AR 2 UIB AR BAL 18 X 51 TSR 52
E.

FRE BAFH BEW

(LARXAFAARBERFAR SO, RN 4300725
2. kA AR FEAF,LE 100000)

NERE. AN HBELNABRE AL T ERI DI HRBEELINEE T R,
RIS ERALTERBN A B, TEWALTEGEAANTRIBAREANLTE, K
XU LEEMTEL R, R EHFHFSLE 36 ANTERNR 185 & R T 3474
RARERLZEHREGREBE AR I I NG XT L EREMEHEA N HIE A4
REW(DEEFERT AL EAERH#TCLANEAFNTEAEBCLGNEERNRFE L, H
REERAAITZESY; QR ILHAFANBRREEN L AL REGEHHE ML 2
GUEREAFMEA; Q)R EAABEERATREGE A AT RR R EHNZ N E &
R, L THREEABERE EAGREABENAN BRI X EFRAEAEREZFR
ARIMNEENRRYP L, ARG DALV T ELRFEELS AT ELAILEL
wEE N,

KR TEFEAE TEAE PRLEHREY AILTESZHN HLEEWIER

FESES F272.92 CEEREL:A  XEHS:1002—5766(2020)04—0091—15

—. 50 &

Hek 7R 300 0 o [ 2 R 0 b K B G b A B e (8 45 2 PR R Y R S5 A
7 3 45 W6 T R A8 A LS R AE T S R . W 3 R A T R B O S R S A A e, 4
S IR Al A T i R AR oK I O B U 4 20 U 1 TR T ol BT A R S o R
T (9705 55 A A, 455 6 KR 00 s i %5 0 3 OF L Xk P 20 4 45 ) T 2H 45 2 4 T I A O Bl (R 4
2019) ",

BT AR 48 85 0 T B 5 5 A T 1 7 i A T R AT A S A K 1) 56 B ( Chen 4
2013 s % A A2 RE 06,2018 ) s Kandlousi 45,2010 ) o 7E41 41U #1557 F , SN LU0 T 3)
GRES B TR [ B TR R O TR R T A 7 1 A R R R A
JINEE BT AN R A B A S S AN AR T A A 0T 2 (K T AR ,2018) P b, AR
s R TR B B A% S B B 8 A A OE S AR TE AR L A R 2 P A BN S R B AL
A% WU A5 S5 TR A3 L 2 B TE BRI, R T O A 4 I, Bl 5 TR 4 U B 4

W7 B #1:2019 - 02 - 20
* EEME ERARBEISE S 30 w9 IR B R AE A ST AR AL 3 T AR ER - IR A
(71372125) s F KAt S Bb 2% 5 4 T R0 1 “ 9K 3l b [ Q8T & R A 81 % 5 A B4 8] 55 8 Sk DF 987 (152DC014 ) 5 [E K A A BH 4 4
T U SR IR BRI ALE 2 R YA s (71572135)
EB B A AN, L B, W 2R S 0, B 5T T ) 2 A W A BRI A ZRAT O B IR < ypli@ whu edu. en; 3% TG,
L MBS A BF ST R AT N BT HEA < yjluo@ whu. edu. en B2 KB, 2, BB ST A, W OE O )R A VAT 9 A, EL TR
4 : muhuina@ xiaomi. com, HINAEH : & T o
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THE, B, BEY TEFSREFEEBENRISNNZMAILE

[ 17 4 ( DiFonzo 45,1994 Elving, 20057 ) il 38 i A ] 42 38 1] B3 T 78 40 1% 3 748 &5 10 A 6 15
B A BT BT Y S A 4 U 2 A AR AT R T 5 AT HER AR S B R BT
P, AR A5 B VR T, B S R T R R RS A B R 2 ((Petrou %
2018) "% HRIE AT L Y, M S 4 U B B, BT A A A S R e A 0B 4 b A B AL
] 12 AN A 5 ke 0BT, T T3 W o R A 6 45 SR . 38 40 Y X BT 4 AR A RN ) R B R
RN Z A E . MR FE 2 I, 4408 A 300 i) 50 135 60 0 308 B M A A1 00 B 5195 SR A 5, a0 94 3 6
% (Pincus,2006) " A5 # JF W] i K 5 T A BRI (Forgas il George ,2001) "7 45 o J i i A 5%
() {5 JE, V0 3 S 55 By BT A S G A D O e BT A LA B S B 7 % K 2 (Van den
Heuvel %£,2015) """ . o4 ¥ 40 BF 55 & BA, £ B 138 X B T 89 40 4128 R AT R (kandlousi %,
2010) " 2H 4175 45 53 (Forgas Fl George,2001) ' 25 34 45 5 001 , 7 43 4 {5 JEL 960 38 2% A~ A G 2%
AT R A R AR . (AR R AR ST AR A e A A BRI R AR . M I, AR SO
DA S 5k i v AR [ 3 T 5 B DA A, AR 23 5 SN T B3¢ ( Salancik 1 Pfeffer, 1978 ) 1" i
i R R R 22 U T A B A% i X By T B B 2 A S AL . LR S LR B F
T -

5 —  LAFERT S B BRI U8 85 b B IE S B R B A, X R b i R E S B
Fe S AR B AR AW e o A SO %A o o IE RNR IF 3 0 £ 3 3H 15 B A 16 6 BT A m T A s
BTN BRI o S EREE T BRI AR I R A 5 4k 2R AR i 1 5 B X B e LA B T A
#7249 )% ( Salancik Fil Pfeffer,1978) "'/ By fib 748 #5175 55 v (9 A 14 75 B2 A 725 B8 748 16 0 S 0 5 1) 175
S5 PP AR 1 AR BT L, T X S VR T B A AT o X BEEREE R 2 RS B Y
ANRAT Ry SR &, RERS TR S AN A O Gy T 07 A g A O ) 0 £ L0 2 0E s Ak IE R
AT, IF 3R S R A A 1] 20 2 i A A B, R A T R — TR
S AR A R TSR BE A M, L H AR 7E T R T R I A AL b I A AT 06 /Y IE £ B
(Bouckenooghe 45,2009 ) "' | 75 35 {5 K34 58 1] 51 T A& 386 %5 7T UL A B HIE 3050728 55 4% B ( Zalesny
Hl Ford,1990) ")

B T 42N IE 3 R BT SN R AR AR R SR B A TR B . T BA AR R R e T A
BA VAL B B3 6 T T/ BR358 1 46 52 A 20 ( Bashshur 25 ,2011) 1SR4 415 A By I 5% 5 0 5% =22 1] F vk
558 . HARBEA I 30 43 1 0 L , 0 A 32 B 4L 4V 7 04 S 3 LR G 8R %) B T AT R
PR L (ZE A4, 2013) 10 AE 4 R S 24U B L R 2 1 P BRI Al 4 1) B TG ik 3k s
(75 A B E A PR 4 B T AT e )RR B 1 2L X BT AR b T R T T T SR
IS 5 L5 (Patterson 45,2005 ) 170 458 125 14 4 415 5 450 BB R 1 B3 T JRR % ) 4 U R A A ) S R
RISt PO, HE TS 00 B3 T A8 47 o 5 ORI, 728 3 4 B i) B3 T TG T v 42 3K 36 06 T8 48 i B b
W) AR IE 2 8 A5 L AR — Rl IE A SR (S T 5 B T A R R (R e 4201711
Kang %5 ,2016""") , i 45 1] A 15 1F 23R 3 7 1% 3 9 715 545 8 36 VR 7 53 0 B S8 0 T J% 340 s 2ot
T o X2 P AR TE 10780 S LA 138 405 B3 T A PR B W £ R e il A 1 0 30 R A5 A S P A
— B AP E IE S B A TR By T AR A G R e A AT S e R A B (xRl 4, 2018 ) P
PRI, A% SCRE 3k — 2 18 2% 73 5 450 B A0 Sy A I 2 £ S5 ok VBRI /38 S5 5 1890 3 1 S 1E =X A5 SR B 5 T
AE A B B Sh S VEF .

5 7RI E B AL B B TS EL O I VR AL . AR E B T T, YA A R Ik
B 56 T AR 15 BT, 20 3 S5 AT — Z2 9 B A PR R A4 A A AT S RS AR RO A2 4
SRR R LA A 3 DR R 2 25 A B R AN 5 X — R AN BN TR, Ak AR
TV B — AN S S A, T — 2B R RN 7B B AT I BE ( Zalesny HI Ford ,1990) ™ i 4> 4
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AT EZE 200 F #45

DA I AR 229 R O 420 0 LM PR 58 o 9 1 S R R Rl 2o S PR A 0 245 B AT o 16T ) 7 2 3 2
AR, TR LU v A P RN A 0 VA 2 A A O TR L TR O B
A5 B, BT 7R R B A A A U R 2 BB I RO A T 5o 2 M RS 5 L, AT 4 325 A B 0 7
TS I (Chung 45,2014) P AR EE B 36 T AN WA A B A LV T AN AR 4 L PP AR IR
4 AT B b T A0 BEOA IR A T T AR b 35 o g £ B BRI A PR A BN TR A
Sy R R G . BN S A TE SR AR T OB TR IR N T 4 A R £ 13 B e AR A
(9 FURE 4, of JFL I 1) A8 #6547 Oy AT 5 08 T A 1] ( Ajzen, 19917 s Ng Al Lucianetti, 2016'%) . [A]
I, 7 SCHR 5 AR A B A A TR A S R S R T AR SR p AL L B ST A
BE 1R

A= T

N
Bl f———ﬁ BT A

B1 RE&ER
BERLA IR A S
L L RTIR , R T A GV ) 18] 22 SR A B AL B X B T AR BESAL VE AL, A SC IR 225 B
BRI S BEAl 16 72 AR 45 TR R AR A R 9 38 0 ) A D Al 1 S U B A A% 3 0 5, R A e X
B AR v 9 BELBIL A DA R A B s B B8 A SR o [N, AR S 1 18 A e e AR A 14 AR
L A o a2 A A BV 3 % 51 T AR AR S B R e R VR A o RS IR T R AT M A A Ak i —
U SCAC T W AL S FEAT PR A XS WOF I D7 T, AL GV A AL A B o o S AR 55 0 IR Y 8
b, 2 —RERIZERE, KX AFTHIASE T AL EE SR 0 Ttfrid, H5 e R (E
S B T AR S A 14 5 W VR AL R

L WRsERB

1L TEEENE TERESRITEEN
A S A 8, V) T A R A o R e B AR ROR M ) N B R A T SV A B R
— PP BV . Lewis (1999) ) o5 1% VA 38 5 R 21 40 B FLAE B ) — R P 06 T AR Y
7 AR LA Rk BT A R A A B R A A TR A B R L X R R R A
LU AS P E A IE A L TR A B R IR AR ) By T A AL i AR G E B R R
AR LA R A X BT A AP B 0 A ) B BT HE AT A O, A TR B R T T R A A
TR o A o TN TR0 AT BN S A 9 T R S I AR B TS AR, 1 S, L SUHE
A SRS R ) T 2 VA R B T AR OIS A S B R R . MR A B TR
2R 2 1) BT A 1 5 T8 O AA 24 1 R A R O B kB P O R B X BT 5 T AR B BE R R R
B 5 AT S R 50 I, 3 B ke [ 2 4k 4 I 2 0 1E A A 4 BB SR B B T S
4729 (Bhave %8 ,2010) ™, 3 86 5 43 1 K 6 19 75 S50 TT LB 3 B IR BT A8 K ) R Al L i R
TR B 2 SN AR S R 5 0, T B B T B O B 2 A SR T A B 4L 4 A o
LA TR A TE A B 9 R A A, 4 U R 3o 3 Rl T 2 9 S A A5 1 26 T AR
()15 B8 FE 4%, BT 2 T A T g B A 30 A8 0 4 BIPE RL A PV T RN A e B i N ST
% H U B 3 O 4% A B AR 3 2 op AT TG A RS B A U RO IR T S, H
YR, 7B kA v FE 4 (15 L VA T TR RE U 4 R BT RIS B 2 ) B 5 A5 AT, R AT AR 3R AR A
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N

HE TR, BER TEHSREFEMEENRITHEMHZIAH

Ay

A B R SR A B TR B T S 0 A B S S SRR 9 B 5 ROR W T 5
S A R T (S BB 45,201 1) PO B, 7E [ B TR AR A B YA E v, 2 S T LA B
8 308 3ok 1) 20 0 A B A ik 22 5 AR A OF T A L, O AR [ B 4 U B 06 AR g AL
L5145 BT T B A A B O 4% A HE 3 B, T AR TE R TR U B TR S . B, A
SCHR AR R

H,, : 78 3005 8, 96050 1 3% 1 1] W00 53 T A8 5 5

AR I 4 32 1009 135 S8 TT 43 o T ol i 9 — b A T i BB R AR AR U 7 L, W i 4 K
BTG T Y T AR IR B £ L 5 53— b S e ] A AR A £ L 0 RO 4 U B R 4 U Ak
FR R I A £ L Al 4 U 5 AR AL 3 RS I A9 45 L ( Bhave %5 ,2010) 1 2 SU8 #4R B IE
S B T3 B 492 425 S5 T K U ( Du I Choi ,2013) 170 28 5 45 B B3 T % 4 40 S 4545 8 Bkl 2t
YRR, 3 2H X A G LR, DR AR L S BR TR R | AR SRR b XA
X FR AT A R AR A SR B ( Charbonmier-Voirin 45,2010) (28] o Porras FlI Robertson (1992) (29] P
Hhy 2H 2 R R T A G B ke ] U R P A% B R B S e A 0, B 2 SR R T L A IE K
R B i ) TS 0 13 A A SH A B e O X 7 3 S A A L L A R
TE 125 728 4 45 PR P, L 8 R 7 3 A Y T RS A T S ) SR 2 ) 2 U A A TR PR S, B A
YUR — Z B 177 5 R R SR 321548 #5 ( Bouckenooghe 45 ,2009) o T 76 {15 245 #5450 B BR 85 op L BT
ol 2 L A5 R 2%, X LS DT 2 0 A 6 B AT g B N R R oA T R A AR B
TR R PR A R XA R B R 2 4 G LR S 4 U A L LR A R ER B R
T LU 5T A S AU S B SRR L Oy o R AR A A S A
TS B T S — IF X 1 L, 7 A R L A T X7 2 R 0 1 5 2 4R B AR
5% B (9 0L 1R Z5 JE ( Charbonnier-Voirin 25 ,2010) ™%, 24 51 T2 J\ A #5450 ] v ek 32 51 21 41 3 35728
B, T B 28 2 B ) A S RN Rl AR 2 R B e 5 A T 1 o X A A T X
2R LS B SR AR T AR AR . S — O T, A SR U R R T e T R
Wk i) 2 55 AR A ep B T A R A B A S R TR B S B T A L XS BBl 5 T
A R A AT 4 408 4 AR 5 2 A8 X T 4 4 B 1 TR R R 7 S [ I B T A 4
YU AN N AT 25 5, DT AR 2E B3 T 68 8 F) 5 45 S , AR 17 5% T 28 9 pp 3 o 3 A
T ARSI (Choi %8 ,2011) ) 5 748 %0450 61 v, 4 40 % 288 o8 1y Sl 49578 B8 2 T 785, 41 4 B 2 32 1Y
TE TS 5 BAL A 2 A BT 5 T A B B 5 8 T 5 B, DT A 2008 8 S NS 4, A
e, AR SR R AT A

H, <7258 8 45 ] S 35 1 17 T B3 T 28 8 4530

2R EE NS R R RN T EEN T AN ER

TELL LA G B R 45 B K i 55 50 T 93 L B 4 R 1 3 et A IF 5 i 4 3 s AR A LA
BT B4R T4 (78 A L IR 5 T L S G T R BTG T R A S R X
2T LS| S 5 T B X A A SR T A DT, T R B 194 728 41 B2 ( Portoghese 4 ,2012) P
AR I 5 H 2 5 B B 10 7 DR R AU G 0, M TIT R 22 AN R AT B il . TR, X s
() 3 RS PR TE A B N TR AT 7 G A A

W 2H 4 A A By T A A% A R T AR A A 6 P IR H R R I SR A L
TE L0 {5 BURGE P S LR S B AL IR 4 B TR B O IE SR, B TO6 X
E A R T TS T IO £ 45 S B DA T R A R 25 | S AN AT R A g B
W (Rafferty 25 ,2013) 1 24748 85 (% 6050 A %0 % 6 R4 I, 43 {0 B3 178 6k A8 4 3 0 HE 47 BB
fft T BT, T /S 277 2 0 % 0 DA BB 0 28 SE  1 0 B A ( Helmsen 45,2012) ™ 0 3 AL A
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AT EZE 200 F #45

T DT 2 B T BT L P R 2

TE 20 U3 H I ) 5 T3 2 IS 95 4 1B PP 3 A O £ AR TE AR A L . 78 T R E A R
TEBE T, 21 4UR 5t 2 32 338 i 3 15 3K 940 38 4k 52 A8 0 5L B o 72 A AT, B TRl DA 7R A8 AR R o
S B 4 U il AN SRS A B AT ST 1 A T O A B AR T AZ P TR AR S s £ X A
S A B 1) 0 U 7 B ( Zalesny A1 Ford ,1990) 1 Hrb b 1 i B K — 3R Y A N T
B 9 FR A (Helmsen 25,2012) ™ 75 5 48 #5450 [l b, 44U 0 & O 2 A7 0 BB O 15 8L >4
S Y I BT S 1) 2 A A O A R R T TS B S A G B L OE TR A AR
SR 33 o B A R0 5 BT TR ot £ A A AR O B T

5T 5 R R S A B A B A A D A RIS B R T 2H 4 A A U 3
Y UG ) B 5 53 T B 5 A U A T SR AT B AR S N O XA e AR T B 5 T T
X A A O SR 9 DXL PR B 5 LA R 25 B A o AR A/ 7 A o A R T 7 A i R B
O 2175 A5 ) FEUR At S AT B O A T 4R, b P T 8 o RIS SR B TR SR, Bk, A SCHR
0 R A

H,, « FEURS 75 85 400 B2 0 25 5 13 18, A0 AR B3 T8 35 3l P A 4

F, < FEURE 715 35 301 2 o 70 3 4 PRI B3 T /A8 3 5830l e P A

LEESENBRERATSIER

AR H (3 I8 VA A g 2 A ) ) L R B S L T S A B IE R R B T
X 725 A S B ) T A ORI, R 4 S 1 1 SR £ B AR Oy SRR I B T g OF
U OIS A BT 6 B TS AR ORI A S R (IR 45 ,2012) B ki, E A BF
T 2 T A B v A A T A 4 T R R A 1 L T i 7 A 2 T I 5 R B A7 A 75 A R A AT
Sy E A PR 2L S A LA 2 ) PR B L 2 SR B 7 A AR PR AR T 2 1 3 A b s A
15 B A HN RS A 5 A SN B A B B R . X R R 1E 2 0 AL i 07 XA 1
2 A0 728 A A X B T A Y R4 T ( Bartels % ,2010) 7

FE2 05 B TSI, A MR N 75 LR B e i B L B X HL ™ A 5 o 5 AR P £ Y LA
Ab 3N T35k 2R 75 Z 00 ( Zalesny Fl Ford ,1990) '™ % Bk AL 45 E R RAE B4 &, A4
A 33 6 TF KR 500 15 B AT 2 B VT 6 AR BRI K IR, S X 1A B A AT O A A
J1 ( Bouckenooghe 25,2009 ) ") 244~ 14 1 i 7 K ] SN, Ok BT B — U B 15 A 4R & o2 B IR
il (Rafferty 45 ,2013) 72 Of AT 2 A7 S0 48 e 1, JF A 408 244 77 135 50 A LA 28 6 A7 1) 135
BE BB OO G B R HE TR RO AR & TE X R % 9 AR 69 25 B AT A ( Chen %
2013)1%,

A5 5 B 2 % 0L T B 05 0 B LR S, R T 1) B TR B A R A B . T AR
Bl , 6% T[] 5 A A2 3 A0SR 52 i A R TR A R IR SRE B £ X e 3 Sk S0 B R R TR O
AR H A BN T3 B 7 2R O J A2 BEVE F (Du A1 Choi,2013) ™7 o fE s 28 ¥4 BBl b, B T B 2 4t
5 350 3l A1 S A AR A R DG A L L WIS B T A A T TR 30 1 2 2 A o ) R G 5 5 TR
i, 38 1o 2H PR A R A T FE 4 B IR | IE AL 3 A 45 S A L 4 A R L AR L ED
TIE, 33 b — S0P 5 Bl B3 T 0T 4 4 A T AR A DA S R, IR R 4 A A i L TE AR
AN 1 B R A B A o A U A AR UL A A AT TS R A R B (B 4
2012) ),

52 MR AR AR A 3 P 2 e I A8 3 175 6 0 748 2 0 10 P o — 7 TR R A 4 1) B T A%
NG AD G O S N RO (= 5 WSS o . o S Tt L 1 {1 S W A X B S QT Bii e v A OR DS W i
B, 43 B 57 T ] 78 St A % A RIS T, 06 BT e L 7 T L U A I L v
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A RSG5 L, 25 8 720 35 AR B ) AR T A 0 46 77 £ B 1, TG G 5 T 78 5 9 499 224 ( D
I Choi,2013) 7 0 53— 7 11 , AR5 440 FEL AN RE S| 2% 64 T B0 ORI J8%, 8 B3 T % 7258 3 5 15, v 5 o 4
IR A IE 247 S0 0 D T e R 2 B 4 T, SR T BT X O R A G A R ) bk
(MacDonald % ,2014) ) J i, 7EAR AR 4540 B R, R 414145 T 7 80w 10 1E 2748 4% 5000l , R
T2 A T3 EIR RL AR 25, A B A5 A Al e APUR , E T 55 A ok 4 U A B L PR, AR S
32 R R

H 725 5 450 B 8] 4 70 5 135 5 A 8 0 AU 72 300 S P - o 7 A R 2 A L 9 X UG
A 85 Y B ) A0 PR A 5 5 A0S 6 450 B, A 1 VA o U 7 0 i A A U

=. WF5EIiik

LA R AN B R &

AR SO A X R — 524 TR E SRR R, S H5HEMNRERES S T 18 A K
AR R B T Al R IR E R — K A BOESUE T (C AR FEJH & i 18 A H R gl 8 [ —
FERBEGUR T (W A F]) . HIFAT, C 2 5] F BRI T 50 B B A BB, B H A
B Z Ry mAGN G o PG, C ARIGIA W AL TSR0 w45 5 1) /94 B, B
P M AL, D TR T AR ZOR W R RS o AN, 2% ) SR 51 TR A DR 45 R K 5 o [ = 2
[F1) 549 A B B, S5l P BN 5 A 5 ok PR LT A S S, BOR T ST S T TR
JE LAE C 2 FRIPI I B FEE 28 B ok e A AN TE 0 A8 R 0k R L R B TR AR R e o
TR HEA TR 0 B, WA RN C 2 R SEHE T S Al B8 5 7RI (post-merger integration)
PRI B E SUR R C AR B TR AT RS RIRII, H 897 TR HE 5 98 5828w B Aol STHe AN g 58
TS S B

ARICHEE C A A WERIE 18 AN H Jm B9 PSR T 09 63 TAE M REA o i e B i, I 5 2 1k
AT IX PG R R T B N BRI B ] O T AR IS AR R SR . et S WSO/ T g N ) Bt
RS R I) P R ] % 8] 5 A 0 W i 728 1 i R B — 2R AR I BA R, 3631 A 220 44 B3 T RO B 26
g AT R A IR Z A C AW, HLB R AR A AR S S R AR E . R i Ay Bt
R B B PR 2 — 2 T AR T BA A 63 T, 3 Al AT 3 9 T 2 300 1] A Ml 22 5 8 90 38 R 7R R 4
FEL B0 1 0, O i Al AT B R oS A2 4 g BRI B2 o PR, Bk 28 B TR B R k) HOR I IS B9
TAEGIRHEAT VY o DIBRE R IR 6 , e 283145 36 S TAEMIBAAY 185 24 5 T M H H Zk B4
F ] A5 ) 2 (ISR 84 1% ) o X 88 51 TRk AR AR ], — J2 17 57 OB B9 0 IR0, o7 A REAS 19
20.6% , 5 — i or ot i w , WAR AR BT AL AEEEAL AR AL SE, AR 79.4% o FEAR N DGR
R PR

*x 1 AR AL 4 31
%E M H R4 R ARSI (% )
E 87 47.03
1 4
% 98 52.97
20 ~24 ¥ 40 21.62
25 ~29 ¥ 48 25.95
4
30 ~34 ¥ 64 34.59
35 ~40 ¥ 33 17. 84
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23

L E T H HARAH AR (%)

o 7 3.78

Y e 141 76.22

* % 37 20

1~2 4 32 17.30

2~3 4 30 16.22

TR 3~4 4 41 22.16

4~5 4 65 35. 14

SHEE 17 9.18

BERL A A SO P

2. [ E M E

BrAN NGt AE B b, Hofh AR B 2R 2 R S k(L = R R ORTR LS = R R
7)o
A5 ¥ A% B4 . 7E Bouckenooghe % (2009) ' A5 By BF 7T S A b R T AN Y A& H ORI
HAAEE WM (a=0.74) , BRZ B BE X T AR IEE, A w4 T 782 M FE B2 Al
U Ly W 4 T /N B S /NS D &0 ey S P B R [ SN A B W & 2 e A X S
R T Y TN B A 2H 2 AR B B VA U SE A T A A A SR R VA E . R R 56 AR
L X 8 A 2 V) 3 80P ) 5 2 T A P ), A T A ) A A BV 3 5 A 4 LA T A ) T 1 32
HAEF o AH VARG 56 45 SRl A P BN T AR i R, b S UR TS B VN — B0k S N A G R AL
SrN ra =0.812,R,, =0.900,/CC(1) =0. 160 Fl ICC(2) =0.750,

AR, S C A ADPE N BV 5E , 4 Patterson 45 (2005 ) T 4 X T AR w4 [
BT TBIE, RA=ZAKH RN A E S FE (a=0.788) , HK 4 HE“ I WIT LG, 2> 7 118
FE T AE T B2 BT s F AR I L IR IR, 2 B SR AE T AE b 22308 O 1 FORT RS OF 1
TR G, 28 v B B 4% ol 4 s AR HE KURS: IR A NS A2 B R G B A BRZ T AR A
B 25 S R A BN Z i AR ok, o R E I E AN — B RN R R e =
0.810,R,, =0.920,ICC(1) =0.180 FI ICC(2) =0.700, & JH Chung %5 (2014 ) " & 5¢ i pu 4>
4 B OR DU AR A B (@ =0.692) : “ FF W S5 A9 A8 ALK 1R TR T/ 38 A7 8507 5 )5 1 A8 fb s
P AL TR ) T A “ I W S 09 28 A s 45 371 e RO (0 45 17 < OF I I 19 28 1h 8 45 & T4 188 i AR 22 e
BB mAT4y) 7 o A T Ja il AR R A 3 R 7 A A2 T A A R AR A BRSO T A ) T
A (A RPE (DA SRR R SR A U AR I R ) o A ARG 6 5 R R 14T A ) T AR e R, H
ARG AN B R E WAL RIS AN a =0.782,R,, =0.913,ICC(1) =0.120
M ICC(2) =0.708,

AR ARG, BT B O B TR AR G AT A, HR A HAR S Van Dyne 5§
(1998) 7N i TAEGRAL I 4 BB TR . A SCRI T =4 HIA% (a =0. 863) K & . “ M LI
ZH XA T B TE B AT M 5 AR IR T AR A B I =2 1, 34N BT R AR T AR B A0 X A/ b
(R EER A HLIF I Z AT, 31X A4S By T BRAE A A TAE R o

Pl s e o ARE DA I AR 00 A AR R A A2 T DUAR Y PR B TAE AR BRAE N s AR . HAK
T 5, A DL A7 i 1 S B B0 (B o, TAE AR BR DA AE B Ao Al T4 04 52 B 4 BRI 3, 1 ) 1
Moy AR o 1 =k 2 = B, ZE I BN T K A BRI 3 A 4 o A
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3. TR B

AR SC P R B B SO, R TRE AR T 36 A T4 P A, DRI (15 6 17 2% 4 [ A A 1 7 A J2
T o AR SR ) 2 J2 YR 2 M AR 7R ( HILML) S A AR 1 2 1 75 Jgk ] B 6 9 [0 09 437 , A 2500 1K 43 A A
1] 22 S5 AU D] 22 S5 0 43 A7 45 SR 00 T . 38 47 oP A 40 R 30 BF L A% SC3R JH Baron A1 Kenny
(1986) ™ 1ty DU 25 i )6 A7 A6 8 0 FEW S T A1 FIUG L K SO SR FiT Sobel 6 56 56 36 3 [7] 422 280 1 14
W, AEEAT VR A A SCOR BT Ay T R S R . A R T 22 S 45 A A
TH 2 5 X 43 FF 0 , 75 ) — RV AE — L 4 3045 Rt A 2%, PR UM 7 B 47 A 2 1T A8 B 1 o A 1
Sy BT, 5 A T A J2 0 2 228 ek DA T 2035 24 ( Zhang 45 ,2009) ) BRI, AR SCAE A 36 5 )2 o
AV P B A A2 T e 0 2R 491 e P 08 122 25 2 F L 180 8 A I B J2 T, 7 T B J22 T 1 T
AL Tl 5 7 R S B 9 10 PRI 7 T IO 2 1 45 o T G R R A A R, A
B2 B

M. srbrasi R

AR SCBCHE WO 9 2 B oA RT BB A AR R IR AR 22 o o BTl AR B SE R A Amos 7.0 XS R 4 1 AR
HE EAE AR U AR I SR AT R YE T (CFA)  BARZE RN 2 s, K2
T L R OB AR AR (5 A B N AR S AE B A a8 ) A S SRR, S5 R R I
I L SR (X = 149. 170, df = 87, p < 0.001; CFI =0.930, TLI =0. 921, RMSEA = 0. 052, AIC =
215.172) iz R B ER T HEBA, RS RmE3 PR, mER3 ATUAED, BHEGFE0
A RRUR AR U R AR 3 il RN AR R A A I E A 56 (r = 0.255,p <0.001;r =0.152,p <
0.001;r=0.140,p <0.050) .

*k2 I 3E M H F AT
A X2 (df) p CFI TLI RMSEA AIC
B A A 397.18(90) 0. 000 0. 664 0. 603 0.136 457. 184
W F A (A HEERE
. o 239.78(89) 0. 000 0. 838 0. 802 0. 096 301.777
AR B W)
CHFHER 149. 17(87) 0. 000 0.926 0.916 0.052 215.165

[E:CFT = MM LG F8 5, TLL = S (4G 18R, RMSEA = ST {377 iR 22, AIC = SRt (5 B 4k vfie )
BERLAR R A SR

* 3 WA HE LRI (N=185)
®E HE T o 2 1 2 3 4 5 6
1. 4 30. 150 5.550
2. 5l 0.472 0. 501 0. 044
3. TEER 3. 890 2.574 0. 055 -0.040
4. 7% # 5 H 4.111 0.501 -0.084 | -0.110 -0.09
5.5 BB HE 3.702 0. 580 -0.040 | -0.052 -0.05 | 0.420°
6. RMEENZ 3.643 0. 632 0.015 0.035 0. 005 0.354™" | 0.532°"
7. E &Y 3.934 0.713 0. 032 -0.171° | 0.032 0.255 | 0.152" ]0.140"
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%A 3
% g 1 rof 1 2 3 4 5 6
HBA & (N =36)
1. A AL 5.142 2.092
2. R EAHE 4. 000 0.310 -0.148

" FRIR p<0.050, ™ FER p<0.001
BERE K A SO A

* 4 TEZUNERLTENSL EREEER
B R ¥4
FTHA HA A2 HA3 A 4

MREBEE &

F 4 0. 030 0. 030 0. 029 0. 024
e 0. 033 0. 032 0. 028 0. 030
ITHEER -0.052" -0.054" -0.052" -0.050"
REF B HA 0.161" 0. 070

AR ENE 0. 144" 0.164"
AWNEEEE

Gl -0. 040 -0.050 -0.040 -0.040
RATEE BN 0.188 0. 136

REBMEERE -0.239 -0.313
TELE 0.474" 0.303
Sigma_squared 0.351 0.332 0.321 0.328 0.320
Tau 0.162 0. 150 0. 140 0. 149 0.138
% R 0. 060 0. 044 0. 070 0. 043

TE: " 3278 p <0. 050 5 34 78 W45 5 14 30 - AR 2 11 72 94 U5 V0 300 5 45 80 AT 23 T S o2 1 72 5 2R 4 BB ZZE AR AT B - A A2
T AR A ) B 3R I AT A JR T A A £ ) A2
BRI IR A S AR

=X
H

x5 AREEHLIAERTEN S ERAEEE A
AR 2

FHA A HEA 2 HA 3
MNMEEHEEE
S 0.012 0.011 0.012
P 7 -0.014 -0.088 -0.029
TSR 0. 004 0. 096 0. 004
TEEREHNE 0.542™ 0.555""
BAWEELE
ElN -0.021" -0.022° -0.021"
RERERGAHA 0.591 """ 0.513
TEAE 0. 640 " 0.282
FEABExRGXERENE -0.023
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AR EERE

A A A2 WA 3
B RERE TR E
REARH 0.534"
Sigma_squared 0.382 0.288 0.369 0.265
Tau 0.033 0.014 0. 002 0. 001
t R 0.272 0. 106 0.119

HE T FR p<0.050, 7% R p <. 001 5 B A 8 A {3 VA « A% £ 0 0 2 4 A 0 O ot

Vi R 1« S

F 4 RS G T AR A B VA 8 RS 45 2 0l A B A B AR R ) 2 2 IRk
R TSR S = R 7R Bt (1

i Hy 3558 T A48 55 8 1 8 AR S I A8 G R IR [ R2 . gk 4 AR 1 RTOR A
NG Az g | AT A RIS A A BN )2 Uk AR B0 8 v AT B 4 ), A2 1 AR A RV 0 AR R G
WEEH(B=0.161,p<0.050) . F4 PR3 FoRm A ANGeit 28 &t | A1 BAFUASE RN AT BL )2 R Y
A AE B E 5 0, A A2 T AR AR B AR G A 2 R (y = 0.474 ,p <0.050) , {Ri%
H, FifiiZ H, 153 2] 55 0F

i H, Fifi Hy #2187 A S B b A AEH . ik 5 i sial 1 R, > Ageit A8
1 AT BA AN 1A BA 2 8 AR R IR S A5 BN AR S, AR A B VA e B AR AR AR I B B B R A
H(B=0.542,p <0.001),3 5 PRy BIAY 2 BoR T AR R HI X AU AR S B i F g (y =
0.640,p <0.001) X R A E RS S 2 or ., %4 hRyRERL 2 MR 4 BoR, B AR
R AR GO W, M A B AR AR O E EVA A AR R L S BRA AR EE
) B AH OC OC R BT A #1325 (B =0. 070, 0. s. 5y =0.303 ,n. s, ), RIVBUA 78 o ) B2 7 708 2 450 P AL 78
5 R 5 ARG R A e A EH . IR R H, MR H, 88525, TP E R A E]
FEROV R H Sobel K355, W3k 6 Frs , A8 f 4 [l 78 A5 B Va3 6k 51 T8 95 5 0 R 422 3800 1 2
FLA A5 0. 081 Fi1 0. 089 (Z {H 43 % 1.850,p < 0.050;2. 074, p <0.050) , % &5 5 i1 37 17l 1%
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* 6 WA 1R R B B
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TE: " R p <0.050
BRI IR« AR 0 B
5 RAL 3 FRAG B i Hy , BIVAS 96 248 5 40 B A8 5 A 0 V) 3 5 AR A2 ) B 2 ] O 2R 1Y
TAEM o TR A R T RS A, B T R AL A 5 2 9 5 A R A LA, 3 TE AT B TN A
T ATBRRRASE AR A BRI B TR A0 RS R A R VA | DL R R AR LR 3R G A LV
8 28 TE 3BT, A A2 1 AT A2 T 78 2 450 R AR 78 A 5 Tl 58 AR TR S0 o 235 2R (7, 748 3 50 L I 25 )
AR A T 38 X AR AR G R R (y = 0. 534,p <0.050) o HRIE Aiken Fl West (1991) " ff
W 7578 B G5 43 o e AR 2 AT AR 0 o Al 2 /i, T s 78 B 4L T, 728 S {5 5 V) 3 0 R A A8
B AT S AR FEVE T (0 = 0. 788 ,p <0.050) , 24 75 I AL 40 [ T, 748 {5 B 9 3 Xof AU 7R
B R fe AR FHREAR (b =0. 162 ,n.s. ) R H, 138 3045
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2 AR EAE 5 (2) RPN 28 B Y B 0] A0 S A TR A2 o £ R Tl 5 O TR i iR 2 [ 0 ¢ 3 BT 58 42
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HEZh 0 T2 5 Ve AL, A 4H 2R I 20 3R 38 [ 03 A% 3 58 40 1A 24 8 S 7 245 AL
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SR AR BB PE A, A AAE R IE A AL 22 T A 22 B 52 I (Zalesny FI Ford,
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(Chen % ,2005) ", il 4n, 24 Z1Ff& 3k ) 1F A8 %05 L, 5 BT BT 2 31 4 USR8 o i 8
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Influencing Mechanism of Multichannel Information

Communication on Employee Post-Change Performance
LI Yan-ping' ,LUO Yuan-jing' ,MU Hui-na’
(1. Research Center for Human Resource Management of Wuhan University, Wuhan, Hubei, 430072, China;
2. Xiaomi Inec. ,Beijing, 10000, China)

Abstract ; As the key executors in organizational change ,employees’ attitudes and behaviors account for a large percentage of
change success. In the context of organizational change,the entire organization is in a state of turmoil. Employees are worried
about their work status and any other change related issues. Organizational change information is critical for employee to
interpret the goal of the change and to cope with the change. Whereas the serious information asymmetry in the initial stages
of change will aggravate employees’ uncertainty and easily lead to individual confrontation. During this transfer, if the
company does not pay attention to the formal and informal information disclosure so as to clear the haze of change,negative
and plausible rumors will be widespread ,leading to the aggravation of employees’ change related fear and anxiety. Under this
circumstances , employees prefer to take a wait and see stance even resist change rather than involve to it. Through different
channels, enterprises can fully transmit relevant information about change , which helps employees to objectively evaluate and
analyze both of the organizational benefits and personal revenues in the change, eliminate the destructive interference of
negative and false information, and promote employees acceptance and involvement to change. Therefore, the information
received by employees in the process of change is a key factor in the success of organizational change,and determines the
attitude and behavior of employees in dealing with change.

Positive impacts of adequate information on employee change response have been widely recognized. Studies have
shown that information communication during organizational change affects people’s psychological and emotional
experiences,such as communication satisfaction, change openness and emotional response. These studies show that timely
and effective communication is an important factor in helping employees understand the value of change and shape a positive
attitude toward change. Sufficient information communication is also conductive to individual behavior,such as organizational
citizenship behavior and personal change performance. Based on previous research, this study further explores the following
two aspects: 1) Previous studies have focused on the role of direct and formal information,and have not explored the impact
of informal information on employees in organizational change. 2) The latent psychological mechanism of change related
information to employees’ behavior has not yet been validated. From the perspective of social information processing,
individuals receive information about change,and carry out a series of processes on the information,including physiological
processes such as encoding, storing and memorizing information, as well as cognitive processing such as learning, attribution
and judgment. This process,when the individual completes this series of information processing, will form a specific attitude
and belief for the change,and further form a behavioral response to change.

This study investigates the atmosphere of change and changing information communication as the informal and formal
means of information transfer, which do have different impacts on individual change behavior. Theoretical propositions are
empirically validated by multisource data collected from 185 employees of 36 work teams in a multinational company
undergoing merge and acquisition in China. This study investigates all employees involved in the entire process of the change
in the company,and examines the impact of change information on employee change performance and its mechanisms. The
results show that:1) Both of the formal organizational change communication and the informal change climate are critical
sources of change information, significantly promoting employee post-change performance. 2) Positive change expectation
fully mediates the link from both organizational change communication and change climate to post-change performance. 3)
Change climate significantly moderates the relationship between organizational change communication and positive change
expectation : the positive relationship becomes stronger when change climate is high. Our findings implicate that managers
should pay more attention to both formal and informal information communication, in order to encourage employee
participating in organizational change.

Key Words: organizational change communication; change climate; positive change expectation; post-change performance;
social information processing theory
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