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42 T LI , 75 T 437 10 £ G 4 P A R A 1

3. BRI R

ST A SR 4RI T R (L 5K 3 T ) e, A 0 (0 I B G e [
PER BT TE BRI Q (R I 1, 3orb, Q (A df = K — 1 §0R 7 50, K RO A0S, Q M2 88
T TP RO TR % (A 2547,2016) . kKb B 00 IR O (1 > K — 1 L P >0.6
(Glass % ,1981) . ELAY 3 MK T S T 2L 2 10 IR AR AE o A SR 1) A o 45 S 2 1
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®1 M ER R %R
fi K N [F BT PR30 (Q Seit) . : Tau-squared
Qi df P 1A I T SE ik Tau
FEALRL 266 20027 816.376 265 0. 000 90. 813 0. 038 0. 008 0.000 |0.195

T K ARV RO s N 5 Al S FEA
BFORBR IR : A SR B

4. D EIRAL R R A AR B R ) 5C 2R ROV AG R 45
O BRAE 24 55 MR ) B ARG R RN B REALEONL A 45 R N 2 Frzs . R 2 aTLAR Y, r = - 0. 436,
IRFI AR, D B ASG R ]y A3 506 o
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7KF(H,) P NRE | 19 | 5725 —0.439 | -0.514 | -0.356 | -9.382 0. 000
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A Meta-analysis of the Relationship between Psychological Contract and
Turnover Intention in the Context of China
MA Li'?
(1. Business School, Beijing Normal University, Beijing, 100875, China;
2. Business School, Northwest Normal University, Lanzhou, Gansu, 730070, China)

Abstract; The employees’ voluntary turnover phenomenon is increasingly serious in Chinese enterprise , which
causes a lot of bad effects for the business,such as additional operating costs, disturbing normal order of production
and affecting the quality of customer service,etc. For employees, frequent job-hopping is not conducive to their ca-
reer development. Therefore ,the problem of employee turnover has increasingly become a hot topic of human re-
source management. Turnover intention , as the precursor of employee’ turnover behavior, can effectively predict indi-
vidual behavior of changing job. Meanwhile, a large number of previous empirical studies show that psychological
contract can significantly predict employee’s turnover intention.

Previous empirical studies have shown a negative correlation relationship between psychological contract and
turnover intention. However , these empirical studies show mixed results on the strength of this relationship and this
relationship has remained ambiguous and contested. For example ,some empirical studies show a high negative corre-
lation relationship between psychological contract and turnover intention , but other studies suggest a moderate or low
negative correlation between them.

Meta-analysis was used in this study to aggregate results. Through literature retrieval and selection,in terms of
the criteria for inclusion in the meta-analysis,266 independent effect sizes (76 studies,20027 participants ) were
picked out as meta-analysis unit. After coding of data, independent effect sizes were analyzed by CMA 2.0 pro-
gram. This overall sample was also divided into subgroups for moderator analysis.

There were four major analyses in this research,including heterogeneity test, publication bias test, main effect
analysis and moderation effect analysis. (1) The test for heterogeneity showed that there was significant heterogeneity
in the independent effect sizes,and also random effects model was an appropriate model for subsequent meta-analy-
sis. (2)The publication bias test indicated that the impact of publication bias was not statistically significant accord-
ing to the Funnel plot and Failsafe N, which suggests that there was no publication bias. (3) As a whole, the results
showed a strong negative correlation between psychological contract and turnover intention , and this negative correla-
tion relationship also existed between three dimensions of psychological contract and turnover intention, and the
strength of the relationship between the developmental dimension and turnover intention was the strongest. (4 ) The
regulating effect of metavanalysis showed that employees’ education level | regional development level and cultural
differences between the north and the south were factors influencing the relationship between psychological contract
and turnover intention. The Hypotheses of employees’ education level and cultural differences between the north and
the south were supported ,but the Hypothesis of regional development level was in contrast to the expectation.

The main theoretical contribution is that the present study unified the overall relationship between psychological
contract and turnover intention,and clarified the strength of relationship between both the psychological contract and
its three various dimensions and turnover intention. That is to say,the psychological contract has significant predic-
tion effect on turnover intention. Meanwhile , this study found that employees’ education level ,regional development
level and cultural differences between the north and the south were the influence factors of these relationships.

This research also has important practical implications. First, managers should be aware of the important impact
of the psychological contract on turnover intention ,and pay more attention to the staffs’ psychological state. Second ,
managers should discriminate different employees with diversified characteristics and take different strategies of
choose and employ persons to retain talents.
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