AZ 55 TH 2020 & %3 1

5 - wh A R A O e Sl A A A

SR SRR £ 441 R IR

Rax' Ry BgE’
(L dbmpHFmmEFi,br 101149,
2. FEARKFHEFK, L 100872)

AERE:HHAER AKBLRARMEREANG SV HTNELCNFEA
éﬂfi‘ifi,w\&%/\?fkﬂér’?iﬁMﬂEﬁﬁEﬁ'JM@’fﬁfiEé\ﬁ%@V\J%ﬁﬁ%ﬁ,%ﬁﬂ%iﬁﬁ%
B AIHAR AETHEEAYESRFRERGEAFAALIN, XEETRRETUAL L
W& 1B 77, B K AX oy A AT P AR X R IR AR SCE i R D R AR\ R B9 £ B
@?%,}Mﬂ%fﬁfﬁﬂjﬂi,f@}%T%?/I\%%ﬂ‘ifﬁfﬁfrﬂI%‘fiiﬁf%%fﬁé’ﬁﬂé - AEEEH L
Ko B, ETRETAME MR L RS Z R, 5 H AR BL IER
Ay bRt A BEHALBENETE AKX L0 ABHEREMUEBEREE
WA A R A B AL P s A A B A, R, Bt xR KA A\
EANDYEEEREIEE ARG A, ELT UHBENENRER2ER N KR, 4
Mol RAHESERAMEM, NI RLT KT - HHEBLEX S S E kR E
REgE, ETWHEE, BT T ENUFE AL iAW I AR R

KER:RETANE HHLES Fe-HBFIEKX HEERE KK

FESHES F270 XEirERE:A XE4HS:1002—5766(2020)03—0117—16

—. 51 &

B ABUHT , 0K T B BEEE B 9 4 R AV K BTk n], 2838 SR BT (9 A XU R ) 7
Gz T AR, HA IR SF 5 4K N R B I 28 AL DXAE )/ GR AR 5 251 5 25 R rh Ab o
)2 R o R /MR A 51 TN AR BN 5 /N R A 22 B /oK B BT A= | F A
BB B ORTTRR 4 \ TR A JH 5 B8 | VEE 25 5 2R il A5 AR IR ) BT AT 2% . T A&
B, B SRR RN AR o AT AR T IES S SR S RN, S AR
INRTEFN A A YRR R BRER , J&—Fh B 032 T AOAESS , A R T ZUN AR EANER

P AR A o 22 B A E T 7 Al 3 A (L S T 60 3 A0 8 L 4 o 2 JE 411D L n ] 22 328
{5 Amit 1 Zott,2001) " | i T & SHERESEAT A (L0, 5000 F 2 —Fh LURINT & R (9 5 A
SARAT A, XAk T U R AR (LA T (B 2 97 20 (Me Alexander 4,2002) 2[Rt , Bl A5 28

s H#5:2019 —09 — 18
« BETH : HE A REEIE ST L3 H “BE RIS TR0 Ak i e X4 [mEHEsE” (7187020790 ) 5 A6 5T MR 55
A6 E PUAS ey AN AL BT R G @R EST I B LRI R OB R A AR (2019X)SGZX06)
EE B R, B PR, 0 BF9T O ) A SV 5 B AU, B W AR : songlifeng@ bwu. edu. en; SRE 7, 5, %
B, W BT R PR B ARG R BRI B, B T HIRA 1755047152 @ qq. com A5 A BRI A B T 1Al R 4]
VS 5 A A PR IRAE B, B IR A 2959986253 @ qq. com, i IHAER : RLF,

117



RIUFE,RZF,BEE TE-HEHIRAMERENTEERE

B FSHER 5 T4 — AL REM LA A TR R VT . A FE Ak R VB 1) 5T 5 4 2 B AR A 7
WA I RIFFE R 2 Al 55 B A B SR Al K B B TR RE 1, 450 DR £ i 1 4
SEAANSGE— R, DR HOE LA 28 [ A TEHEA TR B — Ak (e 5 st B A — 22 90 1) L, 4]
U, Al P R BREA (AR T ke AT s 7 R [RVRRAE Bk 2 B A 2 P AR el R i B A
LAV 13 AL SR A B SEIR7 FUE BR AR TR, WA — R REM (L0 (40 # 0
R R S BT RITSE , AR 2L IE S BRI (s b 1T I 4 PR R

ASCHRIETE T 15, IR 2L Tl s A, IR 5 0\l 347 S AR B R RERL A H1 R, 43
BFUEIR /NS /\ T 255 45 A AR 5 A 5 G, 5 4k 4 o DA BE A TR A (0 LB
TOAMEL A B A BEN (L BB DX A3 T8 5 A M A7 ¢ B 0 B B A0 100 0 U8 3728 5 i, 3
i AR AR A AR A AR R B B /N R Ak K T B R A B AR A A
FERERR A BER B ST — AL BERT R B A Bt B, O ELE A X B 0 L (4
SR B R MBI (R D DX 2078 20 ke A5, 5| SR e T A 2 ke, 44 1
B — BRI B A B ER T B R A A s A

T SCHR I M T A

1. £ 4R

LS B AU —FOREAEHT M4BT 2 Ik b g 0% e IS R S5 R 2
[ZHLULZS" (Ciborr,1996) ) 3B Al 0 40 (BB 15 Al AR HEA T (LB 19 S Ak fimall LA R A
JROH A S5 AN A 52 B (B LB B 57 = 07 - 2 TS (R 25,2019 s 41 FH 45,2016
Rar 42019 ) o EERHLE AL SR IORISY , BT A g T A EE - 2 ZH 2L
145 (Bl INT AR B3, 201517 5 fRT kA 45,2017 s B 45 20171 5 (54,2019 ) o BHaHE
R IEA B A BOBIFSE , BB Th TR AR 7 BBl AT T 55 J8 1 ( Huizingh ,2011) ™ & )7
(45T AT AR Saebi Fl Foss,2015) ") LUK & BB FIALAE] ( Scozzi 45,2017)", Hovr 3
HHLFHERIVE NS BB A, K 3 TG XGT-65 (IR FRIS-T- ) BRI/ T HAR
SRR A5 AN AT I SRR BT 3 5 (Rar F245,2019) )

R R A 5 b 2 1288 i ] LA %% P A {3 SR S ) AT LB 35 (BRI LA R M (A
(Amit 1 Zott,2001) "' BFFE S B S AE T Ak X — B — AU MR 0k, i 2 T RL R
HESRRT - 5 2 SUIAT OB ST BT 35— M TS B R BUB R, 7 A 48U ey k47
P A N R I - £ A T M S 14 28 2R 28 ) L 2 4 B Rl W 174 ( Parker, 20111 ; Sgrensen
Fll Fassiotto, 2011 ; Burton 45,2016 ) 3 45 =, 7F By Ml A 3z 5 5 A2 v, ol Ao R AT P 3 2 1
UOART HEA TN 3 B DA B T S5l RE A 7 A0 R 36 05 7 v B 3R R 3 BUTS: % J ( Gruber %5,
2015""7" s Priem 25 ,20121")) 45 = SR L 07 2 AP ARG 4 SR B 2 Y
BESE ST RNNL B Fy, P T 5 A R R M R T £ 20 41 0 4% 507 AN B [ 2800 ( Schmidt 1 Keil,
2013) 1 BRI, PR B I IR A 3 — W2 T8 A5 B A AR B (i R R — A B
Al T R A AV R G5 ( Zott I Amit,2010) P o S R AR R A , AN 55 Al A< B
K AR AL AR IR 2 2 ehr, DRI , Al 7T B 55 Ml 30 S 22 A iy HUAh 3 M AT 40 (i 3
1 (Payne %£,2008) * S LIS T 1 B AR A M6 4 2 A YR SR 7
(L HEUEAL T 5 LAREIR 45 3045, 52 7 — R M B3R BB . PRI, 3 B 41410
FHERRAZ R PR TF G AR Al 35 il 6 5 TR & AL Bl 5 H S VR 1 g —
AEGEFTIFIE B 57 4 4L S (80 0 H b 3 AR 2 B M B A 26 o 1 L BT
AU T B A BT, LUK R, BIE /N K 19 2641 X0 /I K 3 4k £ 58 AL FF )

118



_— e

AZ B 2E 2020 £ $3

HRI N, 2R S A HEEA T LA B9 30k, WS T REX — i ms

2. A BERRSE

AT A TE VR T XA AL 7 TG 7R A 2, SR AR BB LIRE , 5 5R 1 3 2 0 8RS ke A (1
(9 B LR , 30 P T 2 T O B S , AR 7 (AR /N , R T LA R R . B AS
AR R IR, Z RIS BRI A 2 18] B 25 8, 30 55 1 44 98 4k B 1 31 FBL , 28 W b B o)
T S R VAE 3 0 L S R 5 2 A A SR AR M S TR (3 S 45y T
M T LG, B4 REEH B T —F & N/ (Faraj %5,2016) ' 0 PR Al 745
BEE R, T LI RAC TR A RERI 116 154411 ( Porter 1 Donthu,2008) ™) | i th 5 — 4141
Az A 5 R TR R B, TP P 4 % 41 BE 1 75 18] ( Reischauer 1 Mair,
2018) P s MR FEAE Tl N ERACT , AT LS S o ll P Bt B A A M A B B, B2 R Al
PR —TE T LSy SR i | a0 A S LA ) R A PR 5 TR B 5 B e Ak i 1E S
QT b PR 0 4 5 A (3 0 AT B AR, 2006) 12 35 ) Pl AR LA il B T B AN 1, T
JERS 22 AT RSSO RS0 KA B S o 4L 1T F R W U, L o 2 R R 4 A ) 1
(Dahlander il Wallin, 2006 ) > | [ 7] [ % 25 27 P9 AR, ST LA A ) 550 phe 5 A3 00 395 ek 4 3
(Wenger 1 Snyder,2000) 27", Pl 5 A0 AERE A5 AU (LB 7 AL , 7T FF 2% R PE Qb Aot o, 5
B AR 5T 5 AL SURSS & T O (0 fr R 22 ) RO M2, W 23 TR 42

E A MBS BB T BN E R SR A T 73 B A B VR R R G 2
TBELE PRI B B — T o6 RIS B ( Wang %5,2014) %) s g B B 0L Bt RER A2 AT
A 2 TR BT 28T PR RIS 22 25 T 5 B 00— 7 41 B 42 52 B ( Chou 45 ,2015) ) A 45 BRAL AR , A
AR BEA (L QS A e 5 32 PR BLAE JE SBURE B P9 3 A 2130043 S R1% ) | (Hau 1 Kang,2016) 7
it BT R LB REVE g — R A Ml ATA I 0 G U, TR I T 1 5 A e A T L 5 i S AN (1
St TE AR 0 AT B B A AR

3. #kiEiE

L5 PR %74 4L FS iR T 4T 5 L ORI TS 79 A A (8 5 1 = PR 8 A3 ) — Il
R RS P A TINE . B, A U A L 5 T B3R 43 BRI S B B S &, K B
AR AN AL BEEAL | R GAL RS A NI S B T A AR A SR T I B AR
BRI (R F5E,2019) 0 BRI, WER AR N K X R T - R R
2, R b 3 A A 240 R b R LR B PR (A3 R R —— T, TR
Gl Ik S B (B 45 G B (L 30 43, BE W7 LA S AN Al , AR TIT 32 48 7 - &5 L4 (97 65 30
Gy B R B - SR . R T A SRS E R, T LA Al B = O R R
HIEE TR R RUIR 55 QT R A T, DR s B 3 i
Bk B ) 3 SR B IR S BRI o BRI T3 e R A B B
KA B AR = H A IR G R, BT & — RO R0 R 33 2 LATE BRI AE LA
R 2R 95 e ) LA SRR

ARSI LR - (1) WGP A SV AR N AN (B 3 (05 2 %, S B 1
EARBES S A AE R 3 (2) WA BRI A IR R A RE — - 8 R B e a7 45— 9 Al A 2
W5 (3) T WA RG] A H T A — AR R S A L B A%

SN
A ST MBS BRBAAR Hh &, OGP 5 — AR R M AR, LA 5 LR U Il (1) AL v

A EATTISR 7 (2) #EAEN(EA T4F A7 (3) ALHER X 5 — A R AR S i A AT s i
119



FE -HEHUEXHEREHTRERRZ

RIF,RZFH,BAREF

(4) 7EF-A HA G BEM LA FE b, ST A %2 JR RIS A e AR B 5000 , 395 17 58 1032 7 L A K
A7 T O AU Z 0 £ 2GS I e [5) S B (B 61 75 LA B, 35 2 W) e A 4 £
RUE, BAKIFFE S i Uy K 5 4 RE” 9 [R) 55, DRI T 5% 48 (9 A5 J7 % ( Eisenhardt, 1989) P
A B TR A BRI O AT AN TS . I AT SR R M A T L — e P A X £ —
TR R AR L A5 B S M LB , DR o 3 T 22 R 0 5 0 2 (Bl AR, 2007) B

1. )% 4%

R4 st 6 0 R b B U o S R A« (1) T8 8 081 7 2 WA X 1) T /L B - ke
ZHF BT A R a3l , B WA A BETUA M (B A M L GURRAE ; (2) BTt 22 451
AV E — AR AR R K R 2 A BN 15 (3) BT ) 2 LA R Ml
PR Al LA R 7 T R M B 5 (4) R0 90T T e LA T A, A i S
[ B (A 22 A WT B T RS . BT L5 , A SCHEPRIGE IR /NS /TR I = R Al A R
TR, A A ST — FBERD R A SERR I L A2 1 TR

*1 FOI AT 5 A S FEREFN
4l N N AR
T Ak A X T 4 B ] 2014 4 2010 4 2009 4
F i - ETE T & + /MM E Al W ¢4t X B\
A& A FHE FHERA MIUI BT R % 5%
M8 2R 6 E R WHRT Ll KRA “E R AR
T -HBERIRKXR | R GURAX R FRERVERAXR | EHAHSAREXF
S T R A L F B BT & I iEE WK ® HEZHEEWEN

TRV AR SR

IR — AT A5G 10 5 H il A lb S AT, A 757 B 4k R b AR X AR 00 H B S R se Bt ™=
2SR ZERE o VR I MR SR B TR RIY B , T A P AN B R A U T, SEER b R 2
B LA 4 ) TR AR

AINRIE: T B A Al 2 b 0 B AR A T I TR AR R H B R R AR R
PR FEAEFE S IR AL B B, 7843 W B 6 2458 A 2H R “ 48 53 ST 46 190 728 DL R fof 2 155 o

W SE— R R B AR B LR AT S5, AR A B 1 £ AR AT S5, 24
BT % A 07 B ik 51 600 7, IR 45 1 £ i 1300 T,

2. BIERIBES %

ARSCFARMEE S A B SRR T o F-6 7 Tl A 2 S Bl e R R F Rk
A AT, LA S AL A B REE DR o o AR 1 D) AL i SCARYoRE 00 H B sie s 3,
HEEAXAEE RN A RIUTR, DL TR ATk, ORISR B 5 N3 2 FR,

*2 EF N ) B S
\ & \
FRED | RERE | BATS | wAHE | AxTs | cxne | TR R
KA AT
FHAL 3 3 ! 6
A K 5 3 3 2 6
s GEREE BEEEE s
ERER | ALAR), | % # b | (B2, | <ppr | 2RI RA T 2
Vg o N %ok A| %" (I -
AA BT | (A2.A22) | HEEEE | (B2 - B2S)
(Cl11) €26)
##(A13) ¥ (BI13)

120



-

AZ B 2 2020 & £ 3 1

B\ R B\ A

RER | ERAR | wAFS | wram | ke | dxam | 00| TR

o WK R all a2l bl1 b21 cll 21
= F R e
N TE R al2 a22 b12 h22 cl2 22
o SKE A 340 Ha, UF R | HF 561 o, XF R | KEL 223 o4k, XFEHR
= ‘L N N N
3 H45.9 75 H43.3 75 41775

BERERUR AR SO

AR =25 Gt ( Strauss Fl Corbin, 1998) ™) X4 BEME A IR B S HEFTRAS . 1558, LLFFIik
AR Z 5 MR A2, R4 A R AORE &, 3 DI BE & =2 ) 6 R E AT 42007 , 4k
FiE R SCER, R, 2 IR R 5L B o2 25 5 WIEAT A 4 X P i e T e, BLE3A
3 BT, TS5 MG , 254 O A BRI BRI , X = A i 8 22 051 E— 25 PR i
FHEE T £ — RERE R AR 2 HE 2 LA B2 1 A 3 A T A 0 B 72

JHNESEE

AW BRI EA ZREE A TR IRBEVIR B IS = 3 Bl i T b B 7 3o
T SRR — T YORMA A TFORE, HA B A5 B s ViR PR T 5 35, B 756 3 0 S0AR, I Bl
WU 0y SCAR 32 327 F A, B SR B 5 ORI i R v, LA TR AR R4 T, il
ZAWGEH IATIHT, ELZHERT HE EFR , A AS A i L 5 5 85 455 45 A0 125 Bt BT 92, % S UL
S5 HAEATA L, 52 BB 5 B8 Sk 2 ) 10 3 A0 X L, 32 35 AR SC Y P BB AL ( Lietz Fil Zayas,
2010) ™ o £5 b ARHETT BA B A E R

. ZBils b

1 AMER R R ANME FEFN ) &K

SRR R B /R AT A LB B A AN AR < W 2 SR R 5 T, N RS R B A
W/ R RMERA AN o (BN =R AL E A R, OB R R 4 5 T /KRB 2238 J2 4\
AL TT, FOIT A A (AR , ANk 3 iR

i A N BB HELe T 5K, T Sl el i sl M AR I i 1 1 AL 55K Z AN 2L, BN T
R E . HIX AR TCANE AT LA U FUE , BT ARGV FHACAT LB X 53 HL 25 5 i Bt
J& T RAETCRME, W5 R 2 B B la] o IR TCAR U EL Y B A SR FASOE LA 1X 7, HLH:
AR/ INE LA SR, DU DA B PE TUAC (L, S ISR T ™ il 99 2o R i 2 ) 7 i 8 B 06 (RS
F4,2019) 1 ST A A L&, = KA I A 1R # ZBOF AR A 10 B 19 R, b 7E
HC B MR ] K45 3 2T, 5 Al R A B, DI R R BN B 51 T, IR 0
FIFEA N IR T BN o G i, ISR A9 AT £ A YT UARINTE] 12 1 A S ITR
Hifg, KA CHITREIE . Wi E, 767 & — #RRFR B A B R R A C TR a8 4%
S HATH AR, e B LR TUA AL — e Bk B AL TR AR T (B 3244, PR As
SCRHIAGUNREIETCARMN B B E TR ELBCA [ 5E A9 SR U AR AL BE &, HAN B A T 2
PN AR AP A A B AOBRE TR B RN S8 B A I AN R oK, el 2P 5
WA FHRBIENE . K5, BN ELA AR A A — R 0B T LA A S ACT SR B ™, il
TESRHE AR AL P AR A5 . DR, 100 T A i N A B Z IR TR I B 75 5K
WA, IRLER LATRAE YRR IR IR i T AR [ LSRN (R B 5 W TCAR B E

PE— 20T, R VETCAR O ELEAT LU e i B A N B RN 22 S, X SERR AR 3R RIS 1T ITAR
WA A7 SR K S T5 18], &L 1 Bs .

121



RIUFE,RZF,BEE TE-HEHIRAMERENTEERE

B RSB BT A . T RH, B TTAR M E R —Fh B8 B P 4 4y
e /8 B9 N FHAURHE E B9 i TE], LA AR 5238 AN E RS T 58 BRI, AR SOR IR 98 R “ wE ek
TR TR M A R Ak, BB — @ I B IZ A (B0 A % 5K, Joik BRI
PRI AT % 81 R A BRSO AR A (B — = DAL B R A A, A JR 04 PR B B4 /N oK D) 4%
FERE ARy 22 RIS /R (AT 55 2 LR (B2 ) o (R Ak 5 AR 26 5C R it L 2
TERCFACE AR BN (H B 1 B A IR EE T B WE i a4, 2 M (8 B 3 25 7642 I A A2
TR AH BT AE T B R AR o
%3 MK G & E T

o A P
UATH R AN AT, £ EATR(A2), BANKEFZERR B, AETR 2
BT | MR R TR, #ATZ R E (all al2), A — KA ER A A EE,
T KA 4% R (B22), BAEZ— %4, i HHLA % % (C26)
R AL E AR A TR, B M TR, W TR, A —H 2k
HARRIE | (AL, 0 550 R AT WA 5 05 70 0 TAUF (bL1) . R AR AR th — [T %
IR B, DR 5 5 R THE(C26)
SR | R EIE R TIE, LR R (A2), VEREE, T A SRR L B b (C26)
ORI B AR R B B R T A M R BT K (al2) . MK K B
KRR R P, B R R R, R A Bk TR MR K
MEE (21, BEEERMATEREEFT, ATNTHERESER, RS
FAUEH — T B T (C23)

RATHHAR AT 1 R4 8, (82 6 2 XU R Y8R (AI2) . RS W R F Bt
FRTRMAHH S, TR~ (21) o BT ERATH I T U3 %A 45
T, RATTEH AR R A, BB M R AR 4 5, R S0 FRRAT
£, EERHFE(CI)

HEZEHATIERD T AESWEE 2T E (A21) o DK KL R E 5% 50
KEBEF AR L8 B2 (D12). HE LRI %55 (C23)

RESHFE R, A7 R 2 THA AT RO AR, EEEFRA L
BHAL | R BR(AZD) o A AR B A BUE R, — M AR R B —RRE, AT T
FO(B22), ARBEAKRE T — KR, R RIAR IR 6T % #(C24)
RATARH LA LT —AFRAN, S ERKE 4k, BHRM AR, BERH
ARE | TSRSTHR(AD)  AREEREEHET U ASR, ERAR LR E
i 51 3 05 (B25)

bR R R R TR BT, B AR S R (A22) 0 K
ERM | BHMEFEILRG, REB R, R D0 (B23). RE—HEEQE,H
TAT—EASDE(C23). %8 BRE— LI (C26)

BRIV MRBE 4 KR L RERAK, B F —RITH(A2). FZX2
TF— RS W, AR EL(25)

DF RN B A 9 LH (A1) AT R R ATRBH 2 H]
S4B (A22) o BRI o, BT B B 5 82 (B24)

ok

M

=
%
2
=

=
[
=l
»
=
P

LA B 18]

e
R

g | HBEAEE
PAE:S
FR | B

BRI A SR T

122



-

AZ BB ZE 2020 & $3 4

Bt TUA I (R a5

ReHAE > e
rﬁy%
&K [ [
w /- A
LI~ >k Miiee e T4
i | |
fi
%S Shefe le—]  molBR

Bl BRETKRMEFTIRZRES
BERRUR A S22 ]

7 NERPERMEAHEILR] . S0 AR T 24 B RE SR LAY , KHE T LI M /N
5B A /S B S 5| 1A S [ o A S U S M il o A ks RO e i i A SRR T 7S
WETALREAA A AR NS REA T R A, 2R A5 03y A A S IR 2R, 2 — R B B R IT
ARMTETR A SOR GRS R N B PE” o S A B P A AR I B R Sl sk =2 3 3 R g, TRt
ThSEALRF A LE S B — BB . BT LA, R0 b A 5 8 S AT 2 1, S At AT A4 A
FEPA BT A I EAF 2R R, 7E o (BB R oA R sh i ksl 77

o= e AR AR R BRI CRME A R — M ICRANME, DO TR sRANME,
X EL IR B RR LA, S0 Fr R B B BE A 57 ~F BT Dy B 512 T S0 R 24 19 1 J 558 , AR SOREH: i
N ZEFA” o KRR IR 22 AT R R ECE B SRR AT M E LA B Z RO (2K 0 E
ST RN E B, E— 2P 1 o 7 — AR VA Rz AT R 8 B A D7 T HAT XA
FEIEA

2.MERIBRMETRMESHBESSR

BPETUA U (B AR PR A5 R R K A B 5 2 3R A5 N AN 52 8 ) 0 (DR 5 4 REOR T, B
Bt IO AT 2 AR A A A, R R e T R IR BA SRR IR St BRI iR
(A4 B3 e o IR 0 54 R B S BB I 25 B S8 0 b e LB o ) 4 AT JR— > RE AU Y
FEIGE4S EAZ D B IR 20, BT RAT I o AR AU T X NPT SR A R , 75 SR 1 A i e B (L0 i
R AL TSR, 7L BT TR S EOAR A PR e % , PR T R A ke 5K Se T aR
I A5 B AR RO T A ™ A AN LA ST R R IR R AT BERR R 3 i o B TTAR
I ELAL SR PR T SRANELRG ™ AR T A, (EUR S e RN SR RESR A A B A0, B BT U AR
I BRI BE S SR AE AR AZ A , T B 3 ) Bk U A 00 (B Ml LRI A S S AT L ) A (L e 0L 25 ]
oo HE, X TP - AR AR, BT CA I (R O (B 1 ORI, 2 4R (3L Q= AN
B3 77 2 AR E LRI R PE o

SRR ZHEUE R, AT LR AL A N FR 53 T b 22, B 28 02 22 JCOQHR Y AL T H 7R 4
Ao 32 i TS T £ BT RAELATO I A IE B TAERI AR €, HA I B0 1 T R kT
AR EL A AEARE R A S I s AR IE S, AL AR B L 22 S A AR OR RO LU E AR A
SCRHFR AR A RS o NGBS Pl LAFE B, Z R XA R A A7 7 Ll A s 4R, BN f (B
WL AL AL AR ACRAFE R G, i3k 4 P

B PETCAR O ELA R AL DR SE T AL AR IS A A (D ME LABERUA | 7 AR AT, DA sk #68
OY AR TALREN , Jo BB S AR B b, dnvie K N B BI85 T P T 44 51 1, 3 28 51 T
HREA —%E AL R P, (R 2 5 R S U (E LB 193 300 R/ IMe PRI, AN TR AR A 25 11

123



RIUFE,RZF,BEE TE-HEHIRAMERENTEERE

PN E B AR, RO RN (A2 B AN TR o Bt 04 (B 32 4R 35 3 S5 Jor 401 338 0 1 1) 4 s 2 Y SR
FEAE LS DR RE S X AR AL B AR B A AN AR R A R R e T AR RE RS Ll AL R B AR AE
25 g /R N R T I AR AL R DA T BT & RO BR AL R PR AR e DR O A
R R ey T = aw £ A o 1 NG A IS W N B B W 1 LBV Y AW AV s a Wi 3 A el 2]
R MR RN B i 8l , A B E AR AR 22 5 . e, AR B R 22 [A) I R %) 5% B R
FHRERBE SR I W AFAE 22 57, 1 U0 SR A B8 53 A XS g 1 4 7\ D 4k 0 ol 5 D) AR X B A, B4 3
REEARF,
* 4 A AKE A

it A A F
M4 S B A N 538 4, #2613 A, SRR KR 119 fr(cl2) o FEX-weeee AR L DA R
RMAKER A ERRDE L3 FRA(DI), HABELHZ—(FFA) R
THATHEEE, SHABE L, #2018 £47, T % 3 300 /M (all)
HEES AT R R R TR By Z 5, DUAT A R BB A I TR, N
FgRaE (AL, MRDKEAFFERLRWERE, R DIHN R LA
BERTURR(BR), AXARAB LA LREE, ERFAEPAENR
(C26)

BN E

14

L A

AR TREFA,ERETTRMLAR(A22), FREMBHAFRE,EFH
HBEERE | BSH, FHEREMGAT TR FER-BHE,RDA LR RN ERN(BI3), 7
LS BEELBRHET, EASFEANRMD (c11)
EM(FEM)Z—FERAANF(A21), RE-BAZFEHXEZAHR. & T4
ANHE, ERRD(B24), AR ERZHEKR, &R F T H(C21)

HHEREE

BRI A SR

AEREA: 25 B RE U AH B R MR, A AR SR B e U R A U S I A R Rl A R S
DGR F 2% i MG S DU 8 9 22 S AR 2 S 2 I T 2 R R4 AR S 5, R T S B T 4k
THAERF G - AR AR RSB

3. a - R El &z

i LA, ASCRR T 5 B A ST E SRR AR S AR R 3ROk AR SO B
A B HER —— W 5K O BIE (e 1 LA S AN (8 A4 DU AT 1 e e o 5 490 2
R & — #ERFRT A A B AR (4038 5 ) L AR5 A At A 1 A AL A A 28 A 5 e, 1)
AT AR B R AR

(D BEEK . R AR BAILRAIRKAE A ok . Ll ds - A UBUE M EIL A P g 2
Tkt , R — R AR A U R RERE . B T RMETCAR A T R 5 BOAL A — Fox
DL E SRR A TIB SR B AR AR Bt B R A SR B L . /KA LR 28 A D HR A OK
o™ AT L TR] B9 %0 33K B 75 5 B i it 8 G AR L Ay g o A AR R IO A M (B RY
ZSARHIEBE 1AL SR AT AR (EAT AR R 03 2 5 Al 9 B8 A SR AN AEARAS 1 38
FRFR o AT IR &5 ERAS 207 R A1 2 , 1007 6 Al A IR 4 ST A0 (60 AT LA
RAAS R g A, X — i R A — € 125 KRG & 1, 2 — i o PR A L il I 4%
F R J7 3, Bl T B A 5 R ARAS AN (E B3 AR, X i Ay T3S B
ERRRAE A A BERTAE I QEYEMEL. F S Al S AR R PR DO 7 AR T S B A
WK 1 8 77, BT T AL REA Al 4 200 7, JE B T R RE AN 327K

124




HZ 55 TH 2020 & 53 1

*5 F & - BT AR AT
7 A K T4 B
7 1) M SIE
R HRAE AALTE
BHTERE, S kBRI HEEAEEE pRPEEEANEY,*
PO G UL E AR AE 4 | T B Ao T A FUR B B Yy A A
! T B E U (12) BRSPS A 2 R A
B PRI R R T4 BRI R B ER (D)
b FIF S A & SR ET AR 13 AW EER, FELIT AR
Y 47 £ (al2)
sl Bl EARSEEBIKERN, ATUTFRRED . BOH P55 E
1) a K A7 o R R L LA S B S B B TR B % (b12)
AT A 3 b T BN b AT 7 B U , R B A S D
8 44 S LB B A At B LT, o R A B B R T
BT K R AA S R (22)
HELTE 2013 48 12 A # F LI A L W,2015 4 € H k2 7 1270 (al2)
e R & A 2 EokEARE,FBHEE LT 230% , 445 B R E(CLT)
(HB—F4) e W TWAER P E AR B AT AT oA P 8RR, b2
- 7= B AR E 3 (b11)
. st % 5 MIUL &) 5 00 2 26 5 2, — 4 0 3 40N Sk FALS 2 7= 5, 1L
! FEA 4 R (D11, 4 A K 4 (22)
il e R EH AR E MR TRIFEAERANT G, BAED b kD
oo EE BRI (D) o AR LH & A% 4 oo 3R B A3 A o B
i EAZFEEANT B AN W 4% 4 R & (all)
o SRR R, DR W, e BB TR S & 2 R A DB R T A
PR R T A (D12) L B AR S R A B E AL (22)

BRI A SR

(2) Br{EANE . RO1h = KA 6 5 R0 O E B0 ER T, Q57 i T DA A B &
o MrEEEsELE T o E K, m R AR QI A R R ih & T 6 - ARk X
AP E AR S — AR R DE T, fEX RO (E L B A4 AR S ANl S AT F A A
S5 PR AT, D s TC I 58 AR (T A A R BT RIS T . 26— X T Bl Bid T
VRS S RE BRI WK M A5 07 S8 . BT ARFRTR R A A2 , 0 2 R B R B 2 7 |
AT o ALAE ISR AEAR I L JE SR A8 2 U SR A AL, 7 3 Aol X a2 AN Bl A 1) 7 K 14 i
AR P T A BB ER— R BT . AR R SR IB W e A N AT SR G AR B TR
I B ARl 2 e 28 180 T 5 SRANEL, AT AR BT 9 T CAR o BT A2 A i) A B 3 B 4 o 7 157 21
e

() rfEfeidc X =Z MG - FREH AR SR, e /K S A B =2 ) A9 SR B e e, T LA
g 7R (ELBE PP AR XS 58 B AR Al T TR 0 B AR s HE R S AL S AR XOT A BT FREC K, JR
KIS ERR M EIL R ARG B 3/ -5 A LRI R B B e AR, Aolh— B UK 7= B B Y
R R A S AR, XU S BRI, — MR8 1T — IR MR G G MR TIE Z
], 4 RE S 5B B AR Z eI &b, XOT LIRS (EARRS RT , # 5 R B i AN
TEVEMIES LR o BRI S5 - AR AR S R (PR P M BB A BRI (EL

125



RIUFE,RZF,BEE TE-HEHIRAMERENTEERE

FlE PR B R S R L T M (EL R AP (B 0 e R A A T Aol ) A AR i, — 2 e
e AT RN B Ak AURR AR H—  RIESRA #5, BT I 6 - A A=
FEREXSF- 5 OO ELA% 1 07 At 32 252 3 B — PR 3 ), LV & R AR ) R

() MEAERE . P G XA RER U (B4R RE 32 AR IR iz & FI Sl =7 T U 98 1Y 2 -F
5 ey AR B AR R SR 0 HE A T e — 2D WRE , (0 H AT 3 ) A SR T I 2 i (e L 3%
2y, [FA ST AL RE AN EILQURE T o 12 B 18 A Rt W LAY i BE 3% sl A0 e A% 25 7 sk -F 5 5 4L
FEMEAL B I R o iz B v DL~ S AT, o n] 2 =J7 gb A7, g/ O™, 88 2= nl DLy #E 4 A
5 T AR TCA N (A Y 22 S AL RRAE A RE AT SR A AN PR 0 — i B R 45, TS0 2 5570
DRGSR, AR 2~ 2 o DRI, AR S 6 B9 AR AN P B — W) JBOR) £ 1 LA, T 22 1Y
B B RE . ZE L AT T 6 - AR R ACHESE, anlsl 2 B

| HEREE S | : |
P mEmmr |
it e FEREE AR ; v v
TR | RREEAE = - D
\4 5 v
I i N |
i <
ek it 4 it
S M sl BRI
e B o EHE I
% AR hk 2Lz
-2 RER Rt

E2 P4 - BRI IES

BERR IR AR SC 4l

4. FE -#HBEFUEXNPEREANERXRRES
P65 - BRI B IR SR S AR Z W BB 45 R . B SRR EE At AR SR
5 K REAWAS L, BB 38 T RN AR AR A A8 A R 1 2 As , BRI ZE BT 5 — AR E A
BRI VE R Fd s, Ui SR OE S . 8583 B0 =il , A8 SO R E o
FME A P 5 LR Z 18] 328 A Je Sl A9 () &, ST 6 — 4RI A & N 2R Al

BASTAR , R Hra R R 6 PR,

&6 AT A AR X A R ¢
R 2 BB AR KA A AR 3 A
NN HWARMETANERLY | FRNETE, BRETA |
A B R K 4 & %A O b4 R B A
HBEMEEE RERE MEEERT | BIK %
HEE Lk ] B 1 1
HELRE 1K i) ]
HBROE ] ] BA&
BAEEE B 1K % ]
[N i LE A 1F R Bkt W3t R E S

126



HZ 55 TH 2020 & 53 1
4%k 6
Ll R AL AR BARAHE A
i 3 bl 2 PTELL P
ek HERALSEEES | RAGRKIEBEF | 7K
MG EE T RE N | BE T RE P RIS
il 4 4 G5 XA A A3 | B X ot R %R | R B0 B
% HAE A AR

BORBR IR A SR P

(1) /R AR A o 75 TR A AL R, T 5 9 2R Z RS W H BG5S T BAR
SEIT A B AEHEZR AR BN R R /Nl— B ), IF Bk Ak Sz 8 Mot 2
SR AR B T2 B AR RIS, ¥ 3 BE P TUAR (B0 23 e AR 0 75 SR A fEL, DATRESR SN (LAY e R A o
FHATA BAT — 2 9Ll FAR T IR, 18R SO B (AT 9 S 0F- 15 A s 1 28 i il TR AR A
I 48R 22 RO IR B3 TG 28 S R 2 A DG 3, DR A A B B PR e M 450K
8 PR Bl A, A A A SR A QA DR AR, At R S AR, (LB /N A R R, (A A A (L 2 2
e BT iR NERBINME RIS Z 1 o TR A 58 SRR ZR A BER, TRA o — 2K
BA RN A TIE 8 AR BORBCRESF B bR et . FEREE HRE L AR FE A4 i , 3B T A
il R ZR B TR b AR BE A SR /MR B 5 e e e AR AR B, RS AR v . A BT
R ERE AL R TSR ELNIITG | KA AR A, I RRAR 15 0 X 9 253 A AT 5 WU 55 8% B2 A R A
BEMIRZ M- 5 — FAE RO A o A (B 32 5K AR EARAT B9 (i (ELIE B8 A2 O LA 10 A 3t
o B E BT A PR T QDB O™ ST A, T2 T3 7™ il 132 8 e R AR S iR A
1, YR A RN 75 SCBEE FEAE AR SR AR T R 38 FEAE N S UM (EL R AL 5 5 T 5%, XU
TTBHRA 6 - SR — RIS R .t THOR s f MG S5 R iR Bk
ARSI b SR/ N AR RE AT A TR ER o AT Ml ) AR M HE A B S A7l B AR Tl A G
oAl AR S RAFAE SR O R, BRI ICE R i)™ 2 AR R T T O (EL, TTVEE R B3 T 418y
FERESORE LS HoflF- 5 S A, 3R 25 S BORE A B M TOAR A0 8 ) 75 5K O (% Ak EL % Al i R o %
LA, DN I /R R BB T F 6T I el e P A8l 75 AT O (L 5, (LK A 45 St — 2B AR AT A
A EPETC AR B R TR E R EE AL . P WK i 7 - AR L1 A R AR T B3 Y
SHE A28 T EIR AL #5T SMI SESNA R LR B ) i i B E

(2) /KBRS 22418 . /NKRIGIEEF 6 - AR RIS R 2L 5838 MIUL R 48, w11 AR AR
I AEE SR AR GO A QR s B PR A T L, /IR TFHLRI L iI , ANKF 65 = FE A 1]
BB (E R3S I AR B Wt C 20 T 0 6] 899 85 A (LB 3, (A3 /K — HEAERT LB AY
I 25K i R A 5 A LA AT TR A M (LG B 5% A O 5 Ty 22 1 TR0 (L 48 , DTG o8 41 (L
i BB Wi A A AR 225 . M EAERF T Ul BB BOR + 2B b i 1 A8 T 48
BB L2 22 FF R KD ) o R ) B9 AL, (08 A A ) B PR T AR MU A e A Ak, R AN
RE S TURBRARG, 17 AR TUR AR i , PR B AR FIS R A B2 AR R TC R I R A A8 8l XA
525 A BRAETCAR M B A AL A A A0 40 B 5 P2 R A1, B ARAT AR B S AR (BB RE 0 I 4L
HEAAFAE I BEHCHRU/ K, TTAEIE A BOR T RE , X AL AR A LMl AL RR B AR .l T2 T B 15 2%
I BRE TUA B AR X T 55 T HORFIRE S BB TUAR B (E S AR SE MERREE , ik At R A R AU
15, /IR 284 DR T B S8 Ak . (HV/IVRFRLER T Ak is o, 2 T 200 B A RE R R B o B —
PR G BEA P i ol IR AE Ak, /oK 4 1 A B A W] AR gl X M A TR

127



RIUFE,RZF,BEE TE-HEHIRAMERENTEERE

F/NKA SRR N FHILAE ™ R M R GETT 2 R e 28 DR /KR AR AS BT T o AP 5 - AE RS 3)
ASZEAAT T A D B AA SIS B VR I, A A IR A B R QBT o AR IR ST NRER M -
B - AR AR AR A BRE TTA B (EOKG Z H H AS S T R A (L, S B AR SR T 2 g A X
T ) A AR, TSR BRI €5 — LA R A O T A Ay 2R ) 22 B A

(3) AP 54 /K o /R DA £ — AR M AR (9 58 =Dy St i, B T s 3 ) T
T LA B T5 23 Al AR TR AR B 2R S A i o 5 — A LA Rl AR AL B (LA — IR
P AN B Rl PR R, A Ll 2 R A — R R O AT 58 . AR E— BLE
BT8R 1 5y e A DA LA T SRR, AT i — 08 SR AP L DX 0 2 e g O R B S B v Ll
PERE L AR R USRI, 57 & SR B R, BB AL S i /N R BIE Al , 2D —
#R o R ALTT o XTI ARG B AT ML, 3/ \ i sk Ao 35 =Ty S gl 22 8 i b A X B 22
JRAS R TGV T 1 e S AT ] AR A 3 oA o ROBE S BRI R — AL R o
JORMIRZ T B SO BT, PRARMESR 245 15 19 2RI 2, R TR BRI o X sk i AL
T SR (A o S B LA b (1 B3 B BB REA , %) T S 05 R LA B M ETC AR B
TRBASRI I, e 2R R A o BT AL SRR AE— 053 3R AR B AR A ROA LR, X o)
FEREA S /R Bl 5 B AR R A, DRI, AR50 =T SR - &5 - LA R
AP A AR Z AL B AL, A [RZ AR RS LR DL X 3 AR o IR AZ (L2 ph SRR
FOR TS R AT A5 PR AR S B0 . T3 )2 UG RE (LI R % P EA) |, 2 /i )
RELEFR (R R AKI AR IS, G sl SR L o — R U A o (EL A AN A 1 4 A i Ml A
Y22 5 JRAS , A R UA LR 1) 5 — SR U A IR I AN EZE . B3 T, /i M 7 2R L
ANWTHE NG AR 7 20, DR o B Y naE R o
HEBE MR 5

ke |
X1
”: i

MEZ

A

LR _ LB AR
#hb
AR R AR MrEEK
st |G LR | Tl e
7]
HBER AT it
R it
FLBEERE - g
RS ol R
e

B3 #HBEMEMBESSFE -HBHHLEXEZEZARERAXEAREE
ORI A SC 21
Zi b A SCR B - AR AR A S A2 A A0 R A5 7R T AL AR B IO A (B 75 R (B 4
X ro B AEAES P S ZEA T EIL QD AR LR — RO BT A BT B A, (EX T4
EPTIASAT T, XA B i (B LA SR BRT 43 19 97 3 AR o e —Mp i % 31, SO A e UE 2
BB R# AREARIES . Z B AR QMY 5 S HE B AT S, e D oA Bl AT Y 3 19 2

128



HZ 55 TH 2020 & 53 1

TR E, A2 R BT B E AR o ARTE B 1 e X 3 BRE , BIE EAARA G1) Ml S350 23
JESU R B I {ELER) S VA PR AN 22 S, A P 2 ) I B e DL B9 DX 2, A RE ARt B Ml S8 2 ( Erie 452,
2017) % o SRA AR B T A (B IR AT SOR A 1 B 1 BT , TR A1 Pl T L TE 2 |
T PRI TR R AR A A 5 s ) B IR P AR A 2 S, T B T T N (LA 8 A L PR A
25 S PRIt S H BAT e B0 22 S PE AR B B VR e o AR B3 B9 2R (= 15 TU A 2 LA
AIER, A AR AR A 3 Z AN M BB 1R AN E , B ORI (e A8 R
fHo XX AL Z BIHOR (57 SRR R AN . I AR E I R X 32 i 3 Al
SEPRE N R BURZ IR, A RE O B A e 0 DX 0 ) 2 S ma Ak A A A A A2, R I AR IE RS .
Z AR S W2 R R e B - HRE R BB AN A B X 3 - AR A2 - Rl
AR S AL e, BRI 3 R

1. 855 Tk

1. &g 5itig

ARSC LGB A B R 5T S ERAY 38 8 ] AN R AR I £ Bl 3 Al A 38 A U 15 A R X
AT G2, i 4 A b B BAC SRR R 27 B H UK /N K X 48 4k DX ABE AR\ I AR A A
WL £ (1 N7

(1) -+ R B 5 KR T E L A B LA, T BRI =35
W B —ch F3h SHEREAAE AT B s G Ar il A8 R 5 S i AT E
LA AR Fm 2T B SR T s B R AR, o] LA T B A S = O il 8 At
HITHLRA

(2) V5 -+ RERDAL S M E R IR R R TURME . BRI TCA B —FhodE LR 39 X 51
TRRMERTCRME , 8 H AR R E L e e . MARMETT R M E R AR LN
Btk 0 2 S AR A R a5 B AR SR B TO A (B A A A LA R AR AE 5 A e Ml £ A 22
FREATE MEL AR SN S T R 22 A & - AR B =S 2 3 2L 4
fiE o AR B TCRNE S - & ST ME LA 0T & — Rl 3 2l , A5 A8GE SR S E 1
KA, T BT A A TN 22 AR AT , BIRS SR (5 B TO AR M (8 1 X 40 B, o st At A (E
A X 48 o

(3) AR & — AR R A b A e PR T i B A DU R R A 7 B T L A Ry
SRR DS A B SR AR AR AHEEL AL AR AR AL B R DU A
e R4 B2 AL I S R3S . PR B AR AR S St r AL A E T BAA AR E 5K AN B A
M EEB A EAE SRR & - AR, P85 - A DA A 32 9k — o 2 et
B s (B3 A R B9 B8 s (B 15338 kL BE 1) 7 5 S ik O (8L, B Xl P 6 58
SR UE s I EGE T & AR AN E, AR 2 B AT = T

(4) 5 - BRI E — R ZE R, TCie V- & L AN PR R 45 19 A8 4k, FR 1T fg
HE A BB T — FHRE R AR 4 3 A DU 2 Ak B O Y B R DX 0 AR A S FIT
B DA = A B OCHRSZ M A 25 51

2.EHPREELHRENX

ARISCOTERE 6 - AR AR, SCBT R — R ol B S B e AL 1 5 412, JF %t
Y (B TR x50 53 A R 5 A OG5 R A7 I RE I X TR M (2R A7 97 &, DA SE 3N (L B i Rl 52
T X T P R MDA X A I 5 R R R R H , DR HE L R Gt 7R £ — R R A K A A Rl A
BAENLE . B0, O FE A SN E Z G A R R B BRI S 55 20 20

129



MFE,RIEF,BEE FE-HBEHUEAHEREHTREREZ

%}

EPE’JWE@JJ_EJJ-ﬁﬁ%‘ DAL TE 35 [0 285 A AT AR AL 1 O & A 205 R ) 8 Ak A A 740 (B ]
PIARE LSRN S, A SRR RAE R E AN T T & - AR A= R ) — 3=
Mﬁ iﬁ‘ Whe ?iﬁiét*%#ﬁ”‘* FERE R A P B ma LR AT T IR, Hak, 5 e H P
B LU T AR, 5 2 56 T AR AR 58 WA FE T A REVE Al &b s2 IR i VE |, DR R 9 1
AR AR (E R IR AN B AL 3 7 2UAF , JOTk A R Su A 1T DL i A (i LB 1% i PR A
X AP DA S I ALEE . AR SCH Y T AN [RIF- 15 20 27 30 o i s ASE o rboxs b 0 9 ) el G
W& PEREANSZ R 7 =X, ANFE T DA 2R T4 A A (8 i Hh AL AT Ak e R A5, IR L= 348 1]
R T o Bea  ASCH T R TR PR TC AR B I AL BE AR 28 F 5 ZH SUR LT () R ML A X 5
R, 3T T b T 6 — AR R A I o8 AR B8 4%, X LA 2 B HAZ O WA RN A BRI 174 DRI
AR SO IS Ay R R 0 R S BT 48 R S i R BRI AR A A 3 e R T B Y S
R R 5 T 4 R A S W= s D =W e e | ST SR N = el e S IS I = BTN
b EEBEES > (B S AL T B A R TR . R AR SO R B 6 — A1 R b AR O
S Al Y R R B AR LA\ X A A =y BT A R e B A T S5 R X A A 3B
SRS 5 M E R KA A B L e, AR SGE T 5 - #H BRI AR sh 5 28 1L %
BT, BEIEE R T HA A A B R SR P, R HASR A b B i T A
JHAREE
RIXAFEULTFARE B — T FE %iﬁ?ﬁmj%ﬂﬂum Lk, LA 5T A SR AR /D AR S
FARAZ FHREVE LA T (0 A T A A 2 (H BB DL 2 A T Xt A 7 A *%HEQVJ fir A2
AR 2 B I 1 FUR R SORYT , 4 T X AR ﬁﬁ:,f"‘* FERE R AR X B AR AR B 5 BT
i ERH AT DL e AR Al B 2 B 2 R R R R, 1A ARJZ IR Ak )2 R R A 2, I
KKXT?*EBHFS?%.%%,ZIK?CT fE—— MR A ZT , XA 5 — AR X0 5 Al 8 A ik s AR 45
o AT NG 7 T AT XS AT TIRAL « —@Iﬁtﬁ%%;&ﬁ@"A — FEAE R MDA Al B
ARSI . X R B A R I TR ARB B, 45 AR B LS ORI Y
%ZIKM’J}%E’\JI%MIK%D

SE

[1]Amit,R. ,and C. Zott. Valuecreation in E-business[ J]. Strategic Management Journal ,2001,22, (6 —7) ;493 -520.

[2]Mc Alexander,]J. H. ,J. W. Schouten, and H. F. Koenig. H. F. Building Brand Community[ J]. Journal of Marketing,2002,66,
(1):38-54.

[3]Ciborr,C. U. The Platform Organization ;: Recombining Strategies, Structures ,and Surprises[ J]. Organization Science,1996,7,(2) .
103 - 118.

(4] XM, EGEMS, skt BB & 3450 5 % il Ak Gl 3 3R ——3E TR 10 5 8L B i AR R s gE [ 0]
AL ,2019, (2) 1121 - 150,199 -200.

(ST H A, e 1 & 4120 ALK TS M B —— L T R 2 AL 0P S AR B SR IR 5T [0 ). T - A
“:Z=1],2016,(4) :38 - 71.

(6 )RS, XTI, R Tr . TCARM LA T AP S AR AT ——LLIR KRR R A & A [T ] R 4 B
2£42,2019, (4) 475 - 484.

[7]15/NT B S.  olb i 56 F 10 & O 5 08
2015,(3) ;77 - 86.

[8 I IRAL, XGE 2 , 2. BT /R IR 55 B 3 Al P 5 + /DAl " BUH R A TR [T ] ;I B2 40, 2017,
(11) .21 -29.

[O1 B PfE:, 225872 AR, 22006, DA RAS” 28] AR 1) £ ol 20 2 45 4 Y il —— S T AR A a R A 52 [0 . bt h i T
M 455,2017,(9) :176 — 194.

[10] Fsthh, 5k 0T ot , BEX . HIRPIEEE T 218 & B4l BT LI AT

130

IR 6 SO SIS T ). K Bleg s SR BoR B,

T dest: AP B2,



-—
v

AZ "B 2E 2020 & #3140

2019,338,(2) :186 - 197.

[ 11 ] Huizingh,K. R. E. E. Open Innovation ; State of the Art and Future Perspectives[ J]. Technovation,2011,31,(1) ;2 -9.

[12]Saebi,T. ,and N.J. Foss. Business Models for Open Innovation : Matching Heterogeneous Open Innovation Strategies with Business
Model Dimensions[ J |. European Management Journal ,2015,33,(3) ;201 -213.

[13]Scozzi,B. ,B. Nicola,and P. Pierpaolo. Managing Open Innovation in Urban Labs[ J]. Group Decision and Negotiation,2017,26,
(5):857 -874.

[ 14 ] Parker, S. C. Intrapreneurship or Entrepreneurship? [ J]. Journal of Business Venturing,2011,26,(1) ;19 -34.

[15]Sgrensen,J. B. ,and M. A. Fassiotto. Organizations as Fonts of Entrepreneurship [ J]. Organization Science,2011,22,(5):
1322 -1331.

[16 ] Burton,M. D. ,J. B. Sgrensen, and S. D. Dobrev. A. Careers Perspective on Entrepreneurship [ J ]. Entrepreneurship Theory and
Practice,2016 40, (2) :237 — 247.

[17]Gruber,M. ,S. M. Kim, and J. Brinckmann. What is an Attractive Business Opportunity? An Empirical Study of Opportunity
Evaluation Decisions by Technologists, Managers ,and Entrepreneurs[ J]. Strategic Entrepreneurship Journal ,2015,9,(3) ;205 - 225.

[18 ] Priem, R. L., S. Li, and J. C. Carr. Insights and New Directions from Demand-side Approaches to Technology Innovation,
Entrepreneurship, and Strategic Management Research[ J]. Journal of Management,2012,38,(1) :346 -374.

[19]Schmidt, J. ,and T. Keil. What Makes a Resource Valuable? Identifying the Drivers of Firm-idiosyncratic Resource Value[ J].
Academy of Management Review,2013,38,(2) ;206 —228.

[20]Zott,C. , and R. Amit. Business Model Design: An Activity System Perspective[ J]. Long Range Planning,2010,43,(2 -3) ; 216 —
226.

[21]Payne,A. F. K. Storbacka,and P. Frow. Managing the Co-creation of Value[ J]. Journal of the Academy of Marketing Science,
2008,36, (1) :83 —96.

[22]Faraj,S. ,G. V. Krogh, M. Eric, and L. R. Karim. Online Community as Space for Knowledge Flows[ J]. Information Systems
Research,2016,27, (4) ;1 - 17.

[23 ]Porter,C. E. ,and N. Donthu. Cultivating Trust and Harvesting Value in Virtual Communities[ J]. Management Science 2008 ,54 ,
(1):113 -128.

[24 ] Reischauer,G. ,and J. Mair. How Organizations Strategically Govern Online Communities ; Lessons from the Sharing Economy[ J].
Academy of Management Discoveries, 2018 ,4,(3) :220 —247.

(25 ] 5, BIAE . BE T3 AR DL T A1 ZUR A BE 1 SE B BERF 5T [ T ). Jbot  RHIFFAE 3, 2006, (2) 1135 - 141.

[26 ] Dahlander, L. ,and M. W. Wallin. A Man on the Inside; Unlocking Communities as Complementary Assets[ J]. ResearchPolicy,
2006,35,(8) :1243 - 1259.

[27 ] Wenger,E. C. ,and W. M. Snyder. Communities of Practice : The Organizational Frontier[ J]. Harvard Business Review,2000,78,
(1):139 - 146.

[28 ]Wang,J. S. ,C. F. Cheng,and W. J. Jane. Buying Success or Redistributing Payment ; Bidirectional Causality in Korean Professional
Baseball League[ J]. Eurasian Business Review,2014 ,4,(2) ;247 -260.

[29]Chou,C. H., Y. S. Wang, and T. I. Tang. Exploring the Determinants of Knowledge Adoption in Virtual Communities; A Social
Influence Perspective[ J]. International Journal of Information Management,2015,35,(3) :364 —376.

[30]Hau, Y. S., and M. Kang. Extending Lead User Theory to Users’ Innovation-related Knowledge Sharing in the Online User
Community ; The Mediating Roles of Social Capital and Perceived Behavioral Control[ J]. International Journal of Information Management,
2016,36,(4) :520 —530.

[31]Eisenhardt, K. M. Building Theories from Case Study Research[ J]. Academy of Management Review,1989,14,(4) :532 -550.

[32] F 1ok, BRigt. 25T i BEe A L  SEARMA R OB W ——38 T P [ Al A B 2R 061 5 B MR 98 183 (2016 ) 7 43l 25
R[] At A HIE R 2007, (2) 1135 - 141.

[33]Strauss, A. ,and J. Corbin. Basics of Qualitative Research Techniques[ M]. Thousand Oaks,CA ;Sage Publications,1998.

[34]Lietz,C. A. ,and L. E. Zayas. Evaluating Qualitative Research for Social Work Practitioners[ J]. Advances in Social Work,2010,
11,(2).188 -202.

[35]Eric,Y.Z. ,F. Greg, L. Michael ,and M. Danny. Optimal Distinctiveness ; Broadening the Interface between Institutional Theory and
Strategic Management[ J]. Strategic Management Journal ,2017 ,38,(1) :93 —113.

131



RILF,RIETT,

DAE FE-HEHUEXHEREHTRERRZ

Platform-community Business Model ;: Based on the Case
of Haier Platform Organization, Mi Network Community and

ZBJ. COM Crowdsourcing Platform

SONG Li-feng' ,SONG Yuan-fang’ , FENG Shao-wen”

(1. School of Business,Beijing Wuzi University , Beijing, 101149, China;
2. School of Business,Renmin University of China,Beijing, 100872, China)
Abstract ; With the development of the information technology,the platform organizationshave gradually emerged on a global
scale. This kind of new organizations aim for value sharing between the public community and the enterprises. In China,
there are several outstanding platform organizations which grab the scholars and the public’s attention. For example, those
were built by Haier and Mi and ZBJ. COM. Haier empowered its employees to establish new businesses within the company
and they have incubated Thunderobot,which is a new technology company. Mi created MIUI system and makes full use of
the fans’ ability to make improvement of the utility of the system. ZBJ. COM which is the crowdsourcing model aims at
empower the community , there are millions of individuals,,companies try to meet their own needs through the help of ZBJ.
COM. However,with the development of such kind of business model, some problems that the enterprises cannot solve by
themselves. Those problemsincluding the contradiction of management rights, lack of innovation and falling profits have
occurred frequently.

Previous researches tried to bring forwardseveral solutions. There are two perspectives : the first perspectivetried to solve
these problems through researching the enterprises themselves, like the operating mechanism , organization structures and the
company’s ability; anotherperspective tried to learn how to better use the resources come from the communities , like from the
knowledge flowing and marketing perspectives. However, these two streams did not touch the nature of such kind of business
model. That is who is the actual value creation subject. It means that we should change the direction and try to analyzed and
resolved such dilemmas from the perspective of the company’s partners. Since the fundamental value creation partner in this
kind of business model is the community,we should not only focus on the function of the community as some kind of low-
price resources,we should focus more on the fundamental function of community for the whole business model.

According to the practice problems and theoretical gaps,our researchbrings forward our core question:first,where does
the value in the community come from; second,what are the characteristics of community value; third , how does community
characteristics influence the construction of the platform-community business model; moreoverin the process of platform
organization and community value co-creation,how does the development and change of both sides influence each other and
in turn influence the configuration of this business model.

Due to our questions is about how and why, weadopted multi-cases study as our overall strategy. We coded all the data
at first to answer the question of where is the community’s value come from and its characteristics. Then we coded again to
answer the question of what is the community characteristics. At last, based on the frame of business model, we solve the
function of community characteristics for the business model and explain the evolution of this kind of business model.

Through coding and in-depth research, our research made the key contribution is we built a platform-community
business modelthrough the multi-cases research of Haier, Mi and ZBJ. COM. This platform-community business model is
based on the individual demand value and implicit redundancy value. Firstly, based on the fragmented, implicit and
differentiated characteristics of implicit redundancy value, the inevitable trend of mass community and value creation is
derived. Secondly,the community configuration of community value density, community specialization, community iteration
rate and community aggregation degree are summarized, and then concluded the community ecology. Thirdly, through the
analyzation of the problem that Haier, Mi and ZBJ. COM had, the author established the dynamic path of the platform-
community business model : the optimal differentiation of community values,the community ecology and the platform business
model. Finally, this research revealed the reasons for the crises of this kind of business model and give some instructions and
strategy suggestion for the practice of platform-community business model.

Key Words : implicit redundancy value; community ecology ; platform-community business model; evolution path; optimal
distinctiveness
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