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2 -0.03 0.19 1 -0.06 0.19 1 0.50 0.18
3 -0.20 0.18 2 -0.08 0.20 2 0.47 0.19
4 0.06 0.19 3 -0.25 0.19 3 0.30 0.18

1 5 -0.81" 0.19 4 5 -0.87" 0.19 4 0.55 0.19
6 -0.56" 0.18 6 -0.62" 0.19 7 5 -0.32 0.19
7 -0.50 0.18 7 -0.55 0.19 6 -0.06 0.18
8 -0.82" 0.19 8 -0.88" 0.19 8 -0.33 0.18
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Combination Witz Sk Combination Wit K Combination Wi Sk
A B (A-B) A B (A-B) A B (A-B)
1 0.03 0.19 1 0.81" 0.19 1 0.82" 0.19
3 -0.17 0.19 2 0.79° 0.20 2 0.80° 0.19
4 0.08 0.20 3 0.62" 0.19 3 0.63" 0.18
2 5 -0.79"  0.20 5 4 0.87" 0.19 8 4 0.838" 0.19
6 -0.53 0.19 6 0.25 0.19 5 0.01 0.19
7 -0.47 0.19 7 0.32 0.19 6 0.26 0.18
8 -0.80" 0.19 8 -0.01 0.19 7 0.33 0.18
1 0.20 0.18 1 0.56" 0.18
2 0.17 0.19 2 0.53 0.19
4 0.25 0.19 3 0.36 0.18
3 5 -0.62" 0.19 4 0.62" 0.18
6 -0.36 0.18 6 5 -0.25 0.19
7 -0.30 0.18 7 0.06 0.18
8 -0.63" 0.18 8 -0.26 0.18
77 p <0.05
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Is Instrumental or Symbolic Information More Effective?
——A Study on Employer Brand and Job Pursuit Intention
ZHU Fei, WANG Zhen, ZHAO Kang
(Business School , Central University of Finance and Economics, Beijing, 100081, China)

Abstract; In the Internet economy era,the competition among the enterprises relies on excellent talents more
and more. In recent years,employer branding,as a tool of attracting and retaining the talent,has been an important
topic in organization and human resources management research.

As the research about employer brand move along,the “instrumental-symbolic” structure has been widely ac-
cepted as an employer brand construct. However, some important divergences about the influencing mechanism of
employer brand on job pursuit intention, including the effect difference between instrumental information and sym-
bolic information ,the moderating effect of industry attractiveness and the need for cognitive closure during employer
branding. These divergences have become the “bottleneck” of employer branding research. They are also the key is-
sues that the employer branding practices call for answers.

Through quasi-standard experiment between groups, the study explored the influential effect among employer
brand , industry attractiveness,need for cognitive closure and job pursuit intention. Consistent with prior relative re-
search (e. g. Berthon et al. ,2005; Lievens & Highhouse,2003) , we used final-year undergraduate and graduate
students as the sample. The study collected the 300 valid samples that are distributed into 4 groups.

Consistent with previous research , positive effect between employer brand and job pursuit intention was found
in the study. However, different from prior findings,the study found,1) there is no significance effect difference be-
tween the effect of instrumental and symbolic factors to job pursuit intention during pre-selection phase of job-see-
king; 2)industry attractiveness or need for cognitive have no significant moderating effect on the relations between
employer brand and job pursuit intention;3) significant ternary interaction effect exists among employer brand, in-
dustry attractiveness and need for cognitive closure on job pursuit intention ;4 ) employer branding are partly inde-
pendent from its industry attractiveness. Generally,the current study modified and expanded the research about the
influencing mechanism of employer brand on job pursuit intentions.

The findings and conclusions also had managerial implications for organizations employer branding to attract the
talents. According to the findings of the study,the employer can choose to provided instrumental information or sym-
bolic information of employer brand to attract provided by employers have similar effects for job-seekers. The organi-
zations can shape an attractive employer brand, even though its industry is less attractive. In addition, the effective
employer branding should take into account the overall image of the enterprise (e. g. ,industry attractiveness) and
the individual characteristics (e. g. ,the need for cognitive closure). In order to attract the excellent applicants ef-
fectively , targeted employer branding strategy is needed.

Based on the study, future research directions could include testing and revising the findings based on further
empirical study with a sample of working people , comparative study about the effect of employer brand among differ-
ent groups,e. g. the applicants who are in pre-selection/selection/employment stage. Meanwhile , in order to make
the findings more systematic, further research is called for to explore the relationship between instrumental factors
and symbolic factors are alternative or complementary.

Key Words:employer brand ; industry atiractiveness; need for cognitive closure; job pursuit intention
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