when employees get organizational supports, they will be willing to doing more to help enterprises, such as
completing extra tasks spontaneously which are not part of their job responsibilities, helping colleagues and building a
harmonious working atmosphere , paying attention to the development of enterprises and give advice for them. These behaviors
can obviously show employees’ positive response to the high-quality social exchange relationship between enterprises and
them. However, little researchers have focused on the effect of union practice on organizational citizenship behavior at
present, least of the influence mechanism between them. Based on the theoretical literatures, this study explores the
mediating effects of psychological contract and boundary condition of high-performance human resource practice to explore
the relationship between union practice and organizational citizenship behavior by collecting and analyzing samples from 342
employees in 26 companies in China. The results in this study show: (1) union practice is significantly positive to
organizational citizenship behavior; (2 ) employee’s psychological contract has a significant mediating effect in the
relationship between union practice and organizational citizenship behavior; (3) high-performance human resource practice
positively moderates the relationship between union practice and employee’s psychological contract. ; (4 ) high-performance
human resource practice also moderates the mediating effect of employee’s psychological contract between union practice and
organizational citizenship behavior.

These conclusions have three contributions. First of all, it expands the research on the relationship between union
practice and employee behavior,and provides a new perspective for the research on the influencing factors of organizational
citizenship behavior. Secondly,based on Social Exchange Theory, this study explains the internal path of union practice on
organizational citizenship behavior. Lastly,based on Conservation of Resources Theory, this study expands the research that
is about situational factors on union practice and discusses the moderate influence of high-performance human resource
practice on the relationship between union practice and employee’s psychological contract and the mediating effect of
employee’s psychological contract between union practice and organizational citizenship behavior. Meanwhile, the study puts
forward some suggestions to promote employees to do more organizational citizenship behavior from the perspective of
practice , which has important practical significance for further releasing the positive effect of union practice on employees
and enterprises.

Moreover, the study also puts forward some ideas to deepen the existing research and future research,in order to enrich
the results of union practice field and enhance the influence of union practice research.

Key Words: union practice; psychological contract; high-performance human resource practice; organizational
citizenship behavior
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